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1. Llenbto  HacTodwmx [lpaBua  ABNAETCA  YCTAHOBJMIEHWE  OCHOBHbIX yCﬂOBl/IVI,

PErynupyroLLMX  B3auMOOTHOWeHnss baHka W [epxatensd KapTbl B MPOLECCe  BbIMyCcKa,
NpefoCTaBNeHNs N 0OCNYXMBaHUA NnaTexxHbIx kapT 3A0 «Ann BaHk», a Takke onpeaeneHune npasus
MCnonb3oBaHNs KapTbl (Aanee MNpaBmna), B COOTBETCTBUM C BHYTPEHHUMM NPaBOBbIMU akTamu baHka
¥ NpaBunamu nnaTexkHblx cuctem (ArCa, Visa, MasterCard).

2. /\cnonb3yeMble B HACTOSALLMX NpaBuiax onpeaeneHns n abopesnaTypbl UMErOT CreaytoLee
3HauYeHue:

7) BaHk -3A0 "Aindn BaHK’,

2) PA -Pecnybnvka ApmeHnns,

3) LJp - LeHTpanbHbllh 6aHK Pecny6nukmn ApMeHus,

4) Kapra - nnaTexHast KapTa, KoTopas siBAseTcss CO6CTBEHHOCTbIO baHka v npeaocTaBnseTcs
epXaTento KapTbl A8 NOJyYeHUsd HalWYHbIX CPeACTB C KapTOYHOro cyeTta, COBepLUEHUA
H6e3HaNNYHbIX NEPEBOLOB UM NIATEXEN,

5) BuprtyanbHas kapra — KapTa, BbinylleHHaa 6e3 npefocTaBneHns dusmndeckon sepcum KapTbl,

a VMMEHHO — NpeAoCTaBAoLWAas BO3SMOXHOCTb OCYLLECTBIEHNA BE3HANNYHbIX NEPEBOAOB C
KapTouyHoro cuyeta, obHannumMBaHuUA cCpefcTB B duimanax baHka v coBeplueHns apyrux
nnatexen. MNpu aTOM, BUpTyanbHble KapTbl NPeAoCTaBAAOTCS GU3MHYECKUM NULaM U MOTyT
OblTb 3aKa3aHbl KIMeHTaMKn Ha nnat@opme “IDBanking” n B npunoxerun “ldram&IDBank”,

6) 3asBreHne — 3asBKa Ha NpefocTaBiieHne N 06Cny>KnMBaHne 6aHKOBCKMX MAATEXHbIX KapT
(oepTa), 06paseL, KOTOPOK yTBEPXKAAETCS NpeAceaaTenieM npaBneHns 6aHKa.

7) Akyent- [puHATUE 3asiBKM Ha BbIMYCK 1 06CNY>KMBaHME NNaTeXHOW KapTbl BaHkoM (odepThbl),
obpaszel, KOTOPOW yTBEPXKAAETCA NpeAceaaTtenieM npaBneHns baHka.

8) Lorosop - ObepTa NpefoCcTaBNeHNst U 06CNY)KMBaAHNS KapTbl, NpeabsBneHHas [JepxxaTenem
KapTbl, M akuenT baHka, a TakKe [OOroBoOp MNpefocTaBneHns K o6cny>KnBaHuA KapTbl,
3akJIIoYeHHbIN Mexay baHkoM 1 [lepy>kaTenemM KapTbl,

9) KmmeHt — @dusmMdeckoe MU0, a TakXkKe topuaMyeckoe  MLO,  MHAMBMAYaNbHbIN
npeanpuH1UMaTesb, KOTOPbIA 3aKk/I4U C BaHKOM MUCbMEHHbIN LOroBOP Ha OTKPbITUE U
06CNy>XMnBaHMe HaHKOBCKOIO CYETA, BKAKOYAS YAaNeHHbIMW MeToAaMu, NpuemMneMbiMm ans
baHka,

10) flepxkatesib kapTbl/Bnagesnel kaptbi- Puandeckoe nuuo, OCTUrHyBLUee Bo3pacTa 14 neT, nnu
topuanyeckoe MUO, VHAVMBWAYaNbHbIV  NMpeanpuHMMaTtesb, 3akmtouvmBLIMA ¢ BaHKoM
MUCbMEHHbIN JOroBOp,

17) MNpunaraemas kapra — KapTa, NpUBsA3aHHas K OCHOBHOW KapTe, KOTopas BbiMyCKaeTcsa Ha
OCHOBaHMK 3aABkK OCHOBHOIO AepykaTens KapTbl Ha Ms OCHOBHOIO AepykaTens KapTbl Uan
TPeTbero nnua v npefHasHadeHa ans OCyLLEeCTBIEHMS Onepaunii 3a CHET AEHEXHbIX CPECTB
Ha KapTOYHOM CYeTe OCHOBHOW KapTbl,

12) MonbsoBaresib  kaptel  (epxaresis) — Gusndeckoe nULO  WAK UHAWMBUAYANbHBIN
npeanpUHUMaTESb, Ha MMsI KOTOPOro BbIMyLLEHa [OMNOSIHUTEIbHAsA KapTa.

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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13) KopriopatmBHas kaprta — TNaTéxHas KapTa, npuHaaneallaa baHky, KoTopas

NpefoCTaBMAeTCHA  Pe3UOEHTHbIM UMW HEPE3UIAEHTHbIM  KOPUOUYECKUM  JUL@M UK
MHOMBWUIYaNbHbIM NpeanpuHMMaTtensm (nanee — KoprnopaTuBHbBIA KIMEHT), UMetoLLeMyY
TEKYLIMI 6aHKOBCKMIA CHET B baHKe, AN MoyYeHUs HannyHbIX CPeACTB, OCYLLECTBIEHUA
6e3HaMYHbIX NaTeXen Co CBOEro KapTOYHOrO CYETA, a TakxKe ANs NoNb30BaHMS APYrMM
ycnyramu Yepes KapTy 1 KapTOYHbIN CHET B TeYEHWNe CpoKa AencTBus KapThbl.

14) lNonb3oBaTe/ib KOPriopaTMBHOU KapThl - GU3NYECKoe NNULO, OT UMeHn [epxaTensa KapThbl
(aKTnyeckn BRagerolliee 1 ncnonbayrolee KapTy, NpeaocTaBneHHyo [ep>xaTento KapTbl,
KOTOpbI aBnsgeTcs KopnopaTuBHbIN KIIUEHT.

15) Kapro4yHbii c4er - 6aHKOBCKMIA CYET, OTKPbITbIA Ha OCHOBaHWWM [AOrOBOPA, 3aKIHOYEHHOMO
Mexay Jep>xatenem kapTbl U baHKkoM Ha nMs [lep)katensd KapTbl, KOTOPbIN UCMOSIb3YeTCH A4
OCYLLIECTBEHWS OMepaLmi C UCMNOMb30BaHWeM KapTbl UM ee PEKBU3UTOB,

16) TokeHn3aLms -NpUBS3Ka KapTbl K CUCTEMaM 3MeKTPOHHbIX nnatexer Apple Pay/Google Pay,

17) TokeH - UndbpoBOi 9KBMBaANEHT HOMEepa KapTbl, CO3aHHbIN B pe3ybTaTe TOKeHM3aLmuy,

18) MMMH Koz - kopn, NpefiHa3HauYeHHbIN Ans naeHTUGUKaumm epykatensa KapTbl NPy COBEPLLEHMN
onepaumnin no Kapte B COOTBETCTBUN C MpaBUiaMu KapTOYHbIX MAaTEXHbIX CUCTEM,

19) Mapons — ko, npefocTaBnaemMblin [epxateneMm kapTbl baHKy, KOTOpbIA MCMNOAb3yeTcs
[epxxatenemM KapTbl 4na NonyyeHns nHpopmaumm o Kapte n KapToyHoM cyeTe no TenedoHy,
0N co3[aHus BUPTYanbHOW KapTbl B CUCTeMe OHNamH-nnatexen ArCa, a Takxke B ApYrux
cly4asx, yCTaHOBIEHHbIX BaHKOM 1 nnatexHon cuctemon ArCa.

20) CVV/CVC kog - TpexaHauHblil MAEHTUPUKALMOHHDBIA Kof Ha 0bpaTHON CTopoHe KapTbl (B

cny4yae BupTyanbHoM KapTbl 4OCTYNeH B npunoxerHun ‘ldram&IDBank”), naeHTubuumpyoLmi
[ep>xaTens KapTbl M UCMOSb3YeMbliA N1 OHNANH NNaTexewn,

27) [yHkT TOpProsn/o6cyxuBamHns (I1TT0)— 06beKT NpoAaXkn TOBApOB/WAM OKasaHWs ycnyr, B
TOM 4MCNe NpefoCTaBASOWMM YCAYrU UK 3aHUMaKOLLIEECS NPOJaXKen B OHNaMH-cpefe, rae
MO>XHO coBepLuaTh onnaty Kaptom nnm TOKeEHOM,

22) AKM (6aHKkomaT) —aBTOMaTM4eckast KaccoBast MallMHa (aBTomMaTUyeckoe yCTPOWCTBO ANs
OCYLLECTBNEHNA (UHAHCOBbLIX OMnepaLuit), NOCPeCTBOM KOTOPOM MOXHO OCYLIECTBAATb
HanM4Hble 1 6e3HaNMYHble onepauun ¢ Kapton,

23) ‘Cash in” wm Onepaumsi/TpaH3zakuyms “Cash in”- BHeceHWe HanNMYHbIX AEHEXHbIX CPeACTB Ha
KapTy Yepe3 6aHKOMaAT,

24) ‘Cash out” mm Onepauyms/TpaH3zakuyms ‘Cash out” - o6HannuvMBaHne AeHeXHbIX CPefCTB C
KapTbl Yepe3 6aHKoMarT,

25) POS T1€DMUHANT — 3NEKTPOHHOE YCTPOWMCTBO, MNpeAHa3Ha4YeHHoe ANA  OCYLEeCTBeHNs
6e3HaNMYHOro nnatexka B MNyHKTe Toproan/obcnyxusanuns (MNTO) unm onepaumit no
0B6HaNNYMBAHMIO C MCMOSIb30BAHMEM NNATEXXHON KapTbl Ha TEPPUTOPMM 6aHKa,

26) Onepauyms/TpaH3akLms — onepaums ¢ NPsSiMbIM UM KOCBEHHBIM MCNONb30BaHWeM KapTbl,

27) ABTopusauma—PaspelleHre nn NoATBEPXKAEHWE, NpeAocTaBAseMoe baHKoM Ha onepaumio ¢
KapToin,

28) [lata coBepluerus orepaymm —hakTU4ecknii AeHb COBepLLEHNS onepaumm no KapTe,

29) flata y4era onepaLpm — GakTNYeCKMin eHb ydeTa baHKOM COBEPLLEHHOW C MCMOb30BaHNEM
KapTbl onepaumy no KapTo4yHOMY CYeTy W AeHb OTOOpaXKeHus onepauum B BbIMUCKe

KapTO4YHOI 0O CHeETa,

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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30) Bbircka — oT4eT 06 onepaumsix no KapTodHOMy cueTy, MnpefocTaBnsiemMblii baHkoMm
[ep>kaTtento KapTbl;
37)/lebutopckasi 3840/DKEHHOCTL - CYMMa, WCMOMb30BaHHash CBepx ocTaTka (Bk/kodas

KpeauTHble CPefcTBa), MMEKLIMXCA CPeACcTB Ha KapToOuyHOM cueTe, a Takxe [apyroe
0643aTeNbCTBO, BO3HMKLIEE MO YacTh KapTO4yHOro cyeTa, KOTOPOE MPUBOAWUT K
BO3HMKHOBEHWNIO OTPULATENbHOrO OCTaTKa Ha KapTO4YHOM CYETY M MOANEXMUT MOralleHuto
KIIMEHTOM,

32) Hey6biBaroLmi OCTaTOK — OCTaTOK Ha KapToUYHOM cUeTe, onpeaeneHHbli Tapudammn baHka, ¢
MCMONb30BaHMEM B Npeesiax pacxogHoro IMMUTA,

33) Tapugbl baHka niv VIHopMaLMOHHbIV 6ro/i/IeTeHb — Y CNoBUA 1 Tapudbl NpefocTaBNeHNs 1
obcnyxmnBaHnsa KapTbl, NOATBEP)KAEHHbIE BHYTPEHHUMM MPaBOBbIMM akTamu baHka Ans
KIMEHTOB, ABNAIOLWMXCS OUINYECKMMN U FOPUOMYECKUMU  IMLAMY, WHAMBUAYANbHbIMM
npeanpuHUMaTEeNsMuy,

34) BaprinarHbii - POEKT — 3apniaTHblii  MPOeKT, peanuayemblii  C  OpraHusauunen,

COTpyAHMYatoLLeh ¢ BaHKoM, MO0 KapTa UM NakeT yCcnyr, NpeaocTaBasemMble GU3n4ecKomy
JINLY NO €ro CO6CTBEHHOM MHMLIMATMBE, B LIENSX NOJSTyYeHnsa 3apniaTbl,

35) Stop List - ycnyra, npefocTaBasiemMas MexayHapoaHbIMy MAaTEXHbIMW cUCTEMaMM, KOTopast
6noknpyeT oh1anH-aBToOpM3aLMn AN KapT, BHECEHHbIX BaHKOM B COOTBETCTBYHOLLMIA CMUCOK,

36) OHAaviH-rnaTtgopmsl - OHnanH-nnat@opma  “IDBanking”, Mpunoxerve “ldram&IDBank’,
Mpunoxenue “IDBusiness Mobile”, Cuctema “baHk-KnmeHT”,

37) NFC - TeXHONOIA GECKOHTAKTHbIX MiaTexen, No3BosAoLLas CoBepLUaTb naaTexun/cHumaTb
Hann4YHble, NoaHocs KapTy K POS TepMuHany/6aHkoMaTy, He BCTaBIAA KapTy B YCTPOMCTBO.

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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3. [Ans 3akasa KapTbl KIIMEHT MOXET 06paTUTbCA B baHK, NpeabsBunB 3asBKY M 3asBKy-aHKeTy
(OdepTy) Ha NpefocTaBneHve N ob6cnyxmnBaHne KapTbl (fanee 3asiBka) B npuemMnemoi aAns baxka
dopMme, B TOM yumche no OHnanH-nnathopmam.

4. Co CcTOpOHbI [lepxxaTtenst KapTbl MOTYT 6bITb M3MEHEHbI YKa3aHHble B 3asiBNIEHNN MePCOHaNbHble
JaHHble fepxxaTend KapTbl, IMMUTbI KapTbl, YTO OCYLLECTB/IAETCHA MyTEM MOAaYn 3asBNEHUS B
npuemnemon Ana 6aHka dopme. [locne BCTYNNEHUS 3TUX WMBMEHEHWIA B CWy OO 3TOro
peKoMeHAaLUMM Mo aHanorM4yHOMy BOMPOCY CHUTAKOTCH YyTPATUBLUMMU CUTTY.

