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1. Hactosawme nybnunyHble npaBuaa pPeryavpytoT oTHoweHus wmexay 3A0 «An[n baHk» 1
KoprnopaTnBHbIM KITMEHTOM, CBA3aHHbIE C N3MOSIb30BaHNEM CUCTEMbI NPEAOCTaBNEHNA JNCTaHLMOHHbIX
HaHKOBCKMX ycnyr (MOBWUMbHbIN GaHKMHT).

OnpeaeneHnsa M COKPALLEHNS, UCMONb3yeMble B HACTOALEM [OKYMEHTe, WMEKT chegyrollee
3Ha4eHue:
1) baHk-  3A0 «An[n baHk»

2) YesioBusg 1y6nnyHble  yCNoBMS MCMONb30BaHWSA CUCTEMbl MPeAoCTaBAeHWUS AMCTaHLMOHHbIX
HaHKOBCKMX ycnyr (MOBUMbHbIA GaHKMHT)
3) MobmsibHbI 6aHKNHI - Cwucrtema, npegoctasnstowana KnaveHTy baHka BO3MOXHOCTb

NPOCMOTPa NHMOPMaLMK O COBEPLLEHHbBIX MO €ro CHETaM TPaH3aKLUMAX, U/WNN COBEPLUATb TpaH3aKumMn/B
TOM YUMCE, CBSA3aHHbIE C TpaH3akLUmen onepaunu/ Yepes MobunbHoe npunoxenve IDBusiness Mobile.

4) Cuecrema - cucTeMa NpefocTaBNeHNs ANCTAHLUMOHHbIX 6aHKOBCKUX YCAYT

5) [Tosib3oBaress — MNonb3oBaTeNb CUCTEMD,

6) KrneHT - Opuanyeckoe Nnuo nnmn nHANBMAYanbHbIN NPeANnPUHUMATENb, ABMAIOLWLMICS BaeNbLeM
cyeTa baHka, mpn 3TOM, B HAaCTOALUMX YCNOBMAX CNOBO «KNMeHT» MCMob3yeTcs, NoApasyMeBas Takxke
MNonb3oBaTens, B TOM Mepe, B KOTOPOW PerynmpoBaHne npuMeHnMMo K MNMons3osaTento

7) YIMs1 r10/1b30Bate/is - Homep TenedoHa KnmeHTa, no KOTOPOMY MOCNEAHUI 3aperncTpupoBancs B
Cucrteme

8) l1aposib - CreHepupoBaHHasd Nonb3oBaTenem KOMOUHaLMs 6yKB, LMMOP 1 CMMBOSIOB, UCMOMb3yemas
CvcTemoit B kayecTBe CpeAcTBa naeHTMdMKaUmMm Nonb3oBaTeNns n obecnedmBatoLas 4ocTyn k Cucteme
1 NONb30BaHWE JOCTYMHbIMKU B CUCTEME yCnyramu

9) PIN kog - CreHepupoBaHHas lMonb3oBaTenemM KoMGUHaUMs Umdp, KOTopas paccMaTpuBaeTcs
CuCTEMOW Kak 3MeKTPOHHaA nofdnuch onb3oBaTens 1 NO3BONAET eMy/ell COBepLUAaTh TpaH3akumu, a
Tak>Xe OCYWIECTBIATb U3MEHeHNA [1aposis U HEKOTOPbIX AaHHbIX, yCTAaHOBEHHbIX BaHKOM

10)  buomeTpudeckas ugeHTUgukaymsa -VigeHtndukaumsa otredaTka nanabla uim nmua 4yepes cucTemy
Mo6unbHOro 6aHKuHra
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3. baHk npegocTtaBnaeT KnveHTam BO3MOXHOCTb MPOCMOTPa MHPOPMaLMK O CAENKaX, OCYLLECTBAEHHbIX
no UX CHeTaM, a TaKXKe COBEpLUEHNS CAENOK NOCPeACTBOM CUCTEMDI.

