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1. Henpio HacToAwMx IlpaBuUil ABJIAETCHA YCTAHOBJIEHME OCHOBHEIX YCJIOBUM,

PeETYyIMPYRIMX B3aMMOOTHOWEHMSA BaHka u JepxaTejida KapTel B [OIPOLECCe BHIIYyCKa,
NpenoCTaBJIeHMS M OOCJHYyXMBAHMSA IJIaTeXHEX KapT 3A0 «AnIn BaHk», a TakKxe
omnpedeJjieHMe IIpaBWJI MCIOJIb30BaHMA KapTe (Zmajsiee IlpaBujia), B COOTBETCTBUUM C
BHYTPEHHVMM MNPABOBEIMM akTaMM BaHKa M HDpaBUJiaMM IIJIaTexHexX cucrtem (ArCa, Visa,
MasterCard) .

2. JcrnoJyp3yeMele B HAaCTOAUMX IIpaBmilax olpenesyieHrs M abObpeBraTypPH MMET
crenywuee 3HadeHUE :

1) Banmx - 3A0 “AmuIm Banxk”,

2) PA - Pecnybiuka ApMeHUH,

3) OB - leHTpalibHEM OaHk PecnyOsimky ApMeHUd,

4) Kapra - 1mJjaTexHas KkapTa, KoTopasa 4gBJSeTCad COOCTBEHHOCTBIO BaHka U
npenocTaBJigdeTrcd JepxaTeJio KapTeL OJida IIOJIYyUYEeHMA HAJIMUHBIX CpencTB C
KapTO4YHOT'O CcueTa, COBEepUeHNMSA Oe3HaJIMUHBIX IIeperOgOB WJIN nnaTeXeﬁ,

5) Bupryaneras kapra — KapTa, BHIOyleHHas ©0e3 NpeloCTaBJIEeHUS OM3MUEeCKON
Bepcum KapTe, a MMEHHO - [OIPenoCTaBJIgnlasg BO3SMOXHOCTB OCYHNECTBJIEHMS
OesHalIMUHEX I[IepeBONOB C KapTouHOTO cueTa, OOHaIMUMBaHMA CPEeIOCTB B
bunmasax BaHKa ¥ COBEPUEHMA OPYIMX IJjaTexeu. Illpu 3ToM, BUpTyaJibHBEE
KapTH OPeloCTaBJAlTCA OM3MUECKMM JIMiaM M MOTYT OBIThH BaKaszaHB KIMeHTaMM
Ha njaatbopme “IDBanking” wm B npmuaoxeHum “Idram&IDBank”,

6) BasBaeHme — 3asBka Ha IpeloCTaBJeHre U obcayxuBaHMe ©OaHKOBCKUX
JIaTeXHHX KapT (odepTa), obOpa3ell KOTOPOM YTBEPXIaeTcd IIpelcenaTelieM
nparBJjieHusa OaHKa.

7) AxgenT - IIpuMHATHME 3asSBKM Ha BHIIYCK M OOCIYyXMBAHME IIJIATEXHOM KapPTH
BaHnkoM (obepTh), obOpasell KOTOPOW YTBEPXIAeTCd IIpeldcemaTesieM IpaBJieHUd
BaHka.

8) Doroop - OdepTa NpenoCTaBJEHUS U OOCIYyXMBaHMSA KapThl, NIpeObsaBJIeHHAaS

IepxaTejeM KapTe, M aklenT BaHKa, a Takxe IOTOBOP IMpPeloCcTaBJIeHUS U
obcnyxmBaHusa KapTel, 3akKJIOUEeHHBM MexIy BaHKoM U JepxaTejieM KapTH,

9) Knmenr — OQuU3MUeckKoe JMIO, a Takxe OpUIMUYeCKOoe JIMIIO, WHAMBUIYAJIbHHM
NpennprMHMMaTesib, KOTOPHM 3akJjiounuyl C BaHKOM IIMCBbMEHHHM JOTOBOP Ha
OTKPHTME U OoOCIyXmMBaHue ©OaHKOBCKOIT'O CuéTa, BKJIIOUAS  yIaJI€HHBIMMU
MeTomamM, OpueMmiieMeIMy IOJisg BaHka,

10) JepxaTens kaprTsi/Bnagener kapTs - OusMueckoe MO, OOCTUTHYBIEES
BOBpacTa 14 JjeT, WM ©OPpUIMUYeCKOe JIMIO, MHIMBUIOYyAJIbHBIY NpPenlIpUHMMAaTEb,
3aKJIOUMBIIMIY C BaHKOM MNMCBMEHHEIM IOT'OBODP,

11) IlpunaraeMass xkapra — kapTa, IPMBA3aHHaAA K OCHOBHOM KapTe, xoTopasd
BHIIIyCKAaeTCs Ha OCHOBaHUM 3aaBkM OCHOBHOTO JepXaTesd KapTh Ha MMS
OCHOBHOTO HepXaTeJjyid XKapTe MM TpeTbero JMula M IIpelHasHaueHa IJig
OCYIECTBJIEHMS Ollepalui 3a CUeT IeHeXHHBX CPpelICTB Ha KapTOUYHOM CUeTe
OCHOBHOM KapThl,

12) IosnepB0BaTENE KapTsI (depxaTens) - bmsuueckoe JINLLO U
MHIOVBUIY aJIbHEI npennpUHUMaTEb, Ha uMs KOTOpPOTO BHIIYILIEHA
OOIOJIHUTEJIbHAaS KapTa.
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13) KopnnoparuBHass kaprTa — IIJIaTEXHasd KapTa, IpMHaOjexamasa BaHky,
KOTOopas INPeloCTaBJIgeTCHd PpPEe3UIOSHTHHM WM HEepes3MIOEeHTHEM OpuIndeCcKUM
JMLaM WM  MHIMBUIOYAJIbHBEIM HpednpMuHMMaTesaM (majlee — KopHoopaTUBHEM
KJIMEHT) , WUMeKnleMy TekKymml ©OaHKOBCKMIM CcuUuéT B BaHke, IJIS I[I0OJyUYeHUd
HAJIMUHBIX CPEnCTB, OCYIECTBJIEHUS Oe3HaJIMUHEIX IIJIaTeXeM CO CBOEeTo

KapTOUHOI'O CUéTa, a TakxXe IJid [I0JIb30BAaHMA IPpYyI'MMM yCJyramMm depes Kapty
M KapTOUHEIM CUET B TEUYEHMEe CpoKa nemcTemusa KapThl.

14) HoneBoBaTess kOpPHOPaTHMBHOM KapTE - Ou3MUYeckoe JMIO, OT WMEHU
HepxaTena KapTEL baxkTMUeCKMn BJlagenuee u VICIIOJIb 3yKlee Kapty,
IpenoCTaBJIeHHY [JlepXaTesn  KapTH, KOTOPEM gBIsgeTCca KopnopaTWBHBEIM
KJIVIEHT .

15) Kaprouwnsni cuer - OaHKOBCKMI CUeT, OTKPHITEI Ha OCHOBaHMUM OOTOBOPA,
BaKJOUEHHOTO Mexny JHepxaTeseM KapTh M BaHkoM Ha uMA [JJepxaTesid KapTH,
KOTOPEIM MCIOJb3YEeTCS IJIS OCYUWEeCTBJIEHMA OIepalMM C MCIOJIb30BaHMeM KapTh
U €e PEeKBU3UTOB,

16) TokxeHmuBaums - TIIPMBA3Ka KAapPTh K CHUCTeMaM 3SJIEKTPOHHEIX IIJIaTexeM
Apple Pay/Google Pay,

17) Toxexn - LMOPOBOM BKBMBAJIEHT HOMEpa KaApTHE, CO3IOAHHBEIM B pesyJbTaTe
TOKeHM3aumum,

18) IIMH kom - koI, TNpelHasHAUEeHHEM OJid MIOeHTubukaumm JepxaTelisa Kap T
IPpY COBEpPIEHUM olepaumuyr oo KapTe B COOTBETCTBUM C NpPabBMUJaMM KaPTOUHEIX
[IJIATEXHBIX CUCTEM,

19) INapose - xOo&, TNpenocTaBJgeMelM J[lepxaTesieM KapTel BaHKYy, KOTOPEM
UCcHnoJb3yeTca HepxaTeseM KapTh o4 [IOJydYeHusa uHbopMaumm o Kapte u
KaprouHomMm cueTe no TejyedoHy, IOJg CO3OaHMUA BUPTYaJbHOM KAapTHE B CUCTEME
oHJaMH-nJaTexem ArCa, a Takxe B IOPYIMX CJydasaX, YCTAaHOBJIEHHEIX BaHKOM
U nJjaTexHoM cucreMoy ArCa.

20) CVV/CVC xonp - Tpexs3HauHelM UISHTUOMKALUMOHHEIM KOI Ha OOpaTHOM’
CTOPOHE KapTH (B CJdydae BupTyaJlbHOM KapTH »HOCTYIEH B [IPUIIOXEHUU
“Idram&IDBank”), wumaeHTUOMUMPYLIMY JlepXaTesisd KapTe M MCIOJb3YEMBEM IJiS

OHJIAMH IJIaTexelu,

21) IIyuxT mToproenu/o6cayxupanus (ITO)- o0OBEKT MNPOIdaXy TOBAPOB/WIM
OKas3aHMsa YCJyI', B TOM UYMCJIe NPEenNOCTaBJAnIMI YCIyTIM WIM 3aHMMakllleecs
nponaxey B OHJIalH—-Ccpene, T'Ie MOXHO COBepllaThk onjaTy KapTol mam TOKEeHOM,

22) AKM (6aHkxoMaT) —-aBTOMATMUECKAS KacCOBad MalMHa (aBToMaTHUUeckoe
YCTPOMCTBO IJi OCyWEeCTBJeHMa (QMHAHCOBBIX OllepaliMil), INOCPEeACTBOM KOTOPOM
MOXHO OCYHECTBJIATE HaJIMdHele M Oes3HalMdHeEe onepauumu c KapTolu,

23) “Cash in” wunm Onepauns/TpaHzakpus “Cash in” - BHeCEHME HAJMUHBIX
IOeHeXHBX CPeICTB Ha KapTy dYepes3 OaHKOMAaT,

24) “Cash out” wunm Oneparms/Tpanszaxmus “Cash out” - obHamuMUMBaHUE
IOeHeXHBX CPeICTB C KapTh dYepes OaHKOMAT,

25) POS TepMmHanm - DJIEKTPOHHOE YCTPOMCTBO, IpelHas3HAUEeHHOe nJid
ocymecTBJIeHMs Oe3HaJMUHOTO ILjlaTexa B I[IYHKTe TOPTOBJM/0OCIYyXMBaAHMSI
(IITO) wmnm onepauum MO OOHAJIMUMBAHMIO C MCIOJb30BaHMEM ILJIATEXHOM KapTH
Ha TeppuTopmmu OaHka,

26) Oneparmsa/TpaHsBakLus - onepaumusa c NPAMBEIM ~ MJM  KOCBEHHHM
MCIIOJIb30BaHmeM KapTh,

27) ApTopmusBaumMsi—PaspeleHre ZN)OZE [IoOTBEPXICHUE, npenocTapiaeMoe
BankoM Ha onepauuwo c KaprTon;

28) Hdara coBepmwenus onepauuy —OaKTUUECKMM IEHb COBEpPIEeHU:A Oolepalun
no Kapre,
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29) Hdara ydvera oneparmuu — QaKTUUYECKUM IEHb ydeTa BaHKOM COBEpPIEHHOU

C MCIIOJIB30OBaHMEM Kame orepaumm Iio KapTquOMy cueTy M IOEHb OTO6an6HMH
ollepalumMmM B BEHIIMMCKE KapTOWHOI'O cCcuUeTa,

30) Brmyucka - oTyerT 06 onepaumsax 1o KapTouHoMy cueTy,
npenocTaBJygeMel BaHkoMm [lepXxaTesio KapTH;
31) HJeburopckast BafoJXeHHOCTEB — CyMMa, MCIOJIb30BAaHHAsS CBEPX OCTaTKa

(BJIOUAS KpeOUTHHE CPEenCTBa), MMEOIMXCS CpeOCTB Ha KapTodHoM cueTe, a
Takxe IOpyroe o0043aTejIbCTBO, BOB3HUKIIEE I[I0 YacTM KapTOdHOTO cCcuUera,
KOTOpOEe IMNPMBOIMUT K BO3HMKHOBEHMIO OTPHULATEJIEHOI'O OCTaTkKa Ha KapTouHOM

CcUeTy UM IIOIJIEXNMT IIOTalleHMIO KJIMEHTOM,

32) Hey6rBamumii OoCTaTOK — OCTATOK Ha KapTOUHOM CuUeTe, OIpeIeJIeHHHM
TapubamMmu BaHka, C MCIOJIL30BAHMEM B Ipelejax PacxXOIHOTO JIMMUTA,
33) Tapudsr Banka wuamn VWHOOPMALMOHHEIE O6IOJJIeTEeHE — YCJOBUS U Tapube

IpenocTaBJIeHUI U OOCHyXuBaHMSA KapTe, NONOTBEPXIEHHBE BHYTPEHHUMM
IPaBOBEIMM aKTaMM BaHKa OJsg KJIMEHTOB,  SABJISRIMXCS OGOUMBMUECKVMU U
OPUONYECKUMY JIMIAMM, MHIOIMBUOYAJIbHEIMY NPEONIPUHYMATESIMHA,

34) Bapnnarusmt IpoexT - 3apIijia THEM IIPOEKT, peanm3yeMei o)

opraHmzaluMeN, CcoTpynoHMUalmey ¢ BaHkoMm, JmMbO KapTa MM IIaKeT YyCayr,
IpenocTaBjsgeMbee QUM3UUYECKOMY JIMIY IO eIo CODOCTBEHHOM MHMULUMATUBE, B
meJjiax IIOJIydYEeHMA 3apIlljiaTh,

35) Stop List - ycinyra, npemocTapiigeMas MEXIOYHapOOHBMM I1J1aTEXHBEMM
cucTeMaMy, KoTopas OJokuMpyeT odjalH-aBTopM3alMM »OJIS KapT, BHECEHHEX
BaHkOM B COOTBETCTBYWUMM CIMCOK,

36) Oupanu-naarpopmer - OujnarH-natbopma “IDBanking”, IIpuioxeHme
“Idram&IDBank”, Ipwunoxenme “IDBusiness Mobile”, Cucrema “BahHk-Knmeunt”,

37) NFC - TexHOJIOTMS OECKOHTaKTHHIX IIJlaTeXel, I[103BOoJidllas COBepllaTbh
JlaTexyr/CHMUMATE HaJMUHBIE, NOOHOCH KapTy K POS TepMmmHaly/OaHKOMATY, He
BCTaBJISAS KapTy B YCTPOMCTBO.
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3. Insa 3akaza KapTe KIMEHT MOXeT ofpaTUThbCa B BaHK, IPeObsSBUB 3asgBKY WK

Basgeky—-aHkeTy (OdepTy) Ha OpenocTarBJieHMe U oOOcHyxuBaHMe KapTe (majee
3asaBka) B nNpueMmseMoy nJd BaHka ¢opMmMe, B TOM umcie no OHJauH-njaatdopmam.
Co cTOpOHH [JepxaTejiga KapTE MOT'YT OHTbH M3MEHEHE YyKAasaHHbBE B 3afaBJIEHUU
IIepCOHAaJIbHEE JaHHEE JIepXaTejid KapTe, JMMUTE KAapTh, UYTO OCYUECTBJIAETCSH
oyTeM IIoIauM 3asaBJIeHMS B HOpueMJieMoM nJjsa OaHka oGopMme. Ilocjie BCTYIJIEHUS
3TUX WM3MEHEeHMM B CUJIy OO BTOTO PpPeKOMeHIDalMM II0 aHaJIOTMYHOMY BOIIPOCY
CUMTAKTCSH YyTPATUBILMMU CUITY .

Opuonueckmre Jula/UHIVBUIOYAJIbHEE [IPENNPUHMMATENM, Y KOTOPHX YyXe eCTb
OelCTRyIMM OaHKOBCKMM CUeT B BaHKe, MOI'yT OTIPaBUThH COOOMEHME IO CUCTeMe
Bauk-kimeHT (IDBusiness) 00 OTKPBITMM IIJIATEXHOM KapPTH, KOTOpoe OaHk
PacCMOTPUT KakK odepTy Ha NpemocTaBJIeHMEe UM OOCIIyXMBAaHME IIJIaTEeXHEX KapT,
HajiexamM o0Opa30M [OpenNCcTaBJIEHHYI  KJIMEHTOM, COTJlaCHO IIpMjlaraeMoMy
IOOKYMEHTY [IpennoxeHre 00 OTKPHITMM HOBOM KapTh, IIpeICTaBJIEHHOE
criocoboM, NpelyCMOTPEHHBIM HACTOAWMM IIYHKTOM, OpellojiaraeT coIJlacue Jmula,
IPEenCTAaBUBIIETO IPelJIOXEeHMEe, CO BCEMM YCJOBMAMM U TapudaMy Ha BHIYCK U
oOCIyXMBaHMe TIIJIaTEeXHBIX KapT, a TakxXe I[IpemoCcTaBJiIeHMe coIJlacusa Ha
0bpaboTKy IepCOHAaJIbHEIX IOAHHBIX dusmMueckoro auua, npencTaBMBLIETO
IpenjioXeHre OT MMEHM KJIMEeHTa.

B craydyae akuenta ©OaHKOM 3asaBKy-aHkeTy (obepThl) npMeM 3agBKy-aHKeTy
(axuenTa) HalpaBJISEeTCHd BJIEKTPOHHBEIM CHOCOOOM Ha alpecC B2JIEKTPOHHOM I[IOUTH,
IPEenoCTaBJIEHHEM KJIMEHTOM, M HOOTOBOP O IMNpeloCTaBJIEHUM U OOCIIYyXMBAaHUMU
KapTH CUMTAETCd HajiexallMM oOpas30M 3BaKJIIUeHHEM.

B ciyyaax, OPeOyCMOTPEHHHBIX IIYHKTOM 5 HacTosammux IllpaBuil, IIOJIydeHHBE U
OTIHNpPAaBJIEHHEHE IO CUCTeMe BaHK-KJMeHT COOOIEHMA U HOOKYMEHTH (HalpuMep
IOOTOBOPHl, COTJIAlIeHUs, HOOKYMEHTEH, TpebyeMbee OT KJIMEeHTa BHYTPEHHUMU
IpPaBOBEMM aKTaMm BaHka n T.O.) cuyTanTCcHd HaJjiexaimM obpaszoM
IpPenCcTaBJIEHHEMM ¥ MMET Ty Xe& KPpUIMUYECKY CUIIy, UYTO M COOCTBEHHOPyUHAas
[IOONMCH KJIMEeHTa U/MiIM COOTBETCTBYWIEIO IPAaBOMOUHOT'O COTPYIHMKA OaHka, a
TaKXe HOOKYMEHTH, IIOJIYUEeHHBIE U OTIPaBJIEHHEE TI[IOCJENHMMM BJIEKTPOHHBIM
crnoco®oM, BHS3HBAT BCEe IMIPaBOBEE I[IOCJIEICTBMS, BHTEeKaKIMe M3 COoIOepXaHMS
IO3aHHOT'O IOOKYMEHTa.