5. Opuandeckure nuua/vHAMBUAOYaNbHbIE NpeanpuHMMaTENn, Y KOTOPbIX YXKe eCTb AeUCTBYOLNA
H6aHKOBCKMIA cyeT B baHke, MOryT oTnpaBuTb coobLLgHNE NO cnucTeme baHk-knneHT (IDBusiness)
06 OTKPbITMM MAATEXHOM KapTbl, KOTOPOE 6aHK PacCCMOTPUT Kak oMepTy Ha NpefocTaBneHne 1
06CNYXXMBAHWE MNATEXHbIX KApT, HaA exalmmM 06pa3oM NpeacTaBeHHYIO KIIMEHTOM, COrlacHO
npuiaraeMomy  OOKYMEHTY MpeanoxeHne 06 OTKPbITUM  HOBOW  KapTbl,
npeacTaBfieHHOe Crnoco60oM, NPedyCMOTPEHHBIM HACTOSALLMM MYHKTOM, NPeAnonaraeT cornacue
nvua, NpeacTaBMBLLErO MPeAsoXeHWe, CO BCEMM YCAOBUMAMM W Tapudamu Ha BbIMyCK W
0BCNYXXMBAHWE MMATEXHbIX KapT, a Takke MpefoCTaBfieHne cornacus Ha 06paboTky
NepCoHasbHbIX AaHHbIX PU3NYECKOro NnLa, NPeaACTaBMBLLErO MPeASIOXEHNE OT UMEHM KITMEHTA.

6. B cnyyae akuenta 6aHKOM 3asiBKy-aHKeTy (odbepTbl) npuem 3aaBKy-aHKeTy (akuenTa)
HanpaBNAeTCA SMEKTPOHHbIM CMOCO60M Ha aApec 3NeKTPOHHOM MOYTbl, NMPeAoCTaBAEHHbIN
K/IMEHTOM, U [JOrOBOP O MPedoCTaBNeHUN U OOCIY>XMBAHUM KapTbl CYUTAETCS HaAlexXallym
06pa3oM 3aK/THOHEHHbIM.

7. B cny4vasax, npefyCMOTPEHHbIX MYHKTOM 5 HAaCTOALLMX [1paBu, MOlyYeHHbIE 1 OTMPaBEHHbIE MO
cuctemMe BaHK-KAMEHT COO6LUeHUS W JOKYMEHTbl (Hampuvmep [OrOBOPbl, COrfalleHus,
JIOKYMEHTbI, TpebyeMble OT K/IMeHTa BHYTPEHHVMM NPaBOBbIMM akTaMu baHka 1 T.4.) cuntaroTces
HagneXawMm 06pa3oM MPeACTaBAEHHbIMU U UMEKT Ty XKe HOPUAUYECKYKD CUJTY, YTO U
COBCTBEHHOPYYHAsA MOAMMUCH KAMEHTa W/MAM COOTBETCTBYHOLLErO MPaBOMOYHOIO COTPYAHMKA
baHKa, a TakkKe [OOKYMEHTbIl, MOJMlyYeHHble W OTMNpaBfieHHble MNOCAeAHVMMN  3NEKTPOHHbBIM
Cnoco60oM, BbI3bIBalOT BCE MPaBOBble MOCNEACTBUSA, BbiTEKAOLIME M3 COAEPXKAHUS AaHHOrO
JOKYMeHTa.

8. KapTa, 3akasaHHast OHNaiH (B 0COObIX Cy4asx TakxKe 3akasaHHasi B (uamane no yCMOTPEHNIO
6aHKa), MOXET OblTb [OCTaBfleHa Ha TeppuTopun EpeBaHa no npeanodyTUTeslbHOMY agpecy
KAMEeHTa Npu HanM4num CyMMbl, HEOOXOANMOWM AN AOCTABKM Ha KapTOYHbIN CYET KMEHTa, eCin
6aHK Ha [aHHbI MOMEHT YCTaHOBWSI Takow Tapu®d. B cnydae KIMEHTOB-HepesnaeHTOB PA,
npoLeawmnx yaaneHHyo naeHTnbrKaumo, MOXHO OTNpaBUTb KapTy M KOHBEPT ¢ PIN-kogom 3a
npegensl PA, B3uMasa Tapud, YCTaHOBNEHHbIN Ha AaHHbIA MOMEHT ANs AOCTaBKM B [JAHHOM
HanpaBieHNN KOMMaHWen, NpeaoCTaBASIOLEN YCyrn AOCTaBKMW. [py 3TOM 6aHK MMeeT NpaBo
B3nMaTb Tapudbl CO CHETOB K/IMEHTAa Ha OCHOBE HacToAWMX [paBui.

9. [lpaBOOTHOWIEHNS, HE YPerynmpoBaHHble HacToAWMMUK [paBunamn, peryivpyroTca Tapnudamm
BaHKa, npaBnnamMm OTKPbITUSA 1 06CNYXKMBaHUSA 6aHKOBCKMX CHETOB Guramyeckmx Ny 3A0 «An/dun
BaHk», Tapudamum no 6aHKOBCKMM CHeTaM, NEPEBOAAM W MHbIM YCyram, okasbiBaeMbiM 3A0

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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«Ann BbaHK» OpUAMYECKUM NULaM W MHAMBUAYaNbHbIM MNPEeAnpUHMMATENAM, MpaBuiamMu
OTKPbITUS N OBCAY>KMBaHMA OaHKOBCKMX CYETOB HOPUOMYECKMX ML W MHAMBUAYANbHbIX
npeanpuHuMatenei (B 4acTu, He npoTMBOpedallein TpeboBaHMsIM HacToAwmx [pasun),
[1oroBOpoM U1 3aKoHOAaTeNbCTBOM Pecnybnmnkin ApMeHus, a B 4acTu, He YyperynvpoBaHHOM
3aKoHOAAaTENbCTBOM Pecnybmkmn ApMeHns, - 0bblvasiMmn 1e10BOro 060poTa..

Ycnosus, Tapudbl n/vnmn JoroBopbl, onpeaeneHHble baHKoM Ana OTAeNbHbIX BUAOB KapTOYHbIX
NPOAYKTOB, COBMECTHbIX KapT U ApYrnx NPOEKTOB, MPUMEHAOTCH B 4YaCTW, HE MPOTUBOPEYaLLEeN
HacToswmMMm [NpaBunam, U MOryT cofep)XaTb MOMOXEHUA U/UNN OrPaHUYEHUs, OT/IMYHbIE OT
HacToAWwmMX Npasui.

Bce onepaluu, coBeplLaeMble B XOZe UCMOMb30BaHWS KapTbl, OCYLIECTBNAKOTCH B COOTBETCTBUM
C MOJIOXKEHUAMU HacToAWMX [1paBun, a Takke B COOTBETCTBMM C YCMNOBUAMM U MpaBuiamMu,
onpeaeneHHbIMU MaaTeXHbIMK cucTeMamm ArCa, Visa, MasterCard.

Hapsgy ¢ npefoctaefieHneM KapTbl baHK OTKpbiBaeT M BefeT KapTOYHbIA CYET Ha UMS
[epxatens KapTbl. [pyn aToM KapTOuHbI CYET MOXET ObiTb OTKPbIT MO 060N BantoTe,
npeayCcMOTpeHHon B VIHbDOpMaLUMOHHOM BrofineTeHe AaHHoW KapTbl. bonee Toro, onepaunm no
KapTe MOryT OCYLLECTBNATLCA Kak B BantoTe KapToOYHOro cHeTa, Tak 1 B ApYron BastoTe.

[NpaBa Bnafenbla cyeTa Ha pacnopsxeHve KapTouHbIM CHETOM W COAEPXALLMMUCA Ha HeM
JIEHEXHbIMWX CpeACTBaMM MOTMYT 6biTb OrpaHUYeHbl MO PeLLEHMIO Cyla Ha OCHOBaHWM 3asiBNeHns
OpraHoB, ObecrneyvmBatoLLMX MPUHYOUTENbHOE UCMONHEHNE CyAebHbIX aKTOB, WM HaNOroBbIX
OopraHos.

Bce komumccum Bammarotes B Apamax PA. Komuceun no BantOTHbIM KapTaM B3MMAkOTCH Mo
06MEHHOMY Kypcy, YyCTaHOBeHHOMY LIb B AeHb COBepLLEHMS onepauum.

B3nMaHne AeHexXHbIX CpefCTB CO cyeTa 6e3 pacrnopskeHnsa [lep)aTena KapTbl MOXET 6bITb
OCYLLECTBNEHO MO PELLEHUIO Cyfla Ha OCHOBaHWM 3aABMEHUA HANOrOBbIX OPraHOB, a TakXxe
OpraHoB, 06ecnevmBaroLLMX NPUHYANTENBHOE UCMONHEHNE CYAEOHbIX aKTOB.

[epxXaTtenb KapTbl MOXET WCMofib30BaTb KapTy A0 nocnefHero AHA YKasaHHOro Ha Hewn
COOTBETCTBYHOLLIErO MecsLa (BKOUYMTENBbHO) cpoka AencTBuUst KapTbl.

KapTa aBnseTca COOCTBEHHOCTbIO baHka ¥ MOANeXuT BO3BPaATy MO WUCTEYEHUW Cpoka ee
JIeACTBUS Unn No TpeboBaHMIO baHKa, 3a MCKoYeHneM BrpTyanbHbIX KapT, B Cllydae McTeYveHmns
CpoKa AenCTBUA, KOTOPbIX AOCTYN K KapTo4yHOMY CHETy npekpallaetcd, a KapTouHbIn cuyeT
3aKpbIBaeTCs.

cnofib30BaHMe KapTbl B HE3aKOHHbIX LIENAX 3anpeLLleHo.

BaHk He HeceT OTBETCTBEHHOCTW 3a Y6bITKM, MOHEeCeHHble [lep)xaTenemMm KapTbl BCNeACTBME
KapTOYHbIX OMepauui, OCYLLECTBNEHHbIX C HapyLUeHMeM TMOMOXEHUI, COoAepXalluxca B
HacToAwwmx MNpaBunax, a Takxke ¢ UCNofib3oBaHNeM MHPOPMaLIMK, yKadaHHOW Ha KapTe (Homep
KapTbl, kog CVV/CVC, cpok AeincTBums) BCNeACTBME NPeAoCTaBNEHNS UM PACKPbITUS YKa3aHHO
NHbOPMaLMK TPETBUM SLIaM.

Mo BCeM BOMpocam Unm Ans noayyvyeHnsa nHhopmaumn, ceazaHHon ¢ Kapton, Jepxatenu KapTbl
MoryT obpallaTbes B baHk no Tened®oHHon nuHum (+374 10) 593333, (+374 12) 333333 n/wnun
(+374 60) 273333 ans @uanueckux nuu, n no Tene@oHHon nuHum (+374 10) 593311 ans
FOPUONYECKUX MWL U UHAMBUIOYaNbHbIX NPeanpuHMMaTenen.

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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[MNH-kog cospmaetca [epykateneM KapTbl Ha Tepputopun PA nyTem BcTaBneHus KapTbl B
paboTaroLmMin baHkoMaT baHka unmn 6aHkomMaT 60ro Apyroro 6aHka ¢ Takow MyHKUMER, Ans
yero B baHke O0/KeH 6biTb NPaBUIbHO 3aMoJIHEH HOMEpP MOBWUIIBHOMO TenedoHa KIMeHTa, a
TakxKe [Oo/KHa 6blTb aKTUBMPOBaHa Yycayra mnonyyeHuns KopoTkux (SMS) coobuieHuin. [Mpu
HaNNYMN yKa3aHHbIX YCIOBWN, HEOOXOAMMO HaxkaTb KHOMKY «AKTUBALMA KapTbl» M NOMYYUTb
OHOPAa30BbIV KOA Ha HOMep TeneboHa, NPUBS3aHHbIN K kapTe. Nocne BBOAa NOMYyYEHHOrO KoAa
[epxxaTtento KapTbl HEOBXOANMO cO3aTh 4-X 3HaYHbIN MINH-KOA, KOTOPbI HEOOXOAMMO BBECTU
ABaxabl. B cnyyae BupTyanbHbix KapT MNMVH-ko4 He NpeaocTaBAseTCs, U KapTa A0/KHa 6biTb
aKTMBMpPOBaHa B npunoxeHun [dram&IDBank nnu nnatdopme IDBanking, BbibpaB KapTy 1 HaxkaB
‘AKTMBMpPOBATL".

B oTaenbHbix cnydasx baHk MoxkeT npefoctaBuTh [NH-koa BMecTe ¢ KapTon. baHk MOXeT
npefocTaBuTb JepxxaTtento KapTbl 3aKpbITbi KOHBEPT ¢ MH-kogomM BMmecTe ¢ KapTtoit (KapTa u
MNH-kon NpefocTaBNAOTCA B OTAeSbHbIX KOHBEpTax). B aToM cnydae AxkTuBaums KapTbl
ocyLlecTBndeTcd baHkoM nocne Toro, Kak [lep>katenb KapTbl nonyyunn Kapty v MNAH-koa.
[epxatenb KapTbl MOXeT cMeHUTb [1TMH-kKog no CBOeMy YCMOTPEeHMIO Yepe3 6aHKoMaT,
MMEIOLLIMIA COOTBETCTBYHOLLYHO DYHKLMIO, Ha TeppuTopumn PA. 1na cmeHbl [MTNH-koaa Heobxoanmo
BBECTM AEUCTBYIOLWMIA, a 3aTeM HOBbIN [MTNH-KoabI.

Ecnun [lepxxaTenb kapTbl 3abbin MAH-kog, HeobxoamMmMo obpatutbes B baHk 1 noaaTh 3asBky (Mo
dopMe, yTBepXKAEHHOW B BaHKe) 1 NPOM3BECTN COOTBETCTBYHOLLMIA NaTeX B COOTBETCTBUM C
Tapudamm baHka.

Bce nonoxxenunsa HacTosawmx MNpaBus, HE3aBUCKMMO OT TOrO, YTO TEPMUH “BupTyanbHasa kapTa” He
MCNOMb3YeTCsa OJHOBPEMEHHO C TepMMHOM “KapTa®, Takxe perynmpyroT OCYyLLIEeCTBAEHME
onepaunmn no BupTyanbHON KapTe Npu OTCYTCTBUM CreumanbHblX YKa3aHu O TOM, YTO OHU He
NPUMEHSOTCA K BUPTyanbHbIM KapTam.

Hanuune agpeca aneKTpOHHOM NoYTbl SBNSETCA 0653aTeNIbHbIM YCNOBMEM A5 3akasa KapTbl.
HacTosiume npaBuia pacnpoCTpaHATCA TakxXe Ha npeasiaraeMble 6aHKOM NMakeTHble MPOAYKTbI
(nakeT, B KOTOPbIN BXOAUT 6ofee OAHON yCnyry, NpeaocTaBnsiemMolrt 6aHKOM OJJHOBPEMEHHO)
MOCTOJIbKY, MOCKOJIbKY OHW HE MPOTMBOPEeYaT YCNOBUAM, YTBEPXKAEHHBIM MHHOOPMALMOHHbLIM
6roNINETEHEM NAKETHOMO MPOAYKTa.

