MpunoxeHue 2

YTBEPXKAEHO
peLueHveM [NpaBneHuns
3A0 «AnQn BaHk»

OT 6 ceHTAbps 2024 roaa Homep 336-J1
[eicTByeT HaunHas ¢ 2 ceHTAbps 2024r.

YKasaHHble B 6ronneTeHe ycnosua Mornm ObITb U3MEHEHDI.
Ecnu Bbl 3HaKOMUTECH C GroNneTeHeM Ha OdJI/ILI,l/IaJ'IbHOM cawTe baHka, npocrm O6paTI/ITb BHMWMaHWE Ha AaTy [encTeua BrONNETEHS.

Ecnu Bbl 3HAKOMUTECDH C 6rOSIIETEHEM Ha TeppuTopKn 6aHka nim B 6ymaxkHo hopme, MpocmM 06paTuTbes B oduumManbHblii cailT barka no agpecy www.idbank.am 3a 6onee noapo6How
MHdopMaLmeit (06paTnTe BHUMaHWE Ha AaTy AEMCTBUS BIONNETEHS), B MHo6oi hunmnan BaHka nnm no3BoHNTb B KOHTaKT-LEeHTp BaHka no cneayrolmm TenedoHHbIM Homepam: 010 59 33 33,
06027 33 33.

BantoTa kapTbl Aapam PA, eBpo, fonnap CLA, py6nb PO Apam PA
MpenocTaBnseTcs B TOT XKe
BbInyck KapTbl B Te4eHne 2-5 6aHKOBCKMX AHEN' becnnaTtHo 6aHKOBCKNI AEHb,
6ecnnarTHo 2
CpoK fencTBus KapTbl 5net 2 net
CpoyHoe npefocTaseHme KapTbl® B TedeHme 0AHOro 6aHKOBCKOIO fHA 5,000 gpam PA )

! AKTUBMpOBaHMe KapThbl OCYLECTBAAETCA COrMAcHO Npasunam «OBCAYKUBAHUA NAATEXHBIX KapT» (aanee B Tekcte Mpasuna) no cneayroweii cebinke MpaBuna Yepes GaHkomartbl
banka.

2 KapTa BpeMeHHO NpeAocTaBAseTcA Tonbko B chunuane BaHka «Pasgan»

3CpouHoe npegocTaBneHmne KapTbl OCylLeCTBAAETCA Tonbko B hunnane «Bapaananu» Banka. Agpec: PA r. Epesan, Bapganany 13, Tenedonni: (+37410) 59 33 33, (+37460) 27 33
33.




6ecnnaTHo

5. | Foposas koMuceus 3a 06CNyKMBaHME KapTOYHOro cyeTa’ 3,000 gpam PA 8 000°apam PA
6. | ExxemecauHasa koMuccua 3a 06CNyKMBaHKE KapTOYHOro cyeTa® - 700 gpam PA
7 "opoBas KOMUCCUS, AENCTBYIOLLAs B ClyYae HEBbIMOMHEHNS ONepaumii No BCEM CHETaM 5,000 apam PAS
" | KnveHTa B baHKe B TeYeHne OfHOro roja (fanee HeaKTUBHbIE CYETA) ' P
8. | HeybblBatoLmit 0CTAaTOK KAPTOYHOIO CYeTa He ycTtaHaBnunBaetcs
MpocTasn rogoBas NpoLeHTHas
"oAoBas NpoLEHTHaa AOXOAHOCTb
CcTaBKa
Q. | MpoueHTHana cTaBka, paccunTbiBaeMas K NONOXMTENBHOMY OCTaTKY KapTOYHOro cyeTa
0% 0%
MNpenocTaBneHne oybnmkaTta KapTbl B CydYae NOBPEXAEHHOW, He MoAexallein
710.| vicnonbsosaHuio, yTepaHHOI/ yKpaaeHHoit kapTbl unm PIN Kofa (Ha TOT e neproa 2,000 Apam PA’
[eicTBuA KapTbl)

. He noaonexnt
17.| NepeBbInyck KapTbl NPY UCTEYEHWUM CPOKA AENCTBUA KapTbl bBecnnaTHo nepeBbInycky
12.| BnokuposaHue KapTbl BecnnatHo
13.| Pas6nokvpoBaHve KapTbl BecnnaTtHo
14| BHeceHve kapTbl B MexayHapoaHbin STOP nncT (Ha 7 AHeN B 0HOM pervoHe) 10,000 pam PA

ExxemecauHoe npefocTaBieHne BbIMUCKN C KapTOYHOIO cYeTa B baHKke nnn no noyre,
15. becnnatHo