KapTa, B3aka3aHHas OHJIaMH (B OCOOHIX CllydasXxX Takxe 3akKasaHHas B ouiamalie 1o
yCcMOTpeHMio ©OaHKa), MoxeT OBTb IJOCTaBJIeHa Ha TeppuTopuu EpeBaHa 10
NPEenNIodYTUTEJIbHOMY alpecy KIMEHTAa I[IPpM HaJluduM CyMMB, HeOOXOOMMOM IJid
IOIOCTaBKM Ha KapTOUHBIM CUET KJIMEHTa, eCJM OaHK Ha IOaHHBM MOMEHT YyCTaHOBMJII
Taxkoym Tapud. B ciaydae KIMEHTOB-HepesuOeHTOB PA, nOpoueluyx YyIOaJIEHHYIO
UOEHTUOMKALMIO, MOXHO OTIPaBUTh KapTy M KOHBepT C PIN-KOZOM 3a Ipenejiel
PA, B3umMasa Tapud, YCTAHOBJIEHHBM HAa HOAHHBM MOMEHT IJIS OOCTABKM B IOAaHHOM
HalpaBJIEHMM KOMIAHMEM, NIpeloCTaBJaAKLEeM yCJIyIM IoCcTaBKM. llpm s3TOM OaHK
VMeeT IPpaBO B3MMATbh TapMOE CO CUETOB KJIMEHTA Ha OCHOBE HacTOoAmMx [lpaBuil.
[IpaBOOTHOWEHMSA, He YyperyJlMPOBaHHEE HacToawmMM lIpaBuiiaMmu, peryJMpyoRTCS
TapubamMm BaHka, OpaBuUllaMM OTKPETHA M OOCIHyXMBaHMA OAaHKOBCKMX CcueTOB 3A0
"Anu Bauk" nna ¢usmueckmux Jul, [lo TapubamM Ha OaHKOBCKME CcUeTa, NepeBOIL
KJIMEHTOB OPUAMYECKUX JIML WM MHIMBMIYAJILHEIX [IPeANpMHMMATEJIEN U IpyIue
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ycayru, npemoctTasidgemele 3A0 "Aplm Baek", Ilo #$paBuiiaM OTKPHETUA U

obcnyxMBaHusa OAHKOBCKMX CUETOB WKPUMIAIMUECKMX JIML M  MHIVMBUIYAJIbHBIX
npennpuHUMaTesie (IOCTOJIbKY, IIOCKOJIBKY He [IPpOTHMBOpedYaT TpebDOoBaAHUAM
HacToaummx llpaBwujl) IOOTOBOPOM M 3akKOHOIATEJIbCTBOM PA, a B CJydae He
YPEeTryaMpOBaHUA 3aKOHOIATEJILCTBOM PA-oOOHUaAMM IOeJIOBOT'O oOopoTa.

10. YcmnoBus, Tapudu u/muav IJOTOBOPHE, ONpeneJIeHHHE BaHKOM IOJIS OTIEJIbHBIX
BMIOB  KAaPTOUYHEIX [IPOAOYKTORB, COBMECTHHIX KapT U IOPYyIuUX IPOEKTOB,
OPMMEHSAKTCS B YacCTM, He IOIpoTHUBOpedauel HacTogammM llpaBuijlaM, ¥ MOTYT
COIepXaThb I[OJIOXEHVS U/UIM OTPAHUUEHUS, OTJIMUHEIE OT HACTOAIMX [IpaBMII.

11. Bce omnepauumM, COBepllaeMBEE B XOIE MCIOJb30BaHMA KapTh, OCYUEeCTBJIAOTCS
B COOTBETCTRBUM C IMOJIOXEHMAMM HacTOAmMX I[IpaBMjl, a TakKXe B COOTBETCTBUUM C
YCJIOBMSMM M TIPaBUJlaMM, OINPENeJIeHHBEMM IIJIaTeXHeEIMM cucTtemamu ArCa, Visa,
MasterCard.

12. Hapsany c npemocrabjieHueM KapTel BaHk OTKpPBIBAET M BemeT KapTOUHBIM CUeT
Ha wuMda JepxaTessa KapTH. [Ipu 3ToM KapTOUHEI CUeT MOXeT OBTb OTKPHET I10
JII000M BaJiloTe, IIPEeOyCMOTPeHHOM B MHOOPMalMOHHOM OlJjJjieTeHe HOaHHOM KapTel.
Bomsee Toro, onepauum no KapTe MOT'YT OCYUECTBJATbBCA KaK B BajJloTe
KapTouHOTO CcueTa, TaK M B IOPYyI'OM BaJoTe.

13. [lpaBa BJamesbla cyeTa Ha  pacHnopsaxeHme  KapTOUHBEIM CYETOM U
comepxXalyMMCsa Ha HEM IOeHeXHBMM CpencTBaMy MOI'yT OBITh OI'PaHUUYEHBl 110
peleHn cyna Ha OCHOBAaHMM 3aaBJIEHUA OPI'aHOB, obecrneuyBamnmMx
NPMHYIOUTEJIBHOE MCIIOJIHEHMEe CyIOeOHBIX aKTOB, MJIM HAJIOI'OBEIX OPI'aHOB.

14. Bce xkomMmccum B3mMManTca B Opamax PA. KoMmMccuM IO BaJIOTHBEM KapTaMm
B3MMAKTCA IO OOMEHHOMY KypCy, YCTaHOBJIeHHOMy B B IeHB COBEPIIEHNHA
onepaumun.

15. B3uMaHMe HOeHeXHBIX CPeICTB CO cueTa 0e3 pacnopsaxeHus JepxaTeis KapThl
MOXeT OBITB OCYIECTBJIEHO [0 PEULIeHMI Cyla Ha OCHOBAaHMM 3aABJIEHMS HAJIOT'OBBIX
Opr'aHOB, a TakKXe Opr'aHoOB, of0eclneuMBaUMxX IIPUHYIOUTEJIBHOE MCIIOJIHEHUE
CyOeOHBEIX aKTOB.

16. IJepxaTesib KapTEl MOXET MCIOJb30BaTh KapTy OO I[OCJIeIHeIrOo IOHA
yKas3aHHOTO Ha HeM COOTBETCTBYKIEIO Mecdla (BKIOUMUTEJIBHO) CpoKa IeMCTBUA
KapTs.

17. Kapra gaBisgercsa COOCTBEHHOCTBI BaHKa ¥ HNONJIEXMT BO3BPATY [0 MCTEUEHUU
Cpoka ee HeMCTBMS MM IO TpeboBaHMIO BaHKa, 3a MCKJIOUEeHMEM BUPTyaJlbHBIX
KapT, B Cjlydae MCTeUueHMd Cpoka IJeMCTBUS, KOTOPHX IOOCTyn K KapTouHOoMy
cueTy INpekpaumaeTcsa, a KapTOuHHM cueT 3aKpbEBaeTCH.

18. Jcrioib30BaHME KAPTHE B HE3AaKOHHEIX LleJigxX 3allpelleHo.

19. BaHk He HeceT OTBETCTBEHHOCTM 3a yOBITKM, I[IOHECEeHHEE JepXaTeJieM KapThl
BCJIEOCTBME KAPTOYHHEIX Olepalul, OCYWEeCTBJIEHHEX C HapylleHMEeM [IOJIOXEHMN,
comepxauuxcsa B Hacroaumx [IpaBmiiax, a TaKXe C MCIOJNb30BaHMeM MHOOpMaLUM,
ykaszanHo” Ha Kapre (Homep KapTe, kom CVV/CVC, CpOK IercTBMUSA) BCJIEICTBUE
IpenoCTaBJIEHMS MJIM PaCKPBITUA YKA3aHHOM MHOOPMalLMM TPETbMUM JIMLAM.

20. [Io BCeM BOIpOCaM MM OJ4 [HOJIydeHusa MHbOopMaumuy, CBa3aHHOM C Kapton,
OepxaTesau kapTel MOI'yT obpamaTtbcsa B BaHkK 1o TejeboHHOM JmuumM (+374 10)
593333, (+374 12) 333333 wu/vmm (+374 60) 273333 mna OUBUUECKMX JIUL, U
no rejyieponHoM smHMM (+374 10) 593311 nng OpUIMYECKUX JIUI M MHOUBMUIYAJIbHBIX
[IpennprHyMaTe e .
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21. [IMH-xon coszmaeTca IepxaTeJleM KapTe Ha TeppuTopmumM PA nyTeM BCTaBJIEHUA

KapTel B paborammmi OaHKOMAT BaHKa MM OaHkoOMaT JIoOOTO »Opyroro ©OaHKa C
Takoy QyHKUMEN, s dYero B DBaHKe »OOJKeH OBITh NPaBMJIBHO =aloOJIHEH HOMEP
MOOMIJIBHOT'O TeJjiepoHa KJMEHTa, a TaKXe OOJIKHa OBTh aKTMBMPOBAHa ycCiyTra
IIOJIydeHMs KOPOTkMX (SMS) coobmeHuy. IlpyM HaauMuMyM YyKa3aHHEIX YCJIOBUM,
HeODOXOOVMMO HaXaThb KHONKY «AKTMBALMA KAaPTBED» M [NOJYUMTh OOHOPA3OBEIM KOI Ha
HOMep TejnedoHa, INPMBA3AHHBIM K KapTe. Ilocse BBOOA I[OJIydeHHOT'O KoZa
OepxaTelilo KapTH HeoOxXoOMMO CO3maTh 4-x 3HauHeWM I[IMH-koz, KOTOPHIN
HeOoOXOOMMO BBECTU  IOBaXIHl. B cnyvae BupryaJbHBEIX kapT IIMH-xom He
npenocTaBiigeTCHd, M KapTa OoJixkHa OBITh AKTMBMPOBAHA B  I[IPUIIOXEHUM
Idram&IDBank NI njaatdopme IDBanking, BEHIOPAB KapTry " Haxasn
“AKTUMBMPOBATH” .

22. B oTmesibHEX CJydasax BaHk MOXeT npenocTaBuTh [IMH-xonm BmMecTe ¢ KaprTou.
BaHk MOXeT MNpenocTaBuUTh HepxaTeson KapTe BaKpeTHM KOHBepT C I[IMH-xozmom
BMecTe c Kaprou (Kapra u IIMH-xoI OpenoCTaBJIAITCS B OTIOENbHEIX KOHBEPTAax) .
B sToM crayuae AxTMBauua KapTe ocylmecTBisAeTcda DBaHKOM [nocjie Toro, Kak
HepxaTesb KapTeH nojayuns Kaprty m [IMH-xox.

23. HJepxarTesib KAapTEL MOXEeT CMeHMTh IIMMH-KOoO O CBOEeMy YyCMOTPEHMIO UYepes
©aHKOMAT, MMEOIMM COOTBETCTBYWIYID OGOYyHKLUMIO, Ha TeppuTopumu PA. IJjg CMeHEH
[IMH-xoma Heo®OXOoIMMO BBECTM IOEeMCTBYIOIMM, a 3aTeM HOBHEIM I[IVMH-KOIEHI.

24. Ecnm Iepxatens KapTe 3abvut [IMMH-xonm, HeoOxomomMO oOpaTUTLCHA B BaHkK U
nomaTh 3a8aBKY (mo  dopwme, YTBEPXIeHHOM B  BaHke) U  [IPOUBBECTHU
COOTBETCTBYKUMM [IJIaTeX B COOTBETCTBMM C Tapubamm BaHKa.

25. Bce mnoJsioxeHusa HacToAmMx IIpaBuil, HEe3aBMCMMO OT TOI'O, UYTO TEPMMH
“BupTyajbHasa kapTa” He MCIOoJIb3yeTCsa OIHOBPEeMEeHHO C TepMuMHOM “Kapta”,
TakXxe pPeryaMpyonT OCYIEeCTBJIEHMEe OoINepaluuy [0 BupTyaJlbHOM KapTe IIpu
OTCYTCTBMM CIeUMaNbHEX YyKa3aHuM O TOM, UYTO OHM He [IPUMEHSnTCS K
BupTyasbHEIM KapTaM.

26. Hanmume anpeca 5SJIEeKTPOHHOM IIOUTH SABJISeTCH oDg3aTeJIbHBEIM YCJIOBMEM IJiS
3akasza KaprTe.

27. Hacrosaume mnpasuila pPacCHpPOCTPAHAKNTCSA TakKxe Ha IpenjaraeMele OaHKOM
IakeTHBlEe MNPONYKTH (IakeT, B KOTOPEM BxXOoOUT ©OoJjiee ONHOM YCJIyTH,
npenocraensaeMoy OaHKOM OINHOBPEMEHHO) IIOCTOJIbKY, IIOCKOJIBKY OHUM He
IpOTUBOPEYAT YCJIOBUAM, YTBEPXIEHHBEM MHOOPMALMOHHEIM OIJJIETEHEM [IaKeTHOI'O
IpOOyKTa .

28. HacrosaummMm KJIMEHT OCO3HaeT 18 IpUHMMAaET, uTo IpenocTaBJIeHME
BO3MOXHOCTM COBEpPIEHMA CIOEeJIKM OT CBOEeI'O MMEHM MM [NyTeM [IpenoCTaBJIeHUA
€ro OAaHHHX OPpyTIMM JIMLaM OT €er'o MMEHM WMJIM BMEeCTO HEeTO MM IO ero cuyeTaM
(B TOM UmMCJIe IpenocCTabJIeHMEe BO3MOXHOCTM IIONOJIHEHUA CUeTa) CUMTaeTCH
NpenocTaBJIeHMeM COIJlacMA Ha OBHaKOMJIEHMEe OaHHOI'O JiMla C CBeOeHUAMU,
COCTAaBJIAKIMMY OAHKOBCKYK TaMHYy .

29. JepxaTens KapThl MoJiyyaeT BakKasz3aHHYD MM B QuiMajie MM OHJIAMH-CEepBMCE
Banka KapTy B 3arneyaTaHHOM KOHBEPTE Ha TEeppUTOpMM BaHKa MM C OOCTaBKONM

Hacrosammy OOKYMEHT SBJISeTCS CODOCTBEHHOCTBI 3A0
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IO anpecy, VYykaz3aHHoOMYy [JepxaTesjeM KapThl, €CJaM I[IPaBOBBMM akTaMu BaHKa
IpenyCMOTpeHa Takas ycJyra OJig TaHHOTO THuIla KapTH.

30. Kapra BHIOyCKaeTcsa ¥ IpenocTaeyisgeTcs J[JlepxaTesio KapTeH B CPOK,
YCTAHORBJIEHHEM VHOOPMaUMOHHEIM OlJIjleTeHeM IaHHOM KapTel. BupTyasibHasa kapTa
oTobpaxaeTcs B npuioxeHun Idram&IDBank wm oHJamH-cucTeMe IDBanking B
TeueHre l-ro pabouero OHA NOCJEe 3akKasza.

31. IOna KapT, 3aKasz3aHHBEIX OHJIAMH, BHYTPEHHMMM I[IPABOBEIMM aKTaMM M (MJIM)
VHQOPMAaLMOHHEIMM OIJIJIeTeHAMM BaHKa MOTYT OBITb yYCTAHOBJIEHEl MHEE YCJIOBUS,
OelCTByIME [MapajlJiesIbHO HacToamuM I[lpaBuiiaM, ¥ coiepXalye YCJIOBMS U/Uin
OTPaHUUYEeHMs, OTJIMUHEIE OT HacTOoAmMX I[IpaBu.

32. IDepxaTelib KAapTH HOOJDKEH IIPOBEPUTH LEJIOCTHOCTL KOHBEPTa, HaJIMUMe KapPTHL
B KOHBEPTEe, COOTBETCTBME KAPTH 3asgBke, a TakKXe I[IPaBMUJIbLHOCTL MHOOpMaLUU
(B yacTHOCTHM, MMeHM ¥ QaMuiIMM), YyKa3@HHOM Ha KapTe. B ciayduae BuUpTyaJibHEIX
KapT, HeoOXOoOMMO IPOBEPUTH IIPaBUIJIBHOCTL UMeHM, OQaMMUIMM ¥  BAJIOTH,
oTobpaxaeMelx B HpuiioxeHMM BanHka Idram&IDBank m nmardbopme IDBanking. Ilpwm
HaJIMuM}Y HECOOTBETCTBUM [lepXaTesyib KapTh 0043aH He3aMeOJIMTEeJIbHO YBEeIOMUTDH
06 sTOM BaHK.

33. B cayuae ecau JlepxaTeJlb KapTe He 1nojydaeT Kaprty B Teuenue 30
(TpPMOouaTHK) KaJIeHIapHBIX OHEM CcO OHA 3akasza KapTel, BaHK mMeeT nNpaBO 3aKpHTH
Kapty, KapTOuUHBEM CUeET M YHUUTOXUTb KapTy, a HoroBop OyIeT CUMTATbLCH

PAaCTOPTHYTHM.

34. IOisa axTuBaluMy BUPTyaJsibHOM KapTel HeOOXOIOMMO HaXaThb Ha KHOIKY
AKTVIBUPOBATH KAPTY B npumiioxeHur BaHka Idram&IDBank u B OHJIaMMH-CHUCTEME
IDBanking.

35. Eciu KapTa 3BakasaHa OHJIaMH (OHJIaMH, MOOMJIBHBEIM OaHKMHT M T.H.), UYTO

no3posigeT JepxaTesio KapThl akTUMBMPOBATH €€ uepes HOaHHYI CUCTeEMYy, TO
akTuBaluMa KapTel OCYHWECTBJIAETCS MCKIOUMTENbHO JepxaTeseM KapTHE uepes
OaHHYID CUCTEMY .

36. CpouHO 3BakaszaHHble KapTwel BeHOaoTCcd HepxarenaMm Kapt B o¢unmasie BaHka
BapmaHaHl 10 azapecy I'. EpeBaH, yJj. BapmaHadHi 13. B ciydae CpPOUYHOI'O 3akKasa
Kapra npenocraBiusgeTcsa JlepXaTelio KapThl B TeueHMe paboduero OHA, CJelyoleTro
3a IOHeM nomaum RaaBky, nocje 15:00 mo BpeMeHM 3BakpeTUS Oduimvaa.

37. [IpunaraeMas kKapTa OPeNoCTaBJISeTCHd IO CJIeOYyUMM YCIJIOBUSAM:

1) IepxaTeyb KapThl MOXET MIOJNyuUTh Illpuiaraemyio (ble) KapTy (bl), IPMBS3aHHHE K
OCHOBHOM KapTe, Kak Ha CBOe UMH, TaK M Ha MMA TpeThbero Jula.

2) Tun lpwuiaraeMoM KapThl MOXET OTJMYATLCS OT TUIla OCHOBHOM KapTe, OIOHaAKO IO
CBOEM KaTeTropuM B IJIaTEXHOM cucTeMe IlpuiaraeMas KapTa IOJDKHA OBTH JKOO
paBHOM, JMOO HMWXe OCHOBHOM KapTel.

3) Yuer u oTobpaxeHue onepauuit c IllpuiaraeMol kapToM BezmeTcsa 0 KapTouHOMy
cyueTy OCHOBHOU KapThl.

4) JepxaTeyib KapThl MOXeET IIONAThb IMCHMEHHYI 3adBKy B BaHK, UTOOB yCTAHOBUTLH
CYTOUHEI JIMMUT OOHAaJIMUMBAHUA CPEeOCTB C IllpujaraeMoy KapTH, a TaKxe
CYTOUHEIM JIMMUT KOJIMUeCTBa CIHEeJIOK U olepaumuy 00 OOHAJIUUMBAHUIO IIO
[IpunaraemMom kKapTe.

5) Ipunaraemas kxapTa IIpeloCcTaBJgeTCcs I[I0 CPOKYy HOeMCTBMS, YKaBaHHBM B
vHbOpMaUMOHHOM  OJIJIeTeHe  IOJid KaxIoro  Tula KapTH, HO CTaHOBUTCH
HEeIeMCTBUTEJILHOM I10CJle 3aKPHTUS OCHOBHOM KapTHL.
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38. Bce o6gazarenbcTBa, chopMmMpoBaBuMecs Iepel BaHKOM B pes3yJbTaTe

MCIOJIb30BaHMAa OCHOBHOM M HOpujaraemelx KapT, ABIA0TCI o00a3aTenbCTBaMU
HepxaTeya KapTH.

39. I1a nepesBHNyCcKa [lpuiaraeMoM KapThl COIJlacCMe MOXET HaThb Kak JepxaTesb
KapTE, TakK M OepXxaTesb NOpuilaraeMoym KapTel OO OKOHYAHMA CpoOKa »OeMCTBUA
KapTH.

40. DepxaTesib NpujlaraeMoM KapTeH 0043aH yBeOOMUTHL BaHk B Cilydae CMepTH,
HEeTPYOOCIOCOOHOCTHM, HEIJIaATEeXEeCIOCOOHOCTU UM OaHKPOTCTBa JepxaTessa KapTh
¥ He MCHIOJIb30BaTh NpuUiaraeMyln KapTy, OyIOyduM OCBEINOMJIEHHBEIM O [IOIOOHBIX
00CTOATEJIbCTBAX .

41. IHepxaTesp OpujlaraeMoM KapTHEH MOXET COBepllaTh ClenyllMe IEMCTBUSA:

1) HonyuyuThb HOpularaeMyio KapTy B OaHke,

2) TIomyuaTb oT BazHka wmHbOpMALMIO O TpPaH3aKUMAX, COBEPIWEHHEX C
npuiaraeMoy KapToM, BKJIOUYAS BHIIMCKY,

3) CoBepumaThb TpaH3aKUMM C IpularaeMoM KapTol,

4) IlpencTaByiaTh BaHKy clenyolMe 3asaBJIEHMA [10 NpuUlaraeMoM KapTe:
a) BasdaBJjieHMEe O 3BaKPHITUY,

6) BagBieHMe O OBJIOKMPOBKEe/pasBbiIOKUMPOBKE KapPTH,

B) 3BagBijeHMe 00 o0OXaJIOBaHMM TpaH3aKLUUM,

T') 3BasBJieHMEe Ha M3MEeHEeHMe IaHHBIX KapTh, 3a MUCKJIIOUYEHMEM M3MeHEeHUS
JYIMMTOB KapPTH
42. ®MHAHCORBEM PMCK, BOBHMKALIMM B pe3yJibTaTe OEeMCTBUM, COBEPUEHHHBX C
npuiiaraeMoM KapToM, HEeCeT IepxXaTeJslb Kak IpuijiaraeMoOM KapThl, TakK M OCHOBHOMU
KapTHL.