HacToAWMM KJIMEHT OCO3HAET M MPUHUMAET, YTO NpeaocTaBeHe BO3SMOXHOCTU COBEPLLEHUS
COeNKu OT CBOEro MMeHU UK NyTeM NpefocTaBNeHus ero JaHHbIX APYrUM uLam OT ero UMeHu
W BMECTO HEro MM No ero cyeTam (B TOM Ynche NpeaoCcTaBneHne BO3MOXHOCTM NOMNOSHEHNA
cyeTa) cuMTaeTCs NPefoCTaBAEHNEM COrlacus Ha 03HaKOMIIEHWE aHHOMO NLa C CBeAeHUSIMMY,
COCTaBNAOLMMMN HAHKOBCKYHO TalHy.

[epxatenb KapTbl nonyyaeT 3akasdaHHyo MM B unvane nam oHnaH-cepsuce baHka KapTy B
3anevaTaHHOM KOHBEpTE Ha Tepputopun baHka unam ¢ JOCTaBKOM MO afpecy, ykazaHHOMY

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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[ep>xaTenemMm KapTbl, ec/iv NpaBOBbIMX akTamMu baHka npegycMoTpeHa Takas ycnyra angd
OaHHOro T1na KapTbl.

KapTa BblnyckaeTca W npefocTtaBngerca [lep)aTento KapTbl B CPOK, YCTaAHOBJEHHbIV
NHbOpMaUMOHHbIM  6toineTeHeM  AaHHoM KapTbl. BupTyanbHasa KapTa oTo6pa)kaeTcs B
npunoxeHun ldram&IDBank 1 oHnaH-cnucteme IDBanking B TedeHne 1-ro pabodero gHa nocne
3akasa.

[ins KapT, 3aKa3aHHbIX OHNaiH, BHYTPEHHMM NPaBOBbIMKU akTaMu 1 (Unn) MHOOPMaLIMOHHBIMY
6ronneTeHsaMn baHka MOryT 6bITb YCTaHOBIEHbI MHble YCNOBKS, OENCTBYIOWIME NapannesbHoO
HacTodAWwmMM lMpaBunam, 1 cogeprkallime ycnosus U/unn orpaHnYeHns, OTIMYHbIE OT HACTOALLMX
MpaBu.

Jep>aTtenb KapTbl JO/MKEH MPOBEPUTL LENOCTHOCTb KOHBEPTA, Ha/lvyne KapTbl B KOHBEPTE,
COOTBETCTBME KapTbl 3asiBKE, a TakXXe MpaBWIbHOCTb MHMOpMaLMK (B YaCTHOCTM, MMEHM K
dbamunun), ykasaHHol Ha KapTe. B cnydae BupTyanbHbIXx KapT, HEOHOXOAMMO MPOBEPUTH
NPaBUIbHOCTb MMEHW, (DaMUnK 1 BantoTbl, OTOOPaXkaeMblx B NpunoxeHnn barka ldram&IDBank
n nnatdopme IDBanking. Tlpu Hanuumm HecooTBETCTBUIA [lepxkaTenb KapTbl 06sA3aH
He3aMeaNNTENbHO YBEAOMUTL 06 3TOM baHk.

B cnyuae ecnun [epykatenb kapTbl He nonydyaeT KapTy B TedeHne 30 (TpuauaTu) KaneHaapHbix
[Hen co AHA 3akasa KapTbl, baHK MeeT npaBo 3akpbiTb KapTy, KapTOUHbIN CHET M YHUYTOXUTb
KapTy, a [loroBop 6yAeT cunTaTbCa PaCTOPrHYThIM.

[ns akTvBaumn BupTyanbHOW KapTbl HEO6XOAMMO HaxaTb Ha kHonky AKTVBPOBATH KAPTY
B npunoxeHun baxka Idram&IDBank 1 B oHnaitH-cucteme IDBanking.

Ecnun KapTa 3aka3aHa oHNnaitH (OHNaiH, MOOUIbHbBIM 6aHKMHE U T.4.), YTO NO3BONAET [lepxkaTento
KapTbl aKTMBMPOBATb €e 4Yepe3 [AaHHYK CUCTEMY, TO akTmBauma KapTbl OCyLIeCTBISeTCH
NCKITIOUNTENBHO [lep)kaTeNieM KapTbl Yepes AaHHYHO CUCTEMY.

Cpo4HO 3akasaHHble KapTbl BbigaroTes depxatenam Kapt B dwnvane banka BapgaHaHy no
agpecy r. EpeaH, yn. BapaaHaHy 13. B cnydae cpoyHOro 3akasa Kapta npefoctaBiseTcs
[epxaTento kapTbl B Te4eHne paboyero AHs, CneaytoLlero 3a AHeM nofgayn 3assku, nocne 15:00
[0 BPEMEHW 3aKpbITKA unvana.

. Mpwnaraemas kapTa NpefocTaBAseTcs N0 CAEAYIOLMM YCNOBUSAM:

[epxxaTenb KapTbl MOXeT nonyunTb Mpunaraemyto(ble) kapTy(bl), NPMBSiI3aHHbIE K OCHOBHOW
KapTe, Kak Ha CBOE UMS, TaK U Ha UMS TPETLETO JuLia.

Tun TNpunaraeMon KapTbl MOXET OT/IMYATLCA OT TWMa OCHOBHOM KapTbl, OOAHAKO MO CBOEW
KaTeropumn B naaTexKHon cucteme lMNpunaraemast KapTa AO/KHa 6biTb MO0 paBHON, MO0 HIKE
OCHOBHOW KapTbl.

YyeT 1 oTobparkeHve onepaumii ¢ [punaraemoi KapToi BefeTca no KapTodyHOMy cueTy
OCHOBHOW KapTbl.

[ep>xatenb KapTbl MOXET noAaTb MUCbMEHHYO 3asBKYy B baHK, 4TO6bl YCTAaHOBUTb CyTOYHbIN
NIMMUT OBHaNMYMBaHWS CPpeacTB C [punaraeMon KapTbl, @ TakxKe CYyTOYHbIN IMMUT KONnM4ecTBa
CAENOK ¥ onepaumii no obHanuymnBaHuio no MNpunaraemon KkapTe.

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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MNpunaraemas Kapta NpefoCTaBNAETCA MO CPOKY AENCTBUA, YKa3aHHbIM B MH(HOOPMALIMOHHOM
6ronneTeHe ANA KaXXOoro Tuna KapTbl, HO CTAHOBUTCA HeAeMCTBUTENbHOM MOCAe 3aKpbITUs
OCHOBHOW KapTbl.
Bce ob6s3aTenbctBa, chopmupoBaBlUMecs neped baHkoM B pesynbraTe MCMOb30BaHUA
OCHOBHOW M NpwuaraemMblx KapT, SBatoTca obazatenbcTeamMu ep)xaTens KapTbl.
[ns nepesbinycka lNpunaraeMon KapTbl cornacue MOXET faTh Kak [lep)aTenb KapTbl, Tak w
Aepxxartesnb npunaraemon KapTbl 0 OKOHYaHWA CpoKa AENCTBUS KapTbl.
[epxxatenb npunaraemMoi KapTbl 06s53aH  yBedOMUTb bBaHK B clydae  cMepTy,
HETPYAOCNOCOBHOCTW, HEMNMaTEXECNOCOOHOCTN WM 6aHKpOTCTBa [epxatens KapTbl U He
MCNONb30BaTb NpuUIaraemMyro KapTy, 6yayyn 0CBEAOMIIEHHbBIM O MOAOOHbIX OOCTOATENLCTBAX.
[ep>xaTenb npuiaraeMomr KapTbl MOXET COBepLIaTb Cleayollme AeNCTBUSA:
1) Mony4nTb NpunaraemMyto KapTy B 6aHKe,
2) MonyyaTb OT baHka nHbopMaLMO O TPaH3aKLMAX, COBEPLUEHHbIX C Mpuiaraemon
KapTOW, BK/IHOYasA BbIMUCKY,
3) CoBepLLUaTb TpaH3aKLMu C NpuiaraeMoit KapTow,
4) MpeacTtaBnaTb baHky cneaytolme 3aaBneHns No npuiaraemMon KapTe:
a) 3aaBMEHNE O 3aKPbITUN,
6) 3asiB1eHMe O 6IOKMPOBKE/PasbNOKMPOBKE KapThl,
B) 3aaBNeHNe 06 06XKaNoBaHUM TpaH3aKLMK,
r) 3asB/eHVe Ha U3MEHEHWE [laHHbIX KapTbl, 3@ UCKIKOYEHNEM U3MEHEHUS NMMUTOB
KapTbl
®UHAHCOBbIAN PUCK, BO3HWKAOWMIN B pesynbTarte AeNCTBUN, COBEPLUEHHbIX C MpusiaraeMom
KapToW, HECET AepXKaTeslb Kak MpuiaraeMon KapTbl, Tak M OCHOBHOW KapTbl.

HepxxaTenb KapTbl MOXET OCYLUECTBMATb CHATUE W/UAW 3a4YUCIIEHNE HANUYHbIX OEHEXHbIX
cpeAcTB Mo cBoelt KapTe, 6e3HanMuHble nnaTexun (Bkatodas nepesodbl ¢ KapTbl Ha KapTy)
NOCpeACTBOM YCTPOMCTB C MOAOBHbIMKU dyHKUMAMK (6aHKomMaT, POS-TepmuHan 1 T.4.), B
dunmanax baHka, ecnun ycnosusamu, Tapudamu n/vnmnm gorosopamu baHka Ana AaHHbIX BUOOB
KapT He npeaycMOTPeHbl WHble OrpaHuYeHus. besHanunuHble nnaTeXxu TakXKe MOXHO
ocyllecTBNATb Yepe3d OHnanH-nnaTdopmbl, B MTO, B TOM yMcne oHNanH. baHKomaTbl Takxe
MO3BONAOT BaM MOJIb30BATbCA AOMOSHUTENbHLIMWU YCyramMu, TakuMu Kak cmeHa H-koaa,
NPOCMOTP BbIMUCKM MO NEHCUOHHOMY CHETY U T. 4.

HanuyHble cpelcTBa, 3a4ncneHHble Ha KapTy B dunnanax baHka, a Takxe nepeBobl Ha KapTy
CO cyeToB B baHke, nepeBoAbl C KapTbl Ha KapTy, onepaunn Cash In nocpeacTtBomM 6aHKOMaTOB
aKTMBMPYIOTCS Ha KapToOYHOM cueTe B TedyeHue 10 5 (NATb) MUHYT (MpU YCNOBMM OTCYTCTBUS
TEXHNYECKMNX UK NPOrPaMMHbIX HEMONaAoK).

CyMmMa onepaumu, OCyLLecTBeHHOM No KapTe, Cpasy »Ke CMNUCbIBAaeTCA WM 3a4UCSeTCH Ha
KapTy, HO y4eT onepauunmn oTobparkaeTcs Ha KapToYHOM cYeTe, Kak MpaBuio, Ha CneayroLmii eHb

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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B C/lly4ae 1cnosfib3osaHna cuctembl ArCa. B cnydae coBeplleHns onepaumii BHe cuctemMbl ArCa,
ydyeT onepauuin OCyLlecTBASETCS B TeuyeHMe 3 paboumx AHeir (Mpu ycnoBMM OTCYTCTBUS
TEXHNYECKNX UV MPOrPaMMHbIX HEMOMNAAOK B MPOLIECCUHIOBOM LieHTpe ArCa, 1/nnm nnaTtexHbIx
cuctemax Visa n MasterCard).

CyMMbl Onepauuii, COBEpLUEHHbIX MO KapTe, OMOKMPYHOTCA Ha KapTOYHOM CYeTy C [AaTbl
COBepLLEHMS onepaLnn 0 AaTbl pacyeTa.

B 3aBMCMMOCTM OT TuMa TPaH3aKUMM CyMMa TpPaH3aKumMyv MOXXET ObiTb 3ab/ioKMpoBaHa Ha 8
KaneHaapHbIX OHEN npu TpaH3akumm «okynka» 1 Ha 30 kaneHaapHbIX AHEen npu TpaH3akLmu
«3amopo3ka cpefcte»  (Mpeanokynka) He3aBWCMMO OT Tumna KapTbl (yKasaHHble CpPOKM
CUYMTArOTCA CO CNeayHoLLEro AHS COBEPLLEHNSI TPAH3aKLIMN).

Ecnn cymMa onepaumm He y4UTbIBaeTCA B CPOKM, yKa3aHHble B MyHKTe 47 HAaCTOALLMX Mpasul, TO
MO WCTEYEHUM YKa3aHHOro CpokKa CyMMa orfepaumyM aBTOMaTMYecKM pasbnokmMpyeTcs Mt
CTaHOBUTCS AOCTYMHON Ha KAPTOYHOM CHETY.

Mocne pa3baOKMPOBKM CYMMbI, KaK yKa3aHo B MyHKTe 48 HAaCTOSALLMX MpaBu/, CyMMa MOXET 6bITb
cnvcaHa MTO 6e3 AOMNOAHUTENbHOWM aBTOpWU3auMK, ecnu ycnyra obina npegocTaBfieHa ANs
[aHHOWM TpaH3aKLUum.

B cnyyae cnncaHnsa CyMMbl, YKasaHHOM B MyHKTe 49 HACTOALLMX MpaBuil, TpaH3aKUMsA HE MOXET
6bITb OCnopeHa baHKOM, 3a UCKITKOYEHMEM CyYast, ECNN yCyra no TpaH3akLUMnM He Oblia OKasaHa
MTO, B TakOM cly4Yae TpaH3akumMs MOXeT O6biTb ocrnopeHa baHKOM B COOTBETCTBUMM C
MOSIOXKEHNAMM HACTOALLMX [TpaBun.

B cnydvae, ykazaHHOM B MyHkTe 50 HacTosawmx [IpaBun, Ha KapTOYHOM CYETYy MOXET
06pa3oBaTbCs AebUTOPCKana 3a0/KEHHOCTb, eCv pa3boKMpOBaHHaA cyMMa 6binia noTpadeHa
KIIMEHTOM N Ha MOMEHT CMMCaHMA CyMMbl Ha KAPTOYHOM CHYeTe He 6bIsI0 AOCTaTOUHbIX CPEACTB.
3a10/1XKEHHOCTb MOAEXMUT MOralleHNIO KITMEHTOM.

