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Bank account opening and maintenance rules 

for legal entities and private entrepreneurs  

 

 

1. General provisions 

1.1. These rules of bank account opening and maintenance rules for legal entities and private entrepreneurs 

(hereinafter referred to as Rules) regulate the conditions of bank account (hereinafter referred to as the Account) 

opening and maintenance as well as organization and performance of settlement operations provided in these Rules 

for RA resident and non-resident legal entities (including organizations without a status of a legal entity, branches, 

representations, offices and other separate subdivisions established by legal entities), private entrepreneurs 

(hereinafter referred to as the Client) in “ID Bank” CJSC (hereinafter referred to as Bank).  

1.2. Base on the application (offer) on Bank account opening and maintenance submitted by the Client1 the Bank 

opens a bank account for the Client and undertakes to maintain that account, as well as perform settlement 

operations in accordance with the Rules, terms and conditions determined by the relevant information bulletins and 

tariffs (hereinafter referred to as the Tariffs), and the Client undertakes to comply with them and carry out all the 

actions aimed at their implementation, including submission of information and documents required for opening and 

maintenance of the accounts at the request of the Bank.  

1.3. The Bank opens the Client’s bank account in case of submission of the properly completed application (offer) 

and the required documents by the Client within the same banking day.  

1.4. In some cases the Bank is entitled to open the Client’s accounts in case if the information stated in paragraph 

1.2 (including the documents) is incomplete, in this case the Bank does not accept the funds withdrawal order from 

the Client’s account until the information and/or documents required by the Bank have been fully submitted. In case 

of failure to submit the missing documents by the Client within the period defined by the Bank the bank account will 

be closed and the funds available on the given account will be returned to the Client.  

1.5. The Bank certifies the opening of the Client’s account by a confirming letter on acceptance of the Bank account 

opening and maintenance application (offer) which is sent to the e-mail address (in addition to sending the letter of 

acceptance electronically, it is provided in person at the request of the Client,), mentioned in the Client’s Bank account 

opening and maintenance application (offer)..  

1.6. The Bank account opening and maintenance application (offer) and the documents on acceptance of the Bank 

account opening and maintenance application together constitute the Bank account opening and maintenance 

contract (hereinafter referred to as Contract) concluded between the Bank and the Client. 

1.7. By signing (concluding) the Bank account opening Contract the Client declares that he accepts the Rules and 

Tariffs, is aware that they have a contractual force to which he has no objections.  

These Rules, Tariffs, as well as other documents related to bank account opening and maintenance are approved by 

the Bank and can be changed/supplemented unilaterally.  

                                                           
- 
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2. Main terms and conditions of account maintenance  

2.1. The Bank performs operations through the Client’s accounts based on the corresponding orders of the latter 

within the limits of funds available of the account unless otherwise stipulated by the RA legislation, other contracts 

and/or agreements.  

2.2. In some cases (for example, in the case of non-resident clients) the Bank has the right to reject the Client’s 

instructions for debiting funds from the Client's account within 6 months from the date of submission of the 

instruction for conducting additional study of the Client, except for instructions for debiting funds from the account 

intended for the purchase of bonds issued by the Bank, placing funds on deposit with the Bank, as well as making 

transfers from one of the Client's accounts to another account opened in the Bank. In this case, the condition 

specified in this clause applies to all accounts of the Client opened at the Bank. 

2.3. The currencies in which the Bank may open a Bank account are defined by the Tariffs.  

2.4. Each account serves only one currency unless otherwise stipulated by the Bank. By signing the Contract the 

Client agrees that in case of transferring funds to the account in a currency other than the currency of the given 

account the Bank is entitled to deposit an equivalent amount to the Client’s account without the additional consent 

of the latter, calculated at the published exchange rate for non-cash transactions of the given operation applied at 

the given moment by the Bank.  

2.5. The Bank bears no responsibility for the directions of the use of the Client’s funds in AMD or a foreign currency 

and does not interfere in the disposal of the funds on the accounts unless otherwise stipulated by the RA legislation, 

other contracts and/or agreements.  

2.6. The Bank bears no responsibility for compliance of transactions of foreign currency cash deposit to the Client’s 

account with the RA laws “On currency regulation and currency control” and “On settlement operations”. 

2.7. The Bank does not interfere in the disposal of the funds available on the Client’s accounts, except for cases of 

application of the restrictions provided by the RA legislation and the Rules or other regulations.  

