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1. Ll,eﬂbl-O HaCToAWEro JoOKyMeHTa ABJIAETCA YCTaHOBJIEHNE OCHOBHbIX yCﬂOBl/IVI,

PEryvpyroLmx B3anmMOOTHOLEeHUs baHka u [epxxaTena kapTbl B MPOLECCE BbIMyCcKa,
npeaocTaBneHns 1 06CNyXXMBaHMS NNATEXHbIX KapT baHKOM, a Takxke onpefeneHme npaBu
ncnonb3oBaHusa KapTbl (Aanee [NpaBuna), B COOTBETCTBUM C BHYTPEHHMMW MPaBOBbIMM
akTamu baHka 1 npaBunamMu nnaTexHbolx cuctem (ArCa, Visa, MasterCard).

2. 1. Vicnonb3yeMble B HACTOALLMX NpaBunax onpeaeneHnsa 1 abopesmaTypbl UMEKOT
cnepytrollee 3HayeHue:

7) baHk - 3A0 «Ain[n BaHk,

2) PA/HKP -Pecnybnunka ApmeHnsi/Apuaxckas (HaropHo-Kapabaxckas) Pecny6nmka

3) Kapra - nnaTexHas KapTa, KoTopasi sBnseTca CO6CTBEHHOCTbO baHka u
NpefoCTaBNAETCA [epyKaTesko KapTbl AN MOJIyYeHUS  HaU4YHbIX CpPefdcTB C
KapTOYHOro CYeTa, COBePLLEHNS 6e3HANNYHbIX MEPEBOAOB UK NaTEXEN,

4) fepxxarenb kaptel (OCHOBHOM AepxKaTesib KapTel) - Puandeckoe nan topuamdeckoe
JIMLO, MHAMBUAYaNbHbIN NpeAanpuHMMaTesb, 3aKII0UMBLKA C BaHKOM MUCbMEHHbIN
[IOrOBOP BblIMycKa u 06Ccny>KmBaHusa KapTbi,

5) [MosbzoBatesib KapTel (Lepxatesib) - Buanyeckoe NnLo, OT MMeHn [lepxkaTens KapTbl
(aKTnyeckn Bragerollee 1 nUcnonbayrollee KapTy, npegocTaBneHHyro [ep)katento
KapTbl, KOTOPbIA ABMAAETCA  OPUANYECKMM  JIULUOM  WUNIN  UHAMBUAYaSbHbIM
NpeanpuHUMaTENEM,

6) Kapro4Hbii cyer -  GaHKOBCKMIA CYET, OTKPbITbIM Ha OCHOBaHMM A0roBopa,
3aK/Ito4eHHOro Mexay [epykaTtenem kaptbl U baHKOM Ha uMma [lep)aTena kapTbl,
KOTOPbIM NUCMOJIb3YEeTCA O/ OCYLLECTBEHNA onepaunin ¢ UCnoib3oBaHMeM KapTbl
NN ee PeKBN3NTOB,

7) lNpunaraemasi kapra - — KapTa, NpuMBA3aHHaa K OCHOBHOW KapTe, KoTopas
BbIMyCKaeTCcA Ha OCHOBaHMK 3asBK OCHOBHOIO Aep»aTena KapTbl Ha MA OCHOBHOIO
[ep>Katensa KapTbl WM TPeTbero nuua u npefHasHadeHa 19 OCYLEeCTBIEHUS
ornepaumnm 3a CHET JIEHEXHbIX CPeACTB Ha KApPTOYHOM CYeTe OCHOBHOM KapTbl,

8) MMMH kog - kop, npefHasHadeHHbln Ans naeHTUdbukaumm [JepxxaTens KapTbl npu
COBepLUeHNM onepaunrt no KapTe B COOTBETCTBMM C MpaBulaMn  KapTOYHbIX
nnaTexXHbIX CUCTEM,

9) [llaposib —Kopm, NpeaocTaBnsemMblit [lepxxatenem kapTbl baHKy, KOTOPbI MCMOb3yeTcs
[epxaTenem kapTbl ANs NonyydeHua nHbopmaumm o Kapte n KapTodHOM cyeTe Mo
TenedoHy, AN1A CO3[jaHns BUPTYa/lbHOW KapTbl B CUCTeMe OHManH-nnatexen ArCa, a
TakXKe B ApYyrux cry4vasnx, yCTaHOBEHHbIX BaHKOM 1 nnatexxHon cuctemon ArCa.

10)CWVV/CVC kog - TpexaHauHblh MaeHTUHOUKALMOHHBIN KO Ha 06paTHOM CTOPOHE KapThbl,
noeHTNbMUMpYoLWLMA [ep)katens KapTbl M UCNONb3YEMbIN 151 OHNANH NAaTeXeN,
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77)foroBop - OdepTa npeaocTaBneHUs U OBGCAY>KMBaHUSA KapTbl, NpedbsBieHHas
[ep>xatenemMm kapTbl, M akuenTt baHka, a Takxe [OroBop MpefoCTaBleHUs W
obCny>KMBaHus KapTbl, 3akNo4eHHbIN Mexay baHkoMm 1 [lep>katenem kapThbl,

12) ToproBo/cepBuCHbIN 06bEKT— 06BEKT NPOAaXKN TOBApPOB/UAM OKa3aHWs YCNyr, B TOM
Yyucne NpefoCTaBAAOWMIA YCIYTN UKW 3aHMMAOLLLEECH MPOAaXKeN B OHNNaNH-Cpede, rae
MOXXHO CcoBepllaTb oniaty KapTon,

13) AKM  (6aHkomar) —aBTOMaTW4eckass KaccoBas MaluHa (aBToMaTuyeckoe
YCTPOMCTBO A1 OCYLLIECTBNEHNSS GUHAHCOBbIX OMnepaLuii), NMOCPeACTBOM KOTOPOM
MOXXHO OCYLLECTBIATbL HalMUYHble N 6e3HaNnYHble onepaunn ¢ Kaptom;

14)POS TepmuHa — aNeKTPOHHOEe YCTPOMCTBO, NpeAHa3HauYeHHoe AN1s OCyLLEeCTBNEHUS
B6e3Ha/IMYHOro nnartexa B TOProBO-CEPBMCHOM OObEKTE WM  onepauuin no
OBHaMMYNBAHMNIO C MCMOb30BAHUEM MATEXHOW KapTbl Ha TEPPUTOPUN BaHKa,

15) Onepayns — onepaums ¢ NPsSIMbIM UM KOCBEHHbIM UCMOb30BaHMeM KapTbl,

16) ABTOpU3aUmsi—PaspelleHne UnnM NOATBEPXKAEHWNE, MNpefocTaBnsemMoe baHKOM Ha
onepauuto ¢ Kaptown;

17)fata coBepLueHns ornepaLmm —HaKTNYECKNIA AeHb COBEPLLEHNS onepaummn no KapTe,

18)flata y4era onepaymn — GaKTUYeCKMin AeHb ydyeTa baHKOM CcoBepLUeHHOW ¢
ncnonb3oBaHneM KapTbl onepauny no KapTodHOMY CHeTY,

79) Bbirmcka — oT4eT 06 onepaumsx No KapTodHOMy CUeTy, NpefocTaBaseMblit baHkom
Lep>kaTento KapTbl;

20)flebutopckas 3a40/DKEHHOCTL - CYMMa, 1UCMOoMb30BaHHasi CBeEpX ocTaTka (BK/tovas
KpeauTHble CPeAcTBa), UMEIOLLMXCS CPeACTB Ha KapTOYHOM CYeTe, a Takxe Apyroe
06513aTeNbCTBO, BO3HMKLIEE MO 4acTu KapToyHOro cuyera, KOTOPOe MNpMBOAUT K
BO3HWKHOBEHWIO AEOUTOPCKOM 3aA0/PKEHHOCTM N0 KapTOYHOMY CHETY U MOANEXUT
noraweHnto KIIMEHTOM,

217)Hey6biBaroLymii OCTATOK — OCTATOK Ha KapTOYHOM cuyeTe, onpeaeneHHblin Tapnudamum
BaHka, ¢ Mcnonb3oBaHWEM B NMpefesiax PacXxo4HOro MMnTa,

22) Tapugpl baHka (MIHGOPMAELMOHHBIVI — GHO/IETEHL) — YCNoBuA U Tapudbl
npeaocTaBneHnsa u  obCAyKmBaHUA KapTbl, MNOATBEPXAEHHbIE  BHYTPEHHMMMN
NpaBOBbIMM aKTaMu baHka [Ons  KAMEHTOB, SABAROLWMXCA  OU3MYECKUMU U
FOPUAMYECKUMUI NTMLI@MW, UHANBUAYANbHBbIMU NMPeanpPUHUMATENAMMU,

23)BuptyasnbHas kapra —KapTa, BbinylleHHan 6e3 npeaocTaBneHns hunsmyeckon Bepcum
KapTbl, @a MMEHHO — NpeAoCTaBNAOLAA BO3MOXXHOCTb OCYLLECTBAEHNS BE3HATNYHbBIX
nepeBOAOB C KapTO4HOro cuyerta, obHanMuyMBaHWUS cCpeAcTB B Gununanax baHka K
coBeplUeHna apyrnx nnatexen. Npu aTom, BupTyanbHble KapTbl NPeaoCTaBAsOTCS
DU3NYECKMM NNLAM,
24)3aprnnatHbivi [POEKT — 3apnnaTHblA NPOEeKT, peannlyeMblii C opraHu3aumen,

coTpyAHun4atoLLen ¢ baHkoMm.

Hactoawwmit pokymeHT agnaetca cobcteHHoCTbrO 3A0 «Alifln BaHk».
HecaHKLOHMpOBaHHOE BOCMPON3BELEHNE 3anpeLLeHo



I D B an k RL-0620-0005-09

[aTa BcTynneHus B cuny cTpaHuL,

MPABWA OBCITYXKMBAHWSA NMIATEXHbBIX KAPT 01/09/2023 Pepakums 9 a
5/31

3. [ns 3akasa KapTbl KIIMEHT MOXET 06paTuTbCA B baHK, NpeadbaABMB 3aABKY UK 3asBKY-
aHkeTy (OdepTy) Ha npeaocTaBneHve u obcnykmBaHve KapTbl (4anee 3asiBka) B
npuemnemon ans baHka dopme.

4. Co CTOpOHbl [epxaTtens kapTbl MOryT ObiTb WM3MEHEHbl yKa3aHHble B 3aaBfIEHWM
NnepcoHasibHble AaHHble AepXXaTens KapTbl, IMMUTbI KapTbl, YTO OCYLLECTBIAETCH MyTEM
nofayn 3asfBfeHus B npuemnemMon ana 6taHka ¢opme. locne BCTYyNAEHUA 3TUX
M3MEHEHWIN B CUy OO 3TOr0 pekoMeHAauuu Mo aHanorMyHomy BOMPOCY CYHUTAKOTCH
yTpatuBwmnMn  cuny.  KOpugndeckre nuua/MHAMBUAYaANbHbIE MNPeanpuHUMaTenn, vy
KOTOPbIX Y>XXe eCTb [AeUCTBYIOLWMN OaHKOBCKUIA cYeT B baHke, MOryT OTNpaBuTb
cooblleHre no cucteme baHk-knmneHT (IDBusiness) 06 OTKpbITUM MNaTexHoW KapThbl,
KOTOpoe 6aHK paccMOTPUT Kak odepTy Ha npefocTaBieHve U 06Cay>XMBaHWe
MJaTeXHbIX _KapT, Haanexawym 06pa3oM MpefcTaBlIEHHYIO KJIMEHTOM, COrlacHO
npunaraeMoMy AOKyMeHTY (ccbinka). [lpeanoxeHne 06 OTKPbITUM HOBOW KapTbl,
NpeacTaBNeHHOe CMNOCOH60M, NPedyCMOTPEHHBIM HACTOALWMM MYyHKTOM, Mpeanonaraet
corflacue nvua, NpeacTaBmBLLErO NPEASIOKEHME, CO BCEMU YCNOBUAMU 1 Tapudamm Ha

BbIMYCK M OBCNY>XMBaHME MMIaTEXHbIX KapT, a TakxXe NpefocTaB/ieHne cornacus Ha
06paboTKy NEePCOHasIbHbIX AaHHbIX PU3MYECKOro uua, NPeAcTaBMBLIErO NPeasIOXeHme
OT MMeHM KneHTa. B cnyyae akuenTta 6aHKOM 3asfBKy-aHKeTy (obepTbl) NpuemM 3asBKy-
aHKeTy (akuenTa) HanpaBnsieTCs 3MeKTPOHHbIM CMoco60M Ha agpec S1eKTPOHHOW
NOYTbl, NPeAOCTaBEHHbIN KIMEHTOM, M JOrOBOP O MPEeAOCTaBAEHUMN U OOCAY>XMBAHNN
KapTbl CYMTAETCH HaaNeXalmmM 06pas3oM 3aK/HOUEHHbIM. B cnyyvasax, npeayCMOTPEHHbIX
MYHKTOM 5 HacToALWMX [1paBu, NOSlyYeHHbIE U OTNPaBEHHbIE MO CUCTEME baHK-KIIMEHT
COOBLLEHMA N AOKYMEHTbI (HanpMMep A0roBOpPbI, COrNaLleHns, JOKYMEHTbI, TpebyemMble
OT K/IMEeHTa BHYTPEHHUMM NPaBOBbIMM akTaMu baHka v T.4.) cuMTaroTCa Haanexalmm
06pas3oM MpeAcCTaBNEHHbIMU U UMET Ty >KEe OPUAMYECKYIO CUAly, 4YTO M
COOCTBEHHOpPYYHass MOAMUCb KMEHTa W/MAM  COOTBETCTBYHOLIErO MPaBOMOYHOIO
COTPpYAHMKa 6aHKa, a TakXKe OOKYMEHTbI, MONyYeHHble 1M OTMNpaBfieHHble MOCIeaHUMM
SNEKTPOHHbIM CMOCOOOM, BbI3bIBAOT BCE MpaBOBble MOCNEACTBMSA, BbITEKarOWMe 13
coaep>kaHus AaHHOro AOKYMEHTa.

5. KapTa, 3akazaHHaa OHMaiH (B OCOObIX Clydasx Tak)e 3akas3aHHasa B (Guavane no
YCMOTpeHUto 6aHka), MoXeT ObiTb AoCTaBfeHa Ha Tepputopun EpeaHa no
npeanoYTUTENbHOMY aapecy KNneHTa Npu HamMyYnm CyMMbl, HEO6XOANMOW ANS JOCTaBKM
Ha KapTOYHbIM CHET KJIMEHTA, €C/IM BaHK Ha AaHHbI MOMEHT YCTaHOBW Takon Tapud. B
c/ly4ae KMEHTOB-Hepe3naeHToB PA, NpoLueawmnx yaaneHHy naeHTndmKaumo, MOXHO
OTNpaBUTb KapTy W KoHBepT c PIN-kogom 3a npegenbl PA, B3umasa Tapud,
YCTAHOBMNEHHbIV Ha AaHHbI MOMEHT A1 LOCTaBKM B JAHHOM HarnpaB/ieHN KOMMaHWeN,
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NpeaoCcTaBASAOLLEN YCNyr OCTaBKN. [1py 3TOM 6aHK MMEET NpaBo B3nMaTb Tapudbl CO
CYETOB KJ/IMEeHTa Ha OCHOBE HacToALLMX [1paBu.

6. [1paBOOTHOLWEHNA, HE YperynmpoBaHHble HacToAWMMK [lpaBunamuy, perynmpyroTca
Tapudamm baHka, npaBunamMm OTKPbITUA U OOCY)KMBAHUSA 6aHKOBCKMX cyeToB 3A0
"Andn BaHk" gna duamdecknx nuu, Mo Tapudam Ha 6aHKOBCKME CYeTa, NepeBoAbl
KIIMEHTOB HOPUANYECKUX NNL U UHONBUAYANbHbBIX NPeanpuHUMaTenen n apyrue ycnyru,
npeaocTtaBnsgemMble 3A0 "An[dn BaHk', o npaBunam OTKPbITUS U OOCAY>XMBAHWSA
OaHKOBCKMX CYETOB HOPUOMYECKMX NUL U MHAMBUAOYANbHbIX NpeanpuHUMaTenein
(nocTonNbKY, MOCKOMbKY He MpOoTUBOpeYaT TpeboBaHMAM HAaCTOSLLMX [paBu) 4OroBOPOM
N 3akoHoZaTenbCTBOM PA, a B C/lydae He yperynmpoBaHua 3aKOHOAATENbCTBOM PA-
0bbl4yasiMKM 0enoBOro 060poTa.