Ona uenen nyHkTa 45 HacToawmx [NpaBun onepaumsaMm, COBEPLLEHHbIMM Mo KapTe, ABNAKTCA
TaKXKe NepeBo/ibl C KapTbl Ha KapTy (Kak npw CrincaHum, Tak 1 3auncneHmun cpeacts) u Cash In
onepaumun. lMepeson c KapTtbl 1 onepaums Cash In B uenax norawleHua KpeauTHOro
06513aTeNIbCTBA AO/MKEH ObITb COBEPLUEH He Mo3[Hee paboyero AHs, NpealecTBYrOWEro gaTe
noralleHnss KpeamTHOro 06s3aTenbCTBa, B MPOTMBHOM Crlydae KpeauTHoe 06A3aTeflbCTBO
CUMTAETCHA MPOCPOYEHHbIM. ECnM nepeBof OCYLWECTBASETCA C KapTbl, BbINyLEHHON 3a
npeaenamm ApMeHur, NnepeBo] HEOOXOANMO OCYLLIECTBUTb HE MeHee YeM 3a 3 pabounx aHS.
BaHk He HeceT OTBETCTBEHHOCTW 3a MOTEPU W YObITKK, KOTOPble MOXET NOHEeCTW [ep)xaTenb
KapTbl BCNeACTBME akTUBaLMM CPeACTB Ha KapTe ¢ nepeboeM nnm 3anosgaHnem. B yactHocTn, B
CNydae TEeXHWYEeCKMX COOoeB, a Takxe B MepBbl paboumii AeHb KaXKAOro Mecsila akTuBaums
CPeACTB Ha CYeTe MOXET MOTPeboBaTb HOSbLLE BPEMEHN.

MaKCnManbHbIN CyTOYHbBIM IMMUT CYyMMbI U KONIMYECTBA onepaunii No 06HannYmMBaHuo CpeacTs
¢ KapTbl onpegeneHbl Tapudamm baHka. [1ns CHATUS HaNMYHbIX CPEACTB CBEPX ONpeaesieHHoro
NMMUTa HEOBXOAMMO MNpeAcTaBUTb baHKy COOTBETCTBYHOLLEe 3asB/leHVe (ecnv NoAobHas
BO3MOXHOCTb NMpeaycMoTpeHa MHMOPMAaLMOHHbIM 610NNeTeHeM /1 JaHHOMO Tuna KapTbl): B
uenax 6esonacHocTM baHK BnpaBe yCTaHaBAMBATb JIMMWUTbI Ha WHble BWAbl Onepauuin ¢

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».

HeCaHKLlVIOHI/IpOBaHHOQ BOCrpounsesegeHne sarpeLieHo
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AEHEXHbIMW CPEACTBaMK, a TaKXKe ONpedeninTb NMMMUT MakCUMalibHOM CyMMbl U KONMYeCcTBa
onepaumi NyTemM pasmelleHns nHdopmaumm Ha cante baHka.

MaKkcumManbHasi cymMma OAHOWM onepaumm Mo CHATUKO HalWuYHbIX CPeACTB M3 6HaHKomata
apMsiHCKMX 6aHKOB He AofkHa npeBbitaTb 500 000 (NATbCOT ThicsaY) ApamoB PA,

BaHK BMpaBe MO CBOEMY YCMOTPEHMIO MPUOCTAaHOBUTb OCYLLECTBIEHME onepaumi ¢ Kaptou
(3abnokMpoBaTh KapTy) ecnu:

1) BaHK wWMeeT WHOOPMALMIO WM OCHOBaHWSt [ MOAO3PEHUA O BEPOSTHOCTM
MOLLIEHHNYeCKON(1x) onepaunn(min) c Kaptow,

2) CO CTOPOHbI KMeHTa 6bIn HapyLLeHbl OrpaHMYeHIs], yCTaHOBMEHHbIE C Liefiblo 60pbbbl C
OTMbIBaHWEM AeHer 1 (MUHAHCMPOBAHWEM TEPPOPM3Ma, COrMTaCHO MONUTUKE 60pbbbl C
OTMbIBaHVEM AeHer 1 GUHAHCUPOBAHWEM TEPPOPM3MA, ONYBIMKOBAHHOM Ha OhuLMaIbHOM
caiiTe 6aHKa, UK 3aKoHOAAaTENbLCTBY PA,

3) B caenkax, ocyLecTBASEMbIX UK B NOMb3y KAMeHTa (BKIKOYas NocTynatoLme neperobl),
MCMOJIb30BaIUCh [aHHble U MHGOOPMaLKWA, OTNIMYAETCA OT MPefoCTaBlIEHHbIX K/IMEHTOM
6aHKy AaHHbIX 1 MHMOPMaLIMK,

4) ecnu [ep)aTenb KapTbl UMeET 3a40/IXKEHHOCTb Nnepes baHkom.

BnokunpoBka/pa3bnoknpoBka KapTbl MOXET 6bITb OCYLLECTBIIEHA MO MHULMATUBE KIIMEHTA Yepes
npunoxexue ldram&IDBank, nyTem 3BoHKa B KOHTaKTHbIN LeHTP baHKa, a Takxke NOCeTMB Nrodoe
oTAaeneHne baHka. KapTy Henb3sa pasbnoknpoBaTth Yepes npunoxeHune ldram&IDBank, ecnv oHa
6blna 3a610KMPOBaHa 13-3a NOA03PUTENbHbIX TPAH3aKLMI.
Pa36/10KMpoBKa KapTbl NMPOM3BOAMTCA B TOT e pabounii ileHb Nocne NnoyvyeHns 3asaBeHns Ha
Pa3bI0KMPOBKY KapTbl OT Aep)KaTens KapTbl. ECv 3asBNeHre NOAaHO Aep>KaTeNneM KapTbl BHE
paboyero BpemMeHu, To pa3brioKMpOBKa KapTbl MPOM3BOANTCS B TEYEHME CeAyroLero paboyero
[HS.

KapTa, 3a6nokMpoBaHHasa no nHuumaTtnee baHka, byaeT pa3briokmpoBaHa B TOT XKe pabouumi
[leHb, Korga 6yayT YCTpaHeHbl OCHOBaHWA 419 ee 6/T0KMPOBKM. BaHK MOXeT He pas3biiokMpoBaThb
KapTy Npu Hannunm 060CHOBaHKS OTKa3a baHka B ee pa3boKMPOBKE.

B cnyyae 6n0oknpoBKkM KapTbl pacyeT M B3MMaHWME KOMUCCWUIA MO O6CAY>KMBAHUKO KapTbl He
npekpaLlaroTcs.

Jltobas onepaumnsa, ocyllecTBneHHas [lep)xatenemMm KapTbl, SABAAETCH OTBETCTBEHHOCTbHO
[ep>xatens kapTbl.

Mpw nogade 3asBneHns 0 3akpblTuK KapTbl [ep)kaTenb KapTbl 0653yeTcs NoracuTb BO3HUKLLEE
0653aTeNIbCTBO, BK/KOYAs AeOUTOPCKYH 3a[0/MKEHHOCTb, 3a WCKITKOYEHWEM Tex onepauumi,
KOTOpble MMEeNN MecTO C (M3MYECKMM MCMoNb3oBaHneM KapTbl, nocne Bo3BpaTa KapTbl
Hep>xatenem KapTtbl B baHk.

KapTbl, BbINyLLeHHble BaHKOM, UMeLOT MYHKLINIO COBEPLLEHNS GECKOHTAKTHbBIX OnepaLmi.

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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Mpn coBepLUeHM BECKOHTAKTHbIX onepaumi HeT HeOOXOAMMOCTM B TOM, UTOObI [epykaTenb
KapTbl NepefaBan ee COTPyaHMKY, MPUHUMAIOLLEMY MAaTexXu, U BCTaBNAN ee B 6aHkomar. B
3TOM cnydae [lep>katensb KapTbl cam nogHocut KapTy K POS-TepMuHany nnu baHkomary.

Mpw coBepLUeHNN 6ECKOHTAKTHbIX NaaTexen Ha cyMmy MeHblie 20 000 gpaMOB Ha TEPPUTOPUN
PA Beoa lNMKMH-koga MoxkeT He noTpeboBaTbes. [na nnatexen 3a npegenamm PA kaxaas
[naTexHaa CcucTeMa MOXET YyCTaHaBAMBaTb CBOM JIMMWUTbl ONA  KaX[OW CTpaHbl, 3a
UCK/THOYEHMEM CyYaeB, Korga YCTPOMCTBO, NpefHasHavYeHHoe A1 KapTOYHbIX MiaTexewn, He
NMEET TEXHMYECKON BO3MOXHOCTM BBOAa [MH-koaa.

Mpn coBepLUeHN BGECKOHTAKTHbIX onepauunii Yepe3 GaHkomaT (Takmx kak nposepka 6anaHca
KapTbl, CHATUE HANMYHbIX C KapTbl, BHECEHME HAMMYHbIX HA KapTy U T.4.), Nepea TeM Kak OTONTH
OT 6aHKoMaTa, HeobXoAMMO YybeaMTbCs, YTO Ornepauunsa 3aBeplleHa WU Ha 3KpaHe H6aHKoMaTa
OoTOb6paXaeTcsa rMaBHbIA 3KpaH. B MpOTMBHOM cnyvae baHK He HEeCET OTBETCTBEHHOCTM 3a
BO3MOXXHble (DUHAHCOBbIE NOTEPK, BO3HUKLLINE B pe3yfbTaTe HECOOMOAEHMS JaHHOMO NpaBuna
6e30MacHoOCTM.

B COOTBeETCTBMM C MpaBuiamu, NpefyCMOTPEHHbIMW HACTOSLEN TNaBOW, OepXkaTenu kapT
naaTexHon cuctembl VISA nonyyatoT BO3MOXXHOCTb COBEPLUATL MeXAyHapoaHble NepeBoibl C
KapTbl Ha KapTy.

CTaTyc KapTbl, NONyYatoLern NepeBoi, A0PKEH ObITb aKTMBHbIM. [epeBO/ Ha KapTy, He UMEROLLYIO
aKTMBHOrO cTaTyca, byaeT OTK/IOHEH HaHKOM-Noy4aTenemM nepeeoaa.

[MpedyCMOTPEHHYHO HAaCTOSLLEN T1aBON CAENKY MOXHO OCYLLECTBUTL Kak B BaslkOTE KapPTOYHOO
CYeTa, Tak 1 B BasIKOTE, OT/IMYHOM OT KAPTOYHOMO CHETA, MO KYPCY A1 KapTOYHbIX KOHBEpPTaLUiA,
YyCTaHOBNIEHHOMY BaHKOM Ha [leHb JaHHOW CAesKu.

CyMmMa nepeBofia KOHBEPTUPYETCA B BaNtOTy KapTbl Monyyatend rno Kypcy, YyCTaHOBIEHHOMY
BaHKOM-SMWTEHTOM [IaHHOW KapTbl.

BaHK He HeceT OTBETCTBEHHOCTM 3@ YObITKM, BbI3BaHHbIE PA3HMULIEN KYPCOB BaNtOT B pe3ysibTaTte
KOHBEpPTAaUMM CYMMbI CAENKW B BasKOTY KapTOYHOIo cyeTa.

CyMmMa nepeBofa akTUBMPYETCH Ha MPUHUMAIOLLYHO KapTy B TeYeHWe HECKONbKMX MWUHYT
(MakcmMym 30 MUHYT, @ B Cllydae CTpaH, He ABASHOLLMXCSA y4aCTHUKAMMN NpefoCTaBNeHNs yCnyr,
BK/IOYEHHbIX B [laHHYtO [faBy, MakCMMyM B TedeHue [AByX [AHel). baHk He HeceT
OTBETCTBEHHOCTU B Tex Cjlydasx, Korga cyMma nepeBofa aKTUBUPYETCA MO3XKEe yKa3aHHOro
nepuoda Unn He akTUBMUPYETCA M3-3a NPOBIEM, BO3HUKLLMX Yy BaHKa-nonyyaTens.
CyLIEeCTBEHHbIe YCNOBUS YCNYTK, NPefyCMOTPEHHbIE HACTOSLLEN MNaBOW, B TOM YUCSIE NMePeYeHb
CTpaH, B KOTOpbIX AOCTyMHa Bbllleyka3aHHad CcucTeMa MepeBofa, YCTaHaBIMBArOTCHA
MHMOPMaLMOHHbBIM 6roNNeTeHeM, Ny6nNKyeMbIM Ha caitTe baHka.

BaHK MMeeT NpaBo B OHOCTOPOHHEM MOPAAKE M3MEHSATb Tapudbl B NOPSAKE, YCTaHOBIEHHOM
3aKoHOZaTeNbLCTBOM PA.

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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Cornatiasicb ¢ HacToAlWwMM [paBunamy, Bnagenel KapTbl NMOATBEPXKAAET, YTO OCO3HAET U
NPUHUMAET, @ TaKXKe COrflaceH C YCMOBUAMM OCYLLECTBEHUA MEXAYHapOAHbIX NEPEBO/OB C
KapTbl Ha KapTy (Visa Direct), ykasaHHbIMW B HACTOSLLEN rMaBe.

B cnyyae yTepu, Kpaxku WAM MOLUEHHMYECKOrO WCMob30BaHWS (MW HanMumm Takoro
noao3peHus) KapTbl [epxxaTenb KapTbl 0693aH He3aMeaNUTENbHO YBEAOMUTL 06 3TOM baHk,
MO3BOHMB MO KPYr10CyTOYHbIM HOMepam banka (+374 10) 593333, (+374 60) 273333, (+374 12)
333333, nnn nocetnB ntobon 13 dunmvanoB baHka B onepaulyoHHble 4acbl banka, wnnm
3ab610KMpOBaTh KapTy B NpuaoxeHun [dram&IDBank.

Ha ocHOBaHWW yBeLOMIIEHWS, MOMYYEHHOrO OT [epxxaTend KapTbl B C/y4Yasx, yCTaHOBNEHHbIX
NYHKTOM 76 HacToauwmx [MNpaBun, baHk 6nokmpyeT KapTy.

[o Haanexawero ysefoMneHuss baHka wanM  610KMPOBKM  KapTbl 4epes  MpuioXeHue
ldram&IDBank, [Jep»kaTenb KapTbl HECET OTBETCTBEHHOCTb 3a Onepaumu, OCYLIECTBAEHHbIE C
ncnonbzoBaHveMm KapTbl. B cnydae [MpunaraemMon KapTbl, OTBETCTBEHHOCTb TakXXe HeceT
[osb3oBaTesb KapThbl.

OTBETCTBEHHOCTb 3a onepauun, He Tpebytolime aBTopM3aumMm (B TOM 4WChe OHNaiH) K
OCYLLIECTBNEHHbIE MoOcne yBefoMNeHna banka HeceT [lep)xatenb KapTbl. [ns ocnapuBaHus
CAENOK, COBepLUEHHbIX 6e3 aBTopu3aLmnn, baHk BHOCUT KapTy B Stop-nncT (AeicTByowWwmin Ha
MEeXOYHapOAHOM YPOBHE CMUCOK 6OaHKOBCKMX KapT, C KOTOPbIMM, COMacHO npaBuiam
nnaTexHbIX CUMCTEM, MOXHO COBepLUaTb onepaLun TObKO MO aBTOPM3aLMM) Ha OCHOBaHMK
COOTBETCTBYHOLLEN 3aaBKM [lep)kaTensa KapTbl B CPOKM, NPeyCMOTPEHHbIE NMpaBuiaMn JaHHOM
nnaTeXXHOW CUCTEMbI. 3a yCNyry B3aMMaeTCs KOMUCCKUS B COOTBETCTBMM C Tapudamm baHka.
Pacxogabl, NoTepn 1 yobITKK, MOHECEHHblE BaHKOM BCleACTBMNE HeyBeAOMEHMSA 06 yTepe, Kpaxke
WA MOLLIEHHWYECKOM MCMONBb30BaHMM KapTbl (MM HanMuMmM Takoro Mofo3peHust), a Takxke
MCMONBb30BaHMS KapTbl TPETbUMK NMLAMM [0 YBEAOMEHNA baHKa, noanexart BO3MELLEHNIO CO
CTOPOHbI [lepxxaTens kapTbl.