2.8. The Bank renders services and charges commissions from the Client’s accounts without acceptance in 

accordance with the Tariffs approved by the Bank unless a Client-specific individual tariff (different from the 

published tariffs) is set. 

2.9. If the Bank changes the tariff for bank account maintenance established by the information bulletin, and the 

Client has not selected the frequency of payments for the account maintenance, the bank account service fee is set 

in accordance with the shortest payment frequency defined by the Tariffs (for example, in case of monthly and annual 

payment frequency, monthly payment frequency prevails). The same principle applies to payment frequencies 

defined by the Tariffs. The condition specified in this clause also applies to Client-specific individual tariffs after the 

expiration of the validity term of such individual tariffs.  

2.10. The commissions are charged in AMD, and commissions expressed in a foreign currency are charged at the 

exchange rate of sale defined by the Bank for the given currency for the given day.  

2.11. VAT taxable commissions also include the VAT.  

2.12. The Bank is not responsible for:  

1) for the consequences caused by incorrect instructions from the Client,  
2) for the consequences of a malfunction of the means of communication,  
3) for the consequences of force majeure situations.  

2.13. In case of termination of services or refusal of the service, the paid commissions are not subject to refund.  

2.14. In case of submission of a bank account closure application by the Client, the Bank closes the Bank account 

within 1 (one) banking day. The funds available on the account are returned to the Client within the same banking day 

in the way preferred by the latter. 

2.15. Account Holder's rights to dispose the bank account and funds therein can be limited by a court decision based 

on applications submitted by judicial acts compulsory enforcement authorities or tax authorities. 

2.16. Confiscation of funds from the account without the account holder’s instruction can be performed by a court 
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decision based on applications submitted by judicial acts compulsory enforcement authorities or tax authorities in 

an order defined by RA legislation. The Bank informs the account holder about confiscation of funds from the account 

by sending the account statement unless the client has applied to the Bank and received the mentioned information 

before.  

2.17. The Client is informed, realizes ad admits that in cases provided by the RA legislation the for the purpose of 

performing operation (transfers etc.) through the account the Bank is entitled to request from the Client documents 

and (or) information related to the given transaction and required by the Bank, as well as terminate or refuse to serve 

the account until the receipt of those documents and/or information. The Client admits that such a case may be 

considered as violation of the Rules or the RA legislation if the request of such documents has been submitted within 

ne business day after receipt of the order to perform the requested function.  

2.18. In cases provided for in paragraph 2.17  of these Rules in case of failure to submit the documents requested 

by the Bank within one business day the performance of the given transaction shall be terminated and can be 

performed based on a new payment order, and the payment order submitted through the electronic system is 

removed from the system and the Client will have to submit a new payment order to perform the transaction.  

2.19. The Client may dispose the funds available on his account within the limits of other authorities defined by the 

Rules and the RA legislation, considering the restrictions provided for by the Rules and/or applied in the order defined 

by the RA legislation.  

2.20. In case of failure to submit the documents/information on the funds deposited to the Client’s account in a non-

cash form in accordance with the RA law “On combating money laundering and terrorism financing”, internal legal 

acts of the Bank or other legal acts within two weeks the Bank is entitled to send the mentioned funds back without 

the Client’s consent (without acceptance).  
The Client’s bank account may be  operated and managed by a non-account-holder who has the corresponding 

authorities/powers of attorney for representing the account holder’s interests in the Bank in accordance with the RA 

legislation. The power of attorney may also enable opening of Bank accounts if the authority to open Bank accounts 

is clearly stated in the power of attorney.  

2.21. . Notarization of the power of attorney provided by legal entity Clients is not required if the authorized person 

visits the Bank with the chief executive officer  and the power of attorney is issued in the presence of the Bank 

employee. Powers of attorney submitted by private entrepreneur Clients are acceptable if they are issued in the 

presence of the Bank employee and certified (by the notary or a person/body with similar powers defined by law). 

The power of attorney is also acceptable in cases if the Client has submitted it through Remote service systems 

(IDBusiness system, IDBusiness Mobile application (if possible)) or the e-mail registered with the Bank. The power of 

attorney for opening bank accounts of RA non-resident legal entity Clients is subject to ratification by the notary or a 

person/body with similar powers defined by law, as well as must be approved by the procedure defined by 

international agreements. 