7. Ycnous, Tapu®dbl n/unu [JoroBopbl, onpeaeneHHble baHKoM Ans OTAeNbHbIX BUAOB
KapTOYHbIX MPOAYKTOB, COBMECTHbIX KapT 1 APYrUX MPOEKTOB, MPUMEHSAOTCHA B HaCTU, He
NpoOTMBOpPEeYallen HacToAwmMM [1paBunam, 1M MOryT codep)kaTb MOMOXEHUA W/ Uin
OrpaHNYeHUs, OT/IMYHbIE OT HaCTOALLMX [1paBun.

8. Bce onepaunn, coBepllaemMble B XO4e WCMOSb30BaHMA KapTbl, OCYLLECTBNAKOTCA B
COOTBETCTBMM C MOSIOXKEHUAMU HacToAWMX [lpaBuf, a TakXKe B COOTBETCTBUWM C
YCIIOBUSAMWU U MpaBWIaMKu, OMpefeneHHbIMY nnaTexHbiMn cucteMamu ArCa, Visa,
MasterCard.

9. Hapsagy c npepoctasneHnem KapTbl baHK OTKpbIBaeT 1 BefeT KapTOYHbIN CHET Ha UMSA
[ep>katens kapTbl. [1pn 3ToM KapTouHbIn CHET MOXET 6bITb OTKPbLIT MO 1060 BantoTe,
npeaycMoTpeHHoOn B VIHPOpMaUMOHHOM 6ronneTeHe faHHo KapTbl. bonee Toro,
onepayuu no Kapte MOryT OCyLLECTBAATLCA Kak B BaftoTe KapTo4HOro cyeTa, Tak 1 B
Apyrom BasntoTe.

10.TpaBa Bnagenbla cyeTa Ha pacrnopskeHne KapToYHbIM CHETOM 1 cofepXKallMmnCH Ha
HEeM AeHEeXHbIMM CpeACcTBaMM MOTyT 6bITb OrpaHNYeHbl MO PELIEHNIO CyAa Ha OCHOBaHNN
3asAB/IEHNS OpPraHoOB, 0HecnevYnBatoLLMX MPUHYANTENBHOE MCNOSTHEHNE CyAEOHbIX aKTOB,
NN HaNOrOBbIX OPraHoB.

11. Bce komucecum Bammatoted B gpamMax PA. Komuccunmy no BastoTHbIM KapTaM B3UMarOTCA
No 06MEHHOMY KypcCy, yCTaHOBNEHHOMY BaHKOM B [IeHb COBEpLLIEHWS OnepaLmn.

12. BauMaHue AeHeXHbIX CPeACcTB CO cyeTa 6e3 pacnops»keHus [ep)katens kapTbl MOXeT
ObITb OCYLLECTBIEHO MO PELLEHMNIO Cy[la Ha OCHOBaHMM 3aABNEHNSA HaTOrOBbIX OPraHoB,
a TakXXe OpraHoB, 06ecneymBatoLLMX NPUHYANTENbHOE UCMNOHEHWE CYAEebHbIX aKTOB.
[ep>xaTenb KapTbl MOXET MCMNOMb30BaTb KapTy A0 NOCAEAHEro AHA YKa3aHHOro Ha Hew
COOTBETCTBYHOLLIEro Mecsla (BKMHOUNTENBbHO) CPpOKa AeicTBMA KapThbl.

13.KapTa aBfserca CO6CTBEHHOCTbIO baHka 1 NoaNexmnT BO3BpaTy MO UCTEYEHUN CPOKa ee
AenCcTBMA nan Nno TpedboBaHMK baHKa, 3a UCKKYeHeM BUpTyanbHbIX KapT, B Cny4vae
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NCTEYEeHNA CpoKa [AENCTBUSA KOTOPbIX AOCTYN K KapToO4yHOMY CYeTy npekpallaeTcs, a
KapTo4HbIn CHET 3aKpblBaeTCA.

14. icnonb3oBaHWe KapTbl B HE3AaKOHHbIX Lief1fx 3anpeLleHo.

15.baHK He HeceT OTBETCTBEHHOCTM 3a YObITKW, MOHECeHHble [lepykaTenemMm KapTbl
BC/IEAICTBME KAPTOYHbIX OMnepaunin, OCYLECTBMIEHHbIX C HapyLUEHUEM MOMOXEHWN,
coaep>kalmxcsa B Hactoswmx [NpaBunax, a Takxke ¢ UCMOSb30BaHWEM WMHOOPMaLMK,
yKazaHHol Ha KapTe (Homep KaptTbl, kog CVV/CVC, cpok AeicTBus) BCReACTBUE
npefocTaBNeHUS N PACKPbITUS yKa3aHHOM NHMOPMaLMK TPETbUM NNLAM.

16. o BcemM BoMpocam unmn ans nonydeHms nHbopmalumm, cesasaHHom ¢ Kapton, dep>katenn
KapTbl MOryT obpallaTbes B baHk no TenedoHHon nuHuM (+374 10) 593333, (+374 12)
333333 w/unn (+374 60) 273333, a TakxKe MO KPYraocyToYHOW Tene@OHHOW NNHMM
06CNYy>XMBaHMA NPOLIECCUMHIOBOrO LieHTpa ArCa (+374 10) 592222. INpw 9TOM, 3BOHWTL B
npoLeccuHroBblt LiIeHTp ArCa cnefyeT TO/IbKO NPy HEOBXOAMMOCTM BNOKMPOBKM KapTbl,
€CNN He yaaeTcs A03BOHUTLCHA B baHK. B ocTanbHbIX Cnyvasx HeO6XoANMMO 0bpaLlaTbes
B baHk

17.TINH-koa co3naetcs [lepxxaTtenem kapTbl Ha Tepputopun PA nnn HKP nyTem BCTaBneHna
KapTbl B paboTaroLmin 6aHKoMaT baHKka nnm 6aHkomaTt Nroboro Apyroro 6aHKa ¢ Takown
dyHKUMen, ansa Yero B baHke gomkeH 6bITb NPaBUIbHO 3aMOSIHEH HOMEP MOOUBHOIO
TenedoHa KANeHTa, a TakxKe A0MKHa 6bITb aKTUBMPOBaHa ycyra noy4eHmns KOpoTKMX
(SMS) coobLeHuin. [pn HanMunMKM yKasaHHbIX YCOBWA, HEOOXOAMMO Ha)kaTb KHOMKY
«AKTUBALMA KapTbl» U NONYYNTb OAHOPA30BbIN KOL Ha HOMep TenedoHa, NPUBSA3aHHbIN
K KapTe. [Nocne BBOAA NOMYyYEeHHOro Koaa JlepxxaTento kapTbl He06xoanuMo cosaathb [M/H-
KOA, KOTOPbI HEOOXOAMMO BBECTW ABaxAbl. B cnydae BMpTyanbHbix kapT MAH-kog He
npefoCcTaBNAETCA.

18.B oTgenbHbIx cnydasax baHk MoxeT npepoctaBuTtb [MNH-ko4 BmecTe ¢ KapTon. baHk
MOXET NnpefocTaBuTb [epxxaTento KapTbl 3aKpbITblil KOHBeEPT ¢ [MVIH-kogom BmecTe ¢
KapToi (KapTa 1 MNH-koa npefocTaBnstoTCs B OTAENbHbIX KOHBEpPTax). B aToM cnyyae
AkTnBauma KapTbl ocyLlecTBiseTcd nocne nonydennsa Kaptol v MNIH-koga depxxatenem
KapTbl.

19. [ep>kaTenb KapTbl MOXET cMeHnTb MNH-KoA4 MO CBOEMY YCMOTPEHMIO Yepesd HaHKoMaT,
UMEOLLIMI COOTBETCTBYHOLLYIO (DYHKLMIO, Ha TeppuTopuin PA nnn HKP. [1nsg cmenbl MH-
KOAa HeobX0AMMO BBECTM AENCTBYHOLLMI, @ 3aTeM HOBbIN MNH-Kob!.

20. Ecnu [epxatenb KapTbl 3abbln MAH-koa, HeobxoaMMo obpaTnuTbes B baHK 1 nogatb
3aaBKy (N0 popMe, yTBEPXKAEHHOM B BaHKe) M NPOM3BECTM COOTBETCTBYOLLIMIA NNaTeX B
COOTBETCTBUN C Tapudamn baHka.

21. Bee nonoxxeHnsa HacToswmx [lpaBmsi, HE3aBHMCUMO OT TOro, YTO TEPMUH «BupTyasibHas
Kapra» He MCI10/Ib3YeTCs OfHOBPEMEHHO C TEPMUHOM «KapTas, TakXKe pPeryJsimpyror
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OCYLUECTB/IEHNE oOrnepauymi Mo BuptyasibHOV KapTe rpu OTCYTCTBMU CrELNATIbHbBIX
yKazaHmi O TOM, YTO OHM HE MPUMEHSIOTCA K BUpTyasibHbIM KapTaM.

22.Hanunune agpeca anekTpoOHHOW MOYTbI ABNSAETCS 06A3aTeNlbHbIM YCIOBMEM /15 3aKasa
KapTbl.

23. HacToslwme npaBmna pacnpoCcTPaHaTCa TakxXke Ha npeanaraemMble 6aHKOM MaKeTHble
NpoAyKTbl (NakeT, B KOTOPbIA BXOAMT 60nee OAHOW YCAyru, npeaocTaBnsieMorn 6aHKoOM
O[HOBPEMEHHO)  MOCTOJMIbKY, TMOCKOJSIbKY OHWM  He MpOTMBOpEeYaT  YCOBUAM,
YyTBEPXKAEHHBIM MH(MOPMALMOHHBbIM BHONETEHEM MAKETHOrO MPOAYKTA.

24.HaCToAWMM KJIMEHT OCO3HaeT W MpUHUMAET, YTO MpefoCTaBfIEHNE BO3MOXXHOCTU
COBEPLUEHNSA CAENKM OT CBOEr0 UMEHW UKW NMYTEM NPeAOCTaBNEHUS ero AaHHbIX APYTUM
nMLUaM OT Ero MMEHM UM BMECTO HEro MM MO ero cyetam (B TOM Ymcle NpefocTaBneHme
BO3MOXHOCTW MOMOJSIHEHUST CYeTa) CcuMTaeTca MNpPeAoCTaBAeHMEM cornacus  Ha
O3HaKOMJIEHME @aHHOrO NnLa C CBEAEHMSIMIN, COCTaBASAOLLIMMN BAHKOBCKYHO TaiHy.

25. lep>xatenb KapTbl nonyyaeT 3akasaHHyO UM B duavane unn oHnarH-cepsuce baHka
KapTy B 3ane4ataHHOM KOHBEPTE Ha TeppuTopuM baHka nnmn ¢ JOCTaBKOW MO afpecy,
yKazaHHOMY [lepxxaTefniem KapTbl, €C/v MpaBOBbIMW akTamMu baHka npegycMoTpeHa
Takasa ycnyra 4nsa JaHHoro tuna KapTbl.

26.KapTa BblnyckaeTca 1 npefgocrtasnderca Lep>kaTento KapTbl B CPOK, YCTAHOBEHHbIN
NHbOopMaUMOHHbIM BroNneTeHeM AaHHoW KapTbl. BupTyanbHas kapTa oTo6pa)kaeTcst B
npunoxeHun ldram&IDBank 1 oHnaiH-cucteme IDBanking B TedeHme 2-x paboumx AHewn
nocne 3aka3sa. [Ans KapT, 3aka3aHHbIX OHAaiH, BHYTPEHHMMYM NMPaBOBbIMW akTamMu 1 (Mn)
MHMOOPMALIMOHHbIMK 6roNeTeHAMM baHka MOryT ObITb YCTAHOBJ/IEHbI WHbIE YCIOBUS,
[eNCTBYrOLLME napanienbHO HacTodawmM [1paBuiam, 1 codepxatlime ycnosua u/wmnm
OrpaHVYeHus, OT/IMYHbIE OT HacTOALLMX [TpaBu.

27. [lep>aTenb KapTbl OO/DKEH MPOBEPUTLb LENOCTHOCTb KOHBEPTa, Hannyune KapTbl B
KOHBEPTE, COOTBETCTBME KapTbl 3asiBKe, a TakXKe NnpaBWIbHOCTb WHbopMaumm (B
YaCTHOCTUW, UMEHN U daMUaMK), yKasaHHOM Ha KapTe. B cnydyae BupTyanbHbIX KapT,
HeO06X0AMMO MPOBEPUTL MPaBUIBHOCTb UMEHN, haMuIMmn 1 BankoTbl, OTOOPaXkaeMblIX B
npunoxenun banka Idram&IDBank 1 oHnanH-cucteme IDBanking. [lMpu  Hanuyum
HecooTBeTCTBUM [ep>kaTenb KapTbl 06A3aH He3aMed/IMTEeNbHO yBEAOMUTL 06 3TOM
BaHk.
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28.B cnyyae ecnu [epykatenb KapTbl He nonydyaeT KapTy B TedeHnue 30 (TpuauaTw)
KaneHgapHbix AHeNn co [AOHA 3akasza KapTbl, baHk MMeeT npaBO 3akpblTb Kaprty,
KapTo4HbIN CHET M YHUUTOXMUTL KapTy, a [JoroBop 6yeT cHUTaTbCA pacTOPrHYThIM.

29. Ina akTnBaLUMm BMpTyanbHOM KapTbl HEOOXOAMMO HaxaTb Ha KHoMNKy AKTBVPOBATb
KAPTY B npunoxeHnn barka ldram&IDBank v B oHnaiH-cucteme IDBanking.

30.Ecnn KapTta 3akaszaHa OHNaiH (OHNaiH, MOBUbHbBIA 6AHKUHE U T.4.), YTO MO3BONSET
[ep>xatento KapTbl aKTUBMPOBATb €€ Yepes3 AaHHYr0 CUCTEMY, TO aKTmBaumsa KapTbl
OCYLLECTB/IAETCH UCKTFOUUTENBHO [lep)kaTenemM KapTbl Yepes AaHHYH CUCTEMY.

31.CpoyHO 3akasaHHble KapTbl Bblgatotcs [depxatenam KapT B dwununane BapaaHaHy
BaHka. B cnyyae cpoyHoro 3akasa Kapta gocrtaBnaerca [lep)xaTento KapTbl B TEYeHME
paboyero AHs, creayroLero 3a AHeM Nnofaydm 3asBKM.

32. [punaraemas Kapta npefocTaBNAeTCA Mo CAeAyHOLWMM YCIOBUAM:

33. [lep>kaTenb KapTbl MOXeT nofyunTb [lpunaraemyto(ble) kapTy(bl), NpMBSA3aHHble K
OCHOBHOM KapTe, Kak Ha CBOe MMS, TaK U Ha MMA TPETLETO J1La.

34.Tvn TNpunaraemMon KapTbl MOXET OT/IMYaTbCA OT Tuna OCHOBHOM KapTbl, OAHAKO Mo
CBOEeW KaTeropum B MiaTexxHon cucTteme [lpunaraemMaa kapTta OO/HDKHA OblTb MO0
paBHOM, NMBO HMXKE OCHOBHOM KapTbl.

35.Y4eT 1 oTobparkeHne onepaumii ¢ MNpunaraemoi kapTom BegeTcs No KapToYHOMY cueTy
OCHOBHOM KapTbl.

36. [lep>kaTenb KapTbl MOXET MNojaTb MUCbMEHHYHD 3asiBKy B baHK, YTOObl YCTaHOBUTb
CYTOYHbIA UMUT OBHaNNYMBaHUSA CpeAcTB ¢ [punaraemMom KapTbl, @ TakxKe CyTOYHbIN
JIMMUT KOSIMYECTBA CAENOK 1 Onepaunin No obHannumMBaHnio no MNpunaraemMon kapTe.

37.Bce 06513aTeNnbCTBa, cChopMmpoBaBLUMECS Nepe baHKOM B pesy/ibTaTe UCMoNb30BaHNA
OCHOBHOW 1 NpunaraemMbix KapT, aBiatoTca 06a3aTenscTBamMm [lep)katens KapTbl.

38. [lns nepesbinycka [NpunaraeMon KapTbl COrflace MOXeT AaTb Kak [epxaTesnb KapTbl,
Tak 1 aepXxaTtesnb npunaraeMon KapTbl 40 OKOHYaHWSA CpOKa AENCTBUSA KapTbl.