B cnyyae ecnu pAaHHble KapTbl CTanM AOCTYMHbIMW TPETbUM nnUaM (MW HanM4mm Takoro
NOZI03PEHNS), @ TaKXKe B Crlydae yTePU UM KpaXku KapTbl PeKOMEHAYETCA NepeBbInyCcTUTb KapTy.
Ecnn [Jep)xatenb KapTbl XXenaeT NpoAO/IHKUTb UCNONb30BaHWe KapTbl, cneayeT NpeacTaBUTb B
BaHk 3aaBneHne 0 pa3bnokmMpoBke KapTbl. B JaHHOM cyyae OTBETCTBEHHOCTb 3@ BO3MOXHbIE
noTepu 1 yobITKK, BbITEKAKOLME N3 MCNONb30BaHNSA KapTbl, HeceT [epxxaTtenb KapThbl.
BeckoHTaKTHble onepaLn, COBEPLLEHHbIE Ha TeppuTopum Pecnybnmnkn ApmMeHus B pasmepe Ao
20 000 gpamos PA, a 3a npegenamu Tepputopumn Pecnybnmnk ApMEHMs, HE3aBUCUMO OT CYMMb,
n 6es BBoda [1MH-koda, ecnu oOHM coBeplueHbl He [lepxxaTenem KapTbl, He noanexar
oCrnapuBaHuto (HanpuMep, B Ciiyyae yTepun nnm Kpaxxn KapTbl).

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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83. KapTbl, CPOK AeNCTBUSA KOTOPbIX UCTEKAET B TEKYLLEM MeCsLE, NoA1eXaT NePEBbINYCKY, eCNn Mo
COCTOSAHWIO Ha MNOCNefHUA AeHb npedblaylwlero Mecsaua MMeeT MeCTO XOTS Obl OAWH 13
CleAyroLLMX ClyYaeB:

1) KapTbl, no koTopbiM Bnagenel, KapTbl COBEPLUMA OAHY WM HECKOSIbKO TpaH3akUuii B
TeyeHune nocneaHux 3 MecsiLes (B cnydyae kapT KOpuandeckmx nuuy unn MHamemayanbHbIx
npeanpuHMMaTenen B TedyeHve 6 MeCAUEB) M Ha MOMEHT MepeBbinycka He MMeeTcs
[e6UTOPCKOW 3a0/IKEHHOCTI MO NJ1aTe 3a 06CNyxmnBaHne KapTbl nnv apyrum cbopam.

2) MonoxutenbHblh 6anaHc KapTbl 60/blle WK paBeH MOHOMY HAYUCAEHUIO PerynisipHo
BblM1a4nBaeMom nnaTbl 3a 06CnyxmBaHne KapTbl, HO He MeHee 10 000 gpamos PA. Ecnn
Ha KapTe oTcyTCTBYeT nnata 3a o6¢cnymBanue, To KapTbl ¢ 6anaHcom 10 000 gpamos PA
1 6os1ee NoAnexaT NepeBbInycKy.

3) KpeanTHble KapTbl, KOMMYECTBO AHEN MPOCPOYKM MO OCHOBHOM CYMME W/UNN NPOLIEHTAM He
npeBbiwaeT 90 aHen,

4) KapTbl B3anMOCBSA3aHbl C APYrMMM aKTUBHbIMWU NMPOAYKTAMM U Ha MOMEHT MepeBbinycKa
[AOCTYMHblI MWHUMAsbHblE YCOBWUS, YCTaAHOBNEHHble Tapudamn baHka Ana AaHHOro
npoayKTa.

84. MMpn cobntofgeHnn Nrooro 13 Kputepues, onpedeneHHbIX MyHKTOM 83 HacToAwmx npaBusl,
nepeBbINyCcK KapT OCyLLeCTBAAETCA B CEAYHOLLEM NOpsALKe:

1) KapTbl, 3aKazaHHble B paMKax 3apriaTHbIX MPOEKTOB, MOA/eXaT MNepeBbINycKy Ha
OMHAKOBbIX YCMOBMWSAX, ECIM MECTO PaboTbl HE U3MEHWUIOCh. B 9TOM cnyvae, Korga Bua
KapTbl, NOANexalllen nepeBbInycKy B baHke, 60MbLLUe He BbIMyCKaeTcs, No peLleHnto baHka
NPOU3BOANTCA TNepeBbInyck KapTbl MyTeM ee 3aMeHbl Ha KapTy Apyroro Tumna,
[AeicTBytollyto B baHke. lMpu 9TOM, B C/llydae CMEHbl MecTa paboTbl, MpeKpalleHus
COTPYAHWYECTBa C [aHHOW OpraHM3auvern no  3apniaTHOMY  MPOEKTYy,  NM6o
HEBO3MOXXHOCTUM MOJIydeHnsa 3apaboTHOM nnatbl No KapTe, KapTa nepeBbinyckaeTca B
BaHke Ha ycnoBusx, yCTaHOBNEHHbIX Tapmudammn baHka Ha AaHHbIM TUN KapTbl.

2) KapTbl, BbIMyCK KOTOPbIX 06YCMOBMEH Hanuinem B baHke Kakoro-nMéo nakeTa, NpoayKTa
UNW yCcnyru, NOANexaT NepeBbInyCcKy Npu COBMKOAEHUM COOTBETCTBYHOLIMX YCoBuiA. B
NPOTUBHOM ciiydae KapTbl MOANEXaT MEPEBbLIMYCKY Ha YCNOBUAX, YCTAHOBJIEHHbIX
Tapudamn baHka Ans gaHHoro Tuna KapT.

3) Ecnn Bua KapTbl, noanexallein nepeBbInycKy, He BbinyckaeTcs baHkoMm, To KapTa He
NnoANeXnT aBTOMaTUYeCKOMY MepeBbInycKy. B cnyyae nepesbinycka [epxatenb KapThbl
3BOHUT MM obpallaeTca B baHk ANns 3akasa HOBOW KapTbl unv nepeBbiMycka KapTbl
Apyroro tuna.

4) MNpunaraemble KapTbl He MOANEXAT NePeBbINYCKY B MOPSIAKE, ONpeaeneHHOM NyHKTOM 83.
B cnyyae nepesbinycka OCHOBHOWM AepykaTesb KapTbl 3BOHUT MK obpallaeTca B baHk ans
nepeBblInycKa npuiaraeMomr KapTbl, 10 OKOHYaHWUA CpoKa AencTens KapTbl.

85. [1o ncteyeHus cpoka aenctems KapTbl baHk MHMOPMUPYET MO 3apernctpmpoBaHHoOMy B baHke
HOMepYy MOGUIbHOrO TenedoHa WKW afpecy 3NeKTPOHHOW noyTbl [epxaTtena KapTbl 06
NCTEYeHUN Ccpoka AeNCTBMS KapTbl M OCYLIECTBNEHUN COOTBETCTBYOLLIEN OMepaLnn.

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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1) B cnyuae, ecnu [epkatenb KapTbl He »enaeT nepeBbinyckaTb KapTy, oH nHbopmupyet
BaHK 0 HeBbInycke KapTbl B CPOK, YKa3aHHbIA B MOSyYeHHOM yBedoMeHun. B cnydae
HenosnyyeHna oTeeTa oT [epxatens Kaptbl, KapTta 6yaeT nepeBbinylleHa Ha YCIOBUSX,
COOTBETCTBYIOLNX KPUTEPUSM, N3NTOXKEHHBIM B HACTOSLLIEN TN1aBe.

2) KapThbl, He noanexatuye nepesbInycky No NpUHUMNY NyHKTa 83, Npw xenaHun [lepxatens
KapTbl nepeBbinycTUTb KapTy, Npy obpalleHnm B BaHK B CPOK, yKa3aHHbIN B yBEAOMIEHMMN,
BO3MOXHO MEPEBbLINYCTUTb Ha YCTAHOBSEHHbIX YCNOBUSAX MO Tapudam baHka Ha TOT
MOMEHT.

3) YBefomneHve, HanpaBneHHoe [ep)kaTento KapTbl B COOTBETCTBUM C MyHKTOM 85
HaCTOALLMX NpaBWA, cYMTaeTcst opepTon, NpeacTaBneHHon baHkoM, a onnaTa, yKkasaHHas
[epxatenem KapTbl B MHOOPMALMOHHONM CrpaBKe nepeBbInyLeHHOn KapTbl, 1 NonyYyerHme
nepeBbInyLeHHON KapTbl — akuenTtoM. [pu 3TOM, cornallaschb ¢ AaHHbIMU MpaBuiamu,
[epxxatenb KapTbl JaeT cBOe 6e30T3bIBHOE yKadaHue baHKy npu nepeBbinycke KapTbl B
COOTBETCTBMWN C HAaCTOSALLMMM NpaBMIaMmM CNCaThb C ero CHETOB B 6e3aKLENTHOM NMOpsiaKe
CYMMY, COOTBETCTBYHOLLYHO TapudaMm, yKasaHHbIM B WHOOPMAUMOHHOM OBrONIeTEHe
NepeBbINYLLEHHON KapTbl.

4) B cnyyae nepeBbinycka B CBA3W C UCTEYEHMEM CPOKA AENCTBMA KapTbl, HOBbI [loroBop He
3akntovdaeTcs. onoxeHus Hactosduwero CorfalleHus, a TakxKe KpUTeprn v NpUHUMNBI
nepeBbIMNyCcKa, OMWCaHHblE B HACTOAWEN rfaBe, MPOAO/KAT  MPUMEHATBCH K
nepeBbInyLeHHbIM KapTaMm.

Komucenn 3a 06Cny>KnBaHne KapThbl, NpeyCMOTPeHHble Tapudamu baHka, nognexkar ynnarte co
CTOpOHbl  [epkaTens KapTbl. Komuccuy, YyCTaHOB/EHHble BbaHKoM, ny6avKyroTca B
COOTBETCTBYHOLMX MHDOPMALMOHHbIX BHONNETEHNAX, AOCTYMHbIX Ha caiTe baHka.

Komucensa 3a 06CnyXmBaHMe KapTbl B3WMMAETCA C MNEPUOAMYHOCTbIO, MNpeayCMOTPEHHOM
Tapudamm baHka, B BUAE aBaHCa, €C/N MHOE He MPeayCMOTPEHO BHYTPEHHUMMU MPaBOBbIMMU
akTamu baHka.

Ecnn coBeplueHre KapToYHbIX onepaumi NpUBOAMT K MPEeBbIWEHMO AOCTYMHOro OCTaTKa Ha
KapTouHOM cueTe, No KapTouHOMY cueTy obpasyeTcs AebutopcKas 3a[0/KEHHOCTb, KOTopas
NOANEXMT  MepBOOYEPeHOMY  MoralleHnto. B cnydae  o6pasoBaHuA  [e6UTOPCKOMN
3al0/KeHHOCTH, baHk BMpaBe B3WMaTb C /[lepxkaTena KapTbl MEHKo, eCcniM  TakoBas
npedycMoTpeHa Tapudammn baHka, ony6ankoBaHHbIMK A1 AaHHOMO TMNa KapTbl, HACTOALWMMM
[MpaBunamu nav JoroBOPOM.

0O65a3aTeNbCcTBa Mo KapTe (KoMuceum, nebuTopckasa 3a0/MKEHHOCTb 1 Apyrue nnaTexun), B TOM
4yucne nnaTexmu, YCTaHOBMEHHble COOTBETCTBYHOLWMMM Tapudamm KapTbl, a Takxe Apyrue
HEeBbIMOMIHEHHbIE 06A3aTeNbCTBa Aep)KaTens KapTbl nepel 6aHKOM baHK MMeeT npaBoO B
O[JHOCTOPOHHEM NOPSAAKE B3bICKaTb B 6€3aKLEeNTHOM Nopsaake 6e3 40NONHNUTENbHOMO NOPYyYeHNs
flep>kaTens KapTbl. [NoralleHre 0653aTeNbCTB B NEPBYIO 04epe/b NPOM3BOAMTCA C KAPTOYHOIO
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cyeTa, a B Cllydae OTCYTCTBUS UV HeAOCTAaTOYHOCTM CPeACTB Ha KaPTOYHOM CHYETE - C OCTallbHbIX
CYETOB Aep»kaTensa KapTbl, AEACTBYHOLWIMX B 6GaHke. [pn 3TOM BRagenel KapTbl 06sA3aH
obecrneynTb HaamyMe COOTBETCTBYHOLMX [AEHEXHbIX CPeACTB Ha CBOEM 6HaHKOBCKOM
cyeTe(cyeTax). baHk Bnpase B 6e3aKLeNTHOM NMopsiKe CmMcaTb C KAapTOYHOro cYeTa AepykaTens
KapTbl Apyrne o6a3ateNbCTBa AepKaTens KapTbl nepes 6aHKOM.

Mocne TOro, Kak CyMMa aHHYyIMpOBaHHOW caenky 6yaeT  BO3BpalleHa  MyHKTOM
TOProBAN/06CNY>KMBAHWSA, GaHK 3a4NCNAET €€ Ha KapTOYHbIN CHET, YMEHbLIAsA BblYETbI 32 OTMEHY
(Npv Hann4mm). HesaBUCUMO OT 06CTOSAATENBCTB 1 CPOKOB BO3BpaTa Nnatexa, Jlep)atesb KapTbl
06513aH ynnatutb baHKy 3af0/mKeHHOCTb nepef baHkoMm, chopMmnpoBaBLLYOCA B pesy/bTaTe
COBEpLLEHHOW onepaLmm.

BaHK He HeceT OTBETCTBEHHOCTU 3a AOMOSHUTENbHbIE KOMUccuK TTO, nam KomMuceumn 4pyroro
6aHKa, cnncaHHble ¢ KapToyHoro cyeta [lep)kaTens KapTbl 3a Kakne-nnmbo yenyriv/ToBapbl nnm 3a
onepaumm nNo 06HaNMYMBAHNIO B NMYHKTE BblAauM HaMMYHbIX AEHer Apyroro 6aHKa.