3JIEKTPOHHOW MoyTe

“Mnata 3a oBCNyMMBaHME KAPTLI B3UMAETCA C KAPTOYHOTO CYETA MO KYPCY, YCTaHORNEHHOMY LleHTpanbHbIM 6ankoM PA Ha faHHbIii feHb. Mpu 5Tom npy 3akase KapTbl MO MenaHUIo KNueHTa
BbIOMPAETCA rOflOBO UMM EMEMECAYHBIN BapuaHT onnatkl kapTouHoro obcnymmneanua. Ckuaka 20% npuMeHAETCA K nnaTe 3a NepBblil rof, o6CAyMUBAHNA CHETa LA KapT, 3aKasaHHbIX Yepe3
IDBanking.am unu nocpencrteom npunomeHna ldram&IDBank c roposoii Komnccmeid 3a obcnymusanue. B cnydae 3akasa KapTel B WHOCTPaHHOW BantoTe (PU3MYECKUM NULOM-HEPE3NLEHTOM
Pecnybnvkn ApmeHua napannenbHO OTKPLIBAETCA Kak MUHUMYM OLMH PacyeTHbll CYET B BanoTe, YkasaHHON knveHToM. HeumeHHaa kapTa MasterCard Standard He BbipaeTca knueHTam-
HepesupeHTam. HenmenHyto kapty MasterCard Standard Henb3a 3akasaTb wepes IDBanking.am unu npunosenue l[dram&IDBank.

*U3meHeHue Tapuda LeiicTBYeT Ha HOBbIE KapTbl, 3akazaHHble ¢ 21.06.2021r., a Takme Ha CpOYHbIe nepesbinycku HaumHas ¢ 06.07.2021r.

SHacToALMiA NYHKT pacnpoCTpaHAETCA Ha Tex KIUEHTOB, KOTOPbIE UMEIOT B BaHke TONbKO KapTOUHbIN M TEKYLUMIA cyeTa, MO OAHOMY M3 KOTOPbIX B TEYEHUE OflepaLyMu He GbiNu COBEpLUEHbI B
TeYeHne OfHOro roga v Gonee M CymMMa MOJOMUTENBHOrO OCTaTKa no Bcem cyetam KnueHTa medblue 100,000 ppam PA (nnn akBuBaneHTHoOll cymmbl B MHOCTpaHHOI Bantote). Bonee Toro,
onepauuAMN He CYMTAtOTCA B3UMaHWA KOMMCCUIA 3a obCcnymuBaHWe WM BHYTPEHHWE onepauuu, BbiMoNHAEMble CO CTOPOHbI baHKa, a TakmKe cpeAcTBa Ha 3aMOPOMEHHbIX CHeTax B pasmepe
3aMOPOMEHHOI cymmbl. [pefycMOTpeHHaA HaCTOALLIMM MYHKTOM KOMUCCUA He MPUMEHAETCA, CAIN KPOME HEaKTUBHOrO TEKYLLLEro CYeTa U KapTbl/KapTO4YHOro cyeta B baHKke KAMEHT umeeT KaKkoii-
nnbo ppyroii 6aHKOBCKMI NPOJYKT/YCNyry, B TOM YUCNE TaKKe CUHXPOHWU3MpOBaHHOe npunoeHne ldram u/uan onnaith cuctema idbanking.am: Komucena 3a obcnymBaHne HeakTMBHbIX CHETOB
NPUMEHAETCA pa3 B rof, BHE 3aBUCKMOCTU OT KONMYECTBA CYETOB. ECIM OCTAaTOK HEaKTUBHbIX CHETOB MEHbLLIE YCTAaHOBNEHHON KOMUCCHUW/9KBUBANEHTa B MHOCTPAHHOI BanioTe, TO B3MMaeTCA BCA
0CTaTO4HaA Cymma, Mocne Yero faHHble cHeta MoryT 6biTb 3akpbiThl BaHkom. BaATbie KOMMCCHMOHHbIE cOOpbI HE MOLNEKAT BO3BpATY.

7. B cnyyae noBpemaeHnA, HENPUrogHOCTU K UCMONb30BaHWIo, yTepu/kpamu kaptbl unn [MH-kopa kapTel MasterCard Standard HevMeHHoIA (C Tem #e CpoKoM AeiiCcTBNA KapTbl), a Takme B Cyyae
MCTEYEHWA CPOKa [elicTBMA KapTbl KapTa byieT NnepeBbInyLLeHa C YKasaHUemM UMEHN U haMUanN KIneHTa.