39. [lep>xaTenb npunaraeMon KapTbl 0683aH yBeAOMUTb baHk B ciydae cmepTy,
HETPYAOCMOCOOHOCTM, HEMMATEXECNOCOOHOCTM UM BaHKPOTCTBA [ep)aTens KapTbl 1
He WCMNoMb30BaTb Mpuiaraemyro KapTy, 6ydy4s OCBEOOMIEHHbIM O MOAOBHbLIX
06CTOATENbCTBAX.

40. [lep>kaTesnb npuiaraemMon KapTbl MOXET COBepLLUaTh Creayroline AenCTBUS:

1) Mony4nTb NPUKPENIEHHYO KapTy B 6aHKe,

2) MonyyaTb OT baHka MWHbOOPMALMIO O TPaH3aKUMAX, COBEPLUEHHbIX C
npuiaraeMon KapTon, BKTKOYAs BbIMUCKY,

3) CoBepllaTb TpaH3aKLuM C NpunaraeMoin KapTo,

4) MpenctaBnaTb baHKy cneaytoLLme 3aaBAEHNS MO NpUiaraeMoin KapTe:

a) 3asiB/IeHME O 3aKPbITUN,
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6) 3aaBneHne o 61OKMPOBKe/Pa3bNoKMPOBKE KapThl,
B) 3as1B/ieHMe 06 06XKanoBaHUM TpaH3aKLNK.
47. DUHAHCOBbIN  PUCK, BO3HUKAKOWMA B pesynbtaTe [AeACTBUA, COBEPLUEHHbIX C
npuiaraeMon KapTon, HeceT Aep)kaTesb Kak MPUKPenIEHHON KapTbl, Tak M OCHOBHOW
KapTbl.

42. lepxatenb KapTbl MOXET OCYLECTBNATb CHATUE W/WNM  3a4YUCNIEHUE  HASIUYHbIX
JlEHEXKHbIX CPeACTB Mo cBoelt KapTe, 6e3HanuuHble nnatexu (BkAroYas nepeBofbl C
KapTbl Ha KapTy) NOCpeACTBOM YCTPOMCTB C NOACOHbIMU DYHKUMAMMK (6aHkomaT, POS-
TepMuHan v T.4.), B Gunnanax baHka, ecnv ycnoBusamMu, Tapudamu u/vnm 4oroBopamm
BaHka Ana daHHbIX BUOOB KapT He npefyCMOTPEHbl MHblE OrpaHn4yeHna. besHannyHble
NaTEXM TakXKe MOIyT OCYLLECTBAATLCHA Yepes CUCTEMbl ANCTAHLMOHHOIO 6aHKOBCKOIO
06CNY>KMBAHMS, CalT U MOBUITbHOE NPUIIOXKEHNE NMaTeXXHON cucTeMbl ArCa, B TOProBo-
CEPBUCHbLIX 0bObEKTax, B TOM 4uUCNe OHManH. baHkoMaTbl TakXxe MO3BONAOT
BOCMOJ/Ib30BaTbCA ApPYyrMmMK ycnyramu, TakuMm kKak cMmeHa [1H-koda, npocmoTp
BbIMUCKM C MEHCUMOHHOIO cYeTa U T.4.

43. Hann4yHble CpeAcTBa, 3a4mclieHHble Ha KapTy B dunvanax baHka, a Takxe nepesobl Ha
KapTy co cueToB B baHKe, nepeBobl C KapTbl Ha KapTy NocpeacTBOM 6aHKOMATOB WU/K
BebcalTa CUCTEMbl OHNanH-nnatexen ArCa aKTUBMPYHOTCA Ha KapTO4yHOM cyeTe B
TedeHne 10 5 (MATb) MUHYT (NpY yCNoBUm

OTCYTCTBMSA TEXHUYECKMX UN MPOrPaMMHbIX HEMNONAA0K).

44, CyMMa onepaumm, ocyLlecTBreHHoM Nno KapTe, cpasy »e CNUCbIBAaETCA UK 3a4mUCiseTcs
Ha KapTy, HO y4eT onepaumn oTobpaxkaeTcs Ha KapTo4HOM cueTe, Kak MpaBuio, Ha
cnegyrolMin oeHb B Cliydae MCnosb3oBaHua cucTemMbl ArCa. B cnyyae coBeplleHus
onepaunii BHe cuctembl ArCa, ydeT onepaumnin OCyLLEeCTBASETCA B TedeHne 3 paboumx
AHen (Npy yCNnoBWM OTCYTCTBUA TEXHUYECKUX WM MPOrpaMMHbIX Hernonajok B
NpoLEeCCMHIroBOM LieHTpe ArCa, u/unu nnatexHbix cuctemax Visa n MasterCard).

45. 1ng uenent nyHkta 44 Hactodawmx [paBui onepaunsamy, COBepLUEHHbIMK no KapTe,
ABNSAOTCS TakXKe NepeBofibl C KapTbl Ha KapTy (Kak NMpu CrmncaHum, Tak 1 3a41MCieHnm
cpeacTs). MepeBoa ¢ KapTbl B LENAX NOralleHns KpeauTHOro 06s3aTeNbCTBa AOSXKEH
OblTb COBEPLUEH He Mo3fgHee pabodero AHs, NpenlecTBYHOLWEro Aate noraweHus
KpeaMTHOro 0693aTeNbCTBAa, B MPOTUBHOM CllyYae KpeanTHOe 06A3aTeNbCTBO CHUTAETCA
NMPOCPOYEHHbIM.
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46.baHK He HeceT OTBETCTBEHHOCTW 3a MOTEPU U YObITKM, KOTOPblE MOXET MOHECTU
[epxaTenb KapTbl BCAEACTBME aKTMBaAUMW CPeACTB Ha KapTe C Nepeboem uau
3ano3faHneM. B 4aCTHOCTW, B Cllydae TEXHUYECKMX COOEB, @ TakXXe B NepBblil paboumnii
[leHb KaXX[oro Mecsia akTmBauua CPeACcTB Ha cuyeTe MOXeT noTpeboBaTb Hosblue
BPEMEHMN.

47. MaKCcuMarnbHbI CYyTOYHbBIV IMMUT CyMMbI Y KOIMYECTBA OnepaLmnin N0 06HanM4mMBaHuo
cpeAcTB ¢ KapTbl onpeeneHsl Tapudammn banka. s CHATUS HanMYHbIX CPEACTB CBEPX
onpeaeneHHoro IMMnTa HeobXoANMO NpeacTaBUTL baHKy COOTBETCTBYHOLLEE 3asiBIIEHNE
(ecnn nofo6Hask BO3MOXHOCTb MpeflycMoTpeHa MHMOPMAaLMOHHbIM BtoNneTeHeM ans
[laHHOro Tuna KapThbl): B Lenax 6e3onacHocTy baHk BNpaBe ycTaHaBnMBaTb IMMUTbI Ha
MHble BWUAbl OMepaumin C LOEHEXHbIMW CPedcTBaMW, a TakoKe OnpeaenuUtb NUMUT
MaKCMMalbHON CYMMbI 1 KOIMYECTBa Onepaunin nyTeM pasMelleHna nHdopMaLmm Ha
caunTe baHka.

48. MakcumarnbHas CyMmma OfIHOW onepaumnm no CHATUIO Ha/IMYHbIX CPeACTB 13 HaHKoMaTa
apMSAHCKNX 6aHKOB He fo/mkHa npeBbiwaTbh 500 000 (MATbCOT ThicaY) ApamoB PA

49.baHK BnpaBe MO CBOEMY YCMOTPEHWUIO MPUOCTAaHOBUTL OCYLLECTB/IEHWE Onepauuin ¢

KapToit (3a6nokmnpoBaTb KapTy) ecin

1) BaHKk unmeeT MHbOPMALMIO WAM OCHOBaHUSA ANA MOAO3PEHMS O BEPOATHOCTM
MOLLIEHHMYeCKOoN(1x) onepaunn(min) ¢ Kapton

2) CO CTOPOHbl KAMEHTA ObINN HapyLUeHbl OrpaHUYeHNUs, YCTAHOBIEHHbIE C LENbHO
60pbbbl C OTMbIBaHWEM [eHer K (QUHAHCUMPOBAHWEM TeEpPPOpM3Ma, COrlacHO
NOUTUKE 60pbbbl C OTMbIBaHMEM [eHer W (UHAHCMPOBAHWMEM Teppopu3ma,
Ony6/IMKOBaHHOM Ha oGuLMaNbHOM canTe 6aHKa, UK 3akoHoA4aTeNbCTBY PA,

3) B chenkax, OCyLeCTBASEMbIX WMAM B MOMAb3y KveHTa (BKAO4as mnocTynatoume
nepeBofbl), WMCMONb30BaNUCb  AaHHble W MHbOpMauuns, OoTaMYaeTca  oT
NpeaoCTaBNEHHbIX KIIMEHTOM BaHKy AaHHbIX M MHbOopMaLmK,

4) ecnu [lep>xaTtenb KapTbl UMEET 3a[10/IKEHHOCTb Nepes, baHkom.

50.B cnyyae 6n0KMpoBKM KapTbl, €e BO3MOXHO pastfokMpoBaTb MNpu  0bpaLleHum
[epxxaTensa kapTbl B baHK. baHK ocyllecTBAseT pa3baoknpoBKy KapTbl Ha OCHOBaHMM
3aABneHns [lep>kaTens KapTbl B TOT )Ke pabounii AeHb, KOoraa 66110 NOyYeHO 3asBAEHNE.
KapTa, 3abn0oknpoBaHHast No uHMUMaTMBe baHka, 6yaeT pasbrnokMpoBaHa B TOT e
paboymit AeHb, Korga byayT yCTPaHEeHbl OCHOBaHWA A5 ee 6IOKMPOBKN. BaHK MOXET He
Pas36/IOKMPOBATL KapTy MpY Hann4mm 060CHOBaHMA OTKa3a baHKka B ee pasbiioKMpOBKeE.

51.B cnyyae 6n1okMpoBKM KapTbl pacyeT U B3UMaHNEe KOMUCCUI MO OOCAY>KMBAHNIO KapThbl
He npekpaLLaroTcs.
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52. [ltobas onepaumsa, ocylecTBneHHas [epxxaTenemM KapTbl, ABASETCS OTBETCTBEHHOCTbIO
[ep>katena kapTbl.

53.Mpwu nogadve 3aaBneHns o 3akpblTu KapTbl dep)xatenb KapTbl 0683yeTcsa noracuTb
BO3HMKLLIEe 06A3aTeNIbCTBO, BKIOYAs A4eOUTOPCKYH 3aA0/PKEHHOCTb, 3@ UCK/THOYEHEM
Tex onepaumi, KOTopble MMENN MeCTO C (U3NYECKMM MCMOSIb30BaHMeM KapTbl, nocne
Bo3BpaTa KapTbl [lep>kaTenem KapTbl B baHk.

54 HekoTopble KapTbl, BbInylleHHble  BbaHKOM, UMeT  QYHKUMKO  COBEpLUEHNS
B6EeCKOHTaKTHbIX onepaLmm.

55.Mpu coBeplleHnM OGECKOHTAKTHbIX Onepaunin HeT HeoOXOAMMOCTM B TOM, 4TOObI
[lep>xaTenb KapTbl NepefaBasn ee CoTpyAHUKY, NpUHMMatoLEMY niaTexu. B aToM criydae
Hep>katensb KapTbl caMm nogHocuT KapTy K POS-TepmuHany.

56.[1pn coBeplUeHnn nnatexen B cymme, He npesblwatowern 20,000 gpamoB PA wnn
OKBMBANIEHT 3TOW CYMMbl B WHOCTpaHHOW BantoTe BBOA [1MH-koga MOXET He
noTpeboBaTbCA

5/.B COOTBETCTBUM C MNpaBuiamuy, NpegyCMOTPEHHbIMW HACTOSALLEN [1aBOW, OepxKaTenm
KapT niaTexxHon cnuctemMbl VISA nofyvatoT BO3MOXKHOCTb COBEpPLUaTh MEXAYHapOAHbIe
nepeBO/bl C KapTbl Ha KapTy.

58. CTaTyc KapTbl, Noay4atoLler nepeBos, AO/MHKEH ObiTb akTUBHbBIM. [1epeBoj Ha KapTy, He
MMEIOLLYHO aKTUBHOIO CTaTyca, OyAeT OTK/IOHEH HaHKOM-MNoJlyYaTenieM nepeBoja.

59. [peflyCMOTPEHHYIO HACTOSALLEN rMaBoOM CAENKY MOXHO OCYLECTBUTbH Kak B BastoTe
KapTO4HOro cyeTa, Tak WM B Ba/toTe, OTAMYHOWM OT KapTOYHOrO CYeTa, Mo Kypcy,
yCTaHOBMIEHHOMY baHKOM Ha [leHb JaHHOW CAENKN.

60.CymMMa nepeBofa KOHBEPTUPYETCHA B BatOTy KapTbl MosyyaTensa no  Kypcey,
YyCTaHOBMIEHHOMY BaHKOM-3MUTEHTOM [JaHHOM KapTbl.

61.baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, Bbl3BaHHbIE pa3HMLEN KYPCOB BantoT B
pesynibTaTe KOHBEPTaLMKU CyMMbI COEMKM B BaNtOTY KAPTOYHOIO CHYETA.

62. CyMMa nepeBofa akTUBUPYETCA HA NMPUHUMAIOLLYIO KapTy B TEYEHWE HECKOSIbKUX MUHYT
(MakcuMyM 30 MUHYT, a B Cflydae CTpaH, He SBASHOLLIMXCA yYacTHUKaMM NpeaocTaBneHus
YCNyr, BK/FOYEHHbIX B JaHHYHO r1aBy, MakCUMyM B TedeHwue AByX AHel). baHk He HeceT
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OTBETCTBEHHOCTM B Tex Chyyadx, Korga cymma rMepeBofa aKTUBUPYETCA MO3XKe
YKa3aHHOro nepuoga WM He aKTUBUPYETCH M3-3a MNpPOOeM, BO3HUKLWIKX Y 6HaHKa-
noflyyaTtens.

63. CyLleCcTBeHHbIE YCNOBUA YCNYrY, NPeayCMOTPEHHbIE HAaCTOALLEN TNaBOW, B TOM 4uCIe
nepeyeHb CTpaH, B KOTOPbIX [AOCTYMHa BbllleyKka3aHHad CcucTeMa MepeBoja,
yCTaHaBNMBaOTCA MHMOPMALIMOHHbBIM BIONNeTEHEM, My6IMKYEMbIM Ha cainTe baHka.

64.baHk VMeeT npaBO B OOHOCTOPOHHEM MOPAAKE W3MEHATb Tapudbl B MOPAAKE,
YCTaHOBJ/IEHHOM 3aKOHOAATEeNbCTBOM PA.

65. Cornalasch ¢ HacToAWmMMM [1paBuiamu, Blagenel KapTbl MOATBEPXAAET, HTO OCO3HAET
M MPUHUMAET, a TakKXKe COrflaceH C YC/IOBUAMM OCYLLECTBAEHNA MEXOYHAapPOAHbIX
nepeBoAoB ¢ KapTbl Ha KapTy (Visa Direct), ykaszaHHbIMM B HACTOSLLIEN IaBe.

66.B cnyyae yTepu, Kpaxkn Uam MOLUEHHWUYECKOrO MCMoAb30BaHMsA (MM HanM4MmM Takoro
NoAo03peHnst) KapTbl [lepxxaTenb KapTbl 06513aH He3aMeaIMTENbHO YBEAOMUTb 06 3TOM
BaHK nan npoueccuHroBbin LeHTp ArCa, MO3BOHWB MO KPYr/I0CYyTOYHOMY HOMepYy baHka
(+374 10) 593333, (+374 12) 333333 no KpyrsiocyTOYHOMY HOMeEpPY MPOLIECCUHIOBOroO
LueHTpa ArCa (+374 10) 592222, wam nocetuB n6oin un3 dunvano baHka B
onepaumoHHble Yacbl baHka.

67.Ha ocHOBaHWM yBeOOMJIEHUSA, MOJyYeHHOro oT [epxxaTens KapTbl B Chny4vasx,
YCT@HOBJIEHHbIX MYHKTOM 64 HacTosWwmx MNpaBun, baHk 6nokupyeTt KapTy.