43, IepxaTens KapThl MOXET OCYHIECTBJIATE CHATUE M/UIM BaUYUCIIEHME HAaJIMUHBIX
IEeHEeXHHX CPeICTB IO cBoel KapTe, OesHaJMUHBEE IIJIaTeXyu (BKJOUAS [IepPeBOIL
c KapTe Ha KapTy) IOCPEICTBOM YCTPOWMCTB C MNOIOOHEMM OGyHKUMAMM (OaHkKOMAaT,
POS-TepMuHan M T.I.), B Ouiranax BaHka, eCyM YCJIOBUAMU, Tapubamu mu/mim
mDoroBopamM BaHKa IOJid OAaHHBIX BMIOB KAPT HE NPEenNyCMOTPEHHl MHEIE OTPaHUUEHUS.
Bes3HaJlMUHBIE IJIaTEXM TaKXe MOXHO OCYWEeCTBJIAThL uepe3s OHJIAMH-TIJIaTOOPMEl, B
IITO, B TOM uUMCJIe OHJaH. BaHKOMATH TakKXe II03BOJISIOT BaM I[I0JIb30BATHLCH
OOTIOJIHUTEJIBHEIMY yCJIyT'aMM, TaKMMM kak cMeHa [IVMH-xoma, NOPpOCMOTP BHIMCKM I10
IIEHCMOHHOMY CUeTy M T. I.

44, HanmuHele cpezncTBa, 3aduMcieHHBle Ha Kaprty B ounmanax BaHka, a Takxe
nepeBonbl Ha KapTy co cueToB B BaHke, HepeBOOB C KapTH Ha KapTy, Oolepaluun
Cash In nocpencrBoM OAaHKOMAaTOB akKTUBUPYKTCS Ha KapTOUHOM cUeTe B TeUeHUE
oo 5 (naTe) MMHYT (OpM YyCJIOBUM OTCYTCTBMS TEeXHUUECKUX MM IPOI'PaMMHBIX
HeIoJIagokK) .

45. CyMMa olepaumur, OCylWleCTBJIEHHOM O KapTe, cCcpas3y Xe CHOUCHBaeTCHS WK
3auMcigeTrcsa Ha Kapry, HO ydeT onepalmm oTobOpaxaeTcsa Ha KapTouHOM cueTe,
KaK I[IpaBWJIO, Ha CJelyluMy IOeHb B Cllydae MCIOJIb30BaHMA cucTeMsl ArCa. B
crydae COBEpIIEHN A onepaumum BHE CUCTEMEL ArCa, y4erT onepaumum
OCylWEeCTBJISeTCS B TeueHue 3 paboumx JOHeM (IpU YCJOBUM OTCYTCTBUS

Hacrosammy OOKYMEHT SBJISeTCS CODOCTBEHHOCTBI 3A0
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TEeXHNMUYECKNMX WJIM IIPOI'PaMMHEIX HEIIOoJIaIOK B IIPOLEeCCMHIT'OBOM LIEHTPEe Alﬂja,
U/ MaM IJaTexHEX cucTeMax Visa um MasterCard) .

46. CyMMEI onlepalmi, COBEPIEHHBX NO KapTe, OJOKMPYKITCH Ha KapTOWHOM CUYETy
C HOAaTH COBEPUEHMS OIepalumMM OO IaTh pacueTa.

47 . B 3aBmMCcMMOCTM OT TMIla TPAaH3aKLUMM CyMMa TpPaH3akKLUuM MOXeT OBTb
3a0JIOKMpOBaHa Ha 8 KaJIeHIapHHEX IOHEM nOpu TpaHzakuum «llokynka» u Ha 30
KaJIeHOapHHEX HOHEM [OpM TpaH3akuum «3amMoposka cpencTs» (l[Ipennoxynka)
HEe3aBUCKMO OT THUIla KapTH (yKasaHHEE CPOKM CUMTAKNTCS CO CJenyomero OHS
COBEpIIEHMSS TpaH3aKUUM) .

48. Eciu cyMMa ollepaluuy He YyUUTEIBAETCHA B CPOKM, yKasaHHEE B NOyHKkTe 47
HaCTOSIMX TIIPaBMJI, TO IO MCTEUEeHUM YKABaHHOTO CpoKa CyMMa ollepalmu
ABTOMATNUECKU péﬂS@JIOBUdpS/eﬂHZH M CTAaHOBUTCHA ﬂCﬂ:T}/H}{Of& Ha KapTOYHOM CUeTy.

49, [Iociyie pas30JIOKMPOBKM CYMMH, KaK YyKasaHO B NyHKTe 48 HaCTOAmMX MNPaBWUI,
cCyMMa MOXeT OHTb chnmcaHa I[ITO 6e3 OONOJIHMTEJIBHOM aBTopM3aluM, eClMu yciyTa
OplJla NpenocTaBJieHa OJIS OAaHHOM TpaH3aKLUMUM.

50. B cJydae CIOMCAaHMS CYMMEl, YyKaz3aHHOM B IyHKTe 49 HacTosumMx MOIpaBWMII,
TPaHBaKUMI He MOXeT OBTH OCIOPeHa BaHKOM, 3a MCKJKUeHMEeM CJydas, eCIu
yoJIyra o TpaH3akuum He Obla okaszsaHa [ITO, B TaKOM CJjiydyae TPaH3aKLMsI MOXEeT
OBITH OCIIOPEHa BaHkOM B COOTBETCTBUM C [NOJIOXEHUSIMMN HacTodammX IIPNHBL&H.

51. B cayuae, ykazaHHOM B nyHkTe 50 HacTosmmx I[lpaBmijl, Ha KapTOUHOM CUETY
MOXeT ofbpasoBaTbCca HOebUTOpCKas BaOOJIXEHHOCTbL, €eCJaM pa30JIOKMPpOBaHHAS
cyMMa OwlJla [IOoTpadeHa KJIMEHTOM M Ha MOMEHT CIMCAaHUA CYMMH Ha KAapTOYHOM
cyeTe He OBJIO HOOCTATOUHBIX CPEOCTB. 3aIOOJDKEHHOCTHL IIOIJIEXMT IIOoT'alleHMIo
KJIMEHTOM.

52. IOna ueyey nyHkTa 45 HacTogammx IlpaBuil onepauusaMy, COBEPUIEHHBMMU 10
KapTe, ABJIAITCS TakKXe I[IepeBOOH C KapTh Ha KapTy (kKak OpM CIOMCAHMM, Tak
¥ 3aumciieHum cperncTte) U Cash In onepauuum. IllepeBon ¢ KapTe M olnepaumsa
Cash In B Leyax OOoTalleHUsa KPeIUMTHOTO obsg3aTesibCTBa JOJIKEeH OBITb COBEPIEeH
He T[o3JHee pabouero nOHA, IOIpedUlecTByoIEero OaTe IoTalleHusa KPeIMTHOTO
obsa3aTesIbCTBa, B TIPOTUBHOM CJiydae KpeIMTHoe 0083aTejIbCTBO CUMTAETCH
IIPOCPOUYEHHEIM. EcCJIM [nepeBOld OCYWEeCTBJISETCS C KapTH, BHIIYIIEHHOM 3a
npeneysaMu ApMeHUM, I[IepeBOI HeOOXOOMMO OCYHIEeCTBMTbL He MeHee ueM 3a 3
pabourx IOHA.

53. BaHK He HeceT OTBETCTBEHHOCTM 3a [IOTepu M YyOBEITKM, KOTOPEE MOXET
rnoHecTU JepxaTeJib KapThl BCJIEACTBME aKTMBaALUM CPEOCTB Ha KapTe C nepeboeMm
UM 3amnosmaHueM. B uYacTHOCTHM, B CJydae TexHMUeCcKux cOoeB, a TaKxe B
IIepBEM paboumit IeHb KaxIoI'o Mecsdlla akKTuBalusa CPeOCTB Ha CuUeTe MOXET
norpedboBaTe OOJblIE BPEMEHMN.

54. MaxcuManbHB CYyTOUWHBM JIMMMT CyMMBl UM KOJMYUEeCTBa OlepaumMy IO
oOHaNIMUMBAHUI CpelcTB C KaprTe omnpenejeHs TapudamMu BaHka. g CHATHUA
HAJIMUHBIX CPENCTB CBEPX OIPeleJIEHHOTO JIMMUTA HeOOXOIMMO INPpelCTaBUTb BaHKY
COOTBETCTByKIlee 3adBJIeHMEe (ecam nonobHas BO3MOXHOCTB IIpelyCMOTpPeHa
VHOOPMAUMOHHEM OIJIJIETEHEeM IJiS IOaHHOT'O THUIla KapThl) : B uLenax 0e30IacCHOCTHU
BaHk BIpaBe yCTaHaBJIMBATL JIMMUTH Ha MHEE BMIE Olepaluil C IeHeXHBEMU
cpencTBaMy, a TaKxXe OINpelesiUThb JIMMUT MaKCMMAaJIbHOM CYMMH M KOJIMUeCTBa
onepauuy NyTeM pa3s3MelleHrs KHbopMauuy Ha canTe BaHka.
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55. MakcuMaJibHasa CyMMa OIHOM oOIepauuy [0 CHATUIO HaJMYHEIX CPEeOCTB U3

faHKOMaTa apMAHCKMX OaHKOB He noJrkHa npersmaTs 500 000 (maTbcoT THICAY)

opamos PA,

56. BaHk BIOpakBe IO CBOeEMy YCMOTPEHMIO I[IPMOCTAHOBUTEL OCYIECTRJIEHME
onepaumi ¢ KapTom (3abJI0KMpPOBaTh KapTy) e€CHAn:

1) BaHk wuMeeT MHOOPMALMIO MM OCHOBAHMA IOJiSd I[IOHO3PEHUS O BEPOSATHOCTU
MOIIEHHUYECKOM (Ux) onepaumuu (1) c Kaprou,

2) CO CTOPOHEl KJIMEHTA OBLIIN HapyleHbl OI'PaHMUYEeHMA, YCTAHOBJIEHHBIE C ILEJIBIO
OOpPBOEI C OTMEIBAHMEM IOeHer U (QMHAHCUPOBAHMEM Teppopms3Ma, COIJIACHO
IOJIMTUKE OOPBOBI C OTMBIBAHMEM JeHeTr U (QUMHAHCUMPOBAHMEM TEPPOPMU3MAE,
OonyOIMKOBAHHOM Ha oduLMaliIbHOM canTe OaHKa, WIM 3aKOoHOIATeJIbCTBY PA,

3) B cmernkax, OCYWECTBJSEMEX MM B II0JIb3Y KJIMEeHTa (BKJOUAS I[IOCTYyIanlme
nepeBonH), VICIIOJIBE30BAJIICh IOaHHBIE jZ8 MH@OpMaHMH, oOTJINYaeTCH4d oT
IIpenOoCTaBJIEHHBIX KJIMMEHTOM 6aHKy IOaHHBIX U MH@OpMauMM,

4) ecnu HepxaTellb KapTH MMeEEeT 3aIOJIKeHHOCTL Iepel BaHKOM.

57. BiiokupoBKa /pas3biiokupoBka KapTel MOXeT OHTh OCYIEeCTBJIEHA 10 MHULMATUBE
KJIMeHTa depe3 npuijoxeHme Idramé&IDBank, nyTemM 3BOHKa B KOHTAKTHEIM LIEHTP
Bauka, a Takxe nocetus Jiodoe orTmesieHMre BaHka. KaprTy Henb3a pa30JI0KMPOBATH
yepe3 npuioxeHme Idram&IDBank, ecam oHa Opia 3abJIOKMpOBaHa U3-3a
IOOO3PUTEJIBHEIX TPaH3aKLUN.

58. PasbJIOKMPOBKA KapThH I[IPOM3BOAMTCSA B TOT Xe paboumy HOeHb II0CJe
IOJIydYeHMs SBasgBJIeHUsd Ha pas3O0JoKMPOBKY KapTH OT JepXaTelyd KapTe. Ecau
3a4BJIeHME [IONAHO IepXaTeJleM KapTH BHe pabodyeTro BpeMeHM, TO pas3bJIOKMPOBKAa
KapTH [IPOM3BOAOMTCHA B TeUeHMe clenyilumero pabodero IOHS.

59. Kapra, 3abioxkumpoBaHHAas IO MHHMUMAaTMBE BaHka, OynmeT pas3OiiokMpoBaHa B
TOT Xe paboumi IOeHb, KoT'Ja OyIyT YCTPaHEHH OCHOBaHMA OJiAd e€e OJIOKMPOBKMU .
BaHKk MOXeT He pa30JIOKMPOBATH KAapTy NpM Haluuum OOOCHOBAHMSA OTKaza baHKa
B ee pasObJIOKMPORBRKE.

60. B cayuyae OJIOKMPOBKM KapTH pacueT UM B3MMaHME KOMUCCUM IO OOCIIYXMUBAHMIO
KapTH He IpeKpalainTcsd.

61. Jiobasa onepaumusd, OCylleCTBJIEHHAas HepxaTeieMm KapThl, ABJIAeTCSH
OTBETCTBEHHOCTBI JlepXaTesis KapThl.

62. [Ipr nonmade 3adbBJieHMsa O 3akKpelTuM KaptTel Hepxaresb KapTel oOsa3yeTcs
IOTaCUTh BO3HMKIIEE 0O0A3aTeJIbCTBO, BKJOUAA OeOUTOPCKYI 3aOOJIKEHHOCTBL, 3a
VCKJIIOUEHVEM TEex onepauuu, KOTOpPHEE VIMe I MEeCTO C bnzsmrueckuM
ucnoJyb3oBaHveM KaptTel, nocrsie BosppaTa Kaptwel IepxaTeseMm KapTel B BaHK.

63. KapTe, BHNOylWleHHEEe BaHKOM, MMEOT OQYHKUMIO COBEeplLEeHMS ©OeCKOHTAaKTHBIX
onepaumil.
64. [Ipr coBepmeHMM OECKOHTAKTHEIX Olepalmuil HeT HeOOXOOMMOCTM B TOM, YTOOEBL

HepxaTesb KapTH [IepenabBall €€ COTPYIOHMKY, [IPMHMMAaKRIEMy I[JIaTexu, WK
BCTABJIAJI €e B OaHKOMAT. B sToMm ciyudae JepxaTesnb KapTe caMm nomHoOCHT KaptTy
k POS-TepMmmHasy wmnm BaHkoMary.

65. [Ipu coBepueHUM OECKOHTAKTHEIX IJlaTexel Ha cyMMmy Menbme 20 000 mpamos
Ha Teppuropum PA BBOn IIMH-xOzma MOXeT He norpedboeaTbCd. 4 IJaTexen 3a
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npenesiaMmm PA kaxnas IljlaTexHas CcUCTeMa MOXET YCTAHABJIMBATE CBOM JIMMMUTEHL
oisa KaxImon CTpPaHsl, 3a VCKJIUEHNEM Clly4yaes, xKorgma YCTPOMCTRO,
IpenHa3HadYeHHOe IJIS KAapPTOUHBIX IIJlaTeXel, He MMeeT TeXHUUYECKOM BO3MOXHOCTU
Bepoma I[IMH-xoma.

66. [Ipn coBepumeHur OeCKOHTAKTHHX Ollepaluuy uepes OaHKOMAT (TakMx Kak
nIpopepka OajlaHCa KAapTe, CHATME HAJIMUYHBIX C KAPTB, BHECEHME HAJIMUHBIX Ha
KapTy  T.H.), Iepenl TeM KaK OTOMTM OT DOaHKOMaTa, HeoOXoIMMO yOeOuTbCH,
UTO olIepalus 3aBepllieHa M Ha BKpaHe OaHKOMaTa oTobOpaxaeTCs IJIABHHM B3KPaH.
B npoTuBHOM Cilydae BaHK He HECET OTBETCTBEHHOCTM 3a BO3MOXHBE OMHAHCOBEE

noTepu, BOB3HUKIIME B pe3yJbTare HecoOJIIeHns IOaHHOTO npaBuiia
fes30nacHoOCTH.
67. B COOTBeTCTBMM C IIpaBUJlaMM, [OIPEOyCMOTPEHHEIMM HaCTOSAWEeY IJlaBou,

OepxaTes KapT IJJaTexXHOM cucTeMmel VISA [OJIydalT BO3MOXHOCTBL COBEpPUATH
MEXIOYHAPOIOHEIE TI€PEeBOOEl C KapTeEl Ha KapTy.

68. CraTyC KapTH, [OJIiydallley [IepeBOI, IOJIKeH OHTb aKTMBHEM. llepeBod Ha
KapTy, He MMEKIYyKl aKTMBHOTO cCcTaTyca, OyIeT OTKJIOHeH OaHKOM-IIOJIyuaTeJIeEM
nmeperoza.

69. [IpeOoyCMOTPEHHYIO HaACTOSUWEY ITJlaBOM CIOEJIKY MOXHO OCYIEeCTBUTb KakK B
BaJIlOTE KAPTOUHOT'O CUeTa, TakK M B BaJioTe, OTJIMYHOM OT KAPTOUHOI'O CUeTa,
10 KypCy IJiS KAapTOYHHIX KOHBEepTalmulM, yCTaHOBJIEHHOMY BaHkOM Ha JleHb IaHHOM
CHOEeJIKN .

70. CyMMa IepeBOola KOHBEPTUPYETCS B BaJIOTy KapTH IIOoJiydaTeJia IO Kypcy,
YCTaHOBJIEHHOMY BaHKOM-3MUTEHTOM HOAaHHOM KapPTH.

71. BaHk He HeceT OTBETCTBEHHOCTM 3a YyOBITKM, BHEBBaHHEE pPas3HMUIEN KYypPCOB
BaJIOT B pPel3yJibTaTe KOHBEPTalUMM CYMMBE CIEJIKM B BaJIlOTy KapTOUHOT'O CcYeTa.
72. CyMMa IIepeBola aKTUBMPYETCS Ha [OpPpMHMMAaIyl KapTy B  TedeHUe
HECKOJIbKMX MMHYT (MakcumyMm 30 MMHYT, a B CJlydyae CTpPpaH, He gBJISIUXCS
Yy4aCTHUKAMU TPeJOoCTaBJIEHUSa YCJyT', BKJIOUEHHHX B IaHHYI TJlaBy, MaKCUMyM B
TeueHue IOBYX IOHEeM) . BaHk He HeceT OTBEeTCTBEHHOCTM B TexX Cciydasax, koraa
CyMMa IepeBolla aKTUBUPYETCS IMO3Xe yKas3aHHOTO IMepuolla MM He aKTUBUPYETCSH

n3-3a npobjieM, BO3HUKIMX Yy OaHKa-rojiydaTeJid.

73. CymecTBeHHEE yYCJIOBUS YCIYI'M, NPelyCMOTPEeHHBE HaCTOAlEM ITJIaBOM, B TOM
upycyie IepedeHb CTPpaH, B KOTOPHIX IOOCTYIIHa BHIIEeyKa3aHHas CUCTeMma IIepeBola,
yCTaHaBJIMBAKLTCA MHOOPMALMOHHEM OlJjijleTeHeM, IyOIMKyeMHM Ha calTe BaHka.

74. BaHK MMeeT IpaBO B OOHOCTOPOHHEM IMOpAnke M3MeHATb Tapudel B Nopanke,
YCTaHOBJIEHHOM 3aKOHOOATEJIbCTBOM PA.

75. Corylamaschk C HacTodmmMmu I[lpaBuiiaMy, BJlamejiell KapTel NOOTBEPXIaeT, UYTO
OCO3HaeT ¥ IIpMHMMAaeT, a TakXe COIJlaCeH C YCJIOBUMAMU OCYUWECTBJICHUS
MEXIOYHAPONOHEIX I[I€pPeBONOB C KaApTH Ha kapTy (Visa Direct), yKaz3aHHEMM B
HacTodlley TJagBe.
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76. B crayuae yTepmu, Kpaxm MM MOUEHHMUYECKOI'O MCIOJILE30BAaHUA (MM HaAJIMUUMU
TakoOTO TMOOO3PEeHUH) kKapTH [JlepxaTesib KAapTE 00A3aH Hes3aMeIJIMTEJIBHO

yBenoMuTb 00 »ToM BaHK, MNO3BOHMUB II0 KPYIJIOCYTOUYHEM HOMepam Bahka (+374
10) 593333, (+374 60) 273333, (+374 12) 333333, wnu noceTuB JobOOM U3
bmnmanos BaHka B ONepalMOHHBIE dYachl BaHka, wuaM 3abJIOKMPOBATH KapTy B
npunoxeHun Idram&IDBank.