JlononHnTenbHOEe NPefoCTaBNEHNE BbIMUCKM C KaPTOYHOIO cYeTa B baHke nnn no

16. 8 ) 1,000 [pam PA
noute®, aNeKTPOHHOM NoYTe
17.| Komuceuns sa kaxxaoe SMS coobLueHme’ 15 [Ipam PA
18.| Komuceuns 3a kaxaoe PUSH-ysegomnenmne becnnaTtHo
19.| Mpenocrasnexve NPUKPENIEHHOM KapTbl BecnnatHo
20.| FopoBas koMuceusa 3a 0BCY>KMBaHME NPUKPENIEHHON KapTbl 1,500 gpam PA 5,000 gpam PA
27 .| NononHerune kapTouHoro cyeta cornacHo Tapudy, yctaHoBneHHoOMY baHKOM Ha AaHHbI AeHb
272 .| Komucens sa npefocTasneHmne HanmyHoi CyMMbl Mo KapTe Yepes 6aHKkoMaTbl baHka 0.5% 1%
Komuceust 3a NpeaocTaBneHne HanmyHom CyMMbl Yepes NyHKTbl o6HanuymBeaHus (POS .
23. cornacHo Tapuady, yCTaHOBAEHHOMY BaHKOM Ha AaHHbIN AeHb
TepMuHanbl) baHka
24 O6HannMunMBaHWe C KapTOYHOro cYeTa Yepes NyHKTbl 06Hann4nBaHns baHka 6e3 CornacHo KOMWCCKK, yCTaHOBEHHOM AN NpeAoCTaBNeHNS HaMYHON CyMMbl MO
‘| ncnonb3oBaHUs KapThbl COOTBETCTBYIOLLEMY BUAY KapTbl Yepes NyHKTbl 06HanMunBanuns banka (POS TepMuHanbl)
25 Komuceunst 3a npeaocTaBienme HanMyHoM CyMMbl Yepes MyHKTbl 06HaNM4MBaHUs Apyrx 19
‘| 6aHkoB cuctembl ApKa 0
Komuceunst 3a npefocTaBieHme HanMyHoM CyMMbl Yepes MyHKTbl 0BHaINYMBaHUSA 1
26 pea y pes my 1.5%, MUHMYM 1,500 apam PA
H6aHKoMaTbl 3apy6eXkHbIX 6aHKOB 1 6aHKOB, HE ABSAIOLLIMXCS YleHaMW cUCTeMbl ApKa
27 Komucemst 3a nosydeHre HamnyHbIX C MOMOLLbHO KapT KMeHTamu-HepesngeHTamu (Bo B cooTBeTCTBUM C Tapudammn 6aHKa, yCTaHOBAEHHbIMU Ha AaHHbI
‘| BCex NyHKTax o6HaNM4YMBaHNSA) [IEHb.
Yyepes HaHKoMaTbl 1 NpunoxeHne ArCa 0.5%
B cny4ae nepeBOAOB C KapTO4HbIX CHETOB
KapToaepxarenel banka, npolleawmx 0.5%
, Ha KapTbl 4NeHoB cucTemMbl ApKa, o
Komuceuns 3a ocylecTeneHme )
28. uepes nnatdopmbl Idram 1 IDBanking.am
NepeBOOB C KapTbl Ha KapTy
B cny4ae nepeBOAOB C KApTOYHbIX CYETOB
KapToaepxarenel banka, npolleawmx
pToaep. powen BecnnatHo
Ha apyrve kapTbl baHka yepes
nnatdopmbl Idram 1 IDBanking.am
29| Komuceusa 3a ocylecTeHue 6e3HanMyHbIX CAEMOK Mo KapTe becnnaTHo
. 2,500,000 gpam PA 5,000,000 gpam PA, 2,500,000 gpam PA,
30.| BExxegHeBHbIN MUMUT Ha O6HaNMYMBaHKe

5,000 gonnapos CLLUA/EBPO 10,000 gonnapos CLLUA/EBPO,

8MpepocTasnerne BoINMCkM Ha TeppuTopun PA 1 3a e npeenamin OCYLIECTBIAETCA C MHTEPBANAMI 1 CTIOCOBOM, YCTAHOBAEHHBIMI [JOrOBOPaMM, 3aKMIOYEHHBIM Mexly KnueHTom u Barkom.
Bonee Toro, AnA npepocTaBneHnA ycnyr HEOOXOAMMO HaIMUME HA KAapTOYHOM cYeTy KnmeHTa CyMMbl KOMMCCUM, YCTaHOBIEHHON 3a NpPefoCTaBieHNe NOYTOBON YCIyru U COOTBETCTBYHOLLIMX

TapucoB baHka.

9)’cnyra peiictyet ana caenok Ha cymmy 500gpam PA/1 nonnap CLUA/1 EBpo/100 py6bneii u 6onee. [danHblii Tapud sctynaet B cuny ¢ 15.03.2022. Mo menaHnio KneHTa BO3MOMHO NOAKIHOYEHNE
ycnyru PUSHysenomnenuii Bmecto ycnyr SMSunu napannensHo ¢ nocnepHeii yepes npunosenue banka Idram&IDBank.



https://www.youtube.com/watch?v=AaNGrhxTht0
https://www.youtube.com/watch?v=AaNGrhxTht0

200,000 py6neit 500,000 py6neit 5,000 gonnapos

CLUA/EBPO,
200,000 py6neit
1,000,000 gpam PA
37.| ExXkegHEBHbIN IMMUT Ha O6HANMYMBAHUE ANA KAMEHTOB HepesuaeHTOB PA 3,000 gonnapos CLLUA/EBPO
150,000 py6neit
32.| BExxegHeBHOE KOMMYECTBO CAEMOK MO OBHANNYNBAHMIO 10
33.| Komuceus sa BpeMeHHbIR MAv NOCTOAHHbIN NePeCMOTP IMMUTOB 1,000 gpam PA, B cootBeTcTBUM C BHYTPEHHUM pelueHnem baHka
34| 3akpbiTe KapTOYHOTO CHeTa 1 BO3BPAT KapThl BecnnaTHo

10.

11.

12.
13.