68. Mocne 6M0KNPOBKN KapTbl Jep>kaTenb KapTbl 06513aH Tak)Ke NMUCbMEHHO YBEAOMUTb 06
aToM baHK B pasyMHble CpokM (B TOM YmMce MOCPeACTBOM HamnpaBieHNs 9N1EKTPOHHOMO
NMCbMa C 3apermcTpmpoBaHHoro B baHke agpeca Ha card@idbank.am). BaHk cumTaeTcs
yBEOOMJ/IEHHbIM HaZ/IeXalmM 06pa3oM C MOMEHTA MUCbMEHHOTO YBEAOMIEHNSA U
NpeAcTaBNeHnsi COOTBETCTBYIOLWIEro 3aaB/ieHUs. 3asBfieHNe MOXHO MofaTb 4Yepes
npunoxenve Idram&DBank wn oHnamH-cuctemy [IDBanking, npu Hanuuum Takow
BO3MOX>XHOCTM!.

69. 10 Hagnexaulero yBeAoMieHuss baHka  OTBETCTBEHHOCTb  3a  onepauuw,
OCYLLIECTBJIEHHbIE C UCMONb30BaHMeM KapTbl, HeceT [lepxxaTesb KapTbl.

70. OTBETCTBEHHOCTb 3a Onepauuu, He Tpebytolne aBTopmsaLnn (B TOM YMCHe OHMalH) u
OCYLLIECTB/IEHHbIE TMocNe yBedoOMeHUs baHka HeceT [epxatenb kapTtbl. /[ns
ocrnapuvBaHua CAEeNOK, COBEPLUEHHbIX 6e3 aBTopu3aumn, baHk BHOCUT KapTy B Stop-nnct
(nencTByroOWMIA Ha MexXayHapOAHOM YpPOBHE CMMCOK 6GaHKOBCKMX KapT, C KOTOPbIMMU,

Hactoawwmit pokymeHT agnaetca cobcteHHoCTbrO 3A0 «Alifln BaHk».
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COrflaCcHO MpaBufiaM MnnaTexHbIX CUCTEM, MOXXHO COBepLUaTb ornepauyum TOMbKO Mo
aBTOpM3aLMM) Ha OCHOBaHMM COOTBETCTBYHOLLEN 3asBKM [ep)kaTens KapTbl B CPOKM,
npefycMOTpPEHHble MpaBuiaMn aHHOW MnaTexHOM CUCTEMbl. 3a yCnyry B3vMMaeTcs
KOMWCCKS B COOTBETCTBUN C Tapudamn baHka.

71.Pacxoabl, n0Tepu 1 ybbITKKM, MOHECEHHbIE BaHKOM BCeACTBME HeYyBeAOMIEHMA 06 yTepe,
Kpaxke U1 MOLLEHHUYECKOM UCMOb30BaHMM KapTbl (MM HANNYMK TaKOro NOA03PEHNS),
a TakXXe UCMNoMb30BaHUA KapTbl TPETbUMUK YL aMK [0 YBEAOMAEHUS baHka, noanexar
BO3MELLEHWNIO CO CTOPOHbI [lepyaTensa KapThbl.

72.B cnydae ecnu faHHble KapTbl CTanu AOCTYNHbIMKU TPETbUM nLIAM (MAW HANMYMM TaKoro
NOAO3peHUs), a TakXe B Clyyae yTepu WM Kpaxku KapTbl PeEKOMEHyeTcs
nepeBbIiNycTUTb KapTy. Ecnn [ep)xaTenb KapTbl Xenaet npoao/»KnTb MCNoNb30BaHne
KapTbl, cnegyeT npeactaBuTb B baHk 3aABneHne o pasbnokmposke KapTbl. B gaHHOM
C/lyd4ae OTBETCTBEHHOCTb 3a BO3MOXHble MOTeEPUM W YObITKK, BbITEKatoLMe ©3
ncnonb3oBaHna KapTbl, HeceT [lepxxaTenb KapTbl.

73.B cnyyae ecnu [lepxxatenb KapTbl He coBepllan 6ECKOHTaKTHbIX U He TpebytoLMx BBOAA
[NNH-koga onepaumin Ha cymmy o 20 000 gpamoB PA, Takmne onepaunm ocnapmMBaHnto He
noanexat (Hanpumep, B ciyyae yTepn nnm kpaxkn KapTbi).

74.KapTbl, CPOK AENCTBUSA KOTOPbIX UCTEKAET B TEKYLLEM MECSHLE, MOANEXaT NepeBbIMyCKy,
€C/N MO COCTOSHNIO Ha NOCNedHWI AeHb NpedblayLUero Mecaua MMeeT MecTo XOTA Obl
OAVH N3 CNEAYOWINX CNyYaeB:

1) KapTbl, N0 KoTopbIM Bnagenew, KapTbl coBepLUMA OAHY UM HECKOSIbKO TpaH3aKLu
B TeuyeHue nocnegHnx 3 MecsaueB (B ciyyae KapT HOpuaMYeckmx nuL nam
NHOMBMAYanbHbIX NpeanpuHUMaTenet B TeyeHne 6 MecCsiLeB) M Ha MOMEHT
nepeBbiNycka He UMeeTcsa [AeOUMTOPCKOM  3a[O/PKEHHOCTM MO nnaTe  3a
obCny>KmBaHue KapTbl Uan apyrum coopam.

2) MonoxuTenbHbln 6anaHc KapTbl 60fblie WAXM paBeH MOSHOMY HauYUCEeHUIO
PErynapHo BbInnavyMBaemMon nnatbl 3a o6¢cnyxmneaHme Kaptbl, HO He MeHee 10 000
apamoB PA. Ecnu Ha KapTe oTCyTCTBYeT nfaTa 3a o6Cny>xmnBaHue, To KapTbl ¢
6anaHcom 10 000 apamoB PA 1 6onee noanexat nepeBblnycKy.

3) KpeanTHble KapTbl, KOMMYECTBO AHEM MPOCPOYKM MO OCHOBHOW CyMMe W/unu
npoLeHTam He npesblwaeT 90 aHen,

4) KapTbl B3aMMOCBA3aHbl C APYrMMW MPOAYKTaMW WU Ha MOMEHT repeBbinycka
[OCTYMHbI MUHUMa bHbIE YCNOBMSA, yCTAHOB/EHHbIE Tapudamm baHka Ans gaHHOro
npoaykra.
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75.Tpn cobnrogeHnn nmoboro M3 Kputepme, ONpPeAeneHHbIX MYHKTOM 72 HaCTOSLMX
npaBwuI, NepPeBbINYCK KapT OCYLECTBASAETCH B CleayroLLEM NOPAAKE:

1) KapTbl, 3aKa3aHHble B pamMKax 3aprniaTHbIX MPOEKTOB, NoAnexaT NepeBbinycKy Ha
OAMHAKOBbIX YC/IOBUAX, ECIN MECTO PabOoTbl HE U3MEHUNOCH. B 3TOM Cny4vae, Koraa
BMA KapTbl, NOAMEXalLlen nepeBbinycKy B baHke, 605blie He BbiNycKaeTcs, Mo
peLleHnto baHka Npons3BOAUTCS MepeBbinyck KapTbl MyTEM ee 3aMeHbl Ha KapTy
Apyroro Tvna, AencTBytOLLYO B baHke. Mpu 3TOM, B Cllydae CMeHbl MecTa paboTbl,
npekpatleHns CoTpygHUYECTBa C JaHHOW OpraHmM3aumen rno 3apniaTHOMY NMpoekTy,
B0 HEBO3MOXHOCTM MOJly4eHMa 3apaboTHoM nnaTtbl no Kapte, KapTa
nepeBbInyckaeTcst B baHke Ha ycnoBusix, YCTaHOB/EHHbIX Tapudamn baHka Ha
JaHHbIV TUM KapTbl.

2) KapTbl, BbIMyCK KOTOPbIX OOYC/OBAEH Hannuvem B baHKe Kakoro-nMbo nakeTa,
NpoAyKTa  WAM  YCNyrK, NOANeXaT  MNepeBbINycKy  Mpu  COOMOAEHUN
COOTBETCTBYHOLMX YCNOBUIW. B NpoTUBHOM ciydae KapTbl nognexaT nepeBbInycky
Ha yCNOBUSAX, YCTAHOBEHHbIX Tapudamu baHKka ans 4aHHOro TmMna KapT.

3) Ecnun Bua KapTbl, noanexatlein nepeBbInycKy, He BbinyckaeTca baHkoM, To KapTa
He MoaNeXuT aBTOMaTUYEeCKOMY MepeBbinycky. B cnyyae nepeBbinycka
[epxxaTenb KapTbl 3BOHUT UK obpallaeTcsa B baHk Ansa 3akasa HoBowm KapTbl nam
nepeBbInycka KapTbl APYroro Tuna.

4) MNpuKpenneHHble KapTbl He MoanexkaT MepeBbinycKy B MOpPsAKe, onpeaeneHHOM
NyHKTOM 55. B cnyvae nepesblinycka OCHOBHOW Aep)kaTeflb KapTbl 3BOHUT WK
obpallaeTca B baHk Ana nepeBblinycka MPUKPEnIEHHOW KapTbl, 4O OKOHYaHMUS
cpoka aencrtsug KapTbl.

76. [1o nctedeHuna cpoka gencteus KapTbl bBaHk MHPOpMUPYET No 3aperncTpupoBaHHOMY B
BaHke HOMepy MOBWIbHOro TenedoHa WM agpecy SNeKTPOHHOW noyThl [eprkaTtens
KapTbl 06 nCTeyeHUn cpoka AencTBUA KapTbl M OCYLLECTBIIEHUM COOTBETCTBYHOLLEN
onepaumu.

1) B cnyuae, ecnn [epxaTenb KapTbl He »enaeT nepeBbinyckaTb KapTy, OH
MHOOPMMPYeT baHK O HeBbiNycke KapTbl B CPOK, YKa3aHHbI B MOSyYEHHOM
yBegomeHmn. B cnydae HenonyyeHus oteeTa [epkaTenem Kaptbl, KapTta 6yaeT
NepeBbInyLLleHa Ha YCNOBUAX, COOTBETCTBYHOLUMX KPUTEPUAM, U3NOXEHHBIM B
HaCTOALLEN rnase.

2) KapTbl, He moanexauise mnepeBbiNycKy MO MPUHUMIY MNyHKTa 73, Mpu XenaHuu
[epxxatena KapTbl nepesbinycTuTb KapTy, npu obpalleHnn B baHK B CpOK,
yKa3aHHbll B YyBEAOMIEHWKW, BO3MOXXHO MEPEBbINYCTUTb Ha YCTaHOBIEHHbIX
yCoBMsX Mo Tapudam baHka Ha TOT MOMEHT.

Hactoawwmit pokymeHT agnaetca cobcteHHoCTbrO 3A0 «Alifln BaHk».
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3) YBegomneHue, HanpaBneHHoe [lepxkaTento KapTbl B COOTBETCTBMM C MyHKTOM 73
HaCTOSLMX MpaBwuf, cuMTaeTcs OoMepTon, npefcTaBieHHoOM baHkom, a onnaTa,
yKasaHHas [epxxatenem KapTbl B MHPOPMALMOHHOW CripaBke MepeBblnyLIEHHOM
KapTbl, # nonyyeHue nepesbinyLleHHon KapTbl — akuenToMm. MNpu aTOM, cornatasnchb
C AaHHbIMW NpaBunamMu, [epxaTenb KapTbl AaeT CBOe 6e30T3blBHOE yKasaHue
BaHky MNpu MepeBbinycke KapTbl B COOTBETCTBMM C HACTOSALWMMMK MpaBuiamMu
crnmcaTtb C ero CHYETOB B HEAKLENTUPOBAHHOM MOPSAAKE CYMMY, COOTBETCTBYHOLLYIO
Tapudam, yKazaHHbIM B MHPOPMALIMOHHOM BrOIIeTEHE NEPEBbLINYLLIEHHON KapThbl.

4) B cnydae nepeBblnycka B CBSA3W C UCTEYEHWEM CPOKa AENCTBMA KapTbl, HOBbIi
[loroBop He 3akntovaeTcsd. [lonoxeHuns HacTodAwlero CornaweHns, a Takxke
KPUTEPUW Y MPUHLMMbBI MEPEBbBINYCKA, ONMMCaHHble B HACTOALLEN r1aBe, MpoAoKaroT
NPUMEHATBHCA K NepeBbInyLLeHHbIM KapTaMm.

77.Kommuceunn 3a obenyxmpaHue KapTbl, NPefyCMOTPeHHble Tapudamn banka, noanexar
ynnate co CTOpOHbl [lepxaTtena kaptbl. Komuccuy, YCTaHOB/IEHHble BaHKOM,
NyO6NNKYHOTCS B COOTBETCTBYHOLLMX MH(DOPMALMOHHbIX BrONNETEHAX, AOCTYMHbIX Ha canTe
bBaHka.

78.Komucens 3a 06Cny>KMBaHne KapTbl B3MMAETCS C NePUOANYHOCTbLIO, MPedyCMOTPEHHOM
Tapudammn baHka, B BWAe aBaHCa, €CNM WMHOEe He MNpPeayCMOTPEHO BHYTPEHHUMM
NnpaBoBbIMM akTamMu baHka.

79. Ecnn coBepLLeHne KapTO4HbIX onepaLmni NpuBOANT K MPEBbILEHNIO JOCTYMHOro OCcTaTka
Ha KapTo4yHOM cyeTe, No KapTo4HOMY CHeTy 0bpasyeTca AebUTOPCKasa 3a0/MKEHHOCTb,
KOTOpas MNOANEXWT MNepBOOYEpefHOMY MoraweHuto. B cnyvae  0b6pa3oBaHWA
[e6UTOPCKON 3a[j0/MKEHHOCTH, BaHK BNpaBe B3nMaThb ¢ [lepxxatensa KapTbl NeHO, eCrin
TakoBasA npeaycMoTpeHa Tapudammn baHka, onybnmMkoBaHHbIMW NS OAHHOMO Tuna
KapTbl, HacToAWMMK [MpaBunamMmu nnm [JoroBopom.

80. 06513aTENbCTBA MO KapTe (KoMUCCKK, AeOUTOPCKAas 3aJ0/MKEHHOCTb 1 ApYyrue nnaTexn),
B TOM YMCIe NNaTexu, yCTaHOBMEHHbIE COOTBETCTBYHOLLMMK TapndamMmn KapTbl, @ TakxkKe
[Ipyrve HeBbIMOMHEHHbIE 06A3aTeNbCTBA AepXKaTeNns KapTbl nepen 6aHKOM baHk nmeet
NpaBO B OOHOCTOPOHHEM MOPSAAKE B3biCKaTb B 6He3akuenTHOM nopsagke 6e3
JIOMONHUTENBbHOrO NOPYYeHNA Aep)aTens KapTbl. [oraweHne 06593aTteNbCTB B NEPBYHO
oyepelb MNpPOM3BOAMTCA C KAPTOYHOrO CHeTa, a B Clyyae OTCYTCTBUA WK
HeOCTaTOYHOCTN CPEeACTB Ha KapTOYHOM cyeTe - C OCTaslbHbIX CYETOB [AepkaTens
KapTbl, AENCTBYHOLUMX B 6aHKe. [1py 3TOM Bragesnel KapTbl 06513aH 06ecneynTb Hannyme
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COOTBETCTBYIOLUMX [EHEXHbIX CPEACTB Ha CBOEM 6aHKOBCKOM cuyeTe(cyeTax). baHk
BrMpaBe B 0e3akLeNTHOM MOpsAAKe ChMcaTb C KapTOYHOrO CYeTa AepxkaTensa KapThbl
Apyrue obazaTenbCTBa AepXKaTensd KapTbl nepef 6aHKOM.

81.Mocne TOro, Kak CyMMa aHHY/JMPOBaHHOM CAeNKM 6yaeT BO3BpalleHa MyHKTOM
TOProB/IN/0BCNY>XMBAHNS, 6AHK 3a4MCIIAET €€ Ha KapTOYHbI CYET, YMeHbLLIAasA BblYeTbl 3a
OTMeHY (Mpn Hanuuum). HesaBMCKMMO OT OBCTOATENBCTB 1 CPOKOB BO3BpaTa nnaTexa,
[epxaTenb KapTbl 0643aH ynnaTuTb baHKy 3ad0/mKeHHOCTb neped  baHKom,
C(hOpMMPOBaBLLYHOCSH B pe3yfibTaTe COBEPLUEHHOW onepaLnu.

82.baHK He HeceT OTBETCTBEHHOCTW 3a OOMOJSIHUTESbHbIE KOMUCCUM TOPrOBO-CEPBUCHbBIX
0H6BEKTOB, UM KOMUCCUWN APYroro 6aHka, CnmncaHHble ¢ KapTouHoro cyeta [epxxaTtens
KapTbl 3a Kakne-mbo yCryrn/ToBapbl nam 3a onepaumm no o6HannMuYMBaHUIO B MyHKTE
BblJaun HaMYHbIX AeHer Apyroro 6aHKa.