4. [Ing nonyyYyeHWa [OOCTyna K OCYLWIECTBAEHWIO ornepaunn 4vepes CucTtemy, baHK ycTaHaBnMBaeT
TpeboBaHWe MO AO/MKHON MAeHTUdMKaumuK. [pyu 9TOM, NpedyCMOTPEHHON HACTOALMM MOJIOXKEHUEM
OOMKHON naeHTUGMKaUMEN cumTaeTCca MaeHTUdUKaLmMsa, NpoeHHaa Ha TeppuTopun baHka nyTem
nocelleHnss Kakoro-nnéo u3 dunmnanoB baHka, waM 3a npefenamu TeppuTopum 6HaHKka a Takxe
naeHTnduKaumnsa, npoBedeHHan CcoTpyaHWkoM baHka no TenedoHy. WaeHTudukaums KnveHTa
OCYLLECTBNAETCA B MNOpsAOKe, YCTaHOBMNEHHOM 3aKOHOAATENbCTBOM PA, nNpaBOBbIMK  aKTamuy,
yTBEpXAeHHbIMK CoBeToM LB PA, a Takyke BHYTPEHHUMM NPaBOBbIMK akTamMu baHka.

5. Kaxaplh pa3 nepes BxOAOM B MobWbHbIA GaHKWMHE TpebyeTcsi aBTopu3auus, KoTopas
npeanonaraeT BBoA KNIMEHTOM CBOEro MMEHN NMofb3oBaTesst 1 napons, a Takxke PIN koga (ecnn KnveHT
He aKTVMBMPOBAsS GMOMETPUYUECKYID WAEHTUDOUKALMIO) M aBTOMATUYECKYID WAEHTUMOMKALMIO VMMEHW
nonb3oBaTtens, naponsa n PIN koaa Yepes Cuctemy. Ecnm KnneHT He Bblwen na npunoxeHua MobunbHOro
H6aHKkuHra (MpocTo 3aKpbin ero), To AnA BxoAa TpebyeTcs BBoJ Tonbko PIN koga (ecnu KnuveHT He
aKTUBMpOBan BGUMOMETPUYECKYIO MAEHTUDUKAUMIO). Ecnm KnneHT aKTMBMpOBan GUMOMETPUYECKYHO
naeHTudmKkaumto, To BBof PIN Kofa He TpebyeTca 1 ocylLlecTBASeTCA B1oMeTpmyeckas naeHTUbmKaums.
6. Vims nonb3oBaTens, naposb, a Takke PIN kop KnveHta GhopMupyroTca CO CTOPOHbI KnneHTa npwu
permcTpaumm B CuctemMe M MOryT ObiTb M3MeHeHbl CO CTOPOHbI KnveHTa, 3a uckatoveHneM MmeHu
noJfib30BaTeNs, U3MEHEHNE KOTOPOIro OCYLLECTBIAETCA CO CTOPOHbI baHka.

7. HacToswmin gokymeHT aBnsetcs [Ny6amyHbIM AOrOBOPOM, KOTOPbI CYMTaAeTCsa akLenTUpPOBaHHbIM CO
CTOPOHbI KMeHTa NyTeM Ha)kaTust Ha KOMaHAy NpUHATMS B CUCTEME 3N1EKTPOHHBIM CMOCOOG0M.

8. KNMEeHT OCO3HaeT 1 MpUHUMAET, YTO baHK BnpaBe B OLHOCTOPOHHEM MOPAAKE U3MEHUTL YCNoBMUS,
yBeAoMMB KfmeHTa B AOCTYMHbIX NOCAeAHEMY MecTax U Cnocobamu, B YaCTHOCTU:

1) Ha caiTe baHka no agpecy https://www.idbank.am/, n/vnu

2) MyTem pasmMeLleHma MHhopMaLMn Ha MHPOPMALIMOHHbBIX CTeHAax B dununanax baHka mnm npounx
MecTax, MpeyCMOTPEHHbIX 4719 06CNYyXXMBaHWA KNMEeHTOB, U/1nn

3) Yepes cpeAcTBa CBA3W, KOTOPbIE MPefocTaBnatoT KiMeHTY BO3MOXHOCTb MOJyHEHUSA U
YyOCTOBEPEHMA B TOM, YTO MHMOPMaLMs 6bina oTnpaBaeHa co CTOPOHbl baHka. Hanpumep, no
noyTe, Yepe3 Sms CoobLLEeHNe, OTNpaBeHHOe Ha TenedOoHHbIN HOMEP, 3aperMcTPUPOBaHHbIN B
baHKe, OSNEeKTPOHHbIM  MUCbMOM, OTMPaBMEHHbIM Ha adpec  SNeKTPOHHOM  MOYTh,
3aperncTpupoBanHbIn B baHke.