7. Ha ocHOBaHMM yBeIOMIJIEHMS, I[OJYYEHHOTO OT JepxaTesd KapTe B CJy4Yasax,
YCTAHOBJIEHHHIX IyHKTOM 76 HacTosammx llpaBwui, BaHk 6jnoxupyeT KaptTy.

78. o Hapuexamwero yBemoMJieHMsa BaHka wiu OJOKMPOBKM KapTel dYepes
npunoxeHue Idram&IDBank, [epxaTeslb KapThl HECET OTBETCTBEHHOCTH 3a
onepaumM, OCYUWECTBJIEHHEIE C MCHIOJIb30BaHMeM KapTel. B caydae Illpunaraemon
KapTE, OTBETCTBEHHOCTB Takxe HeceT IlloJb30BaTeNIb KapPTH .

79. OTBETCTBEHHOCTL 3a oOIepaumuy, He TpebyouMe aBTopMs3aluyM (B TOM YMCIE
OHJIAMH) M OCYUEeCTBJIEHHEE IIOCJIe yBeIOMIeHMsa BaHka HeceT [lepxaTesb KapTH.
I1sa ocnapuBaHMA CIHEJIOK, COBEPUEHHHX 0es3 aBTopM3alMy, BaHk BHOCUT KapTy
B Stop-JmCT (DeMCTBYyOUMM Ha MEeXIYHApOIHOM YPOBHE CIMCOK OAaHKOBCKMUX KapT,
C KOTOPBIMM, COTJIACHO MNpaBuJlaM IIJIaTEXHHX CMCTEM, MOXHO COBepllaTh Olepalnm
TOJNBKO II0 aBTOPMBaLMM) Ha OCHOBAHMM COOTBETCTBYWIEMN 3asaBKM JepxaTesd
KapTE B CPOKM, [IPeOyCMOTPEHHBIE NpaBUilaMM IOaHHOM I[JIaTEeXHOM CHUCTEMBl. 3a
YCIyT'y B3MMaeTCH KOMMUCCHUSA B COOTBETCTBUM C Tapubamm BaHka.

80. Pacxonel, norepm u yORITKM, I[IOHeCeHHBe BaHKOM BCJIEICTBME HeyBeIOMJIEHNSA
06 yTepe, Kpaxe MM MOIEHHMUECKOM MCIOJIb30BAHUM KapThl (MM HaJIMUMM TaKOTO
IOOO3PEeHMus), a TakXe MCIOJb30BaHMA KAPTH TPEeTbUMM JIMIAMM IO YyBEIOMJIEHMUSI
Bauka, nommexaT BOS3MEIIEHMIO CO CTOPOHEL lepXaTelyid KapTH.

81. B crayuyae eciM QOaHHBle KapTeH CTanu »OOCTYIIHHMM TPETBUMM JMLIaM (MUK
HaJlMuMy TaKoI'O IIOHOBPEHMA), a TaKxe B Cjydae YyTepu WM KpaxXu KapTh
PEKOMEHOYyEeTCH [IEPEBHIIYCTUTH Kapty. Ecnn HepxaTelb KapTE  XeJlaeT
OPOOOJIXMUTE MCIOJNIb30BaHue KapTel, clienyeT NpencTaBUTb B BaHK 3adBJIeHME O
paszbiokupopke KapTel. B IaHHOM Cllydae OTBETCTBEHHOCTB 3a BO3MOXHBE [IOTEPU
u yOBITKM, BBEITEKAIME M3 MCIOJb30BaHMA KapTel, HeceT [lepXaTellb KAapPTH.

82. BeCkOHTaKTHEIE OllepallMM, COBEPIEHHEE Ha TeppuTopumu PecnyOimnky ApMeHMS
B pasmepe no 20 000 mpamoB PA, a 3Ba OpenejlaMu TeppUTOpUM PecnyOimku
ApMeHMs, He3aBUCKMMO OT CyMMH, UM 0e3 BBoOnma I[IMH-koIa, €CJiM OHU COBEpPIIEHE
He JlepxaTesieM KapTe, He DOIJieXaT OCIapMBaHMO (HalIpuMep, B Clydae yTepu
uny kKpaxy KapTel) .

83. KapTe, CpPOK HENCTBMSA KOTOPHIX MCTEKaeT B TeKylleM Mecfale, IOOJIeXaT
[IEPEBHIYCKY, €CJM IO COCTOSHMIO Ha [OCJIeOHUM OEeHb Ipelblayllelo Mecdlla MMeeT
MEeCTO XOTHd OB OOMH M3 CJenNyolMxX CJIIy4daes:

1) KapTel, ©IO KOTOPEIM Bjazeseun KapTe CcoBepumyl OIHY MM HECKOJBbKO
TpaHB3aKLUMM B TeUeHMe I[OCJemHMX 3 MecsleB (B ciiydae kapT Kpuanueckmx
UL UM VHOMBUIYAJIBHEIX [NPelNlIpMHMMAaTEJIel B TeueHMe 6 MecsdlleB) UM Ha
MOMEHT I[I€PEBEHIIyCKa HEe MMeeTCd OeOUTOPCKOM 3aOOJIKEHHOCTM IO IjlaTe 3a
obcnyxmBaHue KapTe mam pyTuM cOopam.

2) NonmoxuTenbHEM 0OaJjlaHc KapTel 6oJiblle MM pPaBeH I[IOJIHOMY Ha4dMCJIeHUIO
PETYJISPHO BHILJIAUMBAEMOM IJIaTh 3a obOciiyxuBaHMe KapTel, HO He MeHee 10
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000 mpamomB PA. Ecimu Ha KapTe oOTCyTCTBYyeT IJjlaTa 3a OOCIyXMBaHME, TO
KapTer ¢ GajsanHcom 10 000 mpamor PA u 0OoJiee monJjiexaT IIE€PEeBHITYCKY .

3) KpemuTHEE KAPTH, KOJMUYECTBO IHOHENM NIPOCPOYKM [10 OCHOBHOM CyMMe U/Wiu
rnpoueHTaM He npesbinaer 90 nHew,

4) KapTel B3aMMOCBS3aHBEl C OPYTUMMM AaKTUBHEMM [IPOOYKTaMM M Ha MOMEHT
[IePEeBHIIyCKa MOOCTYIIHE MMHYMAJIbHEE YCJIOBUS, YCTAHOBJIEHHEHE TapubamMmu
BaHka 1y maHHOTO HNPOOYyKTa.

84. [Ipn cobsomeHnnr JiOOOTO M3 KPUTEPMEeB, OINpeneJiIeHHHX [OIyHKToM 83
HaCTOAIMX MNPaBWMJI, [IePeBHINYyCK KapT OCylecCcTBJISeTCH B CJenyoleM IopaIKe:

1) KapTel, 3akKaszaHHEE B paMKax 3apIJIaTHHX [IPOEKTOR, IIOOJIEXAT [IEPEBHIIYCKY
Ha OIMHAKOBHEIX YCJIOBMAX, €CIM MeCcTO paboTe He M3MEHWJIOCh. B »3ToM
crlydyae, KoTU'Ja BMI KapTH, HonJexalleM [NepPeBHIIYCKYy B BaHke, OoJble He
BREIIIYCKAEeTCs, IO pPeleHMIO BaHka OPOM3BOOMTCS IIePEeBHNYyCK KapTe oyTem
€e 3aMeHB Ha KapTy JpyTroro Tulla, IeVCcTByolyl B BaHke. [Ipu 2ToM, B
cylydyae CMeHBl MecTa paboTe, OpekpalleHMsa COTPYyOHMUeCTBa C IOAaHHOMU
opraHmMz3alMelr [0 3aplJjlaTHOMY IMIPOEeKTYy, JMUOO HEBO3MOXHOCTM IIOJIyUEeHUS
3apaboTHOoM myaTel o Kapte, Kapra mnepeBHNyckaeTcsa B bBaHKe Ha
YCJIOBUSAX, YCTAHOBJIeHHEIX Tapubamy BaHkKa Ha IOaHHBI TUI KAaPTH.

2)KapTe, BEHIIYCK KOTOPHX OOYCJIOBJIEH HajMuMeM B BaHke KaKoT'Oo-Jubo
nakera, OpOoOyKTa WMIM YCJIYyITM, IIOLJeXaT I[IEePEeBHIIYyCKYy NpM COOJIISHUU
COOTBETCTBYKRUMX  YCJIOBUN. B nportmBHOM craydae KapTe noznjexartT
[IEPEBEIIYCKY Ha YCJOBUAX, YCTAHOBJIEHHHX Tapubamm BaHka IJI9 IaHHOTO
TMIIa KapT.

3)Ecau Bun KapTe, DoIjexauel IIepPeBHIIYCKY, He BHIIycKaeTcsa BaHKOM, TO
KapTa He HOOJEXUT aBTOMATUMUECKOMY I[E€PEBHIIYCKY. B Cllyyae NIepeBHIIyCKa
IHepxaTesb KapThl 3BOHUT MJIM oOpallaeTcsa B BaHk OJid 3akasa HOBOM KapTh
UM [IePeBHIIyCKa KapTH OpyT'or'o THIA.

4) IpunaraeMele KapThl He MOIJieXaT II€PEBHIIYCKY B [IOpPAOKe, OIpeleJIeHHOM
nyHkToM 83. B ciiydyae TIepeBHINlycka OCHOBHOM JepXaTeJib KapThl 3BOHUT
unm obpamaeTcd B BaHK IOJ4 I[IEepeBHIyCKa OpujaraeMoy KapTe, OO
OKOHUAHMSA Cpoka IneucTBUA KapTh.

85. o MCTEeUEeHUS cpoka OercTBUS KapTe BaHk nHOOPMUPYET infe)
3aperUCTPUPOBaHHOMY B BaHkKe HoMepy MOOMJIBHOTO TejedoHa WMIM amdpecy
BIJIEKTPOHHOM MOouTH HepxaTess KapTe 00 MCTeUeHMM Ccpoka JeucTBusS KapTe U
OCYUIECTRBJIEHUM COOTBETCTBYIOIEV Olepaluin.

1) B cnyuae, ecnu Jepxarelib KapTe He XxejlaeT I[IepeBHIlycKaTh KapTy, OH
nHpopMupyeT BaHK O HeBBINIyCKe KapThl B CpPOK, YKa33aHHHM B I[IOJIy4EeHHOM
yBeInoMJIeHUM . B criydae HemnoJsiydyeHuda oTBeTa oT Jepxarena Kaptel, KaprTa
OymeT [IepeBHIylLIEHA Ha YCJIOBUSAX, COOTBETCTBYIMX KpUTEepuamMm,
U3JIOXKEHHBIM B HaACTOsAIIeM IJiaBe.

2) KapTel, He nomjexauye IIEPeBHIIYCKY I[I0 NIPMHLUMUIY NOYHKTa 83, NPMU XeJlaHUU
IDepxarena KapTe HepeBHNyCTUTH KapTy, nOpm obpaumleHMM B BaHK B CpPOK,
YVKA3aHHEM B YyBEIOMJIEHMM, BO3MOXHO IIE€PEBHIIYCTUTE Ha YCTAHOBJIEHHBIX
yCJoBMAaAxX N0 Tapubam BaHka Ha TOT MOMEHT.

3) YBenomyieHMe, HamnparJjieHHoe JepxaTesio KapTel B COOTBETCTBUM C IIYHKTOM
85 HacToOAmMX MNpPaBWUJl, CcuMTaeTcsa odepTol, IIpelcTaBJIEHHOM BaHkoOM, a

orJiaTa, YKasaHHasa lIeFDKaIDeJIeBA :KaE)TbI B M}UbOfnﬂaLﬂdo}H{Ofﬁ CIipaBKe
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HepeBbIHyU_LeHHOIZ KapTel, M nojsiydyeHUe HepeBbIHyLueHHoﬁ KapTer — akLenToM.

HpM oTOM, COIUlalladAChb C IOaHHBIMM IIpaBWJIaMM, ﬂepxaTenb KapTEl OaeT CBOEe
0e30T3EBHOE yKa3aHMe DBaHKy [NpU I[IepeBHIlyCKe KapTh B COOTBETCTBUM C
HacToAlMMM IIpaBujlaMM CIMCaTb C €I'O CYEeTOB B GGBaKHeHTHOM InopAanoke
CyMMy, COOTBETCTBYKUYyI Taprdpam, yKa3ZaHHBM B MHOOPMALIMOHHOM OKJIJIETEHE
II@I)EEBEJH§HHEEH}{Ofﬁ KapTHL.

4) B crnydae NEPEBHINYCKa B CBA3M C MCTEUYEHMEM CPOKa OEeMCTBUSA KAapTH, HOBBI
JoroBOp He 3BakjodaeTcda. I[lojoxeHmsa HacTosawero CoIJlaleHusda, a TaKxe
KPUTEPMM M I[IPMHLUMIBE [E€PEBHINYCKa, OIMCAHHEIE B HaCTOAlleM TJase,

IIPpOOOJIXanT IIPVMMEHATBECA K II€PEBHITYIIEHHBIM I(apxraha.

86. Kommccum 3Ba oOcCIyXmMBaHME KAapPTH, [IpedyCMOTPeHHBle Tapubamm BaHka,
nomjiexaT YyIJlaTe CO CTOPOHHE HepxaTesida KapTel. KoMuccuM, YCTaHOBJIEHHBIE
Baukowm, NyOJIUKYITCS B COOTBETCTBYIIIMUX MHOOPMaLMOHHEIX OrJIJIeTEHAX,
IOOCTYIIHEX Ha camnTe BaHka.

87. Kommccua 3a obclyxmBaHME  KApPTHEL B3MMaeTCca C IEPUMOOUYHOCTHI,
IpelyCMOTPEHHOM Tapubamm BaHka, B BMIEe aBaHCa, €CJM MHOE He NPenyCMOTPEHO
BHYTPEHHMMM [IPaBOBBIMM aKTaMM BaHKa.

88. Eciu coOBeplleHMEe KapPTOUHEIX OIepaluM NPUMBOOUT K IIPEBHIIEHMIO IOCTYIIHOIT'O
ocTaTka Ha KapTouHoM cueTe, oo KapTouHOMy cueTy obpasyeTcsa nmebuTopcKas
3aIOJIKEHHOCTh, KOTOpasd I[OIJIeXUT I[IepBOOUEepenHOMy IOTalleHMo. B ciyudae
obpa30BaHUAa INeOUTOPCKOM BaOOJDKEHHOCTM, BaHK BNpaBe B3MMaThk C JepxarTesd
KapTH II€HI, €eCJM TakoBad IOpelycMoTpeHa Tapubdamm BaHka, onyOIMKOBAaHHBMU
IOJIS OaHHOTO TMIIa KapTH, HacTodumMM [IpaBuiaMu Miau JOTOBOPOM.

89. ObgzaTesibCTBa IO KapTe (KoMMCCHUM, OebuTopcKas 3aloJIXKEeHHOCTbL U OpyTue
JjlaTexy) , B TOM UMCJe IIJIaTeEXM, YCTAaHOBJIEHHEE COOTBETCTBYUMMM Tapubamu
KapTHE, a TaKXe IpyI'Me HEBHIIOJIHEHHEE o060s3aTesibCTBa IepXaTeJid KapThl Iepen
faHkoOM BaHK MMeeT NpaBO B OIHOCTOPOHHEM MOpPSIOKEe B3HCKATh B DOe3aKLelTHOM
nopsanke ©0e3 IOONOJHUTEJIBHOTO I[IOpydYeHMS IepXaTejsg KapTH. [loTameHue
00g3aTeNIbCTE B [NEPBYI ouepenb NPOU3BOIMTCH C KapTOUHOT'O cUueTa, a B ciydae
OTCYTCTBMSA MM HENOCTATOUYHOCTM CPEeICTB Ha KApTOUHOM CUeTe — C OCTaJlbHBIX
CUeTOB HepXaTeJjsa KapTh, IOeMCTByoUMX B ©OaHKe. Illpy 3TOM BJalejiell KapTH
obsa3aH ofecHeuuTh HaJlMuMe COOTBETCTBYUMX IEHEeXHEIX CPpeICTB Ha CBOEM
OaHKOBCKOM cuerTe (cueTax) . BaHK BIopaBe B 0Oe3aKLENTHOM IIOPAIKEe CIOMCATb C
KapTOUHOT'O CuUeTa IepXaTelysa KAapTH OpyI're o04a3aTesIbCTBa LOepXaTeJid KapTel
nepen OaHKOM.

90. [locyie TOTO, KaK CyMMa AHHYJIMPOBAHHOM CIEJIKM OyHeT BO3BpalleHa [IYyHKTOM
TOPTOBIM/OBCIyXMBaHUL, OaHK 3auMCIgeT €€ Ha KAapPTOYHBEM CcueT, yMeHblas
BHIUETEl 3a OTMEeHy (Oopu Halnuuuy). HezaBucuMoO OT OOCTOSATENLCTB UM CPOKOB
BO3BpaTa [larexa, HdepxaTesb KapTe OOA3aH YOJaTUTb BaHKYy 3aIOJDKEHHOCTH
nepern BaHkoM, COOPMMPOBABUWYICS B pPe3yJibTaTe COBEPIIEHHOM olepaluu.

91. BaHk He HeceT OTBETCTBEHHOCTM 3a IOONOJIHMTEeJIbHEle KoMmccum IITO, wmnm
KOMMUCCUM IOpyI'oTr'o OaHKa, CIOMcaHHBEe C KapTouHOTo cueTa JepxaTelysda KapTe 3a
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Kakue-Jmbo yCiayTu/TOBAPH WM 3a Olepaluu 10 OBHAIMUMBAHUKL B IIYHKTE BHEIAUN
HaJMYHBIX IEeHeTr Ipyroro OaHKa.

92. [Iopsamok M  yYCJIOBUS I[OTAlleHMd KpemuTa W/UiM KPeOuTHOM  JIMHWMK,
IpenoCTaBJIEHHOM [epxaTesio KapTel IO KapTe, pacyeT TI'OJOBEIX HOMMHAJIBHEIX U
bakTHMUeCKMX IMPOLEHTHBIX CTaBOK, a TakXe I[POLEeHTOB, M CPOKM, IIOPAIOK U
YCJIOBMSA NOTAalleHMsa 00g3aTeJIbCTB JepXaTessa KapThl KaK 3aeMllMka ONpenesIgioTCs
TapubdaMm UM YCJIOBUAMM, YTBEPXIEHHEMM [0 IaHHOMY BUMIY KpeIuTa, a TakKxe

3AaKJIYEHHBIM KPEeOMTHBEIM IJOT'OBOPOM.

93. IepxaTelsio KapThl 3alpemaeTcs nepemasarTs Kapry, [IMH-kom, xom CVV/CVC,
xon OesonacHocTM 3D Secure wmiaM [apoJib TPEeTbUM JMlaM. JepXaTesb KapTH
00sa3aH IPMHATBH MepPH [IPelOoCTOPOXHOCTM, dWTOOm Kapra, I[IMMH-kon, Nnapojb U
PH&@OEHAaLH4H, YKa3aHHad Ha KapTe, He OBLIIN BIMIOHBEL TPETbBMM JIMIaM M HE CTaJlli
JOCTYIIHBEIMM VIM MHBIM crnocoboMm. Bce PUCKIM, CBA3aAaHHBIE C MCIIOJIB3OBaAHMEM BCEX
YKasaHHBIX IOaHHBIX, HecCeT ﬂeraTenb KapTHeI.

94. IJepxaTesb KapThl 0043aH [IOCTaBMUTL CBOK I[IOIANMCH Ha OOPaTHOM CTOPOHE
KapTe, B cCcHeumanbHO NPEOYyCMOTPEHHOM IJig 3TOM Ledu nojie. OTCYyTCTBME UM
HEeCOOTBETCTBME MNOANMCHKM MOXET CTaTbhb OCHOBaHMEM IJig OTKasa B OOCIYyXMBaHUU
KapTH VZRpeZs ee KOHOMCKALUA. [TonoxeHUsa HaCcTodWeIro IyHKTa He
PacIpOoCTPaHgalnTCa Ha BupTyalbHEE KapTH. 9TOoT NOYHKT He KacaeTcsd
BupTyaJsibHEIX KapT M KapT, KOTOPHE HEe MMET [O0JIg IOJd NOIANMUCH.