KapTbl baHka ABAAtoTCA pacyeTHbIMM 1 NpefHa3HayYeHbl A5 06HaANNYMBaHWS, 4eN03WTa HAaMYHBIX M OCYLLECTBNEHNS 6e3HaNNYHbIX ONepaLmii/TpaH3aKUmMii B npegenax HanmuHbIx
CPeACTB, NpuHaanexalmx [lep>xatento KapTbl, 3a CHET CPeCTB, MMEIOLMXCH Ha KapTO4YHOM cyeTe [lepxkaTens KapTbl, U KPeaUTHOM nuHun/oBepapadTa, NpeaocTaBieHHOro
baHkoMm.

Komuceunn, noanexkatime Hanoroobnoxeruto no HAC, BkntodaroT Takxke HAC.

Tapudbl NpefocTaBneHWss M OBCAYXXUBAHUS OpraHM3aUMsiM 3apmiaTHbIX KapT B paMKax COTPYAHWYECTBa C OpraHMsauMsMu yCTaHaBAMBAKOTCS OTAENbHO, COracHoO
COOTBETCTBYHOLLMM [OrOBOPaM.

baHk Bnpase B 0/HOCTOPOHHEM MOPAAKE USMEHATL PasMep NMPOLIEHTOB, BbIMIa4nBaeMblxX 3a AEHEXHbIE CPEACTBA, HAXOAALLMECA Ha CHETE, C YBEAOMIIEHNEM AEPXKaTeNd KapTbl 3a
15 AHEN Ao Ux BCTYMNNeHWs B culy nyTeM nybnavkaumm Ha obuumansHoM canTe baHka.

[poLUeHTbI, pacCYUTaHHbIE MO OTHOLLEHWIO K OCTaTKY KapTOYHOrO CHETA, BbINIa4nBaloTCA EXKEMECAYHO.

MPOLEHTbI MO OTHOLLEHWIO K CYMME Ha KapTOYHOM CHETY HAUYUCIIAIOTCS 3a KasleHAapHble IHW CO iHSA 3a4MCIIEHNS CYMMbI 10 €€ BO3BpaTa K/IMEHTY WK CNMCaHUd CO CHETa KIIMEHTa
Ha ApYyrvx OCHOBaHUSAX.

BaHK ocTaBnsieT 3a CO60l MPaBO HAMIOrOBOrO areHTa Mo WUCYMCIEHWIO U BbiniaTe nofoxogHoro Hanora (10%) ¢ NMpoUeHTOB, MOMyHYeHHbIX C AEHEXHbIX CPeACTB Ha cueTe, B
YCTaHOB/IEHHOM 3aKOHOM MOPSAKE.

BosHukatoLme mMexay baHkom " KnueHTtom Cropbl paspeLuaroTca nyTem neperosopos MeXay CTOPOHaMM.
BosHMKLIME MexXay CTOPOHaMKU CNopbl MOTMYT ObiTb paspelleHbl ¢ NOMOLbO MpuMupuTens GUHaHCOBOW cucTeMbl (B NMOpsAKe, YCTAHOBNEHHOM 3akoHoM PA “O npumuputene
tuHaHcoBo cucTembl”) no agpecy PA, r. EpeBaH, yn. M. XopeHaly 15, BU3HeC UeHTP «3uT Mnasay, 7-0i aTax, aApec a/1. NoyTbl , TenedoH (+37460) 70-11-11 daxc
(+37410) 58-24-21.

B Le/1x OCYLUECTBIIEHNS U3YHEHNUS KITNEHTA, YCTaHOBICHHOM 3aKOHOM PA «O 60pb6e ¢ OTMbIBAHNEM [EHEM 1 PUHAHCUPOBAHNEM TEPPOPUIMA», baHK MOXET 10Tpe6oBaTh
LOMOSTHATESIbHBIE JOKYMEHTbI NI MHPOPMAELIMIO 110 MPUHLNITY «3HaV CBOEIro K/TMEHTAX.

Ha ocHosaHmm cornalleHuns, 3aKkaYeHHoro ¢ CLUA B cooTBeTCcTBum ¢ 3aKOHOM O Ha/lorOBOM COOTBETCTBUM MHOCTPaHHbIX c4eToB (FATCA), baHk MOXeT 3arpocuTs
LOMOSTHUTESTIbHYHO MHPOPMALINIO B LIEJISIX BbISCHEHNS], AB/IAETCA JIN KITMEHT HA/I0ron1atesIblynkom CLUA.

[ns aktuBaumm ycnyrn SMS yBeoMNEHWI 1 9NEKTPOHHOM NMOYTbI HEOBXOAMMO NOCEeTUTL Nto6oI hunnan baHka (C yI0CTOBEPEHNEM IMYHOCTH) M 3aMOSTHUTL COOTBETCTBYIOLLYHO
3asBKy-3adB/IeH1E.