9. YKa3aHHble B HacTosLIEeN rnaBe cBedeHns baHk ny6nnkyeT no 0gHOMY UK HEKOTOPbIM 13
NepeyvnceHHbIX Bblllie CNOCOO0B MO CBOEMY YCMOTPEHMIO. I3MeHeHMs YCnoBuiA BCTyNaroT B
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Ccnny ¢ MOMeHTa OCYyLLEeCTBJIEHNA nepBoM caenkun B CuctemMe nocrne yBefomMneHns KnmeHTa 06
N3MEHEHUSX, U CHMTAOTCA aKLENTUPOBAHHbIMU KNIMEHTOM.

10. NaeHTndumkaums, ycTaHOBNEHHAs A0S MOSyYeHMs JOCTyna K OCYLIECTBEHUHO onepauunii no
Cucrteme, ocyliecTBNSAETCS:

1) B dunmanax baHka

2) MocpencTBoM TenedOHHOro 3BOHKa

11. Onsa npoxoxaenus wnaeHTudbukaumm B dunmane badka, KnneHT npenbaBnseT AOKYMEHT,
YAOCTOBEPSAOLWMA IMYHOCTb KMeHTa/ynoMHOMOYEHHOrO fiMLa, a B Cllydae HeobXOoAMMOCTM TakxKe
fOBepeHHOCTb. [lopagok M TpeboBaHMSA MNpedbsBleHUs [OBEPEHHOCTU YCTaHOB/EHbl MpaBMIaMu
OTKPbITUS ¥ 06CNy)XMBaHWS  6GAHKOBCKMX cveToB  lOpuandeckmx nmy 1 VIHOMBUAYaNbHbIX
npeanpuHUMaTenei no cnegyroLlen . KnneHT coobuiaeT coTpyaHuky baHka "ID nonb3oBaTtens”
(noctyneH B pazgene «bonblie» MOBUIBHOrO NPUNOXKEHWS), NOCe Yero Ha Homep TenedoHa KnneHTa,
3aperncTpmMpoBaHHbIn B baHke, oTnpaBnsieTcss O4HOPa30BbIM KOA, KOTOPbIA KWeHT B STOT MOMEHT
COO06LLIaeT COTpyAHMKY baHKa.

12, [Ana npoxoxaeHus naeHTMbrKaLmm NnocpeacTBOM Tene@oHHOro 3BoHKa KMeHT 3BOHMT MO HOMepyY
Tenedona (+37410) 59 33 11 nnn +37410 59 33 33 , 3aperncTpupoBaHHoMy B BaHke (Mnn ¢ KnveHTom
MOXET CBA3aTbCs COTPYAHMK baHKa, ecnu KAMeHT o6paTuacs 4epesd CUCTEeMbl AMCTAHLUMOHHOIO
OBCNY>XKMBAHNS, MO SNEKTPOHHOM NOYTE UM COTPYAHMK BaHKa MHbIM CMOCO60M NOAYYNa MHDOPMAaLIMIO O
TOM, 4YTO K/MEHT »enaeT BOCMONb30BaThCcA CUCTEMOM), COOBLIAET COTPYAHWKY baHka cBoOe ums,
3aperncTpupoBaHHblii B baHke GaHkoBCcKuiA naponb, WHH 1 «ID nonb3osaTens» (A0CTynHO B pa3aene
«bonblie» MOBWUNBHOrO MPUIOXKEHWS), OJHOBPEMEHHO B KayecTBe 3BOHSALIEro (GU3MYecKoro nvua
(NpaBOMOYHOE NIMLO - PYKOBOAUTENb UCMOMHUTENBHOrO OpraHa uam yrosHOMOYEHHOE JIMLO) COOBLIaeT
cBoe wuMA, daMuamMo,  OTYeCTBO, AaHHble  [OKYMEHTa, YAOCTOBEPAOLIEr0  JIMYHOCTb, M
3aperncTprpoBaHHbIii B baHke 6aHKOBCKMIA Maposb (Mpu HanmMuum), NOCE Yero Ha 3apermcTpupoBaHHbIN
B baHke Homep TenedoHa KnueHTa OTMpaBnseTcs OAHOPAa30Bbl KO, KOTOpbIi KaveHT coobulaeT
COTPYAHMKY BaHka BO BpeMs Tene@OHHOro 3BOHKaA.