95. Henb3sa xpaHuTb I[IMH-xonm BMecTe c Kaprow. Henb3sa rae-smb0 3alMCHBATH
Y XPaHUTH BMEeCTe HoMep KapTe u/uny CVV-KOI, U/WMIM CPOK HNEeMCTBMS KAPTH.

96. [IpM COBepUEeHMUM Oolepauui B MHTEpPHeT-cpene (MHTepHeT-Mara3uHax)
ykaszsaHue (BBoxm) IIMMH-koma He TpebyeTcsa. B MOIPOTMBHOM Cllydae HeOoOXOIOMMO
CPOYHO MNPEeKpaTUTh Olepaluio M yBEeIOMUTb BaHk nJid OJOKMPOBKM KapPTH.

97. B crydae HEB3aKOHHOTO MCIOJNIb30BaHMUS KapTtel  wmnu npu yIpos3e
BOSBHUKHOBEHMS NOIODHOM CUTyauuM (MM IpM HaJIMuUM [IOOO3PeHuM) , HepxaTesb
KapTH ODA33aH He3aMeIJIMTEJIbHO yBeIOMUTb 00 3ToM BaHk 1 3abioxkuporaTk Kapry
COTJIaCHO NYHKTY 57 HOaHHHIX IIPaBUII.

98. Mpu Habope [MMH-xonma BO BpeMda JICIIOJIb 30BaHMA KapTH cienyetT
YOOCTOBEPUTHCHA B TOM, uTO [IMMH-KOI He BMIOEH TPETbMUM JIMLAM M CKPET OT JIOOBIX
BMIE03aNMCHBAIMX YCTPOWMCTB. [TosnoxeHMsa HacToAWeIro IyHKTa He
PacCHOpPOCTPAaHAKNTCSA HAa BupTyaJsibHBIE KAPTH.

99. CinenyeT NpOSABJIATH OCOOYyH OCTOPOXHOCTB HNpM ormJiaTe KapToy B LeHTpax
mocyra M aHAJIOTMUYHEIX MecTax. He pekxoMeHIyeTcsa IOOBepAThb KapTy TpeTbuM
JMLAaM M OOINyCKAaThb €€ MCIOJIb30BaHME BHe I[0JIa 3peHud JepxaTeisa KapTH.

100. HeobOxommMmo ciienquThb 3a TeM, 4ToOB KapTy He CUMTHBAaJIO Kakoe-Jmbo OpyTroe
YCTPOMCTBO, KPOME YCTPOMCTB, NpPeIHA3HAaUEeHHEIX IJIS OCYWEeCTBJIEHMS Ollepalllu.
[IoJloXeHMA HacCTOAWEeI'0 NYyHKTa He pacClOpOCTPaHAKTCS Ha BUpTyasibHBIE KAPTH.

101. He PEeKOMEeHIOyeTCs II0JIb30BAaTHCH OaHkOMaTaMu, IITO " IPOYMMM
YCTPOMCTBAMM, KOTOPBIE IO MHEHMIO JepxaTelid KapThl BHBBBANT IOIO3PEHMUA, WU
CUuMTHBaIES YCTPOMCTBO KOTOPHX, KJIaBMaTypa WIM OPpOpe3b OJg KYIop
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IIOOKJIOYEeHbl K IOOIIOJIHMTeEJIbHBIM yCTpOﬁCTBaM, InpoeonaM, KJIEMKMM JIeHTaM U

IIpoYyM IIOOO3PMTEJIbHEIM IIpeIMeETaM.

102. [Ipy OCyWeCTBJEHUM ONepauuy B BUPTYaJbHOM Cpele CclIelyeT OTIaBaTh
NpennodYTeHue canTaM ©Oe30NacCHBIX 3JIEKTPOHHEIX IIJIaTexel (secure payment
websites) .

103. IIpr BBOImEe HeBepHOT'O IIMMH-xoma BO BpeMA COBEpPUEeHMA Oolepaluum TpM pasa

nompsn Kapra MoxeT OHTbL 3abJOKMpPOBaHa u/uiM 3alepxkaHa GaHkoMaToM. Kapra
TaKXe MOXeT OHTb yIepXaHa OaHKOMaTOM B CJlydae, eCcJM He OymeT M3bAaTa U3
npopesu B TeueHue 20 (OBaIuaTy) CEeKyHI IIOCJIe BBOAUM OaHKOMATOM, a TaKxe
B cliyuae TEeXHUNUECKUX HeIlloJIaoOK BaHKOMaTa VI IIOBPEXOEHNA KapTHL.
[IOJIOXEeHMA HaCTOAWETO IIyHKTa HEe PAacCHpOCTPAaHAKNTCA Ha BMpPTyaJsibHBEIE KAPTH.

104. Ecim npm oCymecTBJEeHUM onepaumy ¢ Kaproy OaHKOMAT yIepXMBaeT KapTy,
¥ HM Ha DKpaHe, HUM B KBUTAHUMM He OToOpaxaeTcsa cooblleHre O KOHQUCKaLUMU
KapTEI, H@O@XOHMMO He3aMeOJIMTEeJIbHO IIO3BOHUMTLE B Bauk m VGGHMTBCH B TOM,
uTO KapTa Owvjla 3abJiokMpoBaHa. B OPOTMBHOM CJlydyae  HYXHO  CPOYHO
3a0JIOKMPOBATh KapTy.

105. IOisg Toro dYToOB HOJNyuMTh KapTy, yIEpPXaHHYyD OaHKOMAaTOM, HeODOXOIMMO
obpaTuUThbCa B BaHK. YIOepxaHHas KapTa BOo3BpaumaeTcd lepxaTesn depe3s 3 (Tpu)
pa60qu IOHA CO IHA YyIOEepXaHud, eCIIn HaHKOMAaT HaXOoOuUTC4d B EpeBaHe i B
ropomax wiM Teppuropuax PA, B KOTOPHX uMeeTcsa Owmiamas bBaHka, M ecau
IJepxaTesib KapThl XOUeT MOJYyUMTh KapTy B TOM Xe Topole; B TedeHue 5 (mAThb)
pabouux nHeM, ecaM OaHKOMaT HaxXOIUTCH B TOpole WM TeppuTopum PA, B
KOTOPEIX MMeeTcsa ouiamas BaHka, omHako [lepxaTeJb KapTH XOUeT IMOJYUUTh ee
B OIOHOM M3 OMIMalyioB, IOeMCTBYyLMX B EpeBaHe; B TeueHue 10 (mecars) paboumx
OHey, ecau OaHKOMaT HAXOIUTCH B TIOpodax MM Teppuropusax PA, B KOTOPBIX
Bauk He wuMeeT OounmanoB. Ecim Kapra Opula yIOepxaHa OaHKOMATOM IPYIHUX
apMaHCKMX OaHkoB, KapTa OymeT npelocTaBJjieHa J[lepXaTelsiio B IeHb IIOJIydYeHUS
OT cooTBeTcTBybmWero 6OaHkKa WM B IOpyroM pabouum OeHb, CJIenyouuil 3a
IOJIydeHMEeM KapTel BaHkOM. B cjlydyae HeNOJydeHUsa KOHOMCKOBaHHOM KapTe B
TeueHre 30 JHEM OHA MNONOJIEXUT YHUUTOXEHMIO. [IOJIOXEeHMS HACTOdlWleIo NyHKTa He
PacCIpOCTPaHalnTCad Ha BupTyalsibHBIE KapTH.

106. BaHK He HeCeT OTBETCTBEHHOCTM 3a NpAMBE MJIM KOCBEHHHBE YyOBTKM, KOTOPEHE
IJepxaTesib KapTH MOXET I[IOHECTM BCJenOCcTBMe Cc0o0a paboTel OaAHKOMATOB WIIM
OTKa3a B ODCIyXMBAHUM KAPTH B NYyHKTax obOHanmmuumBaHMAa U [ITO, 3a MCKIIOUEHMEM
Ccllyd4aep, KOI'Ia NOmoOHasdg OTBETCTBEHHOCTb IIpPelyCMOTPeHa 3akKOHOM, a TaKxe,
eCcJM OINHOBPEMEHHO MuMeeTCs BMHa BaHka, U [JepxaTellb KapTh [IOCETUJI KaKOoM-—
JImbo owuiamas BaHka, OHOHaKO €My OBUIO OTKAa3aHO B MNPeIOCTaBJICHUM HAJIMUHBIX
cpencTe, MMemMxXCd Ha Kapre, wim wux HeobOxomummoy dyactm. llpm 3TOM,
OTBETCTBEHHOCTL DBaHka orpaHMumMBaeTcd OQaKTHUUeCKMM (OpsaMmelM) ylepodoM,
IPUUYMHEHHBIM JlepXaTesio KapTH .

107. [To xemnaHMo JepxaTesnda KapTe DBaHk oTnpasjadeTr JepxaTesn KapTe SMS-—
COODWEeHMA MM MCIOJIb3yeT NpenjaraeMsl BaHKOM IOpyI'OM CHOCOD yBeIOMJIEHMUS
06 onepauuax no Kapre. 3a ycayry yBEOOMJIEHMSA B3MMaeTCHd KOMMUCCHUA B
cooTBeTCTBMM C Tapubamm BaHKa.

108. IOiga Toro dYTOOH BOCIOJb30BATHCA YCJayrom SMS-onoseuweHus, JJepxaTeib
KapTH 3aloJIHAeT B BaHke 3a4BKYy COOTBETCTByHWEIO obpas3ua. JepXxaTelb KapThl
005g3aH He3aMeOJIMTEeJIbHO M3BEeCTUTb BaHk 00 M3MEeHEeHMM YyKas3aHHOTO B 3asaBKe
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HOMepa MOOMIJIBHOTO TejlehOHa, NPeldoCTaBJIEHHOT'O BaHKy mja ycuayrm SMS-
onosemeHusa. Ecam mHPopMauusa o6 omnepaumax JepxaTessd KapTh CcTajla OOCTYMNHOM
TPEeTbUMM JIVLIaM BCJIeICTRBRHUE HeyBeIOMJICHWMA Bauka o6 3BMEeHEeHUN HOMEPa
MOOMIIBHOTO TejiepoHa JepxaTesyieM KapTH, [IONOOHOe OOCTOATEJIbCTBO He OynerT
paccMaTpMBaTbLCA KakK pa3rJjlalleHre OaHKOBCKOM TAaMHEH.

1009. Ipu nonydyeHun SMS-coolbmeHus o060 omnepauuy 10 KapTe HeoOXOIUMO
00sa3aTeJIbHO IIPOBEPUTE CYyMMYy M CTATyC OIepaluuyM (BEIIOJIHEHO, OTKJIOHEHO U
op.) B ciydyae HecoIJlacuda C OlepaluelM I[IOoCJie MHoJiydeHusa SMS-coobueHusa o6
onepaumm JlepxaTesb KapTh MOXEeT YBeIOMUTHb o6 o»srToMm BaHK, a npm
HeoOXOOMMOCTM — 3abJIOKMPOBATh KapTy.

110. g noBBIIEHMS OE30INaCHOCTM IIPM MCIOJIB30BaHMM KapTel B MHTEPHET-Cpene
crienyerT o@pamaTb BHVIMaHIE Ha IIOMETKI, IIOOTBEPXIOEHHEIE I1J1a T EeXHBIMU
cucremamMmu (nnoMerka “Verified by Visa” - 51njsa mnjaTexHOM cucCTeMsl Visa,
“MasterCard Secure Code” - ngna MasterCard, “ArCa SecurePay” - nna ArCa).

[IpM OCyWEeCTBJEHMM OIepalui Ha canlTax, COoIepXalMxX YyKa3aHHBHE I[IOMETKHU,
IOepxaTesib KapTh 0083aH BBOOUTH OIJHOPA3O0BBI KOL, KOTOPBM NIPU KaXION
omnepauuy OyIeT OTINPaBJATLECSA B BuIe SMS-coobumeHMsS Ha MOOMJIBHENM TejieboH
HepxaTesiss KapTH I[IO HOMEPY, 3aperuMCTPUMPOBAHHOMY B bBaHkKke WMJIM B BUIe
SJIEKTPOHHOTO MNMCbMa Ha ampec DJIEKTPOHHOM IOUTH JepxaTelsis KapTh. BaHK He
HEeCeT OTBETCTBEHHOCTHL, €ClM JepXaTejyib KapTH He HOoJyudmuisl SMS-coofmeHMe WIn
3JIEKTPOHHOE NMCBMO I[I0 TEeXHMYECKMM MM [IPpOoUYMM [OPpMUMHaM, He MMe UM
OTHOWEHMS K HOeAaTeJIbHOCTM BaHKa, NPpMBEONMM K CPBEIBY OIepaluM.

111. [Ipy BROHE IOJIYYEHHOT'O KoIa HeobxonomMo obpallaTb BHMMaHME Ha azpec
CTPpaHMLE BBOIa. 3anpellaeTCcd BBOOUTHL YyKAaBaHHBIM KOI Ha CTPaHMUle, MMelleN
OIpyTroM ampec.

112. ITpu COBEPUIIEHUN TIOKYTIOK B VHTEepHeT-Mara3uHax pPeKoMeHIyeTCH
IPOM3BOAUTE IIJIATEXM TOJIBKO Ha [IEPCOHAJIbHOM KOMIILIOTEpE MM IO TejleboHy B
HeJyax CcoOJInIeHUSd KOHOMIOeHLUMaJIbHOCTM IaHHBIX KapThH.

113. [IpM COBepUIEeHUM IIJIaTEeXeM B MHTEpPHeT-Maras3MHax XeJjlaTeJIbHO MCIIOJIbL30BaTh
TOJILKO Te CaMTH, alpecC KOTOPHBIX HauMHaeTcsa c “https” BmecTto “http”.

114. IHepxaTesb kapTe o00s3aH yOeOuTbCda B TOM, UYTO OH 3allej Ha cauT c
NpaBUJIBHEM aIpecoM, Tak kak MOTyT OBTb CO3IaHb [IOIIEJIbHEE CaWTH C
IIOXOXMMM alpecaMu. B ciydae MCIOJIb30BaHUSA HE3HAKOMOI'O calTa HeoOXOoIMMO
3apaHee U3YyUUTb MHEHMS I[IOJIb30BaTejle O calTe B MHTepHeTe, yOEeOUTbCH B
HaJMuUMM Ha  CcanTe [OpaBWJl [IPEeOOoCTaBJIeHMS  TOBAPOB/yCayT, IOOCTaBKMU,
BOBBpaTa, a TakXe KOHTaAKTHOM uHbOopMaluuMy »0Jjid oOpaTHOM CBA3U.

115. IO1s CcoBeplleHMS IOKYINOK MM IJIPYyI'MX I[IJlaTexel B MKHTepHeT-MarasuHax
XeJjlaTeJIbHO MMETb OTIeNlbHYy KapTy.

116. IOsg [oBHIeHMS Oe30MNaCHOCTM MCIOJb30BaHMUA KapThH BaHK MMeeT OpaBo B
OOHOCTOPOHHEM INOpPANKe M3MEHMUTH [NOPANOK OCYLEeCTBJIEHMS KAapTOUHBIX Ollepalul
n/viaM aBTOpM3alvM, YCTAHOBMUB B KauecTBe o00g3aTeslbHOTO TpefoBaHMa 1Jid
BRINIOJIHEHMS Olepaluuu IpMMeHeHMe MISHTUOUKALMOHHEX KOIOB (OOHOPAa30BHX
napoJjie u Ip.), KOTOpEHE MOT'yT OHTb OTIPaBJIEHE BaHKOM Ha MOOWMJIbHEM
TejledOH, DIJIEKTPOHHYI NOUTy IepXaTess KapTe MM MHBM CIIOCOOOM.

117. N3 coobpaxeHuy 0Oe30NacHOCTM BaHk uMeeT [OpaBO 3aldpeTUuTb WU
OTPaHUUUTL oOlepauuu 1o KapTe B CTpaHax C BHCOKMM YPOBHEM puUcCKa WIKU
OTKJIOHUTL JioOyl0 oIlepaluuio, KkoTopasd, I[I0 MHEeHMIO bBaHKa, MOXeT CUMTATbCH

Hacrosammy OOKYMEHT SBJISeTCS CODOCTBEHHOCTBI 3A0
«AnInBaHK» .

HecaHKUMOHMPOBAHHOE BOCIPOM3BeIeHMe 3allpelleHo



IDBank RL-0620-0005-11

- IlaTa BCTyNJIEHUS B
[IPABMJIA OBCJIYXMBAHUA IIJIATEXHHX KAPT «3A0 AUIN Crp.
cuIty Pemaxkumsa 11
BAHK» 20 /31

02/05/2025

PUCKOBAHHOM. B mNOHOOHEIX cJiydaax J[epxarTenb KapTel IOJDKEH CBA3aTbCAa C
Bauxkom. B cioiyuae nosiydeHua @ JlepxaTeJsieM KapTe @ paspeleHmsa BaHka Ha
COBEpPIIEHME PUCKOBAHHEIX OIepalMy Ha OCHOBAHMM [IMCBMEHHOI'O 3asBJIEHUSA,
IpenCcTaBJIEHHOTO B BaHK, MM OSJIEKTPOHHOTO 3afdBJIeHMS, HaOpPaBJIEHHOTO C
BJIEKTPOHHOM IIOUTH, SaperMCTPUMPOBAHHOM B BaHke, [epxaTenb KapTel HecerT
OTBETCTBEHHOCTL 3a BCe MNOCJelyllle aHaJIOTMUYHBE OllepalulM, COBEPIEeHHBE 10
Kapre.

118. BaHk mMMeeT IOpaBO II0 CBOEMYy YCMOTPEHMUIO [IPUOCTAHOBUTL OOCIIyXMBAHME
KAapPTOUHEIX OIlepalul IOIpM HaJIMUMM BECKMX I[IOIO3PEHMM B HECAHKUMOHUMPOBAHHOM
MCIIOJIb30BaHuM  KapTe. BaHnk BO300OHOBJIAET OOCHyXmBaHMe KapTel nocye
IOJIydYeHU S OOCTAaTOUHBIX cCBeIeHUM W Pa3zbACHEHUN o IIOIJIMHHOCTU
onepaumuu (1u) .

1109. Ecnu BaHk BHIABJIAET IOOOB3PUTEIILHEIE ornepauumn, COBEpPIIEHHEIE c
MCIOJNIb30BaHMEM KapTH, WIM objamjaeT OOCTOBEPHOM MHOOpMALUMEN O TOM, UTO
onepaluuy HOCHAT MOULIEHHMUECKUM XapakTep, DBaHk MMeeT OpaBO 3abJIOKMPOBATH
KapTy 0es3 NpenBapUTEJIbHOTO YyBEHOOMJIEHMS KIIMEHTY.

120. B crnydyae 3akpeTusa KapTe (OOCPOYHOTO MIIM IO MCTEUEHMM CpoKa IOeVCTBUA)
IJepxarTesb KapThl 00sA3aH BEpPHYThH KapTy bBaHky. Ecam Kapra ObUla 3akKpeTa
BaHKOM MOCPEICTBOM TeJjlebOHHOTO 3BOHKA, OHJAMH-3asaBKM/COOBMEHUS MM JHOOLM
OIPYI'MM BO3MOXHEIM CIIOCODOOM, YKa3aHHBM B HacToAmMx IlIpaeBmiax MM IO KaKMM-—
MO0 NpMuMHaM JepXaTeijlb KapTe, HEe MOXET BEPHYTb KapTy, KOTOPYI MMeeT IIpHu
cebe, HeOOXOIMMO YHUUTOXMTH KapTy, pa3pesaB Ha dYacTM [ONepeK MaTlHUTHOM
IIOJIOCEl M umMIa. BaHK He HeceT OTBeTCTBEHHOCTM 3a KAapTO4YHBE Ollepaluiy,
OCYyLleCTBJICHHEIE BCJIEICTBME HeBO3BpaTa KapTh BaHky. IloJOXeHMsa HaCTOAWLEIO
[IyHKTa HEe PacHpOCTPaHAKTCA Ha BuUpTyaJibHEE KapTH.

121. 3anpemaeTcsa pPacKpHBaTh MIASHTUOMKALMOHHBIE HaHHBIEe KapTe (IMIOJIHBEIM HOMEP
KapTel, cpok memncteusa, CVV-kon, kon ©OezomnacHocTu 3D Secure, IIMH-kxom)
TPeTbMM JIMLAM, B TOM 4YMCJIe COTPyIOHMKAM BaHka, O TejledOoHyY, IIOCPelCTBOM
COOBMWEHUN IO BJIEKTPOHHOM MNOUTe MM dYepes NMCbMa, [NOJIydeHHBe B COLMAaJIbHEIX
ceTax. B ciaydyae yTeukM TaKoM MuMHbOoOpMauMM 3a olepauuy, COBEpPIEHHBEe C
MCIIOJIb30BaHMeM KapTel, HeceT OTBETCTBEHHOCTEL JlepXaTeJlb KapTH.