MMopsaoK W YCNoBWS TMOraleHna Kpeauta W/wnm  KpeauTHOW NUHWK, NpefoCcTaBfeHHOM
Hepxartento kapTbl No KapTe, pacyeT rofoBbIX HOMWHAMbHbBIX N MaKTUYECKMX MPOLEHTHbIX
CTaBOK, @ Tak>Xe NPOLEHTOB, 1 CPOKMK, MOPSAOK M YCNOBMS NOralleHna 06s3aTenbeTB Jepxkatens
KapTbl KakK 3aeMLmKa OnpeaenstoTes TapudamMmm 1 yCnoBUsSMK, YTBEPXKAEHHbIMKU MO AaHHOMY
BUAOY KPEAMTa, a TakXKe 3aKMHOYEHHbIM KPeaUTHbIM JOTOBOPOM.

HepxaTento KapTbl 3anpewaetca nepegasath Kapty, [MMH-koa, kon CVV/CVC, koA
6esonacHocTK 3D Secure nnm Naposb TPETbUM nLaM. [lep)kaTenb KapTbl 0683aH MPUHATL Mepbl
NpefoCTOPOXHOCTK, YTObbI KapTa, MNMVH-koa, naponb 1 nHPopMaums, ykasaHHasa Ha KapTe, He
6blIM BUAHBI TPETbUMM NULUaM U He CTanu AOCTYMHbIMW MM WHbIM CNOCOOOM. Bce pucku,
CBSi3aHHble C MCMOJIb30BaAHNEM BCEX YKasaHHbIX JaHHbIX, HeceT [lep)kaTeb KapTbl.

[epxartenb KapTbl 06513aH MOCTaBWTb CBOK MOAMUCL Ha 06paTHOM CTOpoHe KapTbl, B
crneumanbHo NpefyCMOTPEHHOM AN aTom Lenw nose. OTCyTCTBUE UMM HECOOTBETCTBME NOAMUCH
MOXeT CTaTb OCHOBaHVMEM [/ OTKasa B OOCNYyXMBaHUMM KapTbl WM ee KOHOUCKauuu.
[MONOXEHMS HACTOSLLErO MYHKTa HE PaCcnpOCTPaHAOTCA Ha BUpTyasbHble KapTbl. OTOT MYHKT He
KacaeTca BUpTyanbHbIX KapT M KapT, KOTOPble He UMEIOT Nosa AN NOAMUCH.

Henb3a xpaHnTb MNMNH-koa BMecTe ¢ KapToi. Henbss rae-nnmbo 3anvcbiBaTh M XpaHUTb BMeCTe
HOMep KapTbl n/nnmn CVV-Koa, 1/vav Cpok AerCTBUA KapTbl.

Mpn coBeplUeHNM onepauunii B MHTepHeT-cpefle (MHTepHeT-MarasuHax) ykasanuve (Bog) MH-
Koga He TpebyeTcs. B MpOTMBHOM cCllydae HEOOXOAMMO CPOYHO MPEeKpaTUTb Onepaumo 1
yBeAOMUTb baHK an1a 6110KMPOBKK KapTbl.

B cnydae He3aKOHHOro MCMNonb3oBaHWsA KapTbl WAM MpU yrpo3e BO3HUKHOBEHWSA MOAOGHOMN
cuTyaummn (MAm Npy Hanuuum nofo3peHuit), [lep)katenb kapTbl 0683aH He3aMeaUTeNbHO
yBeOMUTb 06 3TOM baHK 1 3ab6noknpoBaTb KapTy cOrnacHo NyHKTY 57 AaHHbIX NpaBu/l.
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98. MNpwn Habope MVH-kKoaa BO BpeMs MCNoNb30BaHNA KapTbl cneayeT yAOCTOBEPUTHCA B TOM, YTO
MMH-koa4 He BMAEH TPETbUMM NMLAM WM CKPbIT OT JHOObIX BMAE03an1CbIBatOLLIMX YCTPOMCTB.
[MoSI0XKEHMS HACTOSLLErO NyHKTa HEe pacnpocTpaHaoTCa Ha BupTyasbHble KapThbl.

99. CnepyeT MposiBNATb OCOBYHO OCTOPOXHOCTb Mpw onnate KapTo B UeHTpax [ocyra u
aHanorn4yHblx MecTax. He pekomMeHayeTcsa OoBepsaTb KapTy TpeTbMM vuaM K JonyckaTb ee
MCMNONb30BaHWe BHe NoNA 3peHuns [epxxaTens KapTbl.

100. HeobxoaMMo cneamTb 3a TeM, YTOObI KapTy He CYMTbIBaNIO Kakoe-nnbo Apyroe yCTPONCTBO,
KpOMe YCTPOMCTB, NpeaHasHayYeHHbIX A5 OCYLLECTBEHUS onepaumm. IonoXeHna HacTosLLEero
MyHKTa He pacnpocTpaHaoTca Ha BupTyasbHble KapThbl.

101. He pekomMeHayeTcA nonb3oBaTbes 6aHkoMaTamu, MNTO 1 NpoYMMm yCTPOMCTBaAMM, KOTOPble
no MHeHWto [lep)xaTens KapTbl Bbl3blBAOT MOAO3PEHUA, WM CUUTbIBatOLLEE YCTPOMCTBO
KOTOPbIX, KNaBuaTypa Uin npopesb A9 Kynop NOAKIOYEHb! K AOMONHUTENbHBIM YCTPOUCTBAM,
NpoBoAaM, KINENKMM NEHTaM 1 NPOYUM NOAO3PUTENBHLIM NpeaMeTaMm.

102. [Mpy OCYLLECTBNIEHMM OMepaLunin B BUPTYyanbHOW Ccpefie CneayeT oTaaBaTh MpeAnoyTeHune
caliTaM 6e3omnacHbIX 3NeKTPOHHbIX MnaTexei (secure payment websites).
108. [Mpu BBOAE HeBepHOro NINH-kKoaa BO BpeMsA COBepLLIEHMA onepaLmm Tpu pasa noapan Kapta

MOXeT 6biTb 3ab/I0KMpOBaHa W/Wnu 3adep)xaHa HaHKkoMaToM. KapTa Takxke MOXeT 6blTb
yaep>xaHa 6aHKOMaTOM B Cllydae, ecnu He 6yaeT M3bsTa 13 npopean B TedeHre 20 (aBaaLaTh)
CeKyHA nocsie Bblgayn 6aHKOMaTOM, a TakXKe B Cllydae TEXHNYECKMX Henonagok 6aHkomarta nam
NoBpexAeHus KapTbl. [1010X)KEHNA HACTOALLEro NyHKTa He pacrnpoCTPaHAOTCA Ha BupTyanbHble
KapTbl.

104. Ecnv npu ocywlecTBneHnn onepaumii ¢ Kapton 6aHKoMaT yAEpXKMBaeT KapTy, U HU Ha
S9KpaHe, HN B KBUTAHUMM He OTOOpaXKaeTcsi COOOLIEHNE O KOHMUCKaLUMM KapTbl, HEOOXOANMO
He3aMe[IMTENbHO MO3BOHUTbL B baHK 1 ybeanTbca B TOM, YTO KapTa 6blna 3abiokmpoBaHa. B
MPOTUBHOM Clly4ae HY>KHO CPOYHO 3ab/IOKMPOBATL KapTy.

105. [nst TOro 4tobbl NoNyunThb KapTy, YAep>KaHHY 6aHKOMAaTOM, HEOOXOANMO 06paTUTLCA B
BaHK. Yaep)kaHHast kapTa Bo3BpallaeTca [ep)kaTento yepes 3 (Tpu) paboumx AHS CO AHS
yAep>KaHus, ecnn baHkomaTt HaxoauTca B EpeBaHe wnm B ropogax unu Ttepputopusix PA, B
KOTOpbIX UMeeTcs hunnan banka, u ecnn [epkaTenb KapTbl XO4eT Nony4nTb KapTy B TOM e
ropofe; B TedeHune 5 (NATb) pabounx AHeN, ecnv 6aHKOMaT HaxXOAUTCA B FOPOJE U TEPPUTOPUM
PA, B KOTOpbIX MMeeTca hunvan baHka, ogHako [lepxxaTenb KapTbl XO4ET NOy4nTb €€ B OHOM
n3 dbunmanos, AencTeyroLLMX B EpeBaHe; B TedeHre 10 (aecaTb) paboumx AHel, ecnm 6aHKkomaT
HaxoAuTCA B ropofax unu tepputopusix PA, B KOTOpbIx baHk He nmeeT dunuanos. Ecnn Kapta
bblna yaepkaHa 6aHKOMAaTOM [pyrnx apMsHCKMX 6aHkoB, KapTa ©OyAeT npefocTaBrieHa
[epxxatento B AeHb MOMyYeHUss OT COOTBETCTBYHOLLEro 6aHka Wav B ApYroi paboynii OeHb,
crneytolmMin 3a NoslydeHnem KapTbl baHKoM. B cnyvae HenonyveHns KoHdOUckoBaHHON KapTbl B
TedeHne 30 [HEN OHa MNOANEXUT YHUUTOXEHUID. [1OMOXEHUS HACTOSWEro MyHKTa He
PacnpoCTPaHaTCA Ha BupTyanbHble KapThbl.

106. YHUYTOXEHNE n3bsaTon KapTbl He ocBoboxaaeT [epxatena KapTbl OT MCMOMHEHUSA UM
0653aTenbCcTB nepell baHkom no KapTte/cyeTy KapTbl, NOCKOMbKY KapTa npofosxkaeT 6bITb
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JocTynHon [epxkatento KapTbl ANnA UCMONb30BaHWA B MHTEPHET-pecypce 40 MOMEHTa nojayn
HepxxaTenem KapTbl 3aaBneHnsa B baHk o 3akpbiTum KapTbl.

107. BaHK He HeceT OTBETCTBEHHOCTW 3a NPsAAMble UM KOCBEHHbIE YObITKK, KOTOpble [epxaTtenb
KapTbl MOXeT MOHECTWU BCNeACTBME CcO0A paboTbl HaHKOMATOB MM OTKasa B OOCAY>KMBaHMN
KapTbl B MyHKTax oOb6HanuumBaHua u [TO, 3a WCK/IOYEHWEM CllyyaeB, Korga nohobHas
OTBETCTBEHHOCTb MPeAyCMOTPEHa 3aKOHOM, a TaK>XXe, EC/IM OJHOBPEMEHHO MMEeeTCsH BUHa baHka,
n Jepxatenb KapTbl MNOCETUN KaKOW-TMH60 Gununan baHka, ofHako eMy 6bll0 OTKa3aHO B
NpefoCcTaBNeHNN HaNMYHbIX CPEACTB, UMEKOLLIMXCS Ha KapTe, nim nx Heobxoammown Yactu. pu
9TOM, OTBETCTBEHHOCTb baHka orpaHuMumMBaeTcs  dakTudecknum  (MPsSMbIM)  yLLIEPBOM,
NPUYUHEHHBIM [lep)kaTento KapThbl.

108. Mo »kenaHuto [epxkaTtena KapTbl baHk oTnpaeBnseT [epxxatento kapTbl SMS-Co06LLEHMS
WAV NCNONb3yeT NpeanaraeMbli BaHKoM Apyroi cnocob yBeagomneHns o6 onepaumsx no Kapte.
3a ycnyry yBeJOM/IEHNS B3MMAETCS KOMUCCUS B COOTBETCTBMM C Tapudamm baHka.

1009. [Onsa Toro 4Tob6bl BOCMONb30BaTbCs Yycnyron SMS-onoBelleHns, [ep»kaTenb KapTbl
3anofnHseT B baHke 3asBKy COOTBETCTByHOWlEro obpasua. [epkaTenb KapTbl 06sA3aH
He3amMeanTeNbHO M3BECTUTb BaHK 06 M3MEHEHNN YKa3aHHOro B 3asBKe HOMepa MOBUIbHOMO
TenedboHa, npefocTaBneHHoro banky ana ycnyrn SMS-onosellenus. Ecnv nHdopmaums 06
onepauuax [lepyxaTtensa kapTbl cTana AOCTYMHOM TPETbUM JMLaM BCNEACTBME HEYBEAOMIIEHNUS
BaHka 06 W3MeHeHWM HOoMepa MOBWUIbHOrO TenedoHa [epykaTenem KapTbl, MOAOHBHOE
06CTOATENBbCTBO He ByAeT paccMaTpMBaTbCs Kak pasrialleHme 6aHKOBCKOW TalHbI.

110. Mpn nonyyvyeHun SMS-cooblieHnss 06 onepaunn no KapTe HeobxoaMMo 0653aTefbHO
NPOBEpUTb CYMMY M CTaTyc onepauun (BbIMOHEHO, OTKIOHEHO M Np.) B cnyyae Hecornacus ¢
onepauuen nocne nonyyvyeHna SMS-cooblleHnss 06 onepaumn [ep)kaTenb KapTbl MOXET
yBeAOMUTb 06 3TOM baHK, a Npn HeEOBXOANMMOCTU — 3a6/10KMPOBATb KapTy.

111. [1ns NoBblIWeEHNA 6€30MaCHOCTH NpU UCNOb30BaHNUN KapTbl B UHTEPHET-Cpede creayet
obpalllaTb BHMMaHWE Ha MOMETKM, MOATBEPXKAEHHbIE MNaTeXHbIMU cucTeMamMm (NomeTka
“Verified by Visa" — ans nnatexxHon cuctemnl Visa, “MasterCard Secure Code” — ans MasterCard,
‘ArCa SecurePay” — ana ArCa). MNpu OCYLIECTBNEHUN oOMepauuii Ha caiTax, COAEep KaLLmX
yKasaHHble nmomMeTkK, [epxxatenb KapTbl 06513aH BBOAWTb OJHOPA30BbIA KOJ, KOTOPbIA Npwu
KaXkaom onepaunm 6yfaet oTnpaBnsaTbcA B BuAe SMS-COOBLLIEHMA HA MOBWUbHbLIA TenedoH
Hep>xaTens kapTbl MO HOMEPY, 3aperncTpupoBaHHOMY B baHke WM B BUOE SNEKTPOHHOIO
NMCbMa Ha afipec aNeKTPOHHOM MoYTbI [lepxxaTena kapTbl. baHK He HECET OTBETCTBEHHOCTb, EC/N
[ep>xaTens kapTbl He Noay4mn SMS-CoobLLEHVE MK 3NEKTPOHHOE MUCBMO MO TEXHUYECKMM UK
NPOYMM MPUYMHAM, HE UMEIOLLMM OTHOLUEHUS K OeATEeNbHOCTM baHka, MpuBewuM K CpbiBy
onepauun.

112. Mpn BBOAE MOMYYEHHOrO Kofda HeobXxoAMMO obpallaTb BHUMAaHWE Ha agpec CTpaHuubl
BBOJA. 3anpellaeTcs BBOAMTb YKa3aHHbIN KO Ha CTPaHWULE, UMeroLLIEN Opyron afpec.

113. [Mpun coBepLUEHWM NMOKYMOK B MHTEPHET-MarasnHax pekoMeHZyeTCs NpOM3BOANTL NiaTexu
TONbKO Ha MepcoHaNbHOM KOMMbOTepe WAM Mo  TenedboHy B Uenax CcobaaeHns
KOHMbMAEHUMANbHOCTX AaHHbIX KapTbl.
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114. pw coBeplIeHUI NNaTeXen B MHTEPHET-MarasmHax »>kxenaTenbHO MCMOIb30BaTb TOIbKO Te
CalTbl, agpec KOTOpbIX Ha4YnHaeTes ¢ “https” BmecTo “http”.