  

3. The procedure of account maintenance  

3.1. The Bank does not execute  the Client’s payment order if the latter is incomplete, contains mistakes, deletions, 

the account funds are not sufficient to perform the transfer, as well as if any of the required conditions provided by 

the Rules is missing.  

3.2. The schedule of receiving and executing payment orders is presented below:  

 

Receipt and execution of payment orders 

Receipt Execution Receipt Execution 

AMD before 15:30 same banking day after 15:30- the following banking day 

USD, EUR, RUB  before 16:00 same banking day after16:00 the following banking day * 
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Other currency Within 3 banking days  

* in case of transfers of up to USD 50,000 and EUR 50,000 the execution day of which is a non-working day in the 

country of the correspondent bank, the value date of such transfers is moved to the following banking day, and in case 

of transfers exceeding USD 50,000, EUR 50,000, as well as transfers in RUB, the transfer is executed on the following 

banking day. 

 

3.3.  Express  AMD transfers to other RA banks are executed on the same banking day only in case of the order 

has been submitted before 15:45 in case of collection of appropriate commission. This service is not available for 

transactions made through remote service systems. 

3.4. The Bank must inform the Client on refusal to perform the order not later that the day following the 

submission/receipt of the order by stating the reason for refusal.  

3.5. Funds directed towards any of the Client’s accounts shall be credited to the Client’s account no later than the 

next banking day after the relevant payment document is received by the Bank.  

3.6. The Bank may pay for the Client’s account balance at the interest rate defined by the Tariffs. 

3.7. Interest on the funds available on the bank account is accrued for calendar days between the day of deposit of 

funds and the day preceding return of funds to the client or withdrawal of funds from the client’s account on other 

basis 

3.8. At the request of the Client the Bank provides the latter with account/accounts statement on transactions of 

each day which will be considered as approved unless the Client submits his comments related to the statement in 

a written form to the Bank upon the receipt of the statement within 5 banking days after provision/sending of the 

statement.  

3.9. The Client undertakes to return the funds mistakenly accrued to his account or funds not addressed to him no 

later than the next banking day after being notified of the accrual of those funds. In case of failure to fulfil this 

obligation the Bank is entitled to collect the funds not addressed to the Client without acceptance.  

3.10. All the charges related to the Client’s orders will be made by the Bank without acceptance by charging the 

amount from any of the Client’s accounts. By accepting the Rules, the Client gives his consent and instructs the Bank 

to carry out the operation of collecting the amounts provided by this paragraph without acceptance.  

3.11. At the request of the bank, the Client must fill in a Statement about the real beneficiary of the transaction, as 

well as about the persons affiliated with the latter.  

3.12. The Client has the right to communicate with the Bank through a preferred means of communication: e-mail of 

regular post. The electronic means of communication is the most comfortable. It is available 24/7 and is free of the 

risk of losing information in paper as well as ensures confidentiality.  

3.13. Bank account statements are provided to the Client at least once every 30 days in a way preferred by the Client:  

1) By e-mail 
2) In person at the premises of the Bank (this option is applicable in case of accounts of Private entrepreneurs 

only)  
3) By post. 
Moreover, in case of selecting the method of receipt of the statement in person the Client must select one more 
option for receiving the same information, by post or electronically. In case if the Client refuses to fulfil this 
requirement or does not provide an e-mail address the method of receipt of the information by post shall be 
considered as selected.  

3.14. The Bank is not obliged to provide the account holder with an account statement if the Bank did not debit or 

credit the given account within the reporting period.  

3.15. The Bank is obliged to provide a reference on the existence, balance and account movement of the account 

and/or other references no later than within 5 banking days following the submission of the relevant application by 

the Client to the Bank, moreover, the reference of the balance and movement of the account is provided to the Client 
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by the Bank for the days preceding the day of provision of the reference or as of the day of provision by stating the 

exact time of provision.  

3.16. In case of discovering inaccuracies in the transactions related to the account within 15 days after receiving the 

account statement, the Client may submit an appeal to the Bank. If no such appeals are received within the mentioned 

period, the Bank shall deem the statement as accepted. The appeal shall be submitted to the Bank in a written form. 

The Bank accepts the received appeal for processing within the prescribed period by carrying out corresponding 

actions as defined by rules of local and international payment systems.  