122. Bo m3bexaHme OMHaAHCOBBIX IIOTEPb, B Cllydae [OJIydeHMs IIepebBola C OPYyIUX
xkapT Ha Kapry, He TpebyeTcsa NpPenoCTaBJIATh IOpyIMe IaHHBEEe, KpPOMe HOMepa
kapTe (CVV-KOI, CPOK OeucTBusa, kon OesomnacHocTu 3D Secure u T.1.) .

123. [Ipu COBepUEHUM Ollepaluy C MCHOOJIb30BaHMeM ©OaHkoMaTa wunu B IITO
HeoOxommMo BBecTu I[IMMH-xonm cnocoOoM, HEeBUAVMBEIM IJIS OPYI'MX JIML WK
YCTAHOBJIEHHEIX YyCTPOMCTB, IPMKpPEBas BBOOMMEM I[IMH-KOI pPYyKOM.

124. 3amnpemaercsa OPUMMEHAThH GU3MUeCKyl CUJly OpM yCTaHOBKe KapTel B
OaHKOMAaT. B cilydae BOBSHUMKHOBEHUA TaKOM NPOOJIEMEl HEOOXOOMMO MNpenylNpenmnThb
OaHk, OoOcayxmuBamomMy ©OaHKOMaT, M I[IO BO3MOXHOCTM MCIOJIB30BAaTh JOpPyIOM
OaHKOMaT .

125. IJepxaTelib KapThl MMeeT IIpaBoO:
1) coBepmaTb HaJMUuHEHE U Oe3HAJMUHBIE OllepaluuM [0 CcBoe¥ KapTe B
npenejiax IJjaTexHoro JuMuTa KapTh,
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2) IomaraTe B bBaHk 3agBKM C leJblo WU3MeHeHMd JIMMMTOB 10 Kapre,
IepeBHNyCcKa KapTel, ocnapMBaHMUA KapPTOYHEIX Olepauumii, CMEeHB Tula
KaprI, ee 3aKPEITUA, a TaKXe C I1eJIBIO M3MEHEHUA IOaHHBIX )z
paszbiokupoeky KapTel,

3) Iomayuatrb BEIIIVCKU 1o KapTouromy cuerTy C MNePUOONUYHOCTERIO,
YCTaHOBJIEHHOM BRaKoHOIaTeJIbCTBOM PA,

4) Ofbpamarbcsa B BaHk M nojydaTk SMS-coofmeHmusa o6 omnepaumax no Kapre,

5) Tlpen®vaBnaTh TpeOOBaHMSA, BHTEKawIMe M3 IOOTOBOPa NPeloCTaBJICHMS U
obcrnyxmeaHusa Kaptel, [IpuMmMupuTeso OMHAHCOBOM CUCTEMB, KOTOPBII PEelaeT
CIIOPEI, BO3HUMKIIME MEXIY BaukoMm u ﬂepxaTeneM KapTeEl B COOTBETCTBUM C
3axkoHOM PA “O IlpmMmmpuresne Q(MHaHCOBOM cucTeMme”. IIpy 3TOM, peleHUd
MpuMmupuTrensa PMHaHCOBOM CMCTEMEl HE MOT'YT OHTH OCHOPEHH BaHkKOM, €CJu
cyMMa VMYyILEeCTBEHHOTO TpeboBaHusa He 1npeBemaer 250,000 (oBecTu
NATbOECST  TBEICSY) opamMoes PA, IV BSKBUBAJIEHTHYI €V CYMMYy B
MHOCTPaHHOM BaJioTe. IIOJIOXEeHMS HACTOSAWEeI'0 NIYHKTAa PacClIpOCTPaHSalTCH
TOJIBKO Ha @MSMQ@CKMX JIVILL, (BKHDHaH VIHIOVBUMIOY AJIbHBIX npenanHMMaTeneﬁ)
" OprINM4YeCKMX JINL,, ABJIARIMXCH Cy@%eKTaMM MUKPOIIPEOIIPMHMMATEJIIECTBA
B COOTBETCTBMM C BaKOHOIATeJIbCTBOM PA.

IDepxaTelib KapTe 0o0a3yeTcs:

1) B caydae yTepHM, Kpaxyu KapTH MIM PACKPHETHUS €€ IOaHHBIX TPEeTbMM JIMlaM,
He3aMeIJIMTEeJIbHO coofbuuTh B BaHk crnocofamy, yKa3aHHBIMM B HaCTOAWMX
[IpaBunax,

2) Tpou3BOOMTL IJaTexu 3a ooOciayxuBaHMe KapTel M KapTouHOTO cCUeTa,
onpenesyieHHele Tapubpamm BaHka o4 OaHHOT'O Tuna KapTe,

3) He mMCHoJsib30BaTh JIOTOTUIH KapT Visa/MasterCard/ArCa B Opyrux LeJdx,

4) B ciaydae CMeHB MecTa paboTe (yBOJIbHEeHMS, Iepexola Ha IPpyIyio
paboTy), B pe3yybTaTe uyero OOJblle He OyIeT HauucJeHUM 3apaboTHOM
J1aTe, YyBenoMuTb BaHk, ecau KapTra Opla IpenocTablieHa B pPaMKax
3apnyaTHOTO NPOEeKTa,

5) Be30ToBOPOYHO COOJIIOIATE YCJIOBMS ©Oe30MacHOCTM onepaumm no Kapte,
YCTaHOBJIEHHEIE HacCTOoALMMM [lpaBuUjlaMiu.

6) B ciydae B3aKJOUeHMS IOTOBOpa Ha IIpeloCTaBJIeHMEe U OOCIyXMBaHUE
IO0JapouYHOY KapTh "EperaH Mojn" MCOOJIB30BAThH KapTy TOJIBKO B LeJdX,
YKa3aHHHX B INOT'OBOPEe, a TaKXe He I[IONOJIHATH CyMMy HOaHHOM KapTH B
TeueHMe BCeI'0 CpokKa HOeMCTBMS KapTHL.

BaHk mMeeT npabo:

1) OTKJIOHUTEL OCYyLlIeCTBJIeHMEe olepauunt no Kapre, eciu Tpebyemas cyMMma
(BxIIOUasa noaJjexauye yljaTe KOMMUCCHUM) IIPpeBBIlaeT IIJIaTEeXHBI JIMMUT
KapTs,

2) Bes xakux-JmbO OOBACHEHUM OTKJIOHUTL JI0OYyK 3adBKy O IIpemocTaBJIeHUU
HOBOM KapTH /MM MEepPeBHIIyCKe CyllecTBybmel KapTe,

3) BakpeTh KapTrel, noOJydeHHHEe J[lepxaTejleM KapThl, HO He aKTUBMPOBAaHHLE B
TeueHrue 60 (mecTbmecdaT) u OoJjiee IOHel,

4) orkaszaTbk B OCYWECTBJIEHMM CIEJIOK IO IoOapodHoM kapte "Epesarn Mosn",
3a MCKJIOYEHMEM CHOEeJIOK, COBeplaeMbx C  LeJbio, npenyCMOTPEHHOM
JOTOBOPOM O NPEHOOCTABJIEHUM M OOCIYyXMBAHUM HOAHHOM KapTH.
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CpoKa IeMCTBMA KapTe, €CJIM BJalejiell KapTe IIOJIHOCTBI MCIIOJb30Ball
VMelMecsa Ha KapTe CpencTsa.

B OOHOCTOPOHHEM IIOpAOKE MEHATH TapM®H npenoCcTaBJIEHMA U O@CHVXMBaHMH
Kapr, Hactosamme I[IpaBuia, a TaKXe pasMephl MHEX KOMMCCHUM, CBSA3aHHBIX
c obcnyxmupaHmeM Kaptel. Tapudel MM OpyT'Me HeOoOXOOuMBEIE IIJIaTeXM,
InIpenyCMOTPEHHBIE HaAaCTOAWIMM IIYHKTOM, YCTAaHOBJIEHEL B MH@OpMaHMOHHHX
OoJIJIeTEHAX o Tapmrubax NIpenoCTaBJIEHUS u ODCITyXMBaHMSA KapT,
onyOJIMKOBAHHEIX Ha OQUIMAJNIBHOM carTe BaHka: www.idbank.am. M3meHeHus
TaprudoBR M IPyIMX HEeODXOIOMMEIX I[JlaTexel, IpelyCMOTPEHHEIX B HaCTOSIEM
IIYHKTEe, a TaKXe HaCTOAIMMU HI)aEH4HEHAM, CUMTAKTCAa BCTYIIMBIIVMM B CHUILY
IO MCTedeHuM 15 OHEM NOocJe MX pas3MelleHMd Ha odmumarbHOM caMTe BaHKa
¥V yBemoMJieHMsa J[JepxaTejyid KapTe YKas3aHHBEM MM CIOCOOOM - B CJlydae
VIBMEHEHNA POHOBOﬁ HpoueHTHOﬁ JOXOOHOCTH, a BO BCeX OCTaJIbHBEIX
craydasax - depes’ 7 OHeM IocJe pas3MelleHMsa Ha odQuMUMaJIbHOM canTe BaHka
¥ yBenomJyieHMsa JepxaTesid KAapTH yKa3aHHBIM MM CIIOCODOOM (B Cllydae ecyu
KnmeHT - ©0usMUeckoe JMLO WM MHOMBUAOYAJIBHBEM [OIPEOIPMHMMATEJL), B
Cilydyae KprMIM4YeCKMX JIML — C OaTbl MX BCTYIUJIEHMA B CUILY.

JOCPOYHO OTKAa3aTbCS OT BHIIOJHEHMI 0083aTeJIbCTB IO HOOTOBOPY B
crydasax, OIpeneJIeHHBIX 3aKOHOATEJIbCTBOM, W npu HapyleHnn
IepxaTesieM KapTH HACTOSMMX [IpaBMJI M/UIM T[IOJIOKEHUNM IOTOBOPAa. BaHK
HanpaBJgeT CclelMaJibHOe yBeIoMIeHue o060 sToM [Hepxartesno xapTe 3a 10
IOHEM OO oTkKasa OoT 06s83aTeJIbCTB IO HOTOBOPY.

BaumaTe co cueTor [lepxaTessa KapThH, MMEKOIMXCS B BaHKe, HeNpaBMIIBHO
3a4UMCJIEHHEIe Ha cueT J[JlepxaTesyid KapThl CYMMH, npenyCcMOTPEeHHEIE
IOOTOBOPOM IJlaTexu, wrpadel M I[OeHM, a Takke CyMMBl, [Io4jiexalne
B3BICKAHMIO Ha OCHOBaHMM pPeEUeHUN, [IOJIydEHHBEIX OT  KOMIIETE€HTHBIX
TOCYyHapCTBEHHEIX OPI'aHOB.

[IpoBepPATDL 3auUMCIIEHMA OEeHEeXHEBIX CcpencTB Ha Kapry HepxaTesid KapTH U B
Cllydae HeIllepeuMCJIeHUSA 3aplljlaTe lepecMoTpeTh Tapubel, ecim Kapra Oreula
IpenocTaBJIeHa B paMKaxX 3apIlUlaTHOI'O IIpoekTa.

10) C coryacusa HepxaTenH KapTel TIEPEBEITYCTUTE WMJIM 3adMEHMTB BHITYIIEHHYIO

B paMkax Jlorosopa Kapty Ha KapTy IOpyroro THIia.

11) EcimM ZDOTOBOP HNpPenNoCTaBJIeHMS U OOCIHyXmBaHMS KapTel OBl 3aKJIOUEH B

pPaMKax IipeajiaraeMblX BaHkoOM nakeToB U ﬂepxaTenb KapPTBl OTKa3kIBAa€TCHA
OT MNCIIOJIb3OBaAaHMA OaHHOI'O IlakKeTa YyCcayr, WUIM  Kakom-Jmbo yciayrm,
HpeHOCTaBHHeMOﬂ B PaMKax YKA3aHHOT'O ITakeTa, Bauk MOXeT B
OIOHOCTOPOHHEM IIOpAIKe WM3MEeHUTb YCJIOBUA O@CHVXMB&HMH KapTel IIyTeM
YCTAHOBJIEHUA YCHOBMﬁ, OHy@ﬂMKOBaHHHX Ha O@MHMaHbHOM cauTe BaHka Ha
OaHHBEM MOMEHT U yYBEIOMIMB 06 BTOM lIeEDKaIDeJIH KapTHL.

12) OrpaHMUMTL KOJIMUECTBO NIpMOOpEeTeHMM KapT OIHOTO Tulla M BaJIoTH

OIOHVIM IepXaTeJieM KapPTHl.

13) OTKJIOHUTHL OCYUEeCTBJIEHMEe Ollepaluud 10 CUeTy, eCJM:

a. B BaHke mMMeKTCS NPOTMBOPEUMBEHE IaHHEE O JlepxaTesyie KapThl,
6. CooTBeTCTByMUME IOKYMEHTEl COCTaBJIEHBEl C HapylleHMEM yCTaHOBJIEHHEIX
TpeOOoBaHMI,
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B. Onepauus, ocylleCTBJSeMas I[IO CUeTy, [IPOTMBOPEUUT HOeMCTByleMy
3aKOHOIATeJNIbCTBY PecnyOiamky ApMeHUSd,

. Ha cueTy HeT HOeHEeXHBIX CPenCcTB,

I. HammexamyM o6pasoM He pPacKPHTH u/uinm 0o TpeBoBaHMO BaHka
IDepxaTeljieM KapThl He IIpelOoCTaBJIEHEL B COOTBETCTBMM C OEeMCTBYIIIUM
3aKOHOINATEJIbCTBOM PecnyOsnmku  ApMeHMA  CBeleHusa 00 MCTOUHMKAaxX
IIPOUCXOXIESHU S IEeHEeXHBIX CpencTs, paccMaTpMBaEeMEIX B paMKax
COMHMTEJIbHEBIX CHOeJioK, Wiy  HagjJexamrM — ofpasoM  He ODOCHOBAHA
3aKOHHOCTL MCTOUHMKA MX IIPOUCXOXIEHUS,

e. Y BaHka NoABMIMCHB COMHEHMA OTHOCUTEJIBHO JIMUHOCTM llepXaTesid KapTH
WM 3aKOHHOCTM Ollepaluu,

€. Ha OaHkOBCKMM cueT JlepxaTensa KapTel HaJIOXKEHB OT'PaHMUEHUSI B
COOTBETCTBUM C BaKOHOOATEJILECTBOM PA.

X. B MHBEIX Ciyyasx, NPenyCMOTPEHHBX HAaCTOAMMMM I[lpaBuiiamMu,

OOTOBOPOM MJIYM MHBEIMM INOKYMEHTAMM .

Bank obasyeTcsa:

1) HagmexammMm obpaszoM obecrneumBaTb oOOCHyxuBaHMe KapThH B COOTBETCTRBUU
C HpaBWJlaMy ¥ IOTOBOPaMM, MNOIOTBEPXIESHHHMM MECTHBEIMM UM MEXIYHAapOIHBIMM
[IJIATEXHBEIMM CUCTEMaMM,

2) lIpenocTaBJIATh BHEIMCKY CO CUeTOB JepxaTesio KapTh NPeANOYTUTEJTIbHBIM
IOJIS HEeTO CIOoCODOOM B COOTBETCTBMM C HacTOoAwLMMM l[lpaBuiaMyu,

3) HauuciaTb NPOLIEHTH Ha IOJIOXKMTEJILHEIM OCTATOK, MMelumMMcsa Ha KapTouHoM
cueTe J[JepxaTesda KapTel B CoOoTBeTCTBMM C Tapubamm no Kapre,
OeMCTBRYIMMM B BaHke,

4) IpMOCTAHOBUTEL IencTBMEe KapTH OPM NOJIYyUEeHUM YyBeIOOMJIEHMSA OT JlepxaTeid
KapTH WU/MiIM IJIATEeXHEX cucTeM o6 yTepe, Kpaxe, MOIMEHHUUYECKOM
UCHONb30BaHMM KapTel, ecaM OO STOrO MOMEHTa KapTa He Oplia
3abJIoOKMpOBaHa CO CTOPOHEl KJIMEHTA.

lNonnucrBasa Jorosop, HepxaTesb KapTH:

1) yOoocToOBepsSeT, UTO OBHAKOMJIEH CcO cTaTbamMm 295 "llpuobpeTeHue, COBIT
UM COoHme¥CcTBMe B COBTe muMylleCTBa, I[IOJYUYEeHHOI'O IpPeCcTyIHEM IyTem",
296 "OrMmelBaHME  nOeHer" n 309 "ComercTBHUe TEPPOPUCTUUECKOM
nesarenbHocTn", 310 "OdMHaAHCHPOBaAHME TEPPOPUCTUUECKOM nedaTejibHOCTU"
YTOJIOBHOTO Kozmekca PA, M BCce cpencrBa, KOTOpPEEe OyIOoyT IIepeBeleHH
Ha cueT(a), OTKPHTHM Ha OCHOBaHMM CorJlamleHus, OyOyT I[IOJIyUYeHE
JlerajibHO M He OyInoyT KakKuM-JIMOO oOpas3oM CBSA3aHH C OTMEHBAaHMEM IeHeT
n OmMHaHCHMPOBAHMEM TeppopusMa. [Ipm HeobxommmMmocTu JepxarTenb KapTel
TOTOB NpenocTaBUTh BaHky MHOOpMaLUMD (IDOOTBEepXIanlMe IOKYMEHTEHI) O
JII0O0M TpaH3aKLUUM .

2) lonreepxiaeT M IpPMHMMAeT, UYTO B CJlydae HelNpeICTaBJIEHUMS UM B
IBYXHEIEeJIbHEM CPOK IOKYMEHTOB/CBEIEHUM, MNIPEeIyCMOTPEHHEX 3aKoHOM
Pecnybnuku ApMeHMsa “O OopbOe C OTMBIBAHMEM IOeHeI U QMHAHCUPOBAHMUEM
Teppopu3Ma’”’, BHYTPEHHUMM I[IPaBOBHMM akTaMu BaHKa WM IOPpyITUMU
IPpaBOBEIMM AKTaMM, OTHOCUTEJIbBHO CYMME, 3adMCJIEHHOM Ha e€ero CcuYeT
IyTEM IepeBola Oe3HAJMUHEIX IEHEXHEX CPpelCcTB, baHK BIpaBe BEPHYTH
00paTHO YKAa3aHHYK CyMMy 0Oes3 ero comjacusa (B Oe3aKLUENTHOM NOopAalKe) .

Hacrosammy OOKYMEHT SBJISeTCS CODOCTBEHHOCTBI 3A0
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3) KimeHT [NOOTBEepXIaeT, YTO OB3HAKOMWMJICS, [PMHMMaAeT U o00a3yeTcs
cobmmomaTte “llommTuKky AnIm Banka 0o ©Oopbbe C OTMBIBAHMEM JOEHeIr U
brHaHCUMPOBAHMEM Teppopu3Ma’” B TeueHMe BCETO IIepuola IOEJIOBHIX
OTHOWEHUM c BaHKOM (https://idbank.am/information/consumer-
rights/contentfooter/AML-CTF-control/) .

4) ocosHaeT M NPMHUMAaET, UYTO HOMep TejedoHa, MNPENOCTABJIEHHHN UM B

XOOe YCTAHOBJIEHHEX C OAaHKOM [IPaBOOTHOWEHMM, MNOMOJIEXUT yIaJIeHMIO U3
3aPETUCTPUPOBAHHEX B 0OaHKe JIMYHEIX OaHHBIX KJIMEHTa B CJEeIYIMX
Crydasax:

a) Eciu TpeTbe JIMLIO, [IO3BOHMB Ha OOMUMAJILHEI TeJlIeQOHHHM HOMep OaHKa
C B3BaperuMCTPUPOBAHHOTO B ©OaHKe HOMepa KJIMEeHTa, YyBEeIOMMJIO, UYTO
IOaHHB TeJIeQOHHEIM HOMEP MNPMHAOJIEXUT eMy, WIN

©) Ecam TpeTbe JMLO INOCPEeINCTBOM OQUIMAJIBHEIX DBJIEKTPOHHEIX aIpecoB,
bunmanioe M/mUiM LIeHTpa 3BOHKOB OaHKa IMIPEeNCTaBMUIO B OaHK CIPAaBKY,
BHIIAHHYIO OIlepaTOpPOM MOOMJIBHOM CBA3M, B I[IOOTBEPXIEHME TOI'O, UTO
IOaHHEI HOMEP IMNPMHALJIEXUT eMy.