83.TlopafoK 1 ycnoBusa norawleHuns Kpeaura u/vnmnm KpeanTHoM NMHUK, NpesocTaBeHHON
[ep>xatento kapTbl nMo KapTe, pacyeT rOA0BbIX HOMMWHalbHbIX W  (QaKTUYEeCKMX
MPOLEHTHbIX CTaBOK, a TakXXe MPOLEHTOB, X CPOKW, MOPAAOK W YCNOBUA MoralleHus
obs3aTensCTB  [ep)kaTens KapTbl KakK  3aeMumka  onpefenarotcs Tapudamu m
YCNOBUAMMU, YTBEPXKAEHHbIMW MO AaHHOMY BWAY KpPeauTa, a TakXKe 3akK/IFo4YeHHbIM
KpeAVTHbIM JOrOBOPOM.

84. [lep>xaTento KapTbl 3anpeltaeTca nepegasatb Kapty, MNAH-kog wiv naponib TPeETbUM
muam. [epykaTenb KapTbl 0653aH MPUHATb Mepbl NPegoCTOPOXHOCTHM, YTOObl KapTa,
MH-koa, Nnaponb 1 MHbOpPMaLMS, yKasaHHas Ha KapTe, He ObInn BUAHbI TPETbUM NNLAM
W He CTaau OOCTYMHbIMM MM MHbIM CMOCO60M. Bce pucKn, CBSI3aHHble C MCMOIb30BaHUEM
BCeX yKasaHHbIX JaHHbIX, HeceT [lep)aTesb KapTbl.

85. [lep>kaTenb KapTbl 0683aH NOCTaBUTb CBOKO MOAMUCH Ha 06paTHOM CTOpOoHe KapTbl, B
crneunanbHO NpedyCMOTPEHHOM A5 3Tou Lenv nose. OTCYyTCTBME UM HECOOTBETCTBUE
NOAMMCKU MOXET CTaTb OCHOBaHMEM [Ans OTKas3a B 06CHy>kKMBaHuM KapTbl Wan ee
KOH®UCKaUMK. [TON0XKEHMS HACTOALLIErO MYyHKTa HE pacnpoCTPaHATCA Ha BupTyanbHble
KapTbl.

86. Henb3a xpaHnTb NNH-ko4 BMecTe ¢ KapToi. B cnydae BupTyanbHbIX KapT, 3anpeLyaeTcs
3anuncblBaTb 1 BMECTE XpaHUTb HOMep KapTbl n CVV-koa.

87.T1pn coBepLUeHUN onepauuii B MHTEpHeT-cpeae (MHTepHeT-MarasmHax) ykasaHve (BBog)
MH-koga He TpebyeTcs. B NMPOTMBHOM cllydae HeEO6XOAMMO CPOYHO MpeKkpaTuTb
onepauuio 1 yBeoOMUTb baHk a515 67JOKMPOBKM KapTbl.
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88.B cny4ae He3akKoHHOro wucrnonb3oBaHusa KapTbl vy npu yrpose BO3HUKHOBEHUSA
nogo6Hom cuTyaummn (MM Npu HanMumMm Nofo3penuin), [epkaTenb KapTbl 06s13aH
He3aMeIMTeNIbHO YBeAOMUTb 06 3TOM baHK 1 3abnoknpoaTtb KapTy.

89.Mpwn Habope lMMH-Koaa BO BpeMs MCNONb3oBaHMA KapTbl cnegyeT yOoOCTOBEPUTHCA B
TOoM, 4TO MMH-KOA He BMAEH TPETbUM NNLAM U CKPbIT OT NH0ObIX BMAEO3aNMUCbIBAOLLMX
YCTPOMUCTB. [10NOXEHWA HACTOALIEro MyHKTa HE pacnpoCTpaHAoTCA Ha BupTyanbHble
KapTbl.

90. CnenyeT NposBAsATb 0CO6YHO OCTOPOXXHOCTb Mpu onnaTe KapTon B LEHTpax gocyra u
aHasIorMYHbIX MecTax. He pekoMeHayeTcsa 4oBepsaATb KapTy TpeTbMM Nnuam 1 gonyckatb
ee 1CMoJsib30BaHMeE BHE Nofd 3peHna [epxxaTens KapTbl.

91.HeobxoamMmMo cneauTb 3a TeM, 4YTOb6bl KapTy He CuMTbiBanO Kakoe-mbo apyroe
YCTPOMCTBO, KPOME YCTPOWCTB, MpefHa3HaYeHHbIX A9 OCYLIECTBEHUA onepauum.
[ONOXKEHNA HACTOSALErO NMyHKTA He PACMnpOCTPaHAKOTCH Ha BUpTyanbHble KapTbl.

92.He pekomeHayeTCcs MoNb3oBaTbCsl 6aHKOMaTaMu, TOProBO-CEPBUCHbIMN OH6beKTaMn 1
MPOYMMM  YCTPOMCTBAMMK, KOTOPblE MO MHeHUIO [lep)kaTena KapTbl Bbl3blBAKOT
NOOO3PEHUS, UM CHUTbIBAIOLLEE YCTPOMCTBO KOTOPbIX, Kf1laBmaTypa Wiv npopesb AN
KYMOP MOAKJ/TOYEHbI K JOMONHUTENBHBIM YCTPONCTBAM, NPOBOAAM, KIENKUM NeHTaM ©
NPOYUM NOAO3PUTENBHBIM NpeaMeTaM.

93. pwn ocyLLEeCTBNEHNM OMnepaLmn B BUPTYalibHOM Cpefe CriefyeT OTAaBaTb NPearnodTeHme
cailTam 6e30onacHbIX 31eKTPOHHbIX NnaTexer (secure payment websites).

94.Tpn BBOAE HeBepHoro lVIH-koga BO BpeMs COBEPLUEHMS onepaumn Tpu pasa noapsaj
KapTa MOXeT 6biTb 3ab/I0KMpOBaHa W/WAn 3ajep)aHa HaHkomMaToM. KapTa Takxke
MOXKEeT OblTb yAep>KaHa 6aHKOMAaTOM B Cllyyae, eciiv He ByAeT nsbsata U3 npopesun B
TeyeHne 20 (ABaguaTW) CekyHA Mocfe Bblgayn GaHKOMaTOM, a TakXe B Cclyyae
TEXHUYECKMNX HEMOMaA0K BaHKOMAaTa UM MOBPEXXAeHUS KapTbl. [1010)KeHN HaCTOSLLEro
NMyHKTa He pacnpoCTPaHAOTCA Ha BupTyasibHble KapTbl.

95. Ecnun npu ocyLLecTBNeHMM onepaunii ¢ KapTon 6aHKoMaT YAEPXKMBAET KapTy, U HM Ha
9KpaHe, HWM B KBUTAHUMW He OTObBparkaeTCsa CoobLeHMe O KOHdbMCKauum KapTbl,
HEoHX0ANMO He3aMeaNUTENbHO NO3BOHNTL B baHK 1 ybeanTbCs B TOM, YTO KapTa Obina
3a6/10KMpoBaHa. B NpoOTMBHOM Cfy4yae HY)KHO CPOYHO 3abMoKMPOBaTb  KapTy.
[ONOXKEHNA HACTOSLLErO NMYHKTa HE PACNpPOCTPaHAOTCH Ha BUpTyanbHble KapTbl.

96. [1na TOro 4yTobbI NONYUMTL KapTy, yaep>KaHHyto 6aHKOMaTOM, HEOOXOANMO 06paTUTLCS
B baHK. YaepykaHHaa kapTa Bo3BpallaeTca [lepxxaTtento yepes 3 (Tpu) paboumx AHSA Co
[HA yOepXXaHus, ecnv 6aHKkoMaT HaxoamTca B EpeBaHe nnm B ropogax uam TEpPPUTOPUSX
PA, B KOTOpPbIX MMeeTca dunman baHka, n ecnun [lepxxatenb KapTbl XO4eT NonyynTb KapTy
B TOM )€ ropo/ie; B TeueHmne 5 (NATb) paboumx AHeN, ecnv 6aHKOMaT HaxoAMTCS B ropoje
nnu Tepputopun PA, B KOTOpbIX UMeeTca @unnan banka, ogHako [epykaTenb KapTbl
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XOYeT MOJly4YnTb ee B OAHOM M3 UNNanoB, AeNCTBYHOLWMX B EpeBaHe; B TedyeHne 10
(necaTb) pabounx AHen, ecnm GaHKOMAT HaxXOAUTCS B ropofax Man Tepputopusx PA 1
HKP, B KOTOpbIx baHK He nmeeT dunnanos. Ecnmn KapTa 6bina yaep)kxaHa 6aHKOMaToM
APYrmx apMAHCKMX baHKoB, KapTa byfeT npefgocTaBrieHa [ep)aTesto B AeHb NoyYeHns
OT COOTBETCTBYHOLLEro 6aHKa UM B APYron paboynin AeHb, CleayroLwmii 3a Noy4YeHnem
KapTbl baHkoM. B criydae HenonyveHna KoHMUCcKoBaHHOM KapTbl B TedeHme 30 gHelt oHa
NOANEXUT YHUYTOXEHNIO. [TONOXEHUA HACTOSALLEro NyHKTa He pacrnpoCTpaHAOTCA Ha
BupTyanbHble KapTbl.

97.BaHK He HeceT OTBETCTBEHHOCTM 3a MpsAMble WM KOCBEHHble YObITKKM, KOTOpble
[lep>xaTenb KapTbl MOXET NMOHECTU BCIeACTBUE CHOS paboTbl BAHKOMATOB MM OTKa3a B
0BCNY>KMBAHUM KapTbl B MyHKTaX O6HaIMYMBaAHNA M TOPrOBO-CEPBUCHbLIX OObEKTaX, 3a
UCKJTHOYEHNEM ClydaeB, Korga NogobHas OTBETCTBEHHOCTb NMPeayCMOTPEHa 3aKOHOM, a
Tak>Ke, ec/iv OJHOBPEMEHHO NMeETCA BMHA baHKa, 1 [lep>kaTesib KapTbl MOCETUN KaKon-
nmbo dhmnman baHka, 0gHaKo eMy 6b1110 0TKa3aHO B NpeAoCTaBNEHNN Ha/IMYHbBIX CPEACTB,
MMEKLLMXCA Ha KapTe, nam nx HeobxoamMmon YacTu. [pn aTOM, OTBETCTBEHHOCTb baHka
orpaHunumnBaeTca hakTnyecknm (MpAMbIM) yLLEPGOM, MPUYMHEHHBbIM [lepykaTento KapTbil.

98. 110 »kenaHuto [dep>katensa kapTbl baHK oTnpaBnseT Jep)xaTento kapTbl SMS-co06LLEHNS
WAV MCNONb3YET NpeanaraeMblii BaHKOM Apyroi cnocob yBeaoMaeHnsa 06 onepawmusax no
KapTe. 3a ycnyry yBeooM/eHns B3MMaeTCst KOMUCCUA B COOTBETCTBUM C Tapudamu
bBaHka.

99.1na TOro 4To6bl BOCMONB30BATLCS YyCayrom SMS-onoBelleHus, [ep)xaTenb KapTbl
3anofiHseT B baHKe 3aABKy COOTBETCTBYOLLEro obpasua. [ep)katenb KapTbl 0653aH
HesaMe[/IMTeNbHO M3BECTUTb baHK 06 M3MEHEeHMM YyKa3aHHOrO B 3asBKe HOMepa
MOOUNbHOro TenedoHa, NpeaocTaBNeHHoro baxky ana ycnyrim SMS-onoselleHns. Ecnu
nHGopMaLma 06 onepaumax ep)katensd KkapTbl cTana

[OCTYMHOWM TPETbUM NLIAM BCNEACTBUE HeyBeAOMeHMS baHKka 06 n3MeHeHum
HOMepa MobuNbHOro TenedoHa [epxxaTenem KapTbl, NOA06HOE OBCTOATENBCTBO
He 6y[eT pacCMaTpPMBaTbCS Kak pasrnalleHne 6aHKOBCKOW TanHb.

100. Mpu nonyyeHmnn SMS-coobLeHns 06 onepaumm no Kapte HEO6XoANMMO 06a3aTeNbHO
NpOBEPUTb CYMMY M CTaTyc onepaumn (BbIMOMHEHO, OTKAOHEHO W np.) B cnydvae
Hecorsiacus ¢ onepauuver nocne nonydeHns SMS-cooblieHns o6 onepaunn [lep>xaTtens
KapTbl MOXET YBEAOMUTb 06 3TOM baHK, a Mpu HE06XO0AMMOCTM — 3abNOKMPOBATb KapTy.

101. [na noBbllleHns 6e30MacHOCTM Npu MCNoNb3oBaHUKM KapTbl B MHTEpPHET-cpeae
cnenyet obpallaTb BHYMaHWE Ha MOMETKM, MOATBEPXKAEHHbIE NIATEXHbIMK CUCTEMAMM
(nomeTka “Verified by Visa” — ans nnatexxHoi cuctembi Visa, “MasterCard Secure Code” -
ans MasterCard, “ArCa SecurePay” — ans ArCa). INpu ocyLlecTBAeHMM onepaumii Ha
canTax, coepxalliux ykazaHHble NoMeTKW, [epykaTenb KapTbl 06513aH BBOAUTb
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O[HOPAa30BbIN KOA, KOTOPbIM NpU KaXaon onepaunn dyaet oTnpaBnaTbesa B Buae SMS-
COOOUIEHNA  Ha  MOOBWMbHbIN  TenedboH  [epxaTens  KapTbl MO HOMEpY,
3aperncTpupoBaHHoMy B baHke WM B BWAe 3JIEKTPOHHOrO MUCbMa Ha afpec
9NIEKTPOHHON nouyTbl [epxxaTena kKapTbl. baHK He HeceT OTBETCTBEHHOCTb, €CNu
[epxaTenb KapTbl He nonydnn SMS-cooblieHrne WM 31eKTPOHHOE MUCbMO MO
TEXHUYECKUM U MPOYUM MPUYUHAM, HE UMEROLLIMM OTHOLLEHUS K OEATENbHOCTY baHKa,
npuBeaWnM K CpbIBY onepaumu.

102. Mpn BBOAE MOMYYEHHOrO KoAa Heo6xoAMMO obpallaTb BHMMAaHWE Ha agpec
CTpaHWLbl BBOAa. 3anpellaeTcd BBOAWTb YyKa3aHHbIM KO Ha CTpaHuue, VMEROLLEN
Apyron agpec.

103. [Mpy COBEpPLUEHWNN MOKYMOK B MHTEPHET-MarasnHax pekoMeHayeTcs Nnpou3BOAUTb
NAaTEXM TOIbKO Ha MEPCOHaIbHOM KOMMbIOTEPE MK MO TenedOoHy B Liesiax cobmoaeHns
KOH®WAEHUNANbHOCTY AaHHbIX KapTbl.

104. [Mpy coBepLUEHNM MaTexen B MHTEPHET-MarasnHax >esaTelbHO MCMob30BaThb
TOJ/IbKO T€ CaiTbl, aApec KOTOPbIX Ha4MHaeTcsa ¢ «https» BMecTo «http».

105. [lep>kaTenb kapTbl 0653aH yOeanTbCA B TOM, UTO OH 3alles Ha CalT C NpaBU/IbHbIM
afpecoMm, Tak Kak MOryT 6bITb CO3[aHbl NOAAENbHbIE CalNTbl C NMOXOXUMU aapecamMmu. B
c/ly4yae MCMofib30BaHUSA HE3HAaKOMOro cailTa HeObXOAMMO 3apaHee U3yunTb MHEHMUS
nofb3oBaTeneil O caTe B WHTEPHeTe, ybeAuTbCsa B HaNM4MM Ha cailTe npaBun
npefoctaBfeHnss TOBaApOB/YCNYr, [OOCTaBKM, BO3BpaTa, a TakXe KOHTaKTHOM
MHbOpMaLMK ANa 06paTHON CBA3K.

106. [na coBepLUeHNA MOKYMOK WM APYrnxX MiaTexXenw B WHTEPHEeT-MarasmHax
»KenaTesbHO UMeTb OTAeNbHYHO KapTy.