4. The procedure of account closure  

4.1. The maintenance of the bank account and the contractual relationship may be terminated according to the 

Client’s application in case of notifying the Bank one day in advance and clearing the funds available on the account 

or at the Bank’s initiative where and as provided for by the Rules or internal legal acts of the Bank.  

4.2. The Bank Account may be closed at the initiative of the Bank in the following cases: 

4.2.1. If no account transactions have been performed in a period of more than one calendar year and if the account 

balance does not exceed AMD 1,000 (or equivalent amount in a foreign currency), a commission in the amount of 

the account balance shall be charged. The charged commissions are not subject to refund. This provision does not 

apply to clients who have more than one account with the Bank and operation through at least one of those accounts 

have been performed within the mentioned period, who have a deposit (including bonds) and loan liabilities (including 

provided guarantees).  

4.2.2. If the funds available on the accounts as of the repayment day are not sufficient to charge the account service 

commission fee, 

4.2.3. If the Client has violated the restrictions defined for the purpose of combating money laundering and terrorism 

financing or such an attempt was made or the Bank has suspicions about the transactions performed or planned by 

the Client and the latter refuses to submit sufficient proof at the request of the Bank in order to rule out such 

suspicions.  

4.2.4. If the Client has not provided the requested information/data about himself/herself within the period specified 

in the Bank’s request (notification) from the date of receipt of the request (notification). 

4.2.5. In cases of non-compliance with the provisions provided for in the contract/agreement and these Rules. 

4.2.6. In cases stipulated by the Tariffs. 

4.2.7. In other cases, defined by the Bank. The Bank notifies the Client about such cases by the Client’s preferred 

communication method. 

4.2.8. Contractual relationship may be terminated in other cases at the request of the Bank in the procedure defined 

by the RA legislation.  

 

5. Obligations of the parties 

5.1. The Bank undertakes to:  

1) Open corresponding account/accounts in the name of the Client within the term defined by the Rules in case 

of complete submission of the required documents.  

2) Perform operations through the Client’s accounts in the order defined by the RA legislation, the Rules, the 

Tariffs.  

3) Ensure confidentiality of the operation performed through the Client’s accounts.  

4) Provide information about the accounts to the Client and the person authorized by the latter, also to other 

persons if necessary in the order defined by the RA legislation.  

5) Fulfill the payment orders given by the Client unconditionally, on time, in a proper manner, within the 

framework of the authorities defined by the RA legislation.  

6) In case of insufficiency of funds on the Client’s accounts, write off the funds in the sequence and order defined 

by the Contract or the RA legislation.  

7) Withdraw funds from the Client’s account in an indisputable manner only in cases provided by the RA 
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legislation.  

5.2. The Client undertakes to:  

1) Submit all the necessary documents for opening accounts to the Bank in a manner acceptable to the Bank, 

as well as a duly completed application (in the form defined by the Bank).  

2) Submit payment and settlement documents to the Bank, completed in an appropriate form.  

3) Pay for the services provided by the Bank according to the Tariffs or on a contractual basis if such payments 

occur during the performance of the Rules.  

4) Submit updated information in case of change of previously submitted information about him and his 

affiliates.  

Moreover, in case the Bank finds out about the non-fulfillment of the obligation provided by this paragraph, 

the functions provided by the Rules may not be performed by the Bank until the provision of updated information.  

 

6. Liability of the parties  

6.1. In case of failure to fulfil (improper fulfillment) of their obligations under these Rules, the Bank or the Customer 

shall be liable accordingly in accordance with the RA legislation.  

6.2. The Bank is not responsible for the accuracy of the information provided in the documents submitted, 

applications completed, as well as payment orders given by the Client.  

7. Force majeure 

7.1. Both the Bank and the Client shall be released from liability for complete or partial non-fulfilment of the 

obligations set forth in these Rules if it happened dues to the impact of force majeure, which arose after the 

acceptance of the Bank account opening and maintenance application and which the parties could not predict or 

prevent. Such situations include earthquake, flood, war, declaration of martial law, political unrest, strikes, shutdown 

of means of communication, acts of state bodies etc., which make it impossible to fulfil the obligations set forth in 

the Rules.  

  

8. Limitations 

8.1. In order to comply with the conditions set forth in these Rules, both the Bank and the Client are obliged to strictly 

comply with all applicable regulations in their activities, which prohibit corruption, money laundering and terrorist 

financing among public or private figures.  