[lpy oTOM, B TedeHMe 7/ paboumx IJOHEM [OCJe IOoJiydeHrs OT OaHKa
yHQOPMal MM O BHISBJIEHMM OCHOBAaHMM, yKasaHHBIX B INOAONYHKTe 4), KJIMEeHT
obsa3yeTcsa obpaTuTbca B Jobor  bmimas  ©GaHka @ MM [IOCPEeICTBOM
3apPEeTMCTPUMPOBAHHON B OaHKe 3JIEKTPOHHOM [OUTHE /MM CUCTEME BaHK-—
KJIMEHT IPpelCcTaBUTh 3BasdaBJIEHME C LeNbl M3MeHeHMd HoMepa TeJedoHa,
OO BHeCeHMSa WU3MeHeHUM OaHk [IpekpallaeT IpelocTaBlieHMe uHbopMalmm
Ha IOaHHHM HOMep TejiedoHa.

B crydyae HEBO3MOXHOCTM yYCTaHOBJIEHMS CBSA3M C KJIMEHTOM 14
HQOPMMPOBaHMUA OaHka 00 OCHOBAHMAX, YyKAa3aHHEIX B IOIANyHKTe 4), Ta
xe mHOopMalMsa OTIPAaBIISEeTCS Ha 3apeTrMCTPUPOBAHHBEI aIpecC 3JIEKTPOHHOM
[IOYUTHE KJIMEHTa.

Ecim B TeueHMe 1 Mecslla [OCJEe IIOABJIEHMS OCHOBaHMM, YyKa3aHHBIX B
noanyHkre 4), coTpyIHMKY OaHKa He yIOaeTcsa CBSA3aTbCSa C KJIMEHTOM U
/ UV KJIVMEHT He OOHOBJISET IaHHHEE, TO CuYeTa I[IOCJIEIHETrO [IOIJIEXAT

OJIOKUPOBKE . B criydae OOHOBJIEHU S IJaHHBIX KJIMEHTOM cueTa
Pa3bJI0KUPYITCSH .

130. BaHk, OyIoyuM IMPUBEPXEHHBIM CBOEV MUCCUM, IOAOIEPXUBAS CaMbE BEICOKME

STUYECKUE " HOpPMaTMBHLIE CTaHOapPTH, oCylmecTBJIAEeT OTBETCTBEHHYIO

OeATeJIbHOCTE M TapaHTupyeT, 4YTo HM BaHK, HM YyCjyI'm DBaHKa [OpAMO WU
KOCBEHHO He CHOCOOCTBYIT HapymeHMo/o0Xomy MIPMMEHMMEX MEXIYyHapOIHBIX
CaHKUMI /MUY OTPaHWNUEHUN.

131. BaHk, HABJIAACE OTBETCTBEHHEIM YYAaCTHMKOM MeXIYHapOoIHOM (QMHAHCOBOM
CUCTEeMEl, B TO X& BpeMA BECOKO LEeHA M 3alMiad MHTEPeCH KJIMEHTOB, WMX
0e30MNacCHOCTE, a Tak xe NPUIOEPXNBAACH KOHLeNUUM
obecliedueHMsa HEIPEePEBHOCTM OM3HECa KJIMEHTOB, BaHk cilenyeT MexXIyHapOIHBIM
CaHKIMAM U/Miau  orpaHuueHusaMm CoBeTa BesonacuocTtm  OOH, Erpocowsa,
BemukoOpuranmm, CIA m T.H..

132. KnmeHT o©OCO3HaeT u OpMHMMAeT, UYTO CaHKLMOHHAA [IOJMUTUMKA BaHka
3anpemaeT JoObEe OEMCTBUA KIMEHTOB, KOTOPHE HAPYyWAKT IIPMMEHMMBE CaHKLUN
n/Unu  OTpaHMUeHUd. PesyspTaToM  TaKMX  OeMCTBMM  OynOeT OTKJIOHEHME

Hacrosammy OOKYMEHT SBJISeTCS CODOCTBEHHOCTBI 3A0
«AnInBaHK» .

HecaHKUMOHMPOBAHHOE BOCIPOM3BeIeHMe 3allpelleHo
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rnepeumnciienui/coejiok, a Takxe BaHK MOXET OTKAa3aTh B OOCIYXMBAHUM IAaHHOTO
KJIMEHTa.

133. BaHk HeCeT OTBETCTBEHHOCTH 3a COXPaHeHMe KOHOUIEHUMAJIbHOCTM BCeM
nHbopmMaLmu, Kacamoumerca IepxaTess KapTH, KapTel ¥ omnepauuy C ee
VICIIOJIb30BAHMEM B COOTBETCTBMM C IIOJIOKEHMSMM 3aKOHOIATEJIbCTBa PA u
Horosopa.

134. BaHk He HeceT OTBETCTBEHHOCTM 3a BOB3HMKIIME BHE €I'0 KOHTPOJIS CIIOPHEHE
CUTyauuu, CBS3aHHBIE C HEUCIPABHOCTHIO I[PMHAIJEXAWEeTo eMy WIM »IPpYyI'UM
BaHkaM OOOPYHOOBAHMS, WM HENPMHATHMEM KapThH NYHKTAMU OOCITYXMBAHMS.

135. IepxaTesib KAPTH HECET I[OJIHYKD OTBETCTBEHHOCTHL 3a HEMCIIOJHEeHMe u/uim
HeHamjiexalee MCIIOJIHEHME CBOMX 00sa3aTeJIbCTB 10 OOT'OBOPY.

136. Ecom JepxaTesb KapTe HamjexamyM ofpas3oM yBeOooMMJI BaHk 00 yTepe/kKpaxe
ero KapTe, TO C ®TOTO MOMeHTa BaHK HecCeT OTBETCTBEHHOCTbH 3a Jiobomu yumepb,
NPUYMHEHHEM [lepXaTesin KapTh B pe3yJjibTaTe OHJaMH-olepalul, aBTOPMSOBaHHBIX
PV MCHIOJIb30BaHMM KapThl HE3aKOHHBIM IIyTeM, 3a MCKJIUeHMEM He Tpebyommx
aBTopuzauum (off-line) onepauwun.

137. HonyumB SMS-yBeIOOMJIEHME O COBEpPIIEHUM olepauum c KaptTol, JepxaTesb
KapTHE IOJDXKeH HeMeIJIeHHO Oo0paTuThbCa B BaHK OIS OIPOBEPKM MNOIJIMHHOCTU
onepauumM ¥, IpM HEOOXOIMMOCTM, [epeBHNycKa KapTel. B ciydae HEBEHIIOJIHEHUS
YKa3aHHBX »OeycTBMuM, HepxaTejb KapTH HeCeT OTBETCTBEHHOCTL 3a PUCK
banbcrbmukamy/MOMEHHNYECKOTO MCIOJB30BaHMa KapTe ¥ BHTEKAKOIME W3 HETO
brHaHCOBBIE MNOCJIEOCTBUS.

138. B cnyuyae, ecnu JepxaTesib KapPTH akKTUBMPOBAJ YCJayry SMS-yBeIoMJIeHUS,
HO He TMNOJIyumuJl yBeIomJleHMs o060 olepaluMrsax, COBEPUEHHEX C MCIOJb30BaHUEM
KapTel, BaHk HeCeT OTBETCTBEHHOCTH 3a PUCK dasbcrbmukanmy/MOMEHHNYECTBA I10
IOaHHBIM OIepaluMraM, 3a MCKIUYEeHMEM CJjlydaeb, KorIga olepaumsa OOOTBepXIeHa
JlepxaTeseM KapTH MM OClapMBaHMe OllepalMM CO CTOPOHBl NOCJEOHEeIO MNOIOJIEXMUT
OTKJIOHEHUI0O B COOTBETCTBMM C HaCTOAUMMU [IpaBuUiIaMu U/UIY YCIOBUSAMU MECTHHX
¥ MEeXOYHapOHHHX IIJIATEXHHIX CUCTeM. B »ToM ciiydae OMHAHCOBHE IIOCJEICTBUS
OCYLIECTBJIEHHEIX OlepaluM HeceT JepXaTellb KapThl.

139. [IojloxeHUs NYHKTOB 132 m 133 HacrTosmmx I[IpaBuil He NPUMMEHSITCS, eClu
SMS-yBenomiyieHre OO0 onepauum He OBJIO CBOEBPEMEHHO OTIIPaBJIEHO MM COBCEM
He OBUJIO OTHPAaBJIEHO JlepXaTeJiio KapThl BCJIeICTBME CcOOS CBA3M MM TEeXHUUECKMUX
WM MHEX NpoBJeM, BO3HMKIMX Yy OllepaTopa CBA3U.

140. IlepxaTesb KapTh HeCeT OTBETCTBEHHOCTb 3a ollepaliMy, COBEpPIEeHHHEe C
KapTolt mo yBeZmoMJieHMs BaHkKa 00 yTepe, Kpaxe, MOIEHHMYECKOM MCIIOJIb30BaHUU
(11711 npm HaJIM4umum IOOO3PEHMUI) KapTe, 3a UCKJIIUEHMEM CJIy4Jaesn,
NpenyCMOTPEHHBIX NyHKTOM 138 HacTosammx [IpaBuil.

Hacrosammy OOKYMEHT SBJISeTCS CODOCTBEHHOCTBI 3A0
«AnInBaHK» .
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141. Ecam BajoTa COBEPULEHHOM O KapTe onepauumM OTIMYAETCS OT BaJIoOTH

KapTouHOTO cCueTa, CyMMa oOlIepaluuM KOHBEPTUPYETCS B BaJOTy KapToOuyHOTIO
cyeTa HNpu OPOPMIIEHUM COBEPUEHHOM ONepaluM.

142. [IpoLlecCc KOHBePTALMM BAJIOTEl OEJIMTCA HAa OBa PAa3HEIX 3Tala:

143. [lepBElM BSTal KOHBEepTaLMM OJId  ONepaluuu, COBEPIIEHHEIX B  pPaMKax
[IpoueccuHroporo ueHtpa ArCa, OCyWEeCTBJIAETCA B  MOMEHT COBEpPIIEHM A
onepauuy, kKorzZa CyMMa OllepaluM KOHBEPTUPYETCSa B BaJIOTy KapTOUyHOI'O cueTa
IO CpelHeMy OOMEHHOMY Kypcy, CcOopMMPOBABUIEMYCS Ha BAJIOTHOM pPBIHKE U
OonyONIMKOBaAHHOMY leHTpasibHEIM ©OaHkOM PA Ha MOMEHT COBEPUEHMHI CHOEJIKU
COOTBETCTBEHHO IyTeM YMEeHBIIEHUS MM YyBeJIMUeHMS IIPOLleHTa, YyCTAaHOBJIEHHOTO
pelueHreM MNpPaBJIEHUS IPOLIECCUMHIOBOTO LieHTpa BaHka.

144. IOia TpaH3akUuMy, OCYWEeCTBJISEeMBIXx BHEe I[IPOLEeCCHMHITOBOI'O LeHTpa ArCa,
CyMMa TpaH3aKUUM KOHBepTHUpyeTCcsa B noJjuiapel CIIA Ha HOepBOM B3Tale II0 Kypcy,
YCTAHOBJIEHHOMY IIJIATEXHBIMM CUCTEMaMy (B CJydae IJIaTeXHOM CucTeMH Visa, 3a
VCKJIIOUEeHVEM TpaH3aKLuuM, COBepllaeMBIX B eBpoO, B KOTOPHIX cyMMa
obpabaTeiBaeTCca B EBpPO), nocyue dero pojsyapel CHIA maM EBPO KOHBEPTUPYIOTCSH
B BaJioTy KapThH IO KypCy, OINpPeleJIeHHOMYy B MNyHKTe 143 HacTOSWMX HPaBUI.

145. Ha BTOpOM 5Tamne CcyMMa TpPaHS3aKLUMM, BHIIOJIHEHHOM UYepes IJIaTeXHY
cucrtemy “ArCa”, a Takxe uepes’ MeXIOyHapOIHBE IIJIATEXHBEE CUCTeMs Visa u
MasterCard, obopmieHHas B poJsitapax CIHIA (B cjydyae MJIaTeXHOM cucTeMe Visa
U B €BpPO), KOHBEPTUPYETCS B BajiloTy KapTOUYHOTO cdUeTa IO KapTOUHOMY KypCy,
OonyOIMKOBAHHOMY BaHKOM Ha IeHb ydeTa ollepaluun.

1l46. CyMMa ollepalui, COBEPIIEeHHEX HocpencTBoM cucteM VISA m MasterCard B
BaJIloTE, OTJIMYHOM OT gpgoJyiapa ClA, KOHBepTUpyeTcsa B Jojulapel CIA 1o
O0OMEeHHOMY KYpPCY IJlaTeXxHHX cucTeM VISA um MasterCard B IOeHb, OpeqlleCTBYILMNI
OHIO ydyeTa omnepaumu (npuuem VISA B3MMaeT TakXe KOMMCCUIO B pa3Mmepe 2 (mBa)
IPOLIEHTOB OT CYMMEl OllepaluM) . 3aTeM OOJIydeHHasd CyMMa KOHBEPTUPYETCS B
BaAJIOTY KapTH IO OOMEeHHOMY KypcCy BaHKa B IOeHb, NpPeNUecTBYIMM IHIO ydeTa
onepauun.

147. VckJjoueHreM M3 NYHKTOB 143-146 HacTogammx I[IpaBuil ABJAITCS Te Cciydawu,
KOI'Ia BAJIOTEL onepaluuy ¥ KapTOUHOI'O CcUeTa COBIabaKnT. B sTOM ciydae cywmMma,
opu ydere o KapTodHOMYy CcUeTy, COOTBETCTBYET CyMMEe OllepaluM.

148. BaHK He HeceT OTBETCTBEHHOCTM 3a YyOBTKM, BO3HUKIME B pesyJbTaTe
KYypCOBOM pasHMUILE [IPM KOHBEPTAaUMM BAaJIOTH, [IPOM3BEICSHHOM NPU ydeTe CyMMH
COBEPIIEHHEIX Ollepallii.

149. BaHk, KakK MMUHMMYM, B TPUIALUATUOHEBHON [NEPUOIMUYHOCTU MNPEIOCTAaBJIAET
IOepxaTeso KapTe BHNMCKY C KapTOUHOTO CcueTa, B KOTOPHX OTPaXanTCsd Oolepalun
co BceMm KapTamm, NOPUKPEINJIEHHEIMUM K KapTOuHOMYy CUeTy B COOTBETCTBUM CO
croco®oM U MEePUOIUYHOCTLIO, ONpPeIesIeHHBMMY SaKOHOIATEeJLCTBOM PA  u/uUiu
COIUIaCOBAHHEIMU C JlepxaTeJieM KapTH, €CJIM He YyCTaHOBJIEHO MHOE.

150. Brmmrcka no KapTouHOMY CuUeTy He BKJUaeT B cefs HeyuTeHHBEe NoKa BaHKOM
ABTOPMBOBAHHEIE MM HE AaBTOPMBOBAHHEE OIEepaluu.

151. BospaxeHus, mOpencTaBJieHHHE JepxaTeseM KapThl OTHOCUTEJIBHO COIepXaHMUS
BEIIMCKM, PaCCMaTPMUBAKTCS B MNOPAIKEe, NIPEeIyCMOTPEHHOM 3aKOHONATEJIECTBOM

Hacrosammy OOKYMEHT SBJISeTCS CODOCTBEHHOCTBI 3A0
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PA, mnpaBujaMuM IJaTexHux cucrem ArCa, VISA u MasterCard u/miM BHYTPEHHUMU
IPaBOBHMM aKTaMM BaHKa.

152. Bauk u J[epxaTejyib KapTH [IPM3HAKT, UYTO YBEIOOMJIEHMS, HallpaBJIEHHEE
IepxaTeso KapTe IO ampecaM peTrrcTpaumnmu/IpoXMBAHMSA, DBJIEKTPOHHOM [ouTe,
TejiedOHy, YKaz3aHHEM B JOTOBOpE, CUMTATCH OTIPaBJIEHHEIMM HalJlexallM
oBbpasoM, He3aBUCHMMO OT (akKTa MX [OJIyUeHUS.

153. BeInMcka CUMTaeTCsa YTBEPXIEHHOM J[lepXaTejeM KapTe NOpM OTCYTCTBUM
OMCBMEHHBIX BO3PAXEHUM CO CTOPOHEHL JepXxaTejisa KapTh 10 OolepalMuaM, yKa3aHHBM
B BHIIMCKEe B TeueHue 15 (maTHamuaTh) KaJleHODapHBEIX OHEY I[IOoCJe HaTH

npenoCTaBJIEHMA BERIIVMCKIM.

154. B crydae Kakux—Jmbo BO3PaXeHUN 1o onepauuaM, COBEPUIEHHEM
HENOoCPpeInCTBEeHHO C KapToM, uIM C [OPMMEHEHMEM €€ PeKBUIUTOB, JepxaTelb
KAapTel MOXEeT 3allOJIHMUTBb @opMy OCIiapmMBaHMA Ollepalunr B Banke B YCTAHOBJIECHHOM
nopsnke, ecyM  MUCUYepllaHel BCe  BOBMOXHEE CIOCOOH  pemeHMs  BOIpOoCca
HenocpencreeHHo ¢ IITO.

155. [lepen nonmadyey =3asaBJIEHMSA Ha OCIapMBaHME IO olepaumusaM, COBEPHWEHHBM B
pe3yJbTaTe MOIIEHHMYECTBA, a TaKXe [0 CHATMUIO HaJIMUHEX uYepe3 OaHKOMAaTH,
KJIMEHTY HeT HeobxommmocTu obpamarbcsa B [ITO mam B ©OaHK, OOCIYXMBAaIMUMA
OaHKOMAaT .

156. Onepauusa He MoOXeT OBTb OCIOPeHa Kak MOUleHHMYecKas, ecJM OHa OwbuJla
coBeplleHa :

1) KimeHTOM MM C €TI0 pa3peleHud, BKJIoYasg CcJydau, Korzga KIMEeHT
NpenocTaBmJl IHaHHEE KapTh W/WIM OAaHHBE [JIS BXOIa Ha OHJIAMH-
niaThopMel, HaApPOJIM M/WIM IOPpyIMe [IePCOHAaJIbHHE IaHHEE TPEeTbWM JIMLAaM,
B0 BBEJ MX Ha OOoOOesibHOM/(QasiblMBOM calTe B NOOOEJbHOM/QasbMBOM
OHJIaMH-TIIaTbopMe,

2) Uepes GanHkoMaT uiau POS-TepMMHAJ IOJIS CHATUA HAJIMUHBIX,

3) C ucnonb30BaHueM OeCKOHTakKTHOM TexHojiorum (Contactless), mnpm 3TOoM
OJIS MEeXIYHapOIHBIX Ollepaluil — HEe3aBUCHMMO OT CYMMBl, a IJig JIOKAaJIbHBIX
— »mo 20 000 mpawmos,

4) C ucnoyb30BaHMeM TOKeHOB (Apple Pay / Google Pay),

5) Uepezs cucremy 0OesonacHocTr 3D Secure, nOpoumenmyi OBYX3TalHY
IIPOBEPKY M cepTudbmukalumio,

6) B pamMkax NOOOUCKM, OQOPMIJIEHHOM KJIMEHTOM C MCIOJIbB30BaHUEM YXe
IIPMBA34aHHOM KAPTE K CoOTBeTCThBypmeMy IITO.

157. SadaBjieHre 060 o0OXaJjlIoBaHUM CHeJIKM, COBEPUEeHHOM [0 KapTe, MOXeT OBTb
nonaHo He nos3gHee 120 (cTa OBaAlLaTHM) KaJIeHIAPHHEX IHEM C IATH COBEPLIEHUHA
CIOEJIKM .

158. [lepen TeM KakK OCIOPMTH OlepalMio KaK MOIEHHUMYECKY, KapTa IOAJEXUT
BJIOKMPOBKE, I[IOCJIe YeT'0 OHa He MOoIJIeXUT pas3biIoKMPpOBKe, TakK KakK B ciydae
IIOBTOPHOM MOUEHHMYECKOM olepaluuy C OaHHOM KapTOoM, OCIOPUTL €& yxe OyIerT
HEBO3MOXHO .