115. [epxxaTenb kapTbl 06A3aH yoeanTbCs B TOM, YTO OH 3allel Ha CalT C MpaBU/IbHbIM
afpecoMm, Tak Kak MOryT 6bITb co3AaHbl MOAAENbHbIE CaliTbl C MOXOXMMK aapecamun. B cnydae
MCNONBb30BaHNSA HE3HAKOMOrO CalTa HeoOXOAMMO 3apaHee U3y4YnTb MHEHWS MOSb30oBaTenen o
caiTe B MHTEpPHeTe, YOeanTbCsa B HaMYMM Ha caiTe NpaBu NPefoCcTaBNeHNs TOBapOB/YyCyr,
[IOCTaBKM, BO3BPATa, @ TakXe KOHTAKTHOWM MHhopMaLmmn Ans o6paTHOM CBSA3K.

116. [na coBeplIeHNs MOKYMOK WAW APYrnX Mnnatexen B WMHTEPHEeT-MarasuHax >XenatesbHOo
UMETb OTAENbHYHO KapTy.
117. Ona  noBbilleHnss 6e30MacHOCTM  MCMNOAb30BaHWA KapTbl baHK uMeeT npaBo B

O[HOCTOPOHHEM MOPAOKE WM3MEHUTb MOPAAOK OCYLIECTBNIEHUS KapTOYHbIX onepauuin wu/wnu
aBTOpMU3aLmMK, YCTAaHOBMB B Ka4eCcTBe 06a3aTe/lbHOro TpeboBaHWA 4719 BbINOJHEHMA Onepaumm
NpUMeHeHWe NAEHTUDUKALMOHHBIX KOAOB (0HOPa30BbIX NMaposnei 1 np.), KOTopble MOryT 6bITb
oTnpaBfeHbl baHKOM Ha MOOWUMbHbLIN TenedoH, NEKTPOHHYIO NoyTy [epxkatens KapTbl nam
MHbIM CNOCOOOM.

118. N3 coobpaxkeHuin 6e3onacHOCTM baHK MMeeT NpaBo 3anpeTUTb UK OrPaHUYMTb onepaLmm
no KapTe B CTpaHax C BbICOKMM YPOBHEM PUCKa UM OTKIIOHUTL NFOOYHO Onepaumio, KoTopasi, Nno
MHeHUIO baHKa, MOXET cuMTaTbCsa PUCKOBAHHOW. B nodo6HbIx cnyyasx [epxkaTenb KapTbl
[OJDKEH cBA3aTbCcsA ¢ baHkoM. B cnyyae nonydeHna [lepxxatenem KapTbl pa3pelleHns baHka Ha
COBEepLUEHNE  PUCKOBAHHbLIX  OMepauui  Ha  OCHOBaHWW  MUCbMEHHOrO  3aaB/eHUs,
NpeacTaBneHHoro B bakk, nnm a1eKTpOHHOTO 3asB/eHUS, HAanNPaBIEHHOMO C 3/1IEKTPOHHOW NMOYTb,
3aperncTpupoBaHHom B baHke, [lep>xaTens KapTbl HECET OTBETCTBEHHOCTL 3a BCe NoceayroLme
aHasIornyHble onepawmmn, CoBepLleHHble no KapTe.

119. BaHk 1MMeeT NpaBO MO CBOEMY YCMOTPEHMIO MPUOCTAaHOBUTb OOCITY>XXMBaHWE KapTOYHbIX
onepaunin Npu Haan4nMm BECKMX NOLO3PEHUIN B HECAHKLIMOHMPOBAHHOM WCMOIb30BaHNN KapTbl.
BaHk BO306HOBASET OOCNyXMBaHMEe KapTbl MOCAe MNOMyYeHWss AOCTATOYHbIX CBEAEHUA Wn
Pa3bACHEHNA O MOASIMHHOCTH onepaunm(ni).

120. Ecnn baHk BbIBASET MOOO3PUTENbHbIE OMnepaLni, COBEPLUEHHbIE C WUCMONb30BaHWEM
KapThbl, W obnagaeT AOCTOBEPHOM MHMOPMALIMEN O TOM, YTO OnepaLnm HOCAT MOLLIEHHNYECKMIA
xapakTtep, baHK MMeeT NpaBO 3a6/10KMPOBaTb KapTy 6e3 npeaBapUTenbHOro yBeAOMIIEHUS
KITUEHTY.

121. B cnyyae 3aKkpbiTns KapTbl (4OCPOYHOrO MM MO UCTeYeHUN cpoka AeicTBuA) [lepxxaTtenb
KapTbl 0653aH BepHyTb KapTy banky. Ecnn KapTa 6bina 3akpbita baHKOM MOCpeAcTBOM
TenehOHHOro 3BOHKA, OHANH-3as1BKW/COOOLLEHMA MW NHOOBIM APYrMM BO3MOXHbIM CMOCOO0M,
yKa3aHHbIM B HacTosLWmMX NpaBunax 1 No Kaknm-nnbéo npuymHam [lepxxatenb KapTbl, HE MOXET
BEPHYTb KapTy, KOTOPYIO MMEET Npu cebe, HEOBXOANMO YHNUYTOXUTL KapTy, pa3pesaB Ha 4acTu
nonepek MarHMTHOM NONOCHI 1 YMna. baHK He HeCET OTBETCTBEHHOCTM 3a KapTOYHbIe ornepauuniy,
OCYLLECTBIEHHbIE BCNEACTBME HEBO3BPaTa KapTbl baHKy. [10I0XKEHNA HACTOALLErO MyHKTa He
PacnpOCTPaHATCA Ha BUpTyanbHble KapThbl.

122. 3anpeLlaeTca packpbiBaTb MAeHTUdMKALMOHHbIE AaHHble KapTbl (MOMHbIA HOMep KapTbl,
cpok peicteus, CVV-kog, ko 6e3onacHocTy 3D Secure, MNH-koa) TpETbMM NNLEAM, B TOM YnCiie
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coTpyaHukam baHrka, no TenedoHy, NocpeacTBOM COOBLLEHNI MO 3NEKTPOHHOM NOYTe UK Yepes
MMCbMa, MOMyYeHHble B COLManbHbIX CETAX. B cnydae yTeukn Takom nHbopMaummn 3a onepawmnn,
COBEpPLUEHHbIE C UCMONb30BaHeEM KapTbl, HECET OTBETCTBEHHOCTb [lepxaTenb KapThbl.

123. Bo n3bexxaHne hrHaHCOBbIX MOTEpPb, B Cy4Yae MOMyYeHWs nepeBoda C APYrnx KapT Ha
KapTy, He TpebyeTca npefocTaBNATb Apyrue AaHHble, KpoMe Homepa KapTbl (CVV-kod, cpok
Aenctens, ko 6e3onacHocTy 3D Secure N T.4.).

124. Mpn coBepLleHnM onepauuini C UCNonb3oBaHneM 6BaHkomaTta uanm B [TO Heobxoanmo
BBecTn [MMH-koA cnocoboMm, HEBUAMMBIM ANS APYrUX MWL UAXM YCTAaHOBMEHHbIX YCTPOWCTB,
NpuKpbliBas BBOAMMbIN [TINH-KOA pyKON.

125. 3anpellaeTcs NpMMeHATb hU3NYECKYHO CUATy NPK YCTaHOBKe KapTbl B 6aHKoMaT. B cnyyae
BO3HMKHOBEHUA TaKoM MNpo6neMbl HEO6XO0AMMO MpeaynpeanTb  ©6aHK, O06CAy>KMBaOLLMMA
6aHKoOMaT, 1 MO BO3MOXHOCTM MCMONb30BaTb APYro 6aHKoMaT.

126. [lep>xaTesnb KapTbl UMEET NpaBgo:

1) coBeplwaTtb HanMyHble U 6e3HanuMyHble onepauuy No cBoei KapTe B npedenax
nnaTexHoro numMuTa KapTbl,

2) TopaBaTb B baHK 3aaBKM C LieN1bto MU3MEHEHNA NMMMUTOB Mo KapTe, nepeBbinycka KapThbi,
OCnapvBaHMsa KapTOYHbIX OrnepaLnin, CMeHbl TUna KapTbl, ee 3aKpbITus, a TakXe C Lienbio
M3MEHEHNS AaHHbIX 1 Pa3bnoKMpOBKK KapTbl,

3) TMonyyaTb BbIMMCKM MO KapTOYHOMY CYETY C MNEPUOAMYHOCTBIO, YCTaHOBEHHOM
3aKOHO4AaTENLCTBOM PA,

4) O6palaTbes B baHk 1 nonyyatb SMS-coobLieHmst 06 onepaumsax no KapTe,

5) TpeabsBnsaTb TpeboBaHWA, BbiTeKalole W3  [0oroBopa NpeaocTaBeHus U
obcnyxunsanHuns KapTbl, Mpumnputento GPMHaAHCOBOW CUCTEMbI, KOTOPbIN pelaeT Cropbl,
BO3HMKLLNE Mexay baHkoM u [epxxatenem KapTbl B COOTBETCTBUM C 3aKOHOM PA “O
MpumunpuTene brHaHCOBOW cucTeMbl”. [pu aToM, pellenns MpummnpuTtens GUHaHCOBON
CUCTEMBI HE MOTYT ObITb OCMOPEHbI BaHKOM, eCnn cyMmma MMyLLIECTBEHHOIO TPEOOBaHMSA
He npeBblwaeT 250,000 (ABeCTU NATbAECAT ThbICAY) ApaMOB PA, NN SKBUBANEHTHYIO el
CYMMY B MHOCTPaHHOM BastoTe. [TONOXEHNA HAaCTOALLEro NMyHKTa pacnpoCTPaHArTCS
TONbKO Ha @uamdecknx nuy (BKAKOYaaA MHAMBMAYaNbHbIX NpeanpuHUMaTenein) u
IOPUONYECKMX  NNL,  ABAAIOLIMXCA  CybbekTaMn  MUKPOMpPeAnpuHMMaTenbCTBa B
COOTBETCTBMM C 3aKOHOZATENbCTBOM PA.

127. [ep>xaTens kapTbl 0653yeTCs:

1) B cnyyae yTepuw, Kpaxku KapTbl WM packpbiTUA ee [aHHbIX TPETbUM fnLaMm,
He3aMeANUTENbHO COOBLLMTL B BaHK cnocobamu, ykazaHHbIMM B HAacTosLLMX [paBunax,

2) [Mpon3BOAMTb NNaTexu 3a o6cnyxmnBaHne KapTbl 1 KapTouHoro cuyeta, onpeaesneHHble
Tapudammn baHka ans gaHHoro Tmuna KapTb,

3) Heucnonb3oBaTb norotunbl kapT Visa/MasterCard/ArCa B Apyrvix Lensx,

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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4) B cnydae cMeHbl MecTa paboTbl (yBOMbHEHWUS, Mepexoda Ha Apyryro paboTy), B
pesynbTaTe 4ero 60Mblie He ByAeT HaYMCNeHNn 3apaboTHOM NNaTbl, yBeAOMUTb BaHK,
ecnu KapTta 6bl/1a npefocTaBieHa B paMKkax 3apniaTHoro npoekTa,

5) besoroBopoyHo cobntofatb  ycnoBusa  6e3onacHoCTV  onepaumid  no  KapTe,
YCTaHOBJIEHHbIE HAaCTOALWMMM [TpaBunamu.

6) B cnyyae 3akntodeHUst AOrOBOpa Ha NpefocTaBieHne 1 06Cny»K1MBaHMe NoAapoYHOM
KapTbl "EpeBaH Monn" ncnonb3oBaTh KapTy TOMbKO B LENAX, YKa3aHHbIX B JOrOBOPE, a
TaK>Ke He NMOMOMHATb CYMMY [JaHHOWM KapTbl B TEYEHME BCErO CpoKa AENCTBUSA KapThbl.

128. baHk nmMmeeT NpaBo:

1) OTKNOHUTb OCyLLIEeCTBMeHMEe onepaunii no KapTe, ecnn Tpebyemass cymma (BK/touas
noanexatuye ynnate KOMUCCKM) NPeBbILLAeT NNaTeXHbln NMMUT KapTbl,

2) bes kakux-nMbo 06bSICHEHNIN OTKIOHWTL NIHOOYHO 3asBKY O MPeAoCcTaBIeHM HOBOM KapThbl
n/NNn NepeBbINyCcKe cyllecTByrowen KapTbi,

3) 3akpbITb KapTbl, Nony4YeHHble [lepykaTenem KapTbl, HO He aKTMBMPOBaHHbIe B TedeHme 60
(LwecTbhecaT) n 6onee AHeN,

4) oTkaszaTb B OCYLUECTB/IEHUM CAENOK Mo nojapoyHoin kapTe "EpeBaH Monn', 3a
UCKJIIOYEHVEM CLENOK, COBepLUaeMblX C Uenbto, npeaycMoTpeHHon [loroBopoM 0O
NpefoCTaBNEHNM 1 O6CYXKMBAHWUM AAHHON KapThbl.

5) 3aKpbITb MOJAPOYHYO KapTy Aepykatensa KapTbl 'EpeBaH Monn" Ao McCTedeHus cpoka
LeNCTBUS KapTbl, eCv BNnaZesew KapTbl MOMHOCTbIO UCMOSIb30Basl MMEKLLMECH Ha KapTe
cpeactea.

6) B 0IHOCTOPOHHEM Mopsifike MeHATb Tapudbl NpefocTaBneHns 1 obcny>kneaHusa Kapr,
HacTosAlme [paBuna, a TakxKe pasmMepbl MHbIX KOMUCCUI, CBA3AHHbIX C 0OCYy>XXMBaHNEM
KapTbl. Tapudbl v gpyrne HeobXxoAuUMble MNaTexu, NpeayCMOTPEHHbIE HACTOALMM
MYHKTOM, YCTAHOBMEHbI B VIHPOPMALMOHHbBIX BHONIETEHAX O Tapudax NpeaoCcTaBIeHUA U
obcnyxmnBaHnsa Kapt, ony6/MKOBaHHbIX Ha opuumanbHOM canTe baHka: www.idbank.am.
NameHeHna TapudoB W OpPYrMx HEOOXOAMMbIX MNaTexen, npeayCMOTPEHHbIX B
HaCTOSALLEM MYHKTE, a TakXXe HacToALWMMM [paBuiaMn, CHUTAKOTCH BCTYNUBLLUVMMU B CUJTY
Nno wucTeyeHun 15 OHEN nocne WX pasMelleHnss Ha oduumanbHoM cainTe baHka u
yBedoMeHns [epxxatens KapTbl yKasaHHbIM MM CMOCOBOM - B Cllydae WM3MEHEHUS
rO0BOW MPOLIEHTHOM AOXOAHOCTU, @ BO BCEX OCTallbHbIX ClyyYaax - Yepes 7/ AHeN nocne
pasMelleHns Ha odbuumanbHOM caiTe baHka 1 yBegomneHusa [epxxatens KapTbl
yKasaHHbIM UM crnocoboM (B cnyyae ecnnm KnveHT —  duanyeckoe NvLO  Mau
VHOVBUIYaNbHbI NpeanpuHUMAaTeNnb), B Crydae HOPUAMYECKMX NUL — C AaTbl WX
BCTYMJ/IEHUS B CUITY.