13.  WNpaeHtudwmkauma KnneHTa, NnpoBeAeHHas COrIacHO MopsaKy 1M YyCNOBUAM, MPeAYCMOTPEHHbIMN B
MYHKTE 4 HAaCTOSLIMX YCITOBUIN, CHATAETCA AO/KHON MAEHTUMMKALUWEN N SBNFETCA 4OCTAaTOMHON A4
YCTAHOBEHNA [E€N0BbIX OTHOLLEHUI C KNMEHTOM.
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14.  Beog PIN Koga npu ocyLIeCTBNEHUN TpaH3aKkLmin B CUCTEME pacCMaTPMBaETCH Kak a/1eKTPOHHasdA
noAnucb u npeaocTaBnsieT KAneHTy BO3MOXHOCTb MPOCMOTPa MHMOPMAaLMM O CBOMX TpaH3aKLMaX U
OCYLLIECTBNEHNS TpaH3akumin. Ecin KnneHT akTuBMpoBan OUOMETPUYECKYHD UAEHTUdUKAUMIO, TO
BeeaeHne PIN koga B cucteme MoGUNbHOrO 6GaHKMHIra He TpebyeTcs M TpaH3aKuuu YTBEPXKAAroTCS
OnoMeTpUYECKOM naeHTUdbmKaLmen.

15, KnuMeHT ocos3HaeT 1 NPUHMMAET, YTO OTBETCTBEHHOCTb 3a TEXHUYECKOE peLleHne 6BMOMETPUYECKON
naeHTubmKaumm HeceT OpraHM3aums, co3aBllas COOTBETCTBYHOLLEe 060PYA0BaHNE W peLLeHME.

16.  KiMEHT OCO3HaeT M MPUHMMAET, YTO OMUCaAHHaA B HACTOSALLEM MYHKTE 3/EKTPOHHAs MOAMUCH
paBHOCUIbHA U UMEET TaKyHO XXe FOPUONYECKYHO CUITY, YTO U XXMBas NoAnnchb KnneHta/ynosHOMOYEHHOIo
1ua, a NoAnMCaHHble UM B 3N1EKTPOHHOM (OpMe 3N1EKTPOHHbIE AOKYMEHTbI BAEKYT 3a COH60M MpaBoBble
NOCNeACTBUSA, BbITEKAIOLME N3 COAEPXKAHNA COOTBETCTBYHOLLErO JOKYMEHTA.

17. B OTHOLUEHUM CAENOK, 3aKTOYaeMbIX NMyTEM UCMOSIb30BaHNA CUCTEMBI, MPUMEHSOTCH YCNOBUA U
Tapudbl, YCTAHOBJ/IEHHbIE COOTBETCTBYIOLIMM [AOrOBOPOM /COrfalleHneM/ [AaHHOW CAENKW W/nau
MHMOPMAaLMOHHBbIM  BIONNETEHEM  [aHHOW CAENKW/YyCnyrk, OmnMybnMKoBaHHbIM BaHKOM Ha CBOeM
ourumansHoOM canTe no agpecy www.ldbank.am.

18.  BaHK npunaraeT MakCumMasbHble yeunua, 4tobbl caenaTb CUCTEMY 1 OCYLLECTBAEMbIE Yepes Hee
TpaH3akuuM 6onee 6e3omacHbIMW.  Hapagy C  pasBUTMEM TeXHOMOrui baHk  nepuoanyecku
COBEpLUEHCTBYET Mepbl 6e30macHoCTM CUCTeMbl, B CBASM C YeM MMeeT MpaBo B JHoO0e Bpems B
O[JHOCTOPOHHEM TMOPSAKE KaK M3MEHATb TeXHUYEecKMe YCMoBWUSA WCMONb30BaHMa CUcTeMbl, Tak U
ycTaHaBMBaTb HOBblE CMOCOOBbI M TPEBOBAHUS B OTHOLIEHUW NPeAOCTaBNEHMS NOMTHOMOUNI KIIMeHTY Ans
OCYLLECTBNEHMA onepaunin 1 naeHTUdUKaLMK, ayTeHTUOUKALUMK  KaXKAol onepauun, a Takxke
3/IEKTPOHHOM NOANNCH NPY OCYLLECTBNEHUN Kay a0 onepaLmu.