159. CoucaHue 3a NOONMCKY MOXET OBTb OCIIOPEHO, €CJHM KJIMEHT OTMEeHMJ
MNOONMCKY IO IaTH CHOMCaHMA CYMMBl, OIHAKO IIOCJIe OTMEHH CyMMa 3a IIOONUCKY

Hacrosammy OOKYMEHT SBJISeTCS CODOCTBEHHOCTBI 3A0
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OBJIa CHOMCAaHa C KapTeE CO CTOpOHH I[ITO, M KIMEHT NIPelNoCTaBWII CJeIyoUyI
MHQOPMAaLMIO ¢
1) IDaTa OTMEHH MOOINMUCKMU,
2) IonmpoBHOe ommMcaHMe TOT'0o, KakuM oDOpa30M KJIMEeHT yBeIOMMJI CTOPOHEL IITO
o6 OTMEHEe NOONMCKHA (PJIeKTPOHHAaHA noyra, TeJieQOHHBIM 3BOHOK,
busmrueckut agpec U T.O.),
3) Konmsa dopmel, TpebyeMol co cTopoHb [ITO mjs OTMeHH [NOINMCKM (ecim
IIPUMEHMMO) .
160. B crnyuae ChoOMCaHMs 3a OTMEHEHHYH MNOIONMCKY OIepalms MOXeT OBTb
ocrnopeHa B TeueHme 120 (cTa mBamuaTM) KaJIeHIAPHBIX IOHEMW C OaTH
COBEpPIIEHUSA OIepaluM, OHOHAKO eCJIM KJIMeHT He obpaTtuiica B IITO c uesbio
OTMEHEl NONNMUCKM IO CIMCaHMSA CYMMEl, OIlepalusa He HOOJIEXUT OCIapMBaHUIO.
161. Ecam KJIMEHT OTMEHMJI ONepalMi, YyCIyTy WM BEPHYJ TOoBap, JaubOO onepaums
Oplsia oTMeHeHa I[ITO, ¥ KIMEHT I[IOJIyuMJI [IIMCBbMEHHOe (BKJIoUasd 3BJIEKTPOHHOE)
yBemoMmJieHre oT IITO o BO3BpaTe CPEenCTB, HO CyMMa Tak M He ObJla BO3BpalleHa,
KJIMEHT MOXET IOINAaThb 3afBJIEHME Ha OCllapuBaHMe B TedeHme 120 (cTa mBamuaTu)
KaJIeHIOApHBIX IOHEM C MOMEHTa II0JIydeHMs yBeIOOMJIeHMS. [IpM 3TOM CPOK IIomauun
3a4BJIeHMSA He MOoXeT npeBrmaTh 540 (DSTBCOT COPOK) KaJIEHOAPHEIX IHEM C HOAaTH

CCMB@EHHG}HAH Tf)a}ﬂSaIQHIfM. HPHd IIonmayue 3a4dBJIEHUA KJIVIEHT TaKXe IOOJIXEH
NpeloCTaBUTh BaHKY KONMKD YyBEIOMJIEHMS O BO3BpATE CPEeICTB, IIOJIYyUeHHOTO OT
IITO.

162. ECiy KJIMEHT IOJIyUMJI 3aka3 INOBPEeXIEHHEIM MJIM €CJIM OH HE COOTBETCTBYET

ONMCaHMI ToBapa, KOTOPHM OBl 3akaszaH KJIMEHTOM, KJMEHT IOOJDKEH I[IONBTAaTbCH
BepHYyTh ToBap I[ITO @mo nomaumM 3agBJIeHMA Ha OClapMBaHMe, eCJM TOJIBKO CO
cropoHel I[ITO He ObUIO HOTPeOOBAHO BO3BpPATa TORapa.

163. B ciyuae, ykKa3aHHOM B MNyHKTe 162 HacToOdmMX I[IPaBUJI, OIepalMuio MOXHO
ocrniopuThk B TeueHue 120 (cTa @»OBRaduaTH) KaJIeHIAPHBIX OHEV C (QaKkTUUeCKOM
IaTh BO3BpaTa ToBapa, IIPM 3TOM 3TOT CPOK He MOXeT mnpeBvmaTb 540 (ISTbCOT
COPOK) KaJIeHINapHBIX OHEW C JaThH COBEpPIEeHMS ollepallu.

164. 3agBJieHME Ha OCIllapMBaHMe OlepaluM, COBEPIEHHOM KapTOoM, MOXeT OBTb
nmomaHo He no3nHee 120 (cTo »OBanllaTM) KaJieHIAPHBIX IJHEM C OaTeH olepaumu,
3a MCKJIUYeHMEeM CJlydaeB, KoI'Ja ycjyTa IOoJikHa OBTh IpelocTaBJieHa [IO3IHee,
yeM HaTa olepauur. B Takux cJlydasax olepalMio MOXHO OCIOPUThH B TeueHMe 120
(cTo mBpamuaTM) KaJIeHIapHBIX IHEM C OXMIOAeMOM IaTh IPelNoCTaBJIEHUS YCIyTH,
IpY 2TOM CPOK He nojikeH npeBbmuaTbh 540 (NISTBCOT COPOK) KaJIEHOAPHEIX IOHEM
C IaTeEl COBeplleHMd olepauun. K 2BagBJeHMIO HeOOXOOMMO NIPUIIOXUTL BCe
IOOKYMEHTEl, CBSS3aHHBE C OClapMBaeMOM ollepaluel, konuio nepenucku c ITO, a
Takxe IIPM HeODOXOIMMOCTM IpyI'Me CBeIeHUS MM OOKYMEHTH .

165. OcnapmBaHMe ornepauum, cosepumeHHOM B I[ITO, He ABjgeTCd XajlobOOM NPOTUB
Banka wmnm xajoboy-TpeboBaHMeM K bBaHkKy, ” ydacTue BaHKa B paspelleHun
npoBbJeMbl OT'PaHMUMBAETCH MCKJIOUMTEJIBHO NOCPeIHUUYEeCTBOM M COINEMCTBUEM.

166. Ecim B pe3yjbTaTe OCIapMBaHMUA KapTOUYHOM OllepalluM BHSACHSeTCH, UYTO
omnepauusa ObvlJla CcoBeplieHa JepxaTejeM KapThl WM GBJISeTCS CJeICTBUEM
HapylmeHMs IOpaBWJl MCIOJIb30BaHMS KapTe [JepxareyieM, BaHK B3uMaeT C
HepxaTesis KapTE KOMUCCMIO, IPelyCMOTPeHHYW TapubamMm BaHka, IpM e€e HaJluduu
IOJIS IOAaHHOT'O TUIla KapPTH.

167. Vubopmaumsa o) KOHEUHOM pesyibTaTe 3aaBJIEHUS ocrapuBaHuL,
IpeloCTaBJIgeTCSa IepXaTeJilo KapTh B paMKax CPOKOB, YCTAHOBJIEHHBEIX IJId
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[IPOLIECCOB OClIapMBaHMsa NIaTEXHEMM cucTeMaMu ArCa, Visa m MasterCard. Ecsm
onepaumusa Owvgla coeepumeHa B ITO, obcrnyxmBaeMoy BaHkKOM, nHdpopMaL Mg
npenocrTaBiyseTcsa B TeueHue 10 (mecsaTm) paboumMx IOHEM C MOMEHTAa I[IOJIYyUYEeHUS
3aaBJIeHMAa. [Ja onepaumy, COBEPUWEHHEX udepes OaHKOMAaTH BaHKa, MHoOpMaLMId
IpenoCcTaBJsgeTCcsa B TedeHue 5 (naTu) paboumx IHEN.

168. CyMMEI OCIapMpBaeMExXx Olepauuil MOI'YyT OBTb BPEMEHHO BOB3MEINEHB KJIMEHTY
BaHKOM O 3aBeplleHMs INpollecca OCIapMBaHUSA. B BToOM cilydae KJIMEHT oba3yeTcsd
BEPHYTH BPEMEHHO BO3MEUEHHYI CyMMy BaHKy IO HepBOMYy TpebOoBaHMIO BaHka,
ecyim ocnapmeaHme oTkJoHMTcsa IITO, ©OaHkOM, OOCIHyXmMBaKWLyM ©OaHKOMAT, WA
I[ITO, obciayxmupaeMoM BaHkOM. B cjydae OTKJIOHEHMS OCIapMBaHUA BaHK MMeeT
IpaBoO CHOMCATh 3apaHee BO3MEUWEHHYKD CyMMy C JIOOOTO CuUéTa KIMEHTa, a IIpu
OTCYTCTBUM INOJIOXUTEJILHOTO 0ajlaHCa — CO3IOaTh OeOUTOPCKYKn 3aIOJIDKEeHHOCTD.

169. Vubdopmaums o npolecce n KOHEUYHOM pesyJbTaTe OCIlapMBaHUA
IPenoCTaBJIgSeTCad KJIMEHTY IO BJIEKTPOHHOM I[IouTe, 3aperucCTPMPOBAHHOM B
Banke.

170. IJ1a ocrnapmMBbBaHMA OlepauuM MWiIM OPONOJIKEeHMA Ipollecca OoclapubaHmMsa OT
KJIMIEHTA MOXeT HOTp@@OBaTbCH npenoCTaBMTb IOOIIOJIHUMTEJIbHYIO MH@OpMauMD,
KoTopas He ObJla IIpelocTaBJIeHa NpM HoHdaude 3asdaBJIeHMS OClapuBaHMA. 3anpoc
OOIIOJIHUTEJIbLHOM MHOOPMAalLMM OCYUEeCTBJIAEeTCS B IHOopdalke, YyKa3aHHOM B IIYHKTe
169 HacTOAUMX TIPaBMUII.

171. Ecniu ocnapmuBaHue oOTkJoOHSeTcsa IITO, ©OaHkoMm, obcayxmuBawouyM ©OaHKOMAaT,
unu IITO, obcayxmupaeMo¥ BaHKOM, U MO3Xe KJIMEHT NpelocTaBJjgeT MHbOopMAalMo,
KoTopas MOIJia OHTBH UM IOJDKHA Obljla OBITH NPEemoCTaBJIeHa NPM [NoJaude 3asaBJICHUSA
ocnapmuBaHMsa, BaHK BHIpaBe OTKJIOHUTL 3asgBJIeHMe KJMeHTa U [IPeKpaTHUTh
Ipolecc oclapuBaHMA.

172. BaHk He HeCeT OTBETCTBEHHOCTM 3a OollepalluM, COBeplleHHHEEe epxaTeseM
KapTH C MCIOJIb30BaHueM KapTe, OOHAKO I'OTOB OKaz3aThb COHOeMCTBMEe [epxaTeso
KapTH IOJiS paspelleHus OpobJjieMbl B IIpelejlaX CBOMX BO3MOXHOCTEeM. B ciyudae
ecnau npobjyieMa He OwpUla pa3l3pemeHa, JlepxaTesb KapTe HEe OCBODOXIaeTCcsa OT
cBOoux 00d3aTeNIbCTB Iepel BaHkOM.

173. 3agaBJIeHME IO OCIapMBaHMIO ONepaluM MOXET OBTh HEe MNPUHATO MM OTKJIOHEHO
BaHKOM, eCcJaM HEBO3MOXHO OCHOPUTH JaHHYI OIepauMio B CUIIy 3aKOoHa WU
OTpaHuUYeHUM, I[PUMEHSEMEX IIJIaTEXHEIMM CHUCTEeMaMM (HanopuMep, MexIyHapOoIlHbe
CaHKLUUM, OTPaHUYEHUH, ecym  3asapJieHMe  OBUIO  IIOIAaHO  IIO3Xe CpoOKa,
YCTAHOBJIEHHOTO TIIJIATEXHBEIMM CHUCTEMaMUM UM T.IO.) .

174. BaHk mMeeT OpaBO B OIOHOCTOPOHHEM MNOpAIKe 3aKphTh KaptTy u KapTOdHEM
cueT B INOpalKe, IIPEeOLYCMOTPEHHOM HacToAmMMM I[IpaBuiaMM UM YTBEpPXIEeHHBMMU
BHYTPEHHMMM I[IPaBOBEIMM aKTaMu BaHKa, BKIKYasa OPOLEeOypy YCTaHOBJIEHUSA
KPpUTEPMUM IJIA NPU3HAHMA KIMEHTa “HeXeJlaTeJIbHBEM” U peryMpOBaHUS OTHOUEHMN
C HMMM, eclu epxaTeJlb KapThl MMeeT 3aIOJIXEeHHOCTHL INepel BaHKOM, BBITEKAUY
M3 WUCINOJb30BaHMsa KapTe, u/uiM Ipyrue HeloTalleHHHEe o00S3aTesibCTBa IIepel
BaHkoM, a Takxe B CJydYae CMepTHM MM OaHKpOTCTBa JdepxaTesda KapTe, Ha
OCHOBaAHMUM Hamiexamero/oB0CHOBAHHOTO YBEIOMJICHUS .

175. [Ipu 3akpelTM KapTe BCe [Ipuiaraemele KAapTH, IPUBSA3aHHBE K HaHHOU Kapre,
3aKPHBAKTCA M IOOJIKHBL OBITH BO3BpPAlleHH BaHKY.
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176. B crnyuae s3akpelTMa KapTe 0O MHMUMAaTUBE BaHkKa, BaHK MoxeT noTpe®oBaTh

oT JepxaTessad KapTH NOTAlIEHMA BCex 0043aTelsIbCTB Nepeln BaHkoM, BBTEKaoMX
M3 UCHOJIb30BaHMA KapTo.

177. IJepxaTesib KapThH MOXET MNPEKPaTUTh OeMcTBMe KapTH UM BaKPHTb KapTOUHBM
cyeT B OHNHOCTOPOHHEM INOpfAIOKe, IIpelCcTaBMB COOTBETCTBYyHUlEe 3asBJIEHME B
Bavk m noracmup BCe 06043aTesbCTBa, BHTEKAKIME M3 MCHOJb30BaHMa KapTe.
3asaBJjieHMEe O 3BaKpeTUM KapTE MOXHO MNPMHATBE IO TeJlebOHY, a TaKXe MHBMU
npmemsieMeMu n0Jid BaHka crnocobamm.

178. B criydyae IOCPOUYHOTO INpeKpaleHud nercTtBusa KapTe yHIjadeHHBIE KOMUCCUM
BO3BpPATy He HOomjexar.

179. 3akpeTHe KapTel He OTMeHdAeT ofbdas3aresbcTbBa JlepxaTesid KapTe Ieperqn
BaHkKOM, B TOM UMCJIE HAUMCJIEHHBIE IMPOLEHTH U I[eHM, CcOopMMpPOBAaBIMECS B
pe3yabTaTe MCHONb30BaHMA KapTel. JepXxaTesb KAapTH TakKxe o0043aH OOoTacCUThb
3aIOJDKEHHOCTh IO OlepalMsaM, COBEPULEHHEM OO 3BaKpHETMS KapThl, OOHAKO
npencrabBJIeHHEIM BaHKy K OIljlaTe I[IOCJie 3aKpHTHUA. [Ipm aToM JJepxaTesyib KapTh
Ipmu3HaeT, YTO HECEeT BEeChb PMUCK HENOJNYy4YeHMS YBEIOMIIEHMM, HalpaBJI€HHEX
BaHkOM, M 0043yeTcd NPUMHATHL MEPH IOJI8 HalJleXalleI'o [IOJIyUYeHMUS yBEeIOMIIeHUM,
OTIPaBJIEHHEIX IIOCPENCTBOM MNPENOCTAaBJIEHHHX MM BaHKy CHOCOOOB YyBEIOMIIEHUA.
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180. ToxkeHMsz3auMsa KapTEl — HSTO I[IPOLEeCcC IIPMBA3KM KaPTH K BJIEKTPOHHEM

njaTexHeM cucrTemMam Apple Pay/Google Pay, B pesyjbTare dUYero Cco3maeTcs
UMAPOBOM SKBMBAJIEHT HOMEpPAa KapTH, HABBBAEMbBIM TOKEHOM.

181. ToKeHM3BAUMIO MOXHO BEHIIOJIHUTE KaK UYepe3 BBOX JaHHBIX KAapPTH B CUCTEMEL
SJIEKTPOHHEIX IJjaTexert Apple Pay/Google Pay, Tak ¥ uUepes IPUIIOXKEHMUE
Idram&IDBank.

182. [Iocjyie TOKEeHMB3alUMM KapTH MOXHO MCIOJIbE30BAThH CPEICTBa Ha KapTOYHOM
cueTy HOJI OIJIaTH, BKJOUAd OHJIAMH-IIJIATEeXM WM CHSTME HaJIMdHEX, 0e3
br3MUecKOoTr0 INPUCYTCTBMSA KapTH, MCIOJIbB3ySa BJEKTPOHHOEe MWIM UMudpoBoOe
yCTpoMCTBO (CcMapT®OH, CMapT-4Yace, IIJlaHmeT ¥ T.I.), K cucreMe Apple
Pay/Google Pay koToporo Obula NpMBs3aHa KapTa.

183. OnmHa ¥ Ta Xe KapTa MoxXeT OBTb IIpMBA3aHa Kk MakcuMym 10 (mecaTu)
yCcTpoMcTBaM. KaxIell pas OpM NPUMBA3KE KapThl K YCTPOMCTRBY CO3IAaeTCS HOBHM
TOKEH, [O2TOMY INIPM TPaH3aKLUMAX C Pa3HHX YCTPOMCTB HOMEepa TOKEHOB Ha uUeKax
OyOyT OTJIMUYATHCH.

184. K omHOMYy YCTPOMCTRY MOXHO MNPMBSA3aTh HECKOJIBKO KapT.

185. IOia Toro, dYTOOB coBepllaTh JjaTexu B [ITO C MCIOOJIb30BaHMeM TOKeHa, a
TakKXe CcoBepumaTh OOHaIMUMBaAHMA C OaHKOMATOB, HeoOxommMmo, dYToOel POS-—
TepMMHaJl uiau OaHkoMaT ObBJI OCHalleH TexHoJiormey NFC. KpomMe TOTO, IHOpU
COBEPIIEHUM OHJIAMH-IIJIaTexey, BeO—-calT HOOJIXEH I[IOIONEepPXMBAThL OIJIaTy udepes
cucremel Apple Pay/Google Pay.

186. [Ipy ocymecTBJIeHUM IjaTexey B IITO C MCHNOJIb30BaHMEM TOKEHa, TpaH3akKLMg
IIOOTBEPXOAETCSa C IIOMOIBI0 IMapoJid ycTpowucTBa, Face ID mnm Touch ID, BMecCcTO
Beoma PIN-xkoma xaptTel. OIOHaAakKO B HEKOTOPHX CJlydasax, B 3aBUCUMOCTU OT
HacTpoek POS-TepMmHasa, MOXeT norTpeborarbca BBOO PIN-xOIa KapTH OpU
IPOBENEeHUM TpaH3aKLUMM C MCIOJIb30BaHMEM TOKeHa.

187. Ipy oOHaIMUMBaAHMM C ©OaHKOMaTa C MCIOJIb30BaHMeM TokeHa o00s3aTejibHO
TpedbyeTrca BBecTu PIN-KOIO KapTH.

188. [Ipr OTMeHe TpaH3akLuuu, COBEPIEHHOM C  MCIOJIb30BaHMEM TOKeHa,
brsuueckoe NPUCYTCTBME YyCTpPOMCTBa oOg3aTesibHO (HaopuMep, eciIu kapTa
IpuBsa3aHa ONHOBPEMEeHHO K TejebOHY UM dYacaMm, UM TOBap, OIJIQUeHHBM uepes
TejledOH, HYXHO BEPHYTH, HeNb3sa NPeObABUTH YacH; OM3MUecKkoe IIPUCYTCTBUE
TenedoHa B IITO obBg3aTesqibHO) .

189. TpaHzakUuMM, COBEPUEHHEE C MCIOJIB30BaHMEeM TOKeHa, He [oajexar
OCHapMBaHMK KaK MOULEHHMUECKME, I[IOCKOJIbBKY Ha 3Talle TOKEHM3ALMM NPOMCXOIUT
UOeHTNOMKALMA KJIMEeHTa. I[IpM TOKeHm3aluMy, Kor'da KapTa [IpMBAS3EBAETCHA K
cucreMam Apple Pay/Google Pay, BBOOATCSA BCe IaHHBIE KapPTH, BKJIOUAS HOMED
KapTE, CPpOK nOeucrema kapTel u CVV-KOO, a TakKxe OIHOPAa3OBhII I[1apOoJib
0e30NacCHOCTHM, OTIPAaBJIEHHBM KJIMEHTY, WIM [OIPMBA3Ka BHIIOJIHAETCHA dYepes
npuinoxeHne Idram&IDBank.

190. B ciayuae nmorepmu yCTPOMCTBA HEOOXOOMMO HEeMeIJIEHHO 3ab0JIOKUMPOBAThE KaApTy
B COOTBETCTBMM C IIYHKTOM /6 HOAHHEIX [IPaBUJI.
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