KapTa npeaocTaBnsieTcs KANEHTY B TedeHne 2-5 6aHKOBCKMX AHel nocne npefbsaBnerne B baHk 3asBNEHNA O NONYYEHUN KapTbl U 3aK/04YEHNST 4OrOBOPa 06 06CY>KMBAHMMN.
3akasaHHble OHMalH KapTbl (TaKkKe KapTbl, 3aKasaHHble B hunvanax, B OTAEMbHbIX Cy4Yasx Mo yCMOTpeHUo BaHka) MoryT 6biTb AOCTaBfeHb! MO yKa3aHHOMY KIMEHTOM aapecy B
npeaenax TeppuTopun r. EpeBaH Npu Hanu4um CyMMbl 3a YCNyry AOCTaBKM Ha KapTOYHOM CUeTe KMEHTa, eCAN B AaHHbIN MOMEHT B baHke ycTaHOBNEH Takoi Tapud. B cnydae



mailto:info@fsm.am

14.

15.
16.
17.
18.
19.
20.
21.

22.

23.

24.

28.

26.

27.

K/IMEeHTOB-Hepe3naeHToB Pecnybnvku ApMeHns, NpoLlelnx AMCTaHUMOHHYHO nAEHTUGOMUKaUMIO, BO3MOXHAa AOCTaBKa KapTbl 1 KoHBepTa ¢ [VH-koaoM 3a npeaenbl Tepputopmn
Pecny6nunku ApMeHvst No AecTayrolwemMy Tapudy, ycTaHOBNEHHOMY NOCTaBLUMKOM YCYT JOCTaBKM.
[ns akTMBaLMM U NOAb30BaHWSA KapToW OT KNneHTa NoTpebyeTcs BCTaBUTb KapTy B 6aHKoMaT baHka v BbibpaTb KOMaHAy «AKTUBMPOBaTL KapTy». [lanee Ha 3aperncTprpoBaHHbIit
B baHke Homep TenedoHa KnneHTa 6yaeT oTnpaBneHo SMS coobLeHne C OAHOPa30BbIM KOAOM aKTMBALIMM KapTbl, MOC/e BHECEHWSA KOTOPOro B 6aHKOMAT KIIMEHT [oMKeH 6yaeT
cospatb PIN ko kapTbl, BBeAst 4-3HauHbli HoMep. PIN-KOAOM JoMKeH ObITb MCNONb30BaH TOMbKO KIMEHTOM, KOTOPbIV TakxXe 06513aH 06ecneynTb HEBO3MOXHOCTb gocTyna PIN-
KoAa MHbIM nnuam. AKTUBaLMIO BO3MOXHO OCYLLECTBUTL Kak Yepe3 6aHkoMaTbl baHka, Tak 1 Yepes Bce Te 6aHKOMaTbl Ha TeppuTopun PA, KOTopble NpefycMaTpuBatoT Takyto
BO3MOXHOCTb.
KapTa aKkTBMpyeTCs CO CTOPOHbI BbaHka B TedeHre 1 (0gHOro) 6aHKOBCKOro AHs Noce NonyyeHns KapTbl 1 BbINMOMHEHWS YKa3aHHbIX B MYHKTE Bbille AeNCTBUNA.
TpaH3akumm no KapTe BO3MOXHO OCYLLECTBASATL KaK B BantoTe KAPTOYHOrO CHETa, Tak 1 B APYrol BankoTe No 06MeHHOMY Kypcy, yCTaHOBIeHHOMY BaHKOM Ha AeHb TpaH3aKLuuu.
BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM U3-3a pa3HuLibl B Kypcax B pe3yfibTaTe KOHBEPTaLMM CyMMbl TpaH3aKLMK B BatOTY KapTOYHOrO CYeTa.
Bce komucenn BanmatoTest B ipamax PA. Komuceum, ycTaHoBEHHble 4151 KapT B MHOCTPAHHOW BantoTe, B3MMAtOTCA Mo 06MEHHOMY Kypcy NpoAak, ycTaHOBAEHHOMY BaHKOM Ha
[leHb TPaH3aKUMN.
MpaBa Bnafenblia cyeTa Ha pacnopsixkeHne KapTOUHbIM CHETOM 1 UMEIOLLIMMUCS Ha HEM AieHEXHBIMM CPeACTBaMM MOTYT OblTb OrpaHnyeHbl NOCTAaHOBIEHNEM Cyla Ha OCHOBaHWM
3aaBKW, NpeACTaBNEHHOM OpraHaMy MPUHYAUTENBHOrO UCNONHEHUS CYAE6HbIX akTOB WM HaNIOrOBbIMM OpraHaMMu.
KoHduckaums AeHexXHbIX CpeACTB Co cyeTa 63 NopyyeHnst BNadenbla cYeTa MOXET OblTb OCYLLECTBEHa COMlaCHO MOCTAaHOBAEHMNIO Cyla Ha OCHOBaHMWM 3asiBKM, MPeACTaBNEHHOM
opraHamMu NpPUHyAMTENBHOTO UCMONHEHNA CYAEeOHbIX aKTOB UM HANOroBbIMM OpraHamu.
Mpy HanUuUK KpeaMTHbIX 0683aTeNbCTB Mexay baHKOM 1 BnagenbleM cyeTa AeHeXHble CPefCTBa B3MMatOTCA C KapTOYHOro cYeTa B 6e3aKLEeNTHOM NOPSiAKe COrlacHO NMopsaKy,
YCTaHOBNIEHHOMY KPEANTHbIM JOFOBOPOM.
K/MeHT nMeeT npaBo obLaThCsi ¢ BaHKOM NpeanoYTUTENBHBIM UM CMOCOB0M: MO 371, MOYTE UK NO noyTe. MonyYeHne MHbopMaLMK MO SAEKTPOHHOM MoYTe SBAAETCS HaMbonee
YAOGHBIM CMIOCO60M. STO IOCTYIMHO B pexxuMe 24/7, He npeLnosiaraeT pucka notepu HPopmMaLmm B GyMaxHoOM hopme 1 obecrnevmnsaeT KOHOUAEHUMANBHOCTb.
B cnyyae BbISIBNEHWA HECOOTBETCTBUIA B ONepaLmnsixX, CBA3aHHbIX CO CHETOM, B TeyeHume 15-1 AHel nocne NonyyYeHns BbIMMCKM CO CHETA, KIMEHT MOXET NpeAbsaBUTb baHKy »anoby.
B cnydae oTcyTCTBMSA XKanob 3a ykasaHHbIA Nepuof BpeMeHn baHKk 6yaeT cunTaTb BbIMMCKY NPUHATON. YKanoba npeabsasnaetca baHky B NMMcbMeHHON Gopme. baHk npuHuMaeT
NOMYYEHHYHO B YKa3aHHbIM CPOK »anoby K UCMOMHEHWIO, MPeAnpyHMMan COOTBETCTBYIOWME AEMCTBUS, YCTAHOBMEHHbIE MPaBMIaMM MECTHbIX U MeXAYHapOAHbIX NAaTeXHbIX
cucTeM.
B cnyyae noTepu KapTbl KMEHT AOMXKEH B MaKCUMasbHO KOPOTKME CPOKM MO TenedOoHHON CBA3W 1av No6bIM APYriM AOCTYMHbIM CNOCO60M NOCTaBUTb B U3BECTHOCTD:

> MpoLEeCCUHIOBbIN LeHTP 3A0 «ApMeHuaHKapm» no KpyriocyTouHoMy HoMepy (010) 592222 nnm

> Mo3BoHUTL B KOHTaKT-LeHTPp BaHka no kpyrnocytouHoMy TenedoHy (+374 10) 59 33 33, (+374 60) 27 33 33, (+374 12) 33 33 33
> MoceTuTb Ntoboit hpunuan baHka ¢ yoOCTOBEPEHNEM JTUYHOCTM
> CaMoCTOATENbHO 3a610KMPOBaTh KapTy Yepes oHNalH cuctemMy IDBanking nnm npunoyxerve Idram&IDBank

B MOMEHT COO6LLEeHNSI KNMEHTOM O NOTepPe KapTbl MO TenedOHHON CBA3W onepaLuumn No kapTe 6yayT HeMeaNeHHO NPUOCTaHOBEHDI.

BaHK He HeceT OTBETCTBEHHOCTb 3@ MPUYMHEHHbIR BNafenbLy KapTbl YPOH, KOTOPbIA Bblal HAHECEH B MEPUOA MeX Ay NOTEPEN KapTbl U coobLLeHWeM B BaHk. Mocne
NMPUOCTaHOBNEHNSA [ENCTBUA KapTbl, KIIMEHT AO/MKEH NOCETUTb UM MO3BOHWTL B BaHK 1 NpeabaBUTb MMCbMEHHOE 3asBJIEHNE O NOTEPE KapTbl, HA OCHOBaHUW KOTOPOro baHk
NPeAoCTaBUT KIIMEHTY HOBYHO KapTy B TedeHue 2-5 6aHKOBCKMX AHEN.

MoapoBHOCTM onmcaHbl B «IpaBuaax 06CAY>KMBaHNSA MAATEXHbIX KapT» MO CRefyHoLel CChIKE: .

JlocpoYHoe NprocTaHoBEHNE OBCYXMBaHWE KapTbl MK 3aKpblTWe KapTOYHOMO CYeTa OCYLLECTBASETCS Ha OCHOBaHWM MMCbMEHHOIO 3asiBNeHns BnagenbLa KapTbl. OCTaToK Ha
KapTO4YHOM CYeTe BO3BPALLAETCS KIMEHTY B COOTBETCTBUM C YCIOBUAMY, yKasaHHbIMW B 3asABeHnW. KapTa noanexxut Bo3spaty bakky.

BHMMaHwMe: NpoueHTbI Mo CpefcTBaM Ha CHeTe KITMeHTa pacCUHUTLIBalOTCA MCXOAA U3 HOMUHANbHOM MPOLEHTHOM CTaBKW. a rofoBasi NpoLeHTHasa JOXOAHOCTb NMOKasbIBaET, CKOMbKO
COCTaBWT JOXOf KJIMEHTa B pesy/ibTaTe OCyLUeCTBAEHWs 06593aTeNbHbIX BbINaT Nno AenosnTy U noslydeHns 3apaboTaHHbIX MPOLEHTOB B YCTaHOBMEHHbIE MHTepBanbl. Mopagok
pacyeTa rofoBO NMPOLEHTHOM JOXOAHOCTN MOXHO HaNTW NO CNEAYIOLLEN CCbINKE:

MpviMepbl pacyeTa NPOLEHTOB:

[ata 3a4ncnenus cpedcTs Ha cyet: 01.08.2018r.