19.  bBaHK 1 KIMEeHT MpU3HAatoT, YTO B LENAX Hauydwero oéecrnedyeHna 6e30nacHoCT CUcTeMbl 1
OCYLIECTBNAEMbIX Yepes Hee onepauuii OHW B paBHOM CTeneHu HafdeneHbl 0683aHHOCTAMM.
COOTBETCTBEHHO, HACTOALMMM YCNOBUAMK YCTaHaBAMBAKOTCA chedyroline 06A3aHHOCTU BaHka u
KnueHTa, nognexatime 06a3aTenbHOMY UCMONHEHWNIO:

20. KnueHT 06a3aH:

1) CoxpaHsTb KOHMUAEHUManbHOCTb napons v PIN Koaa, NpeaocTaBneHHbIx AN 4ocTyna K Cucteme.
2)  He npegocTaBnaTb TPETbUM NMLEAM JOCTYN K CucTemMe. B 4acTHOCTM, obecrnednBaTth GU3NYECKYo
6e30MacHOCTb, a TaKXe 3aluTy OT BPeAOHOCHbIX MPOrpamMM CBOUX TEXHUYECKUX YCTPOMCTB
/CMapTdOHOB, NNAaHLIETOB KOMMBKOTEPOB U T.4./, NPeAyCMOTPEHHbIX ANS ocTyna K Cucteme.

3) B cnydae nonydeHnss TPETbUMM NMLAMKU AOCTYNa K MMeHW nosnbaosaTend, napona v PIN koaa,
npeaocTaBneHHbIM A5 BXOAA, NOTEPU NPEeAYCMOTPEHHbIX 4719 BXoa B CUCTEMY TEXHUYECKMX YCTPOWCTB,
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HeCaHKLMOHNUPOBAHHOIO MPOHUKHOBEHWA B YKa3aHHbIE YCTPOMCTBA, @ TakXKe B MPOYUX NOL03PUTENbHbBIX
N coAepyKallmx PUCK CnyvasaX, HEMeAJIEHHO COObOLIMTL B BaHK, MO3BOHMB MO Tene®OHHOMY HOMEpY
(+37410) 59 33 33 nnn +37410 59 33 33

Mpn aToM KAMEHT HeceT PWUCK HEUCMOJSIHEHUS WM HeHagnexxallero MCnoSIHEHUS 06s3aTenbCTs,
yKasaHHbIX B HacTOALLEM MYHKTE, a TakXe BbITeKaloLMe U3 HEro ropuanmyeckme nocneacTesuns. baHk He
HeCceT HUKaKON OTBETCTBEHHOCTU 33 MNOHECEHHbIE KIIMEHTOM YObITKM B pe3ynbTaTe HEUCMONHEHUS UK
HeHaanexallero McrnosiHeHuss KnmeHToM CBOUX 06513aTeNbCTB.

21. baHK 0653aH:

1) 3abnokunpoBaTtb Cuctemy KnueHTa cpasdy nocne yBeaomaeHus KameHTOM O Heo6XOAMMOCTM
6NOKMPOBKM B COOTBETCTBUM C MOPSAKOM, YCTAHOBEHHbIM MOAMYHKTOM 3) nyHKTa 20 HaCTOSLLIMX
YCNOBWA.

2) 0Ob6ecneynTb HEMPEPbLIBHOCTb Mep 6e30MacHOCTM CUCTEM.

3) MPUNOXNTb MakcKMasbHble yCUINSA ANs YCOBEPLLIEHCTBOBAHMA Mep 6e30nacHoCT CucTeMm.

4) O6ecnevnTb KOHMOMAEHUMANBHOCTb CTaBLUMX M3BECTHbIMKU €My CBeAeHun 0 KnneHTe cornacHo
nopsaaKy 1 B o6bemax, mpeflyCMOTPEHHbIX 3aKOHOAATENbCTBOM PA.

