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UPDATING PASSPORT DATA ON THE ONLINE
PLATFORM



| D B an k Updating passport data on the online platform

Dear customer, from now on, if you have an expired identity document in the Bank's
program, you can update your passport data on the online platform to use banking services

without visiting a branch.
Moreover, the system will offer to update passport data if the deadline is approaching.

You can use the option to update the identity document data if .y
you have synchronized your |DBank and [dram accounts and - @~
have a social card. -
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When entering the "Accounts"/"Credits"/"Cards"/"Deposits" section on the
platform, the following message will appear to ensure that you have read the

after which you need to click the

Update personal identity
document

Dear customer,

Your identity document has been
expired.

In order to fully use the services of
IDBank, it is necessary to update

the data of the identity document in IDBank.

If you have a valid document,
you have the option to make updates
online without visiting a bank.

button.

Update personal identity
document

Dear customer,

Your identity document has
been expired.

In order to fully use the services of
IDBank, itis necessary to update
the data of the identity document in IDBank.
If vou have a valid document,
yvou have the option to make updates
online without visiting a bank.

I hereby give my unconditional consent to
the text of the public agreement

published on
the official website of "ID Bank" CJSC.
| confirm that | have read the text of the
agreement and it is completely
understandable, comprehensible and
acceptable for me.




How to update passport data on the online
|DBaﬂk platform?

Dear customer, if the expiration date of your passport is close, the system will inform you about the
expiration date of the passport through a message.

Update personal identity
document

Dear customer,

Your identity document has
been expired.

In order to fully use the services of
IDBank, it is necessary to update
the data of the identity document in IDBank.
If yvou have a valid document,
you have the option to make updates
online without visiting a bank.

I hereby give my unconditional consent to
the text of the public agreement "On the
processing of personal and other data,
information colle ', use, transfer and
execution of ACRA request" published on
the official website of "ID Bank" CJSC.

I confirm that | have read the text of the
agreement and it is completely
understandable, comprehensible and
acceptable for me.

Not now
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How to update passport data on the online

platform?

It is necessary to check the valid passport data received from the "EKENG" system, confirm that all the above

data are correct, click the "Confirm" button.

2241 AM % 100%

Update personal document

Personal identity document

Gohar

Petrosyan

MY MG Name Petrosy

Femail

rth 22011975

wrmber ABS561234214

0210.2017

ling authority oo4

» expiry 0210.25

ship Armenia

1234567890

63 Yerevan str., apt
address 22, 63 Yerevan str.,
apt 22 ghghghhh

nifirm that all my personal data are correct

f your personal data are not correct, please call o

DBank

2:417 AM

Update personal document

Personal identity document

Gaohar

Petrosyan

Petrosy

Fermail

22.01.1975

ABS61234214

0210.2017

004

expiry 0210.25

itizenship Armenia

N

1234567890

63 Yerevan str., apt
22, 63 Yerevan str.,
apt 22,ghghghhh

I contirm that all my personal data are comect

It your personal data are not correct, please call to
IDBank
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After completing the entire sequence of steps, you will receive a message about the successful completion of
the operation.




How to update passport data on the online
3 I D B dan k platform?

g bt wi JudBpaslpuls wldn
If you still do not have a valid ID, you uunwnNn uunwpnn

. . . tythg Jhuwsubwipuwl
will receive the following message: SRR
nbnEuwnywijwl pusquymnd

fwngtph nGwpmd ubinpmid Gup
quiigwhuwinpti| IDBank, Yu
‘.;’ﬂlr".‘llllitil— Bank ; ‘.f'..w".'..:r_‘r‘

Dear Customer, you do not have another valid identity document
in the Ekeng database. If you have any questions, please call
IDBank or contact IDBank branches.
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Dear customer, if the date of birth/social card data available in the Bank is different from the
information available in the RA Police database, then you will receive the following message:

mno
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The information on the identity document existing in IDBank does not
match the data in the database of RA Police Passport and Visa Department.
If you have any questions, please call IDBank or contact IDBank branches
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Dear customer, if you do not have a social card,
you will receive the following message:

MR Otp wbap hwunwunnn nyuubph pupdwgnedp hbwpwynp sE hpwluwlwglb] wngwlig:

Jwubw@nin Gp:

Your personal information cannot be updated online. To update, please call IDBank or contact to IDBank branches
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UPDATING PERSONAL DATA ON THE ONLINE
PLATFORM
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v" Dear customer, you can use the option of updating personal data if you have synchronized your IDBank and
Idram accounts.
According to the Bank's internal policy, it is necessary to periodically update personal data, in particular:

country of residence
residential address
workplace

position

education -
number of family members J i > o
el

educational institution ‘
bank statement language ‘ /¢
amount of monthly turnover of money in accounts -l
origin source of funds in bank accounts

purpose of the business relationship (banking services that the customer intends to use)

VVVVVYVVYVYVVYY
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After entering the "Accounts"/"Credits"/"Cards"/"Deposits" section on the
platform, you will see the following message, after which it is necessary to press the
button.

Update personal information

Dear customer,
in order to fully use the services
of IDBank, it is necessary
to update your personal data.
You can make updates online
without visiting the bank.
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Update personal information

It is necessary to agree to the
Dear customer,

, then CliCk the in order to fully use the services of IDBank,
it is necessary to update your personal data.
button. You can make updates online

without visiting the bank.

| hereby give my unconditional consent to
the text of the public agreement

3 I f A ! " published on
the official website of "ID Bank" CJSC.
| confirm that | have read the text of the
agreement and it is completely
understandable, comprehensible and
acceptable for me.
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Dear customer, You can change any personal
data, except e-mail address. In the fields of origin
source of the funds and the purpose of the
business relationship you have the option
where you can specify and manually
enter the option that was not offered to you.

After filling in the complete data, it is necessary
to press the " button, confirm it with the
PIN code, after which your personal data will be
automatically changed in the programs available
in the Bank.
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THANK YOU FOR YOUR
ATTENTION!

IDBank



