IDBank

Cwybwd 1

Lwunwinywd

«U)H Pwuly» PPL Jupsnipjwu

28 dwpunh 2024 pwlwup N 89-L npnodwdp
Qnpoénud £ uuwd 2024 pwywuh wwphih 9-hg

Udthnthwgnnid t2qwd wwydwuubipp Yupnn Gu thnthnfudwé (hub):

Gpbt tnip wdthnthwgpht dwunpwuntd Gp Pwulyh Yuwypnid, futunpnud Gup nwnpnigintu nupéutip nbntlwwndwywu wdthnthwagph

gnpdnnnipjwu wduwpyhu:

Gprbt “tnip wdthnthwgphtu dwunpwunud Gp Fwulh wnwpwdpnud Ywd pnrwihu wwppbpwynd, dwupwdwut wnbnbyniyeniuttiph hwdwp

fjuunpnud Bup wighbp Pwulyh huwmbpubnwihu Yuyp'

hwugtiny (npwnpnigyniu nwpaubny wnbntjwwnyjwywu wdthnthwagph

gnpdnnnigjwu wduwpyht), nhuit) Pwulyh gwulwgws dwutwdnin Ywd quugwhwnptl) Pwulyh hbnwfunuwquwugbph YGunpnu' 010 59 33

33, 060 27 33 33 hwdwpny:

Ria Money Transfer

urug ruvuuul enuutsnhuLerh UVTULUNGH

Pnjuwugnuiutph Jhongny
thnjuwugnud bwjuwétnunnh
Ynndhg ubipywywgynn
wuhpwdbyn myjujutpp

sSt1suus4uuulL uveneughr

wudp hwunmwwnnn hwunwpnine®

nhdnid hnjuwgnuip Yuwnwpbnt yepwpbipyu)’
hwiwlywpgh Ynnihg hwumwnywé duny

wyu GpYyph b pwnuph wujwunwdp, npnbn whwp k
thnjuwgytu npudwlwu dhongubtpp

gnuiwpp b dshounpnwybwpp

unwgnnh wuniup, wqquuntup, hwjpwuniup, npnup tJwé
Gu wuduwgpnid

Pwulp hwbwfunpnht E mpwdwnpnid jnipwpwgnip thnfuwagdwy juunmwpnudp hwunwwnn wunnppughp

Pnluwugnid unwgnnh Ynnidhg
ubpluwywgynn wuhpwdbtyn
nyyujutipp™

wudp hwunmwwnn hwunwppnine*

thnfuwugdwt niuhlwy Ynnp

thnfuwugnnh wunt, wqquuntup

thnfuwugwé gnidwpp swithp b wpdnypep

nhdnd hnfuwugnidp unwuwnt ypwpbpyw)' hwdwYwpgh
Ynnihg hwunmwwywsé duny

* Wudp hwunwwnnn hwunwpnpebph guwuyp uwhdwuyws E <€ junwjwpnipyu 1999p. nkjnbdptph 22-h phy 767

npn2dwdp:

*Puulyp «®Pnnbph ugdwu b whwpbysnipjwu $huwtvwynpiwt nbd ywjpwph dwuhti» << opbupny uwhdwujwsé
hwwlunpnh Ywwnwé nwunuwuppnipjw tywwwyny Yupnn | «Bwuwshp pn hwéwjunpnhu» uyqpniuph hhdw

Ypw wwhwughl; jpugnighs hwumwpnpebp Yud mbnGynyeymuubp: Leppht pwnupwlwunieyuu wwhwugukphg
Llubiny' Ria Money Transfer Jwpwjht hwdwlwpgp Wu Yupnn § wwhwigh) jpuwgnighs hwuwnwpnpebp:

UUL nnpup b BYpn


http://www.idbank.am/

IDBank ittt

«U)H Pwuly» PPL Jupsnipjwu
28 dwpunh 2024 pwlwup N 89-L npnodwdp
Qnpoénud £ uuwd 2024 pwywuh wwphih 9-hg

Udthnthwgnpnud Updwd wwydwuubipp Ywpnn Gu thnthnfuwsd |hub:

Grb Tnip wdthnthwgpht dwunpwuntd bp Pwulh Yuwipnud, fuunpnud tup nwnpnip)niu nwpdub) bnblwundwywu wdthnthwagph
gnpénnniRjwu wduwpyhu:

Grb “nip wdihnthwgphtu dwunpwund bp Pwulh wwpwdpnud Ywd pnrpwiht wwppbpwynd, dwupwdwut wnbnblnyeniuutiph hwdwp
fuunpnd Bup wighib; Pwuyh hunbpubnwiht Yuyp' hwugbing (nwnpnugynwu nupdubiiny wnbinbywwndwlwu wdthnthwagph
gnpdnnnigywiu wduwpyYht), nhdb) Pwulh gwijugwd dwutwénin juwd quuqwhwnb) Pwuyh hbnwiunuwquwugbph Yeunpnu' 010 59 33 33
, 060 27 33 33 hwdwpny:

Uuhpwdbywmnipjwu nbwypnid Yupnn £ Yuuwpdbp wpunwpdnyph
Pnjuwugdwu wpdnypep thnjuwtwynd Pwuyh Ynndhg nyjw opjw uwhdwujwé thnfjuwpdtipny:

UUL nnpwp b Bypn

1
Uwnwgduit updnypep Uuhpwdbywmnipjwu nbwypnid Yupnn £ Yuuwpdbp wpunwpdnyph
thnjuwtwynud Pwuyh Ynndhg myjwy opjw uwhdwuyjwé wuluufuhy

thnfuwpdbpny:
Pnjuwugdwy wpwgnyenLu 5-10 pnyt*

* Unwudpu Gpypubp ninupyynn npudwljut thnfuwugndubph dwdybnubpp juiujws Gu npudwyw hnfuwugdw
nunniyniuhg:

UL thnfuwigdwi X
wnwbjwgnyl gnufwnp 5000 UU'L nnpup/Gypn

*Uh qwpp Gpypubpnid gnpénud Bu thnfuwugdw/unwgdw uwhdwbuwswihbp hwdwawyu wyn Gpypubph
opkuunpnipyniuubph:

Pnjuwugdwu Gpypp Pnjuwugynn gnudwp | Uhounpnwybwp
Miypwhuw, Ypwunwi, 0.01-200.00 |2 UUV pnpup/LyYpn
Uninnjw, Kntutwuwnw,

Pupwjt), Twquiuunw, 200.01-5,000.00 0.9%

Gwudynn uwlwqubpp Npnquunwi, NigpEjunwi

0.01-200.00 |4 UUU nnpup/typn

1 Pnjuwitgywd gnudwpp Pwthh dwutwajninbpnud htwpwdnp b unwbw dhugt << npuidng:


http://www.idbank.am/

IDBank ittt

«U)H Pwuly» PPL Jupsnipjwu
28 dwpunh 2024 pwlwup N 89-L npnodwdp
Qnpoénud £ uuwd 2024 pwywuh wwphih 9-hg

Udthnthwgnnid t2qwd wwydwuubipp Yupnn Gu thnthnfudwé (hub):

Gpbt tnip wdthnthwgpht dwunpwuntd Gp Pwulyh Yuwypnid, futunpnud Gup nwnpnigintu nupéutip nbntlwwndwywu wdthnthwagph
gnpdnnnipjwu wduwpyhu:

Grbt “nip wdthnthwgpht dwunpwund bp Pwulh wwpwdpnud Ywd pnpwiht wwppbpwynd, dwupwdwut wnbnblnyeniuutiph hwdwp
fuunpnd Bup wighib; Pwuyh hunbpubnwiht Yuyp' hwugbing (nwnpnugynwu nupdubiiny wnbinbywwndwlwu wdthnthwagph
gnpdnnnipywu wduwpeyhu), nhdb] Pwulh gwiwgwsd dwutwé)nin jud quugqwhwpb) Pwuyh hbnwiunuwquugbph Yeunpnu' 010 59 33 33
, 060 27 33 33 hwdwpny:

Ujuwnphw, PGighw,
Pnynwphw, 2t6jupuw,
Uhwpnu,lunpjuphw,
Twuhw, Eunnuhw,
bhujwunhw, Spwuuhuw,
YbEpdwupw, Kniuquphuw,
bnjwunhw, hnnwihw,
Lwwnyhw, Lhnyuw,
Lynipubidpnipg, Uwjpw, 200.01 - 5,000.00 2%
Lhnbnjwunubp,
Lnpybtghw, Nnuihupuw,
LEhwuwnwi,
Mnpwniquihw,
Uinjwyhw, Upnytupuw,
huywuhw, CYtnhuw,
Cytjgwphw, Uhwgjuwy
([Fwquynpniyeyniu, LU'L,
Uwuwnw

0.01-200.00 6 UUL pnpup/Gypn
Uy, Gpypubp
200.01 - 5,000.00 3%

¢ Ria Money Transfer yéwpwjhtt hwdwlwpgny
thnfuwugnudubpp hpwlwuwgynid Gu wuhwugk,

e Jwhwnniu gnudwpp Yupnn  unwiw] hnfuwugywé Gpypp
guwulwgwé Ria Money Transfer yéwpwjhtu hwdwlwpg
uywuwpydwu Ykwnhg,

¢ dhounpnwybwpp quudynd £ Shwju ninupYynnhg <<
npwdny, myjjwj opju << UEumpnuwYwu pwulyh
uwhdwujwé

thnfuwpdbpny:


http://www.idbank.am/

IDBank

Cwybwd 1

Lwunwinywd

«U)H Pwuly» PPL Jupsnipjwu

28 dwpunh 2024 pwlwup N 89-L npnodwdp
Qnpoénud £ uuwd 2024 pwywuh wwphih 9-hg

Udthnthwgnpnud Updwd wwydwuubipp Ywpnn Gu thnthnfuwsd |hub:

Gpbt tnip wdthnthwgpht dwunpwuntd Gp Pwulyh Yuwypnid, futunpnud Gup nwnpnigintu nupéutip nbntlwwndwywu wdthnthwagph

gnpdnnnipjwu wduwpyhu:

Gprb “tnip wdthnthwgphtu dwunpwunud Gp Pwulh wwpwdpnud Ywd pnrwihu wwppbpwynd, dwupwdwut wnbnbyniyeniuttiph hwdwp
fjuunpnud Bup wighbp Pwulyh huwmbpubnwihu Yuyp' hwugtiny (npwnpnigyniu nwpaubny wnbntjwwnyjwywu wdthnthwagph
gnpdnnnipywu wduwpeyhu), nhdb] Pwulh gwiwgwsd dwutwé)nin jud quugqwhwpb) Pwuyh hbnwiunuwquugbph Yeunpnu' 010 59 33 33

, 060 27 33 33 hwiiwnny;:

Upfjuwphwgpnieyniup

®njuwugdw
Juybpwwwydwuubph
thnthnfunipyniu

Pnjuwugdw sEnwplynd

Pnjuwugdwu yEpwnwpa

Pnjuwugdwt  Junbdnypjwu
dwdybwnp

Ria Money Transfer Jawpwjhtt hwdwlwpgny hpwlywuwgynid Gu
thnfuwugnudubp nyh UMK Gpypubp, Ubkpawynp b <Gnwynp

wpunwuwhdwi:

e  Luwuwwpymd L  Jubpwwywydwuubph dinhnfudwu  nhdnwih
ubpuywgdiwu  opp, wnwug |pwgnighs Jdhounpnwytwph
qwuddwu, thnfjuwugnnh qpwynp nhdnuih b wudp hwuwmwwmnn
thwunmwpenpeh hhdwtu ypw, wyt uywuwpydw Ywnned, npnbnhg
hpwywuwgybj E hnfuwugnidp:

o  Jwybpwwywydwuubph thnthnjunipyniup Yuwwwpynid o
hwiwwpgh Ynndhg uvwhdwujwé Yupgny 24 dwddw
pupwgpnLy:

e <Luwpwynp E thnipnjubp dhuwyt unwgnn Ynndh ndyujukpp’
wuniu/ wqquuniu/hwypwuniu:

¢  ®nihnjudwt bu Gupwlyw dhwyt sydwpdws thnjuwugnisubpp:

e  LYuwuwwpynd k nhdnwdh ubpluwjwgdwu opp, wnwug pwgnighs
dhounpnwybwph quuddwt, hnfjuwugdwu hpwlwuwgdwu unyu
pwuluyht opjw pupwgpnud nunupynnh Ynndhg sEnwpydwl
nhdinwdh b wuép hwumwwnn hwunmwpeneh ndjujubph hhdw
Ypw, thnjuwugjwé gnidwph b dhounpnuwybwph yEpwnwpany:

o  bLnwpydwu bu Gupwlw shwyu syéwpjwé thnfjuwugnidubpp:

e  Lwunwpynd L hwéwjunpnh wwhwignd b qpuynp nhdnuh
hhdwu ypw Jhusu15 pwulwyhu opjw pupwgpnid:

¢  Ywuwwpynmd E Ria Money Transfer ytwpwhtu hwdwlwpgh
Ynndhg' ubpppht pwnwpwywunipjwu wwhwugubkphg LGjukiny:

e Upounpnwybwph {JGpwnwpdp Ywwwpnd L hwdwlwpgh
Ynnihg'  Yupws  hnjuwugws  gnudwph  YEpwnwpéh
wwuwbwnhg:Gwn Gu ybpwnwpaynd  dhwyu  sbwpqwé
thnfuwugnwdubpp:

21 op


http://www.idbank.am/

IDBank
Lwunwinywd
«U)H Pwuly» PPL Jupsnipjwu

28 dwpunh 2024 pwlwup N 89-L npnodwdp
Qnpoénud £ uuwd 2024 pwywuh wwphih 9-hg

Udthnthwgnpnud Updwd wwydwuubipp Ywpnn Gu thnthnfuwsd |hub:
Gt tnip wdthnthwgpht dwunpwuntd Gp Pwulyh Yuwypnid, futunpnud Gup nwnpnigintu nupéutip nbntlwwndwywu wdthnthwagph
gnpdnnnipjwu wduwpyhu:

Gt “tnip wdihnthwgphtu dwunpwunud Gp Fwulh wwpwdpnud Ywd pnrwihu wwppbpwynd, dwupwdwut wnbnbynyeniututph hwdwp
fjuunpnud Bup wighbp Pwulyh huwmbpubnwihu Yuyp' hwugtiny (npwnpnigyniu nwpaubny wnbntjwwnyjwywu wdthnthwagph
gnpdnnnigjwu wduwpdht), nhut) Pwulh gwulwgwd dwutwé)nin Ywd quugwhwpb) Pwulh hbnwfunuwquiugbiph Yunpnu® 010 59 33 33
, 060 27 33 33 hwdwpny:

Ria Money Transfer Jtwpwjhtu hwdwlwpgny npwdwlw hnjuwugnuiubp ppwywuwgynid Gu «UyHh
Pwuly» PPL-h pnnp dwutwéyninbpnud:

Shuwtuwlwu juqiwybpynipjwu Ynndhg Jéwpdwu b (Ywd) hnfuwugdw npwgdwl, sfuwunwpdwu
jwd Jwutwlyh Yuwwwpdwt piypnd Yphpwnynn pupwgulupghu(opptiwy’ Juwup thnjuhwnnigdwi),
dwdybwnubppt b yWwwwupwiwwmyniypjuu ppwuwlubpht, husybu vwb  uywnnnh  Ynndhg
hpwlywiuwgyws Jéwpndubph b (Yuwd) hnjuwugnudubph htn juwyyws pnpnpwpldwt dwdlbwnubppt,
pnnnpwpyiwt dwiwuwy Yppwnynn pupwgulupgbphtt b uyjunnnh Ynndhg ppwug Yhpwndwu Yupghs
L dhongubphtt Ywpnn bp Swunpwiw) htnlyw|; hnnuing*®  https://www.idbank.am/content/handling-
of- customer-complaints/

Cwlwlwpgh dwupt  wnwyl; Jwipwdwut  wbnbynpymuubph hwdwp  Ywpnn Gp  oquiyby

https://www.riamoneytransfer.com/us/en luwyphg:

NhSUNh@3NhL. PULUL dEMULULYNRY ELL UELSHNLULUL PULUP UNUNPS


http://www.idbank.am/
https://www.idbank.am/content/handling-of-customer-complaints/
https://www.idbank.am/content/handling-of-customer-complaints/
https://www.idbank.am/content/handling-of-customer-complaints/
https://www.riamoneytransfer.com/us/en