CyMMma, 3auncneHHan Ha cyet: 100,000 gpam PA


https://www.idbank.am/upload/iblock/dee/deef4fb1592167ab943f79615155795e.pdf
https://www.idbank.am/upload/iblock/192/19221172518eddd56e109002ee1c696a.pdf
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38.

["ofoBas NpoueHTHas cTaBka: 4%

BbinnaTa NpoLEHTOB: B KOHLIe Cpoka

CpoK Hann4ymsa cpefcTB Ha cyeTe: 365 AHen

[MpoLeHTHas cTaBka NogoxoAHoro Hanora: 10%

PaccuntaHHble npoueHTbl: 100,000 x 4%: 365 x 364 = 3989.04 gpam PA
CymMmma nofoxogHoro Hanora: 3989.04 x 10% = 398.90 gpam PA

MonyudeHHbIN fepxkaTenem KapTbl goxod: 3590.14 gpam PA

MpenocTaBneHne NPUKPENIEHHON KapTbl:
e Bnapgeneu kapTbl (OCHOBHOW Bnafenew kapTbl) MOXET MOMy4nTb B BaHke NpUKpeneHHble K CBOEeR KapTe (OCHOBHOM KapTe) AOMNOMHUTENbHbIE KapTbl (AOMNOMHUTE NbHYIO
KapTy) Kak Ansa cebs, Tak 1 AN TpeTbero nvua.
e [lpvKpeneHHas KapTa MOXET OT/IMYaTbCs OT TUMa OCHOBHOM KapTbl, OIHAKO [OJKHA 6bITb PABHOM OCHOBHOW KapTe MU HUXKE MO KNaccey,
e OcyllecTBngeMble Mo NPUKPENNEHHON KapTe TpaH3aKLMm Y4UTbIBAIOTCA U OTOBPaXKAKTCA Ha KapTOYHOM CHETE OCHOBHOM KapTbl.
e [lyTem noJaun MUCbMEHHOrO 3asABneHns B BaHk OCHOBHOWM BRafenel] KapTbl MOXET YCTAHOBUTb eXKeHEBHbIE TMMUTLI A9 MPUKPEMIEHHON KapTbl MO O6HANNYMBAHWIO,
NIMMUTbI KOJIMYECTBa TPaH3aKLMIA B fEHD.

. 0653aTenbLeTRa, CCDOpMVIpOBaHHbIe MO OTHOLUEHUHKO K BaHKy B pe3ynbTaTe BCEX CAENOK MO OCHOBHOW 1 I'IpIAerI'IJ'IeHHOIZ KapTaM, ABNAKTCA o6s3aTenscTBaMm OCHOBHOMO
Brnaaenbla KapTbl.

. B Cny4ae nepesblnyCcka I'IpVIerI'IJ'IeHHOVI KapTbl COrylac MOXET AaTb KakK OcHoBHOW Bnageney KapTbl, TaK 1 Bageney I'Ipl/IerI'U'IeHHOVI KapTbl.

e [ononHutenbHblit(ble) Bnageneu(Ubl) KapTbl 06a3yeTcA(oTCcs) coobLMTE BaHKy B Crydasx CMepTW, HETPYAOCNOCOGHOCTH, HEMMAaTEeXeCnocoOHOCTU MM GaHKPOTCTBA
OcHOBHOro Bfafenbla KapTbl 1 HE MCMOMNb30BaTb KapTy NPU HanM4mnm Tako nHdopmMaLmm.

Mpun 06HanM4nBaHUmM B 6aHkomMatax 1 POS TepMuHanax gpyrmx 6aHKOB 06CYXKMBaOLLMA 6aHK MOXET MPUMEHWUTL JOMONHUTENbHbIE KOMUCCUN.
Ipw ocyLIECTBNEHUM NEPEBOLOB C KapTbl Ha KapTy Yepe3 6aHKOMaTbl ApYrx 6aHKOB, 06CYXMBAOLLMI 6aHK MOXET B3UMaTb A0MOSHUTENbHbIE KOMUCCUW.
Bo Bpemsi ocyllecTBNeHWs onepaLmii Yepes BbinyLleHHble bBaHKOM KapTbl B BUPTYyanbHOM NPOCTPAHCTBE NPUMeHsieTCst cnucTema nHdopmMaumoHHo 6esonacHocT 3D Secure. Mpu
OCYLLIECTBEHNM OMepaLInii Mo KapTe HEOBXOANMO 06paTUTb BHUMAHWE Ha TIOrOTUMbI, MOSTyYeHHbIe OT NiaTexHbIx cnuctem (MastercardSecureCode). B ciydae HenonydeH1st naposb
6e3onacHocTh 3D Secure, U B pesynbTaTe Yero HeBO3MOXXHOCTM OCYLLIECTBNEHNS TPaH3aKLMK1, MO TEXHUYECKMM NPUYMHaAM UK He No NpudmHe 6e3aeincTers baHka, baHk He HeceT
HMKaKOW OTBETCTBEHHOCTM.
Mo>KeTe 03HaKOMUTbLCS CO CNUCKOM (hnnmanos 1 6aHKoMaToB baHKa, a TakKe C agpecamm AesTeNlbHOCTM 1 pabodmMMmM Yacamm Mo CneaytoLLel CCblnke:
[VCTaHUMOHHOE 06CNy)KMBaHWE CO CTOPOHbI BbaHKka OCyLLecTBAAETCA MOCPeACTBOM OHMaiH cucTembl IDBanking, ycnoBusa o6CnykmBaHus U Tapudbl KOTOPO yKasaHbl B

