
UPDATING PASSPORT DATA ՕN THE ONLINE 
PLATFORM

IDBanking.am /  Idram&IDBank



Dear customer, from now on, if you have an expired identity document in the Bank's
program, you can update your passport data օn the online platform to use banking services
without visiting a branch.
Moreover, the system will offer to update passport data if the deadline is approaching.

Updating passport data օn the online platform

You can use the option to update the identity document data if 

you have synchronized your IDBank and Idram accounts and 

have a social card.



How to update passport data on the online 
platform?

When entering the "Accounts"/"Credits"/"Cards"/"Deposits" section on the IDBanking.am 
platform, the following message will appear to ensure that you have read the "Public Terms", 
after which you need to click the “Update” button.



Dear customer, if the expiration date of your passport is close, the system will inform you about the
expiration date of the passport through a message.

How to update passport data on the online 
platform?



It is necessary to check the valid passport data received from the "EKENG" system, confirm that all the above
data are correct, click the "Confirm" button.

How to update passport data on the online 
platform?



After completing the entire sequence of steps, you will receive a message about the successful completion of
the operation.

How to update passport data on the online 
platform?



If you still do not have a valid ID, you

will receive the following message:

How to update passport data on the online 
platform?

Dear Customer, you do not have another valid identity document 

in the Ekeng database. If you have any questions, please call 

IDBank or contact IDBank branches.



Dear customer, if the date of birth/social card data available in the Bank is different from the

information available in the RA Police database, then you will receive the following message:

How to update passport data on the online 
platform?

The information on the identity document existing in IDBank does not 

match the data in the database of RA Police Passport and Visa Department. 

If you have any questions, please call IDBank or contact IDBank branches



Dear customer, if you do not have a social card,

you will receive the following message:

How to update passport data on the online 
platform?

Your personal information cannot be updated online. To update, please call IDBank or contact to IDBank branches



UPDATING PERSONAL DATA ON THE ONLINE 
PLATFORM

Idbanking.am /  Idram&IDBank



✓ Dear customer, you can use the option of updating personal data if you have synchronized your IDBank and
Idram accounts.

According to the Bank's internal policy, it is necessary to periodically update personal data, in particular:

➢ country of residence
➢ residential address
➢ workplace
➢ position
➢ education
➢ number of family members
➢ educational institution
➢ bank statement language
➢ amount of monthly turnover of money in accounts
➢ origin source of funds in bank accounts
➢ purpose of the business relationship (banking services that the customer intends to use)

Updating personal data on the online platform



How to update personal data on the online 
platform?

After entering the "Accounts"/"Credits"/"Cards"/"Deposits" section on the IDBanking.am 
platform, you will see the following message, after which it is necessary to press the “Update" 
button.



It is necessary to agree to the "Public

Terms", then click the “Update"

button.

How to update personal data on the online 
platform?



Dear customer, You can change any personal
data, except e-mail address. In the fields of origin
source of the funds and the purpose of the
business relationship you have the option
"Other", where you can specify and manually
enter the option that was not offered to you.

After filling in the complete data, it is necessary
to press the "Update" button, confirm it with the
PIN code, after which your personal data will be
automatically changed in the programs available
in the Bank.

How to update personal data on the online 
platform?



THANK YOU FOR YOUR 
ATTENTION!