107. [1na noBbllWeHs 6e30MacHOCTN MCMOb30BaHWA KapTbl baHK MMeeT npaBoO B
O[AHOCTOPOHHEM TMOPSALKE M3MEHUTb MOPSAAOK OCYLECTBEHUSA KapTOYHbIX Ornepauum
nw/wunu  aBTOpM3auUuMW, YCTAHOBMB B KadecTBe 06s3aTeflbHOro TpeboBaHUsA O
BbIMOSIHEHMS oMepaunn MNpUMEHeHWe WAEHTUOUKALMOHHbBIX KOAOB (OAHOPa30BbIX
naponein 1 np.), KoTopble MOryT GbITb OTNPaB/ieHbl BaHKOM Ha MOBWUIbHBIN TenedoH,
SNEKTPOHHYHO NOYTY [lepxxatensa KapTbl v NHbIM CMOCOOOM.

108. N3 coobparkeHnin 6e30macHOCTN baHK MMeeT npaBO 3anpeTuTb UK OrpaHNYUTb
onepaumn no KapTe B CTpaHax C BbICOKMM YPOBHEM pUCKa WM OTKOHUTb HOOYHO
onepaunto, KoTopas, Mo MHeHWo baHKka, MOXeT CcUMTaTbCst pUCKOBaHHOM. B Mofo6HbIX
cnyyaax [epxaTenb KapTbl Ao/mkeH cBsisaTbcA ¢ baHkoM. B cnydae nonydeHus
[ep>xaTenem KapTbl pa3pelleHnst baHka Ha COBepLUEHWE PUCKOBAHHbIX Onepaumii Ha
OCHOBaHMW MUCbMEHHOIO 3asiBeHWs, NpeACcTaBNeHHOro B baHk, M 31eKTPOHHOMo
3aABMEeHNS, HaNPaBAEHHOrO C SNIEKTPOHHOW MOYTbl, 3aperncTpupoBaHHOM B baHke,
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HepxaTtenb KapTbl HeECeT OTBETCTBEHHOCTb 3a BCe Moc/iefyrolime aHanornyHble
onepauuu, coBepLUeHHble no KapTe.

109. BaHK MMeeT npaBO MO CBOEMY YCMOTPEHWUIO MPUOCTAaHOBUTL OOCIYXXMBaHME
KapTO4YHbIX onepauuii npu Hanmdum BECKMX MOLO3PEHNA B HECaHKLMOHMPOBaHHOM
ncnonb3oBaHnn KapTbl. baHk BO30OHOBASET 06CNyXmnBaHme KapTbl nocne nosyyeHuns
[OCTaTOYHbIX CBEAEHWNA NN pa3bACHEHWIN O NOAIMHHOCTM onepaummn(ni).

110. B cnyyae 3akpbltua KapTbl (4OCPOYHOrO WMAM MO UCTEYEHMW CPOKa AEeNCTBUSA)
[epxxaTenb KapTbl 0683aH BepHyTb KapTy baHky. Ecnm KapTta 6bina 3akpbiTa baHkom
NOCPEeACTBOM TeNe(OHHOIO 3BOHKA, OHJTaH-3aABKN/COOOLLIEHNSA UK JIHOObIM ApYriM
BO3MOXHbIM CMOCO60OM, YKasaHHbIM B HacToAwmMx [IpaBunax n no KakuM-inbo
npuynHam [ep>kaTeflb KapTbl HE MOXET BEPHYTb KapTy, KOTOPY MMeeT Mpu cebe,
HEOHXOANMO YHUYTOXUTb KapTy, pa3pesaB Ha 4YacTu nornepek MarHWTHOW MOooChl U
ymna. baHK He HeceT OTBETCTBEHHOCTM 3a KapTOYHble Onepauun, OCYLIECTBIEHHbIE
BC/IEACTBME HeBO3BpaTa KapTbl baHky. T[lONOXEHUA HaCToAWero nyHKTa He
pacnpocTpaHATCA Ha BUpTyarbHble KapThbl.

111, 3anpelllaeTca packpbiBaTb MAEHTUDMKALMOHHbIE AaHHble KapTbl (MOMHbIA HOMep
KapTbl, cpok aenctaus, CVV-koa, Ko 6€30MacHOCTH, yKa3aHHbI B MyHKTe 99 HacTosLWmMX
MpaBun, MNMWH-koa) TpeTbMM NuLaM, B TOM YuCie cOoTpyaHMKaM baHka, no TenedoHy,
NOCPEeACTBOM COOOLIEHNA MO 3NEKTPOHHOW MOYTe MAM  Yepe3 MMCbMa, MOSlyYeHHble B
coumanbHbIX CETSX. B cnyvae yTeukn Takon nHbopmalLmm 3a onepawumm, CoBepLUeHHbIe C
ncnofb3oBaHMeM KapTbl, HECET OTBETCTBEHHOCTb [lep>kaTesb KapTbl.

112. Bo nsbexxaHune hrHaHCOBbIX NOTEPb, B CyYae NnosyyeHns nepesoda ¢ Apyrux kapTt
Ha KapTy, He TpebyeTcst NpeAoCTaBNATb ApPYrie aHHble, KpoMe HoMepa KapTbl (CVV-Kog,
CpOK AencTBus, koa 6esonacHocT 3D Secure U T.4.).

113. Mpn coBeplleHUM onepauuii ¢ MCNob30BaHMeM 6aHKOMaTa WM B TOProBoO-
CEPBUCHOM 0O6BbeKTe HeobxoamMmo BeecTu MNH-koa cnoco6oM, HEBMANMBIM AR APYrX
L UM YCTaHOBEHHbBIX YCTPOWCTB, NpUKpbIBad BBOAUMbIN [TVH-ko4 pykow.

114. 3anpellaeTca NpMMeHATb GM3UYECKYO CUIY NMpK yCcTaHoBKe KapTbl B 6aHkoMaT. B
c/lyd4ae BO3HMKHOBEHWUSI TakoW MNpobfieMbl  HEeo6XoAMMO  MpeaynpeamTb  6aHK,
06CNy>KMBaOLLMIA 6aHKOMAT, 1 MO BO3MOXKHOCTW MCMOb30BaTh APYron 6aHKoMaT.

115. [ep>kaTenb KapTbl UMEeeT NpaBo:
1) coBepllaTb HanuMyHble N 6e3HaNMYHble onepauun no cBoei KapTe B npeaenax
naaTexxHoro numMuTa Kaprsl,
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2) [lopaBaTb B baHK 3asABKM C LieNbo MBMEHEHMSA NIMMUTOB Mo KapTe, nepeBbinycka
KapTbl, ocnaprBaHna KapToYHbIX ornepaumii, CMeHbl Tuna KapTbl, ee 3akpbITug, a
TaKXKe C LeNbo M3MEHEHUA aHHbIX 1 pa3b/IOKMPOBKN KapTbl,

3) TMonyyaTb BbIMMCKM NO KapTOYHOMY CYETY C MEPUOANYHOCTbBIO, YCTaHOBIEHHOM
3aKoHO4aTeNnbCTBOM PA,

4) O6pawaTtbea B baHk 1 nonydaTb SMS-coobuieHns 06 onepaumsax no Kapte,

5 TMpeabsBnsaATb TpeboOBaHWUS, BbiTeKatolMe M3 [OroBopa MpefoCTaBEHUS U
obcny>kmBaHus KapTbl, MpumMuputento PUHaHCOBOM CUCTEMbI, KOTOPbIM peLlaeT
Cropbl, BO3HUKLLNE Mexay baHkom u [ep)katenemMm kapTbl B COOTBETCTBUM C
3aKoHOM PA “O TMpumuputene GuHaAHCOBOW cucTeMbl”. [pu 9TOM, peLleHus
MpumrpunTens GUHaHCOBOM CUCTEMbI HE MOTYT OblTb OCMOpPeHbl baHKoM, eciu
CyMMa MMYyLLECTBEHHOro TpeboBaHMs He npeBblwaeT 250,000 (aBectw
NATbAECAT ThbiCAY) ApamMoB PA, MAn aKBUBANEHTHYHO el cymMMmy. [lonoxeHus
HACTOSALLErO NMyHKTa pacnpoCTPaHSAOTCA TONbKO Ha Buandeckux nuu (Bko4vas
MHAMBWAYANbHbIX NPeanpuHUMaTEnein) U HopUAMYECKUX NNLL, ABAAFOLLIMXCS
cy6bekTamm MUKpPONpeanpuHUMaTebCTBa B COOTBETCTBUM C
3aKOHOaTeNbCTBOM PA.

116. [lep>xaTenb KapTbl 0653yeTCs:

1) B cnyyae yTepu, kpaxku KapTbl UM pacKpbiTUS ee AaHHbIX TPeTbUMM NuLaM,
Hes3aMe[IMTeNbHO COObLLMTL B BaHK cnocobammu, yKasaHHbIMM B HACTOALLMX
[NpaBunax,

2) TpousBoaMTb nnaTexu 3a obcnyxmBaHMe KapTbl M KapTo4yHOro c4eta,
onpeaeneHHble Tapudamm baHka ana gaHHoro Trna KapTbl,

3) He ncnonb3osaTb norotunbl kapT Visa/MasterCard/ArCa B apyrux Lensx,

4) B cnyyae cMeHbl MecTa paboTbl (YBOSIbHEHMSA, NEpeEXofa Ha Apyryto paboTy), B
pesynbTaTte Yero 6onblie He 6yaeT HaYMCIEHWIA 3apaboTHOM NnaTbl, yBEAOMUTb
BaHk, ecnu KapTa 6bisia npegocTaBneHa B paMkax 3apniaTHOro NpoeKkTa,

5) besoroBopo4YHO cobntoaaTb YCnoBus 6e30MacHOCTW onepaunii no Kaprte,
YCTaHOBEHHbIE HACTOALLMMM [paBuIamMu.

6) B Cllydae 3ak/toueHuss AOroBopa Ha npefocTaBiieHne u 06CnyXXunBaHue
noaapoyHon KapTbl 'EpeBaH Monn" mMcnonb3oBaTb KapTy TOMbKO B UENSX,
YyKa3aHHbIX B JOTOBOPE, a TakXKe He MOMOJIHATL CYMMY JaHHOM KapTbl B TEYeHMe
BCEro cpoka AencTBUS KapTbl.

117. bBaHK MeeT NpaBo:

1) OTKNOHWTbL OCYLLECTBNEHME onepaunii no KapTe, ecnm Tpebyemas cymma

(BKNtOYast noanexxallye ynnate KOMWCCUM) MpeBbIaeT naaTeXHbld AUMUT

KapTbl,
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2) bes Kaknx-nmbo 06bACHEHWIA OTKIOHNTL HO6YHO 3asiBKY O MpefoCTaBNeHNN HOBOA
KapTbl U/nnn nepeBbinycke CyLLecTByroLen KapTbl,

3) 3akpbITb KapTbl, NonydeHHble [lep)kaTenemM KapTbl, HO He aKTMBMPOBaHHblE B
TeyeHue 60 (LecTbaecaT) n 6onee oHEN,

4) oTKasaTb B OCYLUECTBEHNN CAENOK MO nodapoyHoi KapTe "EpesaH Monn', 3a
UCKJTFOUYEHNEM CAENOK, COBEPLLAEMbIX C LieNbto, MpeayCMOTPEeHHOM [JoroBOpOM O
nNpeaocTaBneHnn 1 06CNYXXNBaHUM AaHHOW KapThbl.

5) 3aKpbITb MOJAPOYHYO KapTy Aepxkatens KapTbl "EpeBaH Monn" Ao mctedeHus
CpOKa [encTBMS KapTbl, ecnu Bnafenely KapTbl MOMHOCTbIO MCMNOb30Ban
MMEIOLLMECS Ha KapTe cpeacTBa.

6) B ogHOCTOpPOHHEM MOPSAKE MEHATb Tapudbl NPeaoCTaBNeHMA U 06CNYXKNBaHUS
KapT, HacToswwme [NpaBuna, a Takke pa3Mepbl MHbIX KOMWUCCUIA, CBA3AHHbIX C
obcnyxunsaHvem  Kaptbl.  Tapubdbl  ©  Opyrne  HeobxoAuMble  MiaaTexwu,
npeayCMOTPEHHbIE HACTOSALMM MYyHKTOM, YCTaHOBMEHbl B VHMOOPMaLMOHHbIX
BronneTeHax O Tapudax  NpefocTaBfeHuss U 0BCny»>KuBaHusa  Kapr,
ONy6IMKOBaHHbIX Ha oduumanbHOM canTe baHka: www.idbank.am. N3ameHeHus
TapndoB 1 APYrMx HEOOBXOAMMbIX MiaTexen, npegyCMOTPEHHbIX B HACTOSLIEM
MNYHKTE, a TakXKe HacToAwmMMN [paBunamMm, CUMTatoTCsa BCTYMUBLUMMW B CUATY MO
ncTedeHun 15 OHen nocne ux pasMelleHus Ha opuumanbHOM canTe baHka u
yBeaomeHus [ep>kaTens KapTbl yKa3aHHbIM MM CMOCO60M - B Crlydae M3MEHEHNS
rOAOBOW MPOLEHTHOM AOXOAHOCTH, @ BO BCEX OCTasIbHbIX C/y4asx - Yepes 7 AHewn
nocne pasMelleHns Ha oduumanbHOM canTe baHka 1 yBegomMeHns [lepxaTena
KapTbl yKa3aHHbIM MM crioco6om (B ciyyae ecnm KnneHT — Guandeckoe NnLo nnm
VHAMBWAYaNbHbIA NpeanpyHMMaTeNb), B Cy4ae ropuanyeckmx amy — ¢ aaTbl WX
BCTYMNEHUSA B CUTY.

7) JoCpoYHO OTKa3aTbCs OT BbIMOMHEHWUS 06A3aTENbCTB MO [OrOBOPY B ClyYas,
OnpeAeneHHbIX 3aKOHOAATENbCTBOM, MM MpY HapylleHun [lepxxaTenemM KapTbl
HacToALWMX [paBuna /UK NONOXEHMI AOroBopa. baHK HanpaBnsaeT cneunansHoe
yBeaomieHre 06 atom [ep>kaTento KapTbl 3a 10 AHen 4o 0TKasa OT 06A3aTeNbCTB
Nno I0roBopy.

8) BaumaTb co c4yeToB [lepkaTens KapTbl, MMerolmMxca B baHke, HenpaBWIbHO
3a4ncneHHble Ha cyeT [ep)kaTens KapTbl CyMMbl, NpegyCMOTPEHHbIE JOFOBOPOM
nnaTexu, wrpadbl M MEHW, a TakXKe CyMMbl, noafiexalive B3bICKaHUKO Ha
OCHOBAHMM PeLIEHNA, MOSTYHEHHbIX OT KOMMETEHTHbIX FOCY4apCTBEHHbIX OPraHoB.

9) MNMpoBepsATb 3a4nCeHnsa AeHEeXHbIX cpeAcTB Ha KapTy [lepykatena kapTbl U B
C/lydae HernepevncreHns 3aprniatbl NepecMoTpeTb Tapudbl, ecnn Kapta 6bina
npeaocTaBfieHa B paMkax 3apnjaTHOrMo NpoeKTa.
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10) C cornacua [epxaTens KapTbl NepeBbINYyCTUTb UK 3aMEHUTL BbIMYLLIEHHYIO B
pamkax [lorosopa KapTty Ha KapTy Apyroro tuna.

11) Ecnu goroBop MNpefocTaBneHns U o6Cny>kKnmBaHua KapTbl Obll 3akItoyeH B
pamMKax npegnaraemMblx baHKOM nakeToB W [lep>kaTenb KapTbl OTKa3bIBAETCA OT
MCNOMNb30BaHMA  AAHHOrO  MakeTa  YCAyr, WAM  KakKoW-nnmbo  ycnyru,
npefocTaBngeMon B paMKax yKasaHHOro naketa, baHk MOXET B O4HOCTOPOHHEM
NOpAAKE N3MEHUTb YCIOBMA O6CNYXKMBaHMA KapTbl MyTEM YCTaHOBNEHNS YCITOBUNA,
OnNy6IMKOBaHHbIX Ha oduLMansHOM canTe baHka Ha AaHHbI MOMEHT 1 YyBEAOMMB
06 aTOM [lepxxaTens KapTbl.

12) orpaHuM4nTb KOMMYECTBO MPUOBPETEHMIA KapT OJHOro TUMNa 1 BankoTbl OAHUM
[Aep>aTeniem KapTbl.