CnncoK LOKYMEHTOB, HEOOXOAMMbIX AN NONYYeHWs NNAaTEXHOW KapTbl:

v' Y[0CTOBEPEHVWE NINYHOCTH

v' HoMepHOoWt 3HaK O6LLECTBEHHbIX YCAYr UK CrpaBka 0 HenmeHun H30Y.
Mpoyre yCcnoBus UCMOMb30BaHWS, XpaHEeHWs), 3aKpbITUS, NepeBbinycka, obecrneveHns 6e30MacHOCTY, 06GXKanoBaHWSA TpaH3aKUMiA NO KapTe, He YCTaHOBMEHHbIE B HACTOSALLEM
6ronneTeHe, yctaHosneHbl [1paBuaamm, 4OroBOPOM, 3ak/HoHEHHBIM MexX Iy BaHKOM v BnafenbLeM KapTbl O BbIMyCKE, NPeAOCTaBAEHUM U OBCTYXXMBAHWW MNaTEXXHON KapTbl,
BHYTPEHHVMM NPaBOBbIMW aKTaMU ¥ NMpaBuiaMu niaTexxHo-pacyeTHbIX cuctem (ApKa).
baHk 0653aH NpefocTaBuUTb KNueHTy NPV 3aKJIFOYEHNM [OrOBOPa C NOCNEeAHUM.
KnneHT He AOMXKeH GbiTb BK/IKOYEH B CMUCOK HexenaTenbHbIX KIMeHToB BaHka. MpaBoBble OTHOLIEHWS O KNaccudUKaLUM HexXenaTenbHbIX KIMEHTOB baHka perynvpytotcs

«[Mo ycTaHOBNEHMIO 6aHKOM KpUTEPUEB ANs KNaccudukalmm KINEHTa KaK HEXeNaTebHOro 1 YNpaBAeHNKO OTHOLLEHWA C HUMMY.
Bo3BpallaemMocTb BK1a0B rapaHTpyeTCst COrnacHo 3akoHy PA «O rapaHTMpoBaHUM BO3MELLIEHWA 6AHKOBCKMUX BKNAA0B GU3NHECKUX INLL.


https://www.idbank.am/content/branches-and-atms/
https://www.idbank.am/upload/iblock/dee/deef4fb1592167ab943f79615155795e.pdf
https://www.idbank.am/ru/content/Classification_procedure/

Bo3melleHne 6aHKOBCKMX BKIAA0B Guanyeckmnx nuu B 3A0 «Ain[ln baHk» rapaHTMpoBaHo «PoHAOM

rapaHTnpoBaHnA BO3MELLIEHNA BK1aA0OB» B pagMepe noanexxatimx BO3MeLLEHNIO BK1aZ0B, B YaCTHOCTU:

MUCSILNHR3NL  JUSUINHR3NKY 3NHUULAFR3NFL

Ecnn Ecnu B ToM e baHke nmeeTe BKNabl U B ApamMax, U B UHOCTPaHHOW BantoTe
nMeerte Ecnun nmeete
BantoTHaga BKNag BKJ1a[ TOMbKO B
CTPyKTYypa TOMbKO B WNHOCTPaHHOW
Ecnu Bknag B gpamMax npesbilaeTt 7 Ecnu Bknag B Aipamax MeHbLue 5
fenosuta apamax B BantoTe B TOM
MWIMOHOB Aipam PA MWIIIMOHOB Aipam PA
TOM Xe xe banke
BaHke
. 7 MUNNMOHOB Apam PA
MakcumanbHblI
16 (BKknaa B apamax rapaHTupyeTcs
pasmep 7 MUNSIVOHOB 16 MunnoHoB apam PA (rapaHTupyeTca MOJSIHOCTbHO, a BK/1aZ B BatoTe
MWUNTMOHOB TONbKO BKNaf B Apamax) rapaHTUpyeTcs B pa3mepe pasHuLbl 7 MiH.
rapaHT1pyemMoro apam PA
apam PA ApaMm v NoAnexkallero BO3MeLLeHo
BK1aja BK/aZa B ApamMax)

BHUMAHWE: BAHK KOHTPOJTINMPYETCA LIEHTPAJIbHBIM BAHKOM PA