 The Bank and the Client certify that they are aware that the RA legislation and the international obligations 

assumed by the Republic of Armenia prohibit money laundering or support of it, transactions with individuals and 

organizations engaged in terrorism, provision of funds and support.  

 Both the Bank and the Client undertake to take the necessary and reasonable steps and measures to prevent 

corruption, money laundering, terrorist financing.  

8.2. The Bank and the Client declare that according to the information they possess, their legal representatives, 

agents and any other persons who are engaged in the performance of these contractual obligations or influence the 

decision-making in any possible way do not directly or indirectly offer, provide, agree to provide financial means or 

similar values as an extra payment or a gift to any person or company, including any Government representative or 

employee, any representative of a political party, any candidate for a political mandate, as well as any person 

performing legislative, administrative or judicial functions on behalf of any country, agency or NGO or representative 

of an international NGO with the intent of corrupting and/or encouraging them to act unprofessionally in order to 

obtain or maintain any transaction or advantage in the course of their commercial activity.  

8.3. Both the Bank and the Client are informed that their activities should not cause harm to the environment and 

assure that during their relationship and as a result of it no unacceptable damage to the environment will be caused.  

8.4. In carrying out the functions set forth in these Rules, both the Bank and the Client are required to comply with 

all applicable laws and regulations prohibiting racial, religious, skin color, national, age, gender or disability 

discrimination.  
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9. Validity period of the Rules and Tariffs, amendment and termination procedures and other conditions  

9.1. The Bank publishes the Rules and Tariffs (including additions and amendments) in places accessible to Clients, 

particularly:  

1) The website of the Bank at https://www.idbank.am/  

2) By posting information on information boards in the Bank's branches and other places intended for 

customer service,   

9.2. Changes in Tariffs and other necessary payments, as well as changes made to these Rules, shall be deemed 
to have taken effect 15 days after publishing them on the official website of the Bank and notifying the Client 
in a manner indicated by him/her (in the event of a change in the annual percentage yield), and in all other 
cases –7 working days after publishing them on the official website of the Bank and notifying the Client in a 
manner indicated by him/her (in case of private entrepreneurs) and in case of legal entities - from the date of 
their entry into force.  

 

10. Legal relations of the parties 

10.1. Relationships between parties involved in the implementation of these Rules are characterized by a special trust 

towards each other as persons who are best able to achieve their goal.  

10.2. Claims arising from the account opening and maintenance relationship may be submitted to the Financial 

System Mediator, who shall settle the dispute between the Parties in accordance with the procedure established by 

the RA Law “On the Financial System Mediator”. Moreover, if the amount of the property claim does not exceed AMD 

250,000 or its equivalent in foreign currency, the decisions of the Financial System Mediator cannot be challenged 

by the Bank (the provision applies to the accounts of Private Entrepreneurs).  

10.3. Disputes arising from these Rules, as well as the relationship between the Bank and the Client in terms of 

account opening and maintenance, are resolved through negotiations. In case of failure to reach agreement within 

30 days, the settlement of disputes shall be carried out according to the RA legislation through the RA judicial system.  

10.4. Both the Bank and the Client certify that at the time of account opening they are not aware of any circumstances 

as a result of which they are not authorized or are unable to sign or comply with the Rules.  

10.5. Both the Bank and the Client confirm that compliance with the Rules fully meets their interests.  

10.6. All notices, inquiries or approvals between the Bank and the Client regarding the implementation of the purposes 

of these Rules shall be sent or prepared on the spot in a written form and signed by the authorized persons.  

10.7. Information related to the Client’s account and its maintenance is a banking secrecy and is not subject to 

publication except for cases defined by the RA legislation.  

10.8. The provisions of these Rules are interpreted in the literal sense of the words and phrases contained therein, 

considering the other terms, the full meaning and the purposes by which the Bank and the Client were guided.  

10.9. If any provision of the Rules is declared invalid or becomes inapplicable, it should be reviewed within the 

framework of the applicable legislation in order to restore the intentions of the Bank and the Customer. The invalidity 

or inapplicability of any provision of these Rules does not affect the validity or applicability of any other provision of 

the Rules. The Bank and the Client agree not to exploit the invalidity of any provision of the Rules in order to avoid 

fulfilling their obligations under the Rules.  

10.10. Relations not regulated by these Rules shall be regulated in accordance with the procedure established by 

the RA legislation.  

https://www.idbank.am/