5) OTBeyYaTb Ha YCTHbIE M MMCbMEHHble 3anpocbl KnneHTa 06 Mcnonb3oBaHnn CUCTEMDI.

22. B cnyyae HeucnonHeHus KAMEeHTOM MpeayCMOTPEHHbIX YCNoBMsaMKM 0653aTeNbCTB, a TakXe B
cliy4ae MnoJ03peHus CO CTOPOHbl BaHka O He3aKOHHOM UWCMofb30BaHMKM Cuctembl, baHk Bnpase
3abnoknpoBaThb gocTyn KnneHTa k Cucteme.

23. baHK He HeceT OTBETCTBEHHOCTM 3a MOHeceHHble KNMeHTOM YObITKM B pe3dyfbTaTe HEBbIMOSHEHNS
KnneHTOM cBOMX 0653aTeNbCTB, NpedyCMOTPEHHbIX YCNOBUSAMKW, a Takxke 3a yulepb, MOHEeCEHHbIN
KnneHToM He no BuHe baHka.

24.  KnueHT ocos3HaeT M MpUMHUMAET, YTO COBMto[eHMe NpeayCMOTPEHHbIX YCNoBMUSMKU TpeboBaHui
OTBEYAET ero MHTepecam, a Ux HecobMtoeHNEe MOXET NPUBECTU K OTpULIATENbHbIM MOCNEACTBUSAM, 3a
KOTOpble baHK He HeCeT OTBETCTBEHHOCTM.

25, Tpw HaXkaTUW KHOMKK, MPUHUMaLOLLEN HacTosLmMe Ny6anYHble ycnoBus B CUcTeMe 31EKTPOHHbIM
Cnoco6oM:

1) KnveHT, saBnaroLMiics WHAMBMAYyaNbHbIM MNpeanpuHMMaTeneM, AaeT CcBoe 6e30roBOPOYHOE
cornacuve Ha ony6MKoBaHHbIM Ha odmumanbHoMm canTe 3A0 «Ain/ln baHk» B pa3gene «[paBa KaneHTa»
nNy6AUYHbIN TEKCT

KnneHT — topuandeckoe nnUO, AaeT CBOe 6E30roBOPOYHOE COrfacve Ha OnybMKOBaHHbIN Ha
oburumancHom cante 3A0 «Aindn baHk» B pasgene «[lpaBa KAvMeHTa» Ny6AWMYHBLIA TEKCT coriacus
FOPUANYECKUX NNLY

HacToawmin fokyMeHT siBnaeTca cobeTBeHHOCTbo 3A0 "AitIn BaHk"
HecaHKLyoH1poBaHHOE BOCNPOW3BeAeHUE 3anpeLLeHo.


https://idbank.am/information/consumer-rights/FO_KRG_070323_PersonalData_01_01.pdf
https://idbank.am/information/consumer-rights/FO_KRG_070323_PersonalData_01_01.pdf
https://idbank.am/information/consumer-rights/FO_KRG_070323_PersonalData_01_01.pdf
https://idbank.am/information/consumer-rights/FO_KRG_070323_PersonalData_01_01.pdf

@) \DBank

MYBJIMYHBIE YCNOBWA NMPEJOCTAB/IEHNA
OVNCTAHUMOHHBIX BAHKOBCKUX YCITYT
KOPMOPATVBHBIM KJTMEHTAM BAHKA

[laTa BCTynneHus B cuiy
12/06/2024

Pepakuma 3

cTp
6/6

OBLLUENOCTYMHbIN

nHdopmMaumm, a Takxke ocyulectenenne 3anpocoB B 3A0 «AKPA KPEAUT PEMOPTUHI» u apyrue

KOMMNETEHTHbIE rOCYapCTBEHHble/HErocyJapCTBEHHbIE OpraHbl U OpraHmMsaunm.»

HacToswmit fokyMeHT siBnsieTcs co6eTBeHHOCTbO 3A0 "Ainn BaHK'".
HecaHKLMOHMpOBaHHOe BOCMPOV3BEJeHME 3anpeLLeHo.
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