13) OTKMNOHWUTb OCYLLECTB/IEHME OMNepaLnii Mo CYETY, eCNN:

a. B baHke nmetoTca NpoTnBOpEYMBbIe AaHHble O [lepxaTtene KapTbl,
6. COOTBETCTBYHOLLME AOKYMEHTbI COCTaBMEHbl C HapyLUEHMEM YCTaHOBMNEHHbIX
TpeboBaHuiA,
B. Onepauus, ocyulecTBnsgemass Mo CYETY, MNPOTUBOPEYUT AENCTBYHOLLEMY
3aKoHOAAaTeNbCTBY Pecnybmkn ApMeHuns,
r. Ha cyeTty HeT fAeHexHbIX CPeacTs.,
4. Hagnexawmm o06pa3oM He pacKpbiTbl WU/MaM N0 TpeboBaHu baHka
[lep>xaTenemMm kapTbl He MpefoCTaB/ieHbl B COOTBETCTBUM C [AEVCTBYHOLLMM
3aKOHOAATENbCTBOM  Pecnybnmkn — ApMeHUa  cBefieHns 06 UCTOYHMKax
MPOUCXOXOEHUS  OEHEXHbIX  CPeACTB, pacCMaTpuBaeMblXx B paMKax
COMHUTENbHbBIX CAENOK, UK HaanexaummMm ob6pasoM He 060CHOBaHa 3aKOHHOCTb
NCTOYHMKA NX MPOUCXOXAEHNS,
e. Y baHka noaBuincb COMHEHNA OTHOCUTESNbHO JIMYHOCTU [lep)kaTensd KapTbl Un
3aKOHHOCTM onepauuu,
€ . Ha 6aHkoBckuii cueT [epxxaTtens KapTbl HaNnoXeHbl OrpaHU4eHns B
COOTBETCTBUM C 3aKOHOAATENLCTBOM PA. B MHbIX Cnydasx, npeayCMOTPEHHbIX
HacToAWMMM [MpaBuiamu, 4JOrOBOPOM UM UHbIMU LOKYMEHTaMMW.

118. BaHk 0653yeTCs:

1) Hapnexauimm o6pasom obecneumBaTb 06CNyKnBaHue KapTbl B COOTBETCTBUM C
npaBuiamMn 1 4OroBopamMu, NOATBEPXKAEHHBIMU MECTHbIMU 1N MEXOYHAPOAHbIMU
nnaTteXxxHbIMU CUCTEMaMU,

2) MNMpenocTaBNATb BbIMUCKY CO CYETOB [epXaTento KapTbl NPeAnodTUTENbHbIM As
Hero cnocoboM B COOTBETCTBUM C NMyHKTOM 103 HacToswmx [NpaBun,

Hactoawwmit pokymeHT agnaetca cobcteHHoCTbrO 3A0 «Alifln BaHk».
HecaHKLOHMpOBaHHOE BOCMPON3BELEHNE 3anpeLLeHo
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3) HaumcnaTb NpoLEHTbI Ha MOMOXUTENbHbIA OCTAaTOK, UMEIOLLIMACA Ha KapTo4HOM
cuete [epxxaTtensd KapTbl B COOTBETCTBMM C Tapudamu no KapTte, 4eNCTBYOLIMMM
B baHke,

4) MpunocTaHOBUTb AeicTBre KapTbl Npu nonydeHun yBegomneHus ot [ep)kaTens
KapTbl W/WUNK  NAATEXHbIX CUCTEM 06 yTepe, Kpaxe, MOLWEHHUYECKOM
ncnonb3oBaHUM KapTbl.

1109. MNoanucbieag [orosop, ep>xaTenb KapTbl:

1) yaocToBepsieT, YTO O3HAKOMSEH COo cTaTbsaMu 295 'TlpnobpeTeHne, cObIT UK
cofencTBMe B CObITE WMMYLIECTBA, MOJSIYYEHHOrO MPECTYMHbIM nyTem’, 296
'OTMbIBaHKe aeHer' 1 309 "CoaencTeune TeppopucTnudeckon geartenoHocTn', 310
"OUHaHCKMpOBaHME TEPPOPUCTUYHECKOM AeATENbHOCTM" YIONOBHOIo Kogekca PA,
W BCe CpeacTBa, KOTopble OyayT nepeBedeHbl Ha cyeT(a), OTKPbITbIA Ha
OCHOBaHuW CornatweHuns, 6yayT MoJlydeHbl NeranbHO U He 6yayT KakuM-nbo
06pa30M CBSA3aHbl C OTMbIBaHNEM AeHEr U PUHAHCUMPOBAHWEM Teppopuama. Mpu
HeobxoanmMocTh [epxkatenb KapTbl rOTOB NpefoCTaBuTb baHky MHbOpMaLmio
(NoaTBep)KAatoLLMe AOKYMEHTbI) O 060 TpaH3aKLNK.

2) MopTBep)kaaeT W MPUHUMAET, 4YTO B C/lydyae HenpeacTaBleHns UM B
[ABYXHe[eNbHbIN CPOK [OKYMEHTOB/CBEAEHNN, MPefyCMOTPEHHbIX 3aKOHOM
Pecnybnunkn Apmenua ‘O 6opbbe C OTMbIBaHWEM [eHEr U PUHAHCMPOBAHUEM
Teppopuama’, BHYTPEHHUMMK MpPaBOBbIMM akTaMu baHka wav  Opyrumu
MpaBOBbIMW aKkTaMW, OTHOCUTENBbHO CYyMMbI, 3a4MUCNEHHOM HA €ro CYeET NMYyTEM
nepeBofa 6e3HaNNYHbIX AEHEXHbIX CpedcTB, baHK BnpaBe BepHYyTb 06paTHO
yKasaHHy cyMMy 6e3 ero cornacus (B 6e3akLenTHOM Mopsake).

KnneHT noaTBep>KAAEeT, YTO O3HAKOMWIICS, MPUHMMAET 1 06A3yeTcst cObnoaaTh
«MonnTtuky An/ln baHka no 6opbbe C OTMbIBAHMEM AeHEr 1 PUHAHCMPOBAHNEM
TeppopuM3amMa» B TEYeHWe BCEero nepuosa [LenoBbiX OTHOLWEHUA C BaHKOM

4) naeT cBOe 6€30roBOPOYHOE COrflacue ¢ TEKCTOM Ny6nanyHoro cornatleHns «06
06paboTKe, CO0ope, UCNONb30BaHWM M Nepeaaye NepcoHanbHbIX AaHHbIX 1 MPOYen
MHMOpMaLMK, a TakxXke O HanpasneHun 3anpocoB B 3A0 «AKPA KPEOANT
PEMOPTUHI » 1 nHble KOMMNETEHTHbIE rOCYAAPCTBEHHbIE M HETOCYLapPCTBEHHbIE
OpraHbl 1 OpraHuM3auumn», OnybaMKOBaHHbIA Ha obuumanbHOM caiTe baHka B
pasgene «lpaBa KaveHTa» u/unm B MoOGUNbHOM 6aHKe B JIMYHOM KabuHeTe
KnuneHTa, B nogpasaene «YCnoBusa 1 NOOXeHNsA» pasaena «PerynvpoBaHme», Ha
OCHOBaHWM KOTOPOro 6aHK Npv OKasaHuy yeayr [lepxxatento KapTbl byAeT BNpaBe
06pabaTbiBaTb, B TOM 4uUCie cobupaTb, NCNOb30BaTb, NepeaaBaTbh, a TaKXe
NPefoCTaBNSATb TPETbMM NMLAM MHMOOPMALMIO O MOCNeAHEM B YCTAHOBIEHHbIX
Cnyvasax 1 nopsiake. [py aToM NULO NOATBEPXKAAET, UHTO €My M3BECTHO, YTO OH

Hactoawwmit pokymeHT agnaetca cobcteHHoCTbrO 3A0 «Alifln BaHk».
HecaHKLOHMpOBaHHOE BOCMPON3BELEHNE 3anpeLLeHo


https://idbank.am/information/consumer-rights/contentfooter/AML-CTF-control/
https://idbank.am/information/consumer-rights/contentfooter/AML-CTF-control/

I D B an k RL-0620-0005-09

[aTa BcTynneHus B cuny cTpaHmy
MPABWA OBCITYXKMBAHWSA NMIATEXHbBIX KAPT 01/09/2023 Pepakums 9 a
26 /31

MOXET OTO3BaTb CBOE cornacve B 0O60e Bpems, Kak MOSHOCTbIO, TaK W
4YaCTUYHO, N B 9TOM Cllydae 6aHK 0653aH NpekpaTUTb 06paboTKy NePCOHaNbHbIX
JlaHHbIX B COOTBETCTBYIOLLEN YACTU M YHUUTOXUTb AaHHble B TeYeHune AecATy
pPaboumx AHeM Co AHSA MONyYeHNss OT3bIBa.

5) 0CO3HaeT M MPUHMMAET, YTO HOMep TenedoHa, NpeAoCTaBeHHbIN UM B xoae

YCTAHOBJ/IEHHbIX C ©OAHKOM MPaBOOTHOLUEHWI, MNOANEXUT YyAaneHuo 13
3apernCTPUPOBAHHbBIX B 6aHKe NIMYHbBIX AaHHbIX KITMEHTa B C/IeAYHOLLMX CyvasX.
a) Ecnu TpeTbe nuLo, NO3BOHMB Ha oduLManbHbIn TenedoHHbIn HoMep 6aHKa ¢
3aperncTpMpoBaHHOrO B 6aHKe HOMepa K/IMEHTa, YBEAOMWNO, YTO AaHHbIM
TenedOHHbI HOMEP NPUHALNIEXUT eMY, UK

6) Ecnu TpeTbe NMLUO MOCPeACTBOM OdULMANbHbIX 3/1EKTPOHHbIX afpecos,
GuUIManoB W/wnnM LEHTpa 3BOHKOB 6aHKa NpeAcTaBMIo B 6aHK CrnpaBky,
Bbl@HHYHO ONepaTopoM MOBUIIBHOWM CBA3K, B MOATBEPXKAEHME TOr0, YTO AaHHbLIN
HOMEP NPUHAANEXUT EMY.

Mpn 3TOM, B TeYeHme 7 paboumx AHEN Nocne NonyyYeHns oT 6aHKa MHMOopMaLnn O
BbISBMIEHMM OCHOBaHWI, YyKa3aHHbIX B MNOAMNYHKTE 5, KAMEHT 064a3yeTcs
06paTUTbCA B NIHO60M hunman 6aHka nam NocpeAcTBOM 3apermcTpupoBaHHON B
H6aHKe 9MEKTPOHHOM MOYTbl  WU/WUAN  CUCTEMbI BaHK-KNMEHT NpeacTaBUTb
3asBMIEHNE C LEeNbl0 UBMEHEHNA HoMepa TenedoHa, A0 BHECEHUSI N3MEHEHWUI
H6aHK MpekpallaeT NnpeaocTaBneHne MHhopMaLmMm Ha AaHHbIN HoMep TenedoHa.
B cnyyae HEBO3MOXHOCTM  YCTaHOBMEHMS CBA3M C  KJIMEHTOM AN
MHMOPMMPOBaHMS 6aHKa 06 OCHOBaHMSX, YKa3aHHbIX B MOAMNYHKTE 5, Ta e
MHOOPMaLUMA OTMNPaBNSAETCA Ha 3aperMcTpUMpOBaHHbLIN adpec S1eKTPOHHOW
MNOYTbI KNNEHTA.

Ecnn B TeueHme 1 MecsiLia Nocne NossBIEHUST OCHOBAHWM, yKa3aHHbIX B MOAMYHKTE
5, COTpyAHMKY 6aHKa He yJaeTcsa CBA3aTbCS C KAMEHTOM M / WU KIIMEHT He
OBHOBNAET AaHHble, TO CYeTa MocnedHero noanexar 6nokupoBke. B cnydae
06HOBEHMS AaHHbIX KIMEHTOM CYeTa pa3boKMpyHOTCS.

120. BaHK, 6yay4s MpUBEPXKEHHbIM CBOEM MUCCUKM, MOAAEPXKMBAA CaMble BbICOKME
9TUYECKME M HOPMATKBHbIE CTaHAAPTbI, OCYLLECTB/IAET OTBETCTBEHHYHO AEATENBHOCTb U
rapaHTUpPYyeT, YTO HW baHK, HK ycnyrn baHka NpaMO MM KOCBEHHO He CMOCOBCTBYHOT
HapyLLEeHN0/06Xx0ay NPUMEHUMbIX MEXAYHAPOAHbIX CaHKLUMI U/UIN OFPaHNYEHWA.

121. BaHK, 4ABAAACb OTBETCTBEHHbIM Y4YAaCTHUKOM MEXAYHapOAHON (PUHAHCOBOW
CUCTEMbI, B TO >Xe& BPEMHA BbICOKO LEHA W 3aliMliasd WHTEPECbl KIIMEHTOB, WX
6e30MacHOCTb, @ TaK >e MPUAEPXMBAACH KOHLENLMUU OBECNeYeHnss HernpepbiBHOCTM
bu3Heca KIMEHTOB, baHK cnefyeT MexXAyHapoAHbIM CaHKUMAM U/WUN OrpaHUYeHnsIm
Coeeta besonacHocTn OOH, EBpocotrosa, BenvkobpuTtanum, CLUA n T.4..

Hactoawwmit pokymeHT agnaetca cobcteHHoCTbrO 3A0 «Alifln BaHk».
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122. KAneHT OCO3HaeT M MPUHUMAET, YTO CaHKLUMOHHAA MoNnTMka baHka 3anpellaer
nobble  OENCTBUSA  KIIMEHTOB, KOTOPble HapyLlatoT MPUMEHUMbIE CaHKUMKM  U/nnn
orpaHmyeHus. PesynbTaToM Takux AENCTBUI ByAeT OTK/IOHEHNE NepedncneHmnin/caenok,
a Takxxe baHkK MOXeT 0TKasaTb B 06CNY>KMBAHNM AAHHOMO KITMEHTAa.

123. baHk HeceT OTBETCTBEHHOCTb 3a COXpPaHeHue KOHOWAEHLMANIbHOCTU BCEeWn
MHboOpMaumMK, Kacaroulencsa [epkatena KapTbl, KapTbl ©  onepaumn ¢ ee
MCMNOJSIb30BaHMEM B COOTBETCTBUM C NONOXEHUAMU 3akoHoAaTeNbCcTBa PA 1 [lorosopa.

124. BaHK He HeceT OTBETCTBEHHOCTU 3a BO3HUKLUME BHE €ro KOHTPOJA CMOpHble
CUTyauuK, CBA3aHHble C HEMCMPABHOCTbLIO MPUHAAMIEXALLEro eMy Unu ApyrumMm 6aHKam
060pyA0BaHNS, NN HENPUHATMEM KapTbl MyHKTaMu 06CNY>XNBaHWS.

125. Hep>xkaTtenb KapTbl HECET MOJSIHYHO OTBETCTBEHHOCTb 3a HEWUCNOSIHEHUE W/Un
HeHaexallee UCNOJSTHEHNE CBOMX 0653aTe/IbCTB MO JOrOBOPY.

126. Ecnu OepxaTenb KapTbl Hagnexawmm obpasom yBeaoMmnn baHk 06 ytepe/kpaxke
ero KapTbl, TO C 3TOro MoMeHTa baHK HeceT OTBETCTBEHHOCTb 3a JIK60M yLlepo,
NPUYMHEHHDbIN [lepxaTento KapTbl B pesdysbTaTe OHJIaH-Onepaunin, aBTopn3oBaHHbIX
Npy MCNONb30BaHUM KapTbl HE3aKOHHbIM MyTeM, 3a WCK/THOYEHUEM He TPebYHOLLMX
aBTOpUM3aumn (off-line) onepaumii.

127. [Nony4yns SMS-yBeloMNeHne 0 COBepPLLEHNNM onepaLmm ¢ KapToin, [lep>xaTenb KapTbl
JIOSIKEH HeMeaIeHHO 06paTUTbCA B baHK Ans NpoBEPKM NOASIMHHOCTM Onepauun 1, npu
HeoHX0ANMMOCTH, NepeBblnycka KapTbl. B ciydae HeBbINOHEHMS yKa3aHHbIX AEUCTBUNA,
[ep>aTenb KapTbl HECET OTBETCTBEHHOCTb 3a PUCK (anbCcudukaumm/MOoLLEHHNYECKOO
MCNoNb30BaHNA KapTbl 1 BbiTEKAKOLME N3 HErO (DMHAHCOBbIE NOCNEACTBUS.