7) Jlocpo4yHO 0OTKasaTbCs OT BbINOMHEHUST 06513aTENbCTB MO [OrOBOPY B Chy4asi,
ONnpefeneHHbIX 3akKOHOAATENbCTBOM, WM  MpW  HapylweHwun [ep)aTenem KapTbl
HacTodawmx [paBua n/unm nonoxeHur porosopa. baHk HanpaeaseT creynanbHoe
yBefomMeHne 06 aTomM [epxkatento kapTbl 3a 10 AHel [0 OTKasa OT 0653aTeNnbCTB Mo
Z0roBopy.

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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8) BanmaTtb co cyeToB [lepxkaTens KapTbl, UMetoLmxcst B baHke, HeNpaBnIbHO 3a4nCieHHble
Ha cyeT [lep>katens KapTbl CyMMbI, NPeayCMOTPEHHbIE JOFOBOPOM MaTexu, wrpadbl 1
MeHW, a TaKXKe CyMMbl, MOANEXALLME B3bICKAHWKO Ha OCHOBAHWW PELLEHNIA, MOSTYYEHHbIX OT
KOMMETEHTHbIX FOCYapCTBEHHbIX OPraHoB.

9) MpoBepATb 3a4nCneHnss AeHeXHbIX CpeAacTB Ha KapTy [ep»aTens KapTbl v B chydae
HenepeYncneHns 3apnnaTbl NepecMoTpeTb Tapudbl, eciv KapTta 6bina npefocTaBneHa B
pamMKax 3apraiaTHOro NpoeKTa.

10) Ccornacus [dep>xatens kapTbl NEPEBbINYCTUTb UM 3aMEHNUTb BbIMYLLIEHHYHO B paMKax
Horosopa KapTy Ha KapTy apyroro tmna.

11) Ecnw noroBop npefoCTaBneHUs U 06CAyXMBaHUS KapTbl Oblil 3aK/IOYEH B pamKax
npegnaraembix baHKOM NakeToB u [lep>aTenb KapTbl OTKa3bIBAETCA OT UCMONb30BaHNA
[laHHOrO MakeTa YCNyr, Uin Kakor-nmoo yCryr, NpeAoCTaBAsEMON B paMKax yKka3aHHOro
naketa, BbaHK MOXeT B OAHOCTOPOHHEM MOPALKE M3MEHUTH YCOBUSA O6CIYXXMBaHUA
KapTbl MyTEM YCTaHOBEHWUS YCIOBUIA, OMYHBAMKOBaHHbIX Ha oduUmMansHOM canTe baHka
Ha laHHbIA MOMEHT U1 YBEAOMMB 06 aTOM [epxxaTend KapTbl.

12) OrpaHMuYnTb KOMMYECTBO MPUOBPETEHMIA KapT OAHOMO TWMa M BajtoTbl OAHWUM
fep>aTenem KapTbl.

13)  OTKIOHWUTb OCYLLUECTBEHNE ONepaLnii MO CHETY, eCnu:

a. B baHke nmetoTca NpoTnBopeynBble aHHble O [lepxxartene kapTbl,
6. COOTBETCTBYOLIME [OKYMEHTbl COCTAB/IEHbl C HApyLIEHWEM YCTaHOBJEHHbIX
TpeboBaHN,
B. Onepauus, ocylecTsfisgeMas MO  CYETY, TMPOTUBOPEYNUT  [AEACTBYHOLLEMY
3aKoHoAaTeNbCcTBy Pecnybnvkmn ApMeHns,
. Ha cyeTy HeT eHeXHbIX CPeACTB,
4. Hagnexawmm o6pasoM He packpbITbl w/unm nNo TpebosaHWo baHka [epxartenem
KapTbl He MpefoCTaBfieHbl B COOTBETCTBMM C [EWCTBYIOLWMM 3aKOHOA4ATe/IbCTBOM
Pecnybnvkn ApMeHus CBefleHUs 06 UCTOYHMKAxX MPOUCXOXAEHUA AEHEXHbIX CPEACTB,
paccMaTpmMBaeEMbIX B pamMKax COMHWUTESIbHbIX CAENOK, WK HaZnexallyMm 06pa3oM He
060CHOBaHa 3aKOHHOCTb MCTOYHMKA UX MPOMCXOXAEHNMS,
e. Y baHka MnoABWIUCb COMHEHWHA OTHOCUTENbHO SIMYHOCTW [lepy>kaTend KapTbl Wan
3aKOHHOCTW onepaumu,
€. Ha 6aHKkoBcKuMI cyeT depxxatens KapTbl HanoXeHbl OrpaHnYeHnst B COOTBETCTBUN C
3akoHoZaTeNnbCcTBOM PA.
XX. B MHbIX cyyasx, npedyCMOTPEHHbIX HAaCToALWMMU [paBunamm, LOroBOpPOM Uiu
WMHbIMW JOKYMEHTaMMW.

BaHk 065a3yeTCs:

1) Hagnexawwmm o6pa3oM obecrneunmBaTb O6CNyKMBaHWE KapTbl B COOTBETCTBUM C
npasuiaMmy ¥ LOrOBOPamMu, MOATBEPXKAEHHBIMU MECTHbIMW U MeXAyHapOLHbIMU
NaaTeXHbIMU CUCTEMAMMU,

2) MpepocTaBnATb BbIMMCKY CO CYETOB [lep)KaTeto KapTbl NPeAnoYTUTENbHbIM AN Hero
CMoco60M B COOTBETCTBUM C HACTOALWMMM [TpaBunamu,

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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Hauncnate NMpoUEeHTbl Ha NMONOXUTESNbHbIN OCTaTOK, MMEerLUMNCH Ha KapTo4HOM cueTe
[lep>xatens kapTbl B COOTBETCTBUN C Tapudamn no KapTe, AeCTBYOWMMK B BaHKe,
[MproctaHoBUTL AercTBre KapTbl nMpu NonyyveHnn yBeaoMeHnsa oT [lepykaTtens KapTbl
W/MAn NNaTexXHbIX CUCTEM 06 yTepe, Kpaxke, MOLLIEHHNYECKOM MCMONb30BaHUM KapTbl,
€Cnn 10 3TOro MOMEHTa KapTa He 6bl/1a 3a610KMPOBaHa CO CTOPOHbI KSIMEHTA.

130. MoanucbiBas [lorosop, [ep)xatenb KapThbl:

1)

YAOCTOBEPSAET, 4YTO O3HAKOMJIEH CO cTaTbsaMu 295 'TlpnobpeTeHue, CObIT WUam
cofencTeme B CObITE MMYLLECTBA, MOYYEHHOrO NPECTYMHbIM NyTem", 296 "OTMbIBaHMe
AeHer" 1 309 "Copencteue Teppopuctmyeckon gestenbHocTn', 310 "®uHaHcKMpoBaHne
TEPPOPUCTNYECKON AesATeNbHOCTN" YroNoBHOIro Kogekca PA, n Bce cpeacTBa, KOTopble
6yayT NepeBefieHbl Ha cyeT(a), OTKPbITbIN Ha OCHOBaHWM CornatleHns, 6yayT nonyyeHb
neranbHO M He 6yayT KakuMM-TM6o 06pas3oM CBHA3aHbl C OTMbIBaAHWMEM AeHer U
(VHaHCUpoOBaHWeM Teppopuama. [pn HeobxoaumocTn [epxkatenb KapTbl rotos
npenoctaBuTb baHky wHbopMaumio (MoATBepyKAatolme AOKYMEHTbI) O o060
TpaH3aKuUmK.

MoaTBep)AaeT U NPUHUMAET, YTO B Clyvae HenpeAcTaBAeHUs UM B [ABYXHedeNbHbli
CPOK AOKYMEHTOB/CBeAEeHUI, NpedyCMOTPEHHbIX 3akoHOM Pecnybnnkn Apmenus “O
6opbbe C OTMbIBaHMEM [OeHer U (hUHAHCUPOBAHMEM Teppopuama’, BHYTPEHHUMM
NpaBOBbIMW akTamMu baHka Wnn Apyrumum npaBoBbIMW aKTaMW, OTHOCUTENTIbHO CYyMMbl,
3a4MCEHHONM Ha ero cyeT NMyTEM MNepeBoAa He3HaNMYHbIX AEHEXHbIX cpeacTB, baHk
BNpaBe BEpHYTb 0OpPaTHO YyKaldaHHy CymMMy 6e3 ero corfnacus (B 6e3aKLenTHOM
nopsiaKe).

KnneHT noATBep)KAaeT, YTO O3HAKOMWACSH, MPUHMMAET W 06a3yeTcsa cobntodaTb
‘Monutuky Anln banka no 6opbbe C OTMbIBaHWEM [AeHer n (hUHAHCUMPOBaHUEM
TeppopuaMa” B TeveHue BCero nepuoga AeNoBbIX OTHOWeEHWM ¢ baHKoM
(https://idbank.am/information/consumer-rights/contentfooter/AML-CTF-control/).
OCO3HaeT W MNPUHUMAET, YTO HOMep TenedoHa, MPeAOCTaBNEHHbIM MM B XoAde

YCTAHOBMEHHbIX C  OAHKOM  MPaBOOTHOLUIEHWR,  MOANEXUT  YAANEeHWU 13
3apermcTpMpOBaHHbIX B 6aHKe MMYHbBIX AaHHbIX KNNMEeHTa B CNeayroLLIMX Cryvasnx:

a) Ecnu TpeTbe nuMuUO, MO3BOHMB Ha oduUUManbHbIA TenedoHHbIM HoMep 6aHKka C
3apermcTpMpoBaHHOro B 6aHKe HOMepa KneHTa, yBeJOMUIIO, YTO AaHHbIN TenedOHHbIN
HOMEP NPUHALNEXUT eMy, LN

6) Ecnn TpeTbe NnLUO NocpeacTBOM Ood@uLManbHbIX 91EKTPOHHbIX aApecoB, huinanos
W/Mnu LeHTpa 3BOHKOB HaHKa MpeAcTaBu/Io B HaHK CNpaBKy, BblAaHHYKO ONepaTopoM
MOOBWUIBHOW CBA3K, B MOATBEPXKAEHME TOrO, YTO AAHHbI HOMEP NPUHAONEXNUT EMY.

Mpy aTOM, B TeYeHne 7 paboumx OHeW nocne noflyvyeHus oT 6aHka MHbopmMauum o
BbISIBIEHNN OCHOBAHWIA, YKa3aHHbIX B MOAMNYHKTE 4), KIMEHT 0643yeTca 06paTUTbCA B
nobor dbunran taHka Unmn NocpeaCcTBOM 3aperucTpUMpoOBaHHOM B 6aHKe 31EKTPOHHOM
NOYTbl WU/WUNN CUCTEMbI BaHK-KIMEHT NpeAcTaBUTb 3asBEHWE C LEeblo N3MeHeHUs
HOMepa TeneoHa, OO BHECEHUA W3MeHeHWn 6HaHK npekpaljaeT npeaocTaBfeHme
NMH(bOPMaLMK Ha JaHHbIN HOMep TenedoHa.

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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B cny4ae HEBO3SMOXHOCTWU YCTaHOBMEHUS CBA3W C KJIMEHTOM AN MHDOPMMPOBaHNA
6aHKa 06 OCHOBaHMAX, yKa3aHHbIX B MOAMNYHKTE 4), Ta xe MHhopMaLms oTNpaBAseTcs Ha
3aperncTprupoBaHHbIv adpec 3NEKTPOHHOM NMOYTbI KITMEHTa.

Ecnu B TeueHme 1 mMecsia nocse nosiBAeHMs OCHOBAHWUIA, yKa3aHHbIX B MOANYyHKTe 4),
COTPYAHMKY 6aHKa He yOaeTCs CBA3ATbCA C KIMEHTOM W / UAW KIMEHT He 0BHOBNSET
[laHHble, TO CYeTa NnocneaHero noanexkaT 6/10KMPoBKe. B cnyvae 06HOBNEHNS AaHHbIX
KIMEHTOM cYeTa pas3b/IoKMPYrOTCS.

131. BaHk, 6yy4n NPUBEPXKEHHBIM CBOEN MUCCUW, NOAAEPXKMBASA CaMble BbICOKME 3TUYECKME U
HOPMaTWMBHbIE CTAHAAPTbI, OCYLLECTBNSAET OTBETCTBEHHYIO AEATENIbHOCTb W FrapaHTUPYET, YTO HU
BaHk, HWM ycnyrm baHka nNpsSMO WAM KOCBEHHO He CMOCOBCTBYIOT HapyLeHM/06xoay
MPUMEHUMbIX MEXAYHAPOAHbBIX CAHKLWI U/UNK OTrPaHNYEHNIA.

132. BaHK, ABNSASICb OTBETCTBEHHbLIM Y4YaCTHUKOM MeXOyHapOAHON (hMHAHCOBOW CUCTEMBI, B TO
K€ BPEMSA BbICOKO LEHS M 3awmuiasi MHTepecbl K/MEHTOB, MX 6€30MacHOCTb, a Tak Xe
NPUAEPXKMBAACH  KOHUENUMM O6eCnedYeHnss  HenpepbiBHOCTM  6u3Heca KAMEHTOB, baHk
crnefyetr MexzayHapoAHbIM CaHKUMAM W/uUnn orpaHuydeHnam CoeTa besonacHoctn OOH,
EBpocotosa, Bennkobputarum, CLUAn T.4..

133. KNneHT OCO3HaeT 1 NpUHMMAaET, YTO CaHKUMOHHAsA noauTuKa baHka 3anpellaet nroodble
OEeVCTBMA  KJIMEHTOB, KOTOPbIE HapywaroT MPUMEHUMbIE CaHKUMW  U/UNN - OrpaHuYeHus.
Pe3ynbTaToM Taknx AeNCTBUN ByAeT OTK/IOHEHWE NEPeYNCeHnin/CaenoK, a Takxke baHK MoXeT
OTKa3aTb B 06CNY>XMBAHWUM AaHHOMO KNNEHTa.

134. BaHK HeceT OTBETCTBEHHOCTb 3a COXPaHeHWe KOHMOUAEHLMANbHOCTU BCEl MHMOopMaLmK,
Kacatollenca [lepxaTtensa KapTbl, KapTbl U onepaumii ¢ ee UCMNoSIb30BaHMEM B COOTBETCTBUN C
NOMOXXEHNAMK 3akoHoAaTeNnbcTBa PA 1 [loroBopa.

135. baHk He HeceT OTBETCTBEHHOCTM 3