128. B cny4ae, ecnu [lepxaTenb KapTbl akTuBMpoBan ycnyry SMS-yBefomMneHus, HO He
Noay4Ynn yBeaoMaeHns o6 onepaumnsax, COBEPLIEHHbIX C MCNOb30BaHWeM KapTbl, baHk
HeceT OTBETCTBEHHOCTb 3a pUCK danbCcuduKaLmn/MOoLEHHMYECTBA MO  AaHHbIM
ornepaunam, 3a UCKIKYEHWEM CllydaeB, Korga onepauua noarsepxaeHa epxatenem
KapTbl U OCMapuBaHne ornepaynm Co CTOPOHbI MOCNEAHErO NMOANEXUT OTKITIOHEHNIO B
COOTBETCTBMM C  HacToAwmMMK  [lpaBuiamMu U/ yCIOBUAMW  MECTHbIX U
MEXAYHapPOAHbIX MiaTeXHbIX CUCTeM. B 3TOM cnyyae (@UHaHCOBblE MNOCNeACTBUA
OCYLLECTBJIEHHbIX OnepaLunin HeceT [lepyaTenb KapThbl.

129. [onoxeHna NyHKToB 125 1 126 HacToAwmx [NpaBua He NpUMEHAKDTCH, ecin SMS-
yBedOM/IeHMe 06 onepaunn He 6bINI0 CBOEBPEMEHHO OTMPABEHO UM COBCEM He 6bl/10
OTnNpaB/ieHo [lepxaTento KapTbl BCAEACTBME COOS CBA3M WM TEXHNUYECKUX USIN UHBIX
Npo6nem, BO3HUKLIMX Y ornepaTtopa CBA3N.

Hactoawwmit pokymeHT agnaetca cobcteHHoCTbrO 3A0 «Alifln BaHk».
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130. [ep>kaTenb KapTbl HECET OTBETCTBEHHOCTbL 3a OnepaLym, COBEPLLUEHHble ¢ KapTon
[0 yBefloMneHnst baHka 06 yTepe, Kpaxke, MOLIEHHNYECKOM MCMNOMb30BaHUM (MAK npu
HanM4YMnM Noao3peHnin) KapTbl, 3@ UCKIHOYEHWEM CryYaeB, NpedyCMOTPEHHbBIX MYyHKTOM
126 HacToawmx [Npasusi.

131. Ecnn BanoTa coBeplleHHoW no KapTte onepauun OT/IMYaeTCcsa OT BasikoThl
KapTo4Horo cyeta, cymma onepaumnm KOHBepTUpyeTcd B BaNtoTy KapTOYHOro cyeTa npu
0(OPMIIEHMM COBEPLLIEHHOW Onepaumnn.

132. [Npouecc KoHBepTaLmMW BatOTbl AIMTCA Ha [iBa pa3Hblx aTana:

133. [lepBblt  aTan KOHBepTauuW A7  Onepauuii, COBEPLUEHHbIX B  pamkax
[NpoueccunHrosoro ueHtpa ArCa, OCYLLECTBNAETCA B MOMEHT COBEpPLUEHUS onepauuu,
KOrga cymMma onepaumm KOHBepTUpyeTca B BaltoTy KapTOYHOro cyerta Mo cpefHemy
0BMEHHOMY Kypcy, chOpMMUpPOBABLLEMYCS Ha Ba/IlOTHOM PbIHKE K ONy6IMKOBAHHOMY
LleHTpanbHbIM 6aHKOM PA Ha MOMEHT COBEPLUIEHUSI CAEIKM COOTBETCTBEHHO MyTEM
YMEHbLUEHUSA WM YBENIUYEHUA MPOLEHTa, YCTAHOBJIEHHONO pPelleHVEM TMpaB/IeHUs
MPOLECCMHIOBOrO LeHTpa baHka.

134. [Na TpaH3aKuui, OCYLIECTBASEMbIX BHE MPOLECCUMHIOBOro ueHtpa ApKa, cymma
TpaH3aKkumm KoHBepTupyeTca B gonanapbl CLUA Ha nepBoM 3aTane no  Kypcy,
YyCTaHOBMIEHHOMY MaTeXHbIMKU cucTemMamn (B clydae nnaTexkHol cucTembl Visa, 3a
MCKJTFOYEHNEM TPaH3aKLM, COBEPLLAEMbIX B €BPO, B KOTOPbIX CyMMa 06pabaTbiBaeTCa B
EBpo), nocne yero gonnapbl CLUA nnv EBpo KOHBEPTUPYHOTCA B BantoTy KapTbl MO Kypcy,
onpefeneHHoMy B nyHKTe 132 HaCcTOALLMX NpaBul.

135. Ha BTOpOM aTane cymma TpaH3aKuuMK, BbIMONHEHHOW Yepes nnaTexHyo CUCTEMY
«ApKa», a Takxke yepe3d MexayHapoAHble nnaTexHble cuctembl Visa n MasterCard,
obopmnenHass B gonnapax CLUA (B cnydae nnaTexkHol cucTembl Visa M B €Bpo),
KOHBEPTMPYETCH B Ba/tOTy KapTOYHOro cyeTa No KapToOYHOMY Kypcy, Ony6/IMKOBaHHOMY
BaHKOM Ha [eHb COBepLUEHWS onepaLmm.

136. CyMMa onepaumi, CoBeplUeHHbIX nocpeactsoM cuctem VISA n MasterCard B
BastoTe, OT/IMYHOM OT aonnapa CLUA, koHBepTupyeTcs B gonnapbl CLUA no o6MeHHOMY
Kypcy nnatexHbix cuctem VISA n MasterCard B AeHb, NpealecTBYOWMIA OHIO yYeTa
onepaummn (Npudem VISA B3UMaeT Takke KOMUCCUIO B pa3mMepe 2 (ABa) NPOLEHTOB OT
CYyMMbI onepauuu). 3aTtemM rnosnydyeHHas cyMMa KOHBEPTMPYETCSt B BaftOTy KapTbl MO
0HbMeHHOMY Kypcy baHka B ieHb, NpeALIECTBYHOLWIMI HIO y4eTa onepaumu.

Hactoawwmit pokymeHT agnaetca cobcteHHoCTbrO 3A0 «Alifln BaHk».
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137. NckntodeHneM 13 nyHKToB 132 1 134 HacToawmx NpaBun ABNAKOTCA Te Cryyau,

Korga BantoTbl onepaumm n KapToyHoro cyeta coBnagarot. B aTom cnydae cymMmma, npu
yyeTe no KapTo4HOMY CHETY, COOTBETCTBYET CYMME Onepauymn.

138. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKWU, BO3HUKLLME B pe3ysibTaTe KypCcOBOW
pasHuLbl MPU KOHBEpPTaLMK BankOTbl, MPON3BEAEHHOM NPU YyYeTe CYMMbl COBEPLLIEHHbIX
onepaunm.

130. baHK, Kak MWHUMYM, B TpuALATUAHEBHOW MEPUOAMYHOCTM MNpPenocTaBisdeT
HepyxaTento kapTbl Bbinnckn ¢ KapTOYHOIro cHeTa, B KOTOPbIX OTpa)aroTca onepaLnm co
BCeMM KapTamu, NpuKpenneHHbiMn K KapTo4yHOMY CYeTy B COOTBETCTBMM CO CMOCOOOM
N NepPUOaNYHOCTbIO, ONpefeneHHbIMIM 3aKoHOAAaTEIbCTBOM PA n/mnu cornacoBaHHbIMM
¢ [lep>xaTenem kapTbl, eC/1 He YCTaHOBEHO NHOE.

140. Bbinncka no KapTodHOMY CYeTy He BKJIHOYaeT B cebsl HeydTeHHble noka baHKom
aBTOPW30BaHHbIE NN HE aBTOPM30BaHHbIE onepauunn.

1417. BospaykeHnqa, npefAcTaBneHHble [lep>kaTenemMm KapTbl OTHOCUTENIbHO COAepXaHnA
BbIMWCKMK, pacCcMaTpmMBarOTCA B MOPSAKe, NpeayCMOTPEHHOM 3aKOHOAATENbCTBOM PA,
npaBuiaMmn nnatexHbix cuctem ArCa, VISA n MasterCard w/vnm BHYTPEHHUMMN
NnpaBoBbIMM akTamMu baHka.

142. baHk wn [epxaTenb KapTbl MPU3HAKOT, 4YTO YBEAOMIIEHMS, HaMnpaBlieHHble
Hepxatento KapTbl No agpecam perncrtpaunn/npoxmBaHng, 31EKTPOHHOW MOYTE,
TeneoHy, YyKasaHHbIM B [1OroBOpe, CYMTAtOTCS OTMNpPaBfIEHHbIMK  Haaexalmm
06pa30oM, HE3aBNCKMMO OT haKTa UX MONyYeHNs.

143. Bbinnucka cuyuTaeTcsa  yTBep>AeHHoW [lepxxaTteneMm KapTbl Mpu OTCYTCTBUM
MMCbMEHHbIX BO3PaXKeHWI CO CTOPOHbI [lepxaTena kapTbl MO onepaumsaMm, ykasaHHbIM B
BbINMCKe B TedeHne 15 (NATHaALaTb) KaneHJapHbIX AHeN nocne AaTbl NpeaocTaBneHms
BbIMUCKMU.

144. B cnyyae  Kakux-IMbO  BO3paXKeHWi  Mno  onepauusiM,  COBEpLUEHHbIM
HEMoCPeACTBEHHO C KapTon, unn ¢ NpUMEHeHEM ee PeKBU3NTOB, [epxxaTesb KapTbl
MOXKET 3anofiHUTb (hOpMY OCnaprBaHus onepaummn B baHke B yCTaHOBNIEHHOM MOPSIAKeE,
€CNN 1CYepnaHbl BCE BO3MOXHble CMOCOObI pelleHnst BOMpoca HeMOCPeACTBEHHO C
TOProBO-CEPBUCHBIM OOBEKTOM.
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145. 3aaBneHne 06 06>XXKanoBaHUM CAENKN, COBEPLLEHHOM MO KapTe, MOXET ObiTb N0AaHO
He nosaHee 120 (cTa ABaALATW) KaneH4apHbIX AHEN C AaTbl COBepLUEHMA caenkn.BmecTe
C 3asBMIEHNEM HEOHXOAMMO MPEACTaBUTb [JOKYMEHTbI, CBSiI3aHHble C OCMapvBaeMon
onepauumen, a no HeO6XOAMMOCTUK — TaKXKe ApYyrne cBedeHNsa N JOKYMEHTbI.

146. OcnapvBaHue onepauuy, COBEPLUEHHOM B TOPrOBO-CEPBUCHOM OOBEKTE, He
ABNSETCA Xanobon NpoTne baHka nnn xanobon-TpeboBaHnem K baHky, 1 ydyactue baHka
B paspelleHnn MnpobrieMbl OrpaHUYMBAETCSA WCKIKOUYMTENbHO MNOCPEAHNYECTBOM W
COENCTBUEM.

147. Ecnu B pesynbTaTe ocrnapmBaHns KapTOYHOW onepaunmn BbISCHAETCH, 4TO onepauns
bblna coBeplueHa [ep)atenem KapTbl UK ABASETCA CNeACTBUEM HAPYLLEHUS NPaBUI
MCNONb30BaHWA KapTbl depxatenem, baHk BanmaeT ¢ [epxxaTens KapTbl KOMUCCUIO,
npeayCcMOTPEHHYO Tapudamn baHka, npu ee Hannuum 415 JaHHOMO TUMa KapThbl.

148. OKoOH4YaTenbHaa MHMOPMaLMA OTHOCUTENbHO 3aaBneHnsa [epxkaTens kKapTbl 06
ocrnapvBaHuUM onepauum npefocTaBNAeTcsd B CPOKWM, YCTAHOBJSIEHHbIE MNATEXHbIMU
cuctemamm ArCa, Visa, MasterCard ans paCCMOTPEHNs 3asBeHMIM MO OCNapuUBaHMIO, a
B Cllydae COBepLUEeHWUs onepaunmnm nocpeacTBOM 6aHkomaTta baHka WanM B TOProBo-
CEpBUCHOM 06bekTe — B TedeHne 10 (OecATb) paboumx AHENn cCO AHS MOSydeHus
3aAB/IEHNS.

149. BaHK He HeceT OTBETCTBEHHOCTM 3a OrnepaLmmn, COBepLUEHHble [lep>kaTenem KapTbl
C Mcnonb3oBaHneM KapTbl, 0IHAaKO FOTOB OKa3aTb CoAenCTBUe [lepykaTento KapTbl A4
paspelleHns Npobnembl B Npefeniax CBoMx BO3MOXXHOCTeN. B cnyyae ecnv npobnema He
bblna paspelleHa, [lepxxaTenb KapTbl He OCBOHOXAAETCA OT CBOMX 06513aTeNbCTB Nepes
BaHkoMm.

150. 3asABeHNe NO OCNapuBaHMK onepaLmm MOXeT ObiTb HE MPUHATO MM OTKIIOHEHO
bBaHKOM, ecriM HEBO3MOXHO OCMOPUTb JaHHYK onepauuio B CWUJYy 3akOoHa Wan
OrpaHUYeHNI, NPUMEHSIEMbIX MNaTEXHbIMU cUCTEMaMK (HampuMep, MeXayHapoaHble
CaHKLWW, OrpaHnYeHnsa N T.4.).

157. BaHK nMeeT NpaBo B OAHOCTOPOHHEM MOPSAAKE 3aKpbITb KapTy n KapTo4HbIi CHET B
nopsaake, NpeayCcMoTPEHHOM HacToAWMMK [TpaBunamm 1 yTBEPXKAEHHbIMU BHYTPEHHUMM
npaBoBbIMM akTamMu baHka, BKIOYaa npouedypy YCTaHOBNEHWUA KpuUTepuin  Ons
NPU3HaHUA KIIMEHTA «HexenaTeflbHbIM» 1 PErynmpoBaHUSa OTHOLUEHWA C HUMU, eCiu
[epxaTtenb KapTbl WMeeT 3ad0/DKEeHHOCTb nepel baHKOM, BbITEKAKOLWY U3
Mcnonb3oBaHna KapTbl, n/vnu apyrune HenoralleHHble 06a3aTenbcTBa nepel baHkom, a
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TaKXKe B C/y4yae CMepTM uam 6aHKpoTcTBa /[lepxxatena KapTbl, Ha OCHOBaHMM
HaZiexxallero/060CHOBaHHOMO YBEAOMIIEHNS.

152. [Npn 3aKkpbITUKM KapTbl Bce [lpunaraemble KapTbl, NpuBs3aHHble K gaHHOW KapTe,
3aKpbIBarOTCA M O/HKHbI 6bITb BO3BPaLLEHbl baHKy.

153. B cnyyae 3akpbiTva KapTbl No nHuumatuBe baHka, baHk MoxeT noTtpeboBaTb OT
[epxxaTena KapTbl MoralleHns Bcex 0653aTeNbCTB nepef baHKOM, BbITEKAKOWIMX U3
ncnonb3oBaHus KapTbl.

154. [lep>xaTenb KapTbl MOXET MNpekpaTuTb genctere KapTbl U 3aKpblTb KapTOYHbIN
CYET B OOHOCTOPOHHEM MOPSAAKE, MPeAcTaBMB COOTBETCTBYHOLLEE 3aaBeHne B baHk u
noracue BCe 06A3aTeNbCTBa, BbiTEKarOLWMe 13 UCMNonb3oBaHma KapTbl. 3aaBreHne o
3aKpbITUN KapTbl MOXHO MPUHATL MO TenedoHy, a TakxKe UHbIMU NpUeMIEMbIMIN NS
BaHka crnocobamu.

155. B cnyyae [QOCPOYHOro npekpalleHns genctsusg KapTbl ynnadyeHHble KOMUCCUN
BO3BpaTy He Nnosiexar.

156. 3aKpbITne KapTbl He OTMEHSAET 06513aTeNbCTBa [epykaTens kapTbl nepea baHKom, B
TOM 4MC/Ie HAYUC/IEHHbIE MPOUEHTbI W MeHW, ChOpMMPOBaBLUMECA B pesyfbTaTe
ncnonb3oBaHna KapTbl. [epxxaTenb KapTbl Takxe 0683aH NoracuTb 3af0/PKEHHOCTb MO
ornepauusam, COBEPLUEHHbIM [0 3aKPbITUS KapTbl, OAHAKO npeacTaBfeHHbIM baHKky K
onnate nocne 3akpblTna. MNpn aToM [lep>kaTesb KapTbl MPU3HAET, YTO HECET BECb PUCK
Henony4YeHns yBedOMIEHUI, HanpaBNeHHbIX baHKoM, 1 06a3yeTCa MPUHATL Mepbl AN
HaZnexatlero nonyyeHus YBELOMIIEHNA, OTnpaBeHHbIX nocpeacTBOM
npeaocTaBeHHbIX MM baHKy cnoco60B yBEAOMEHNS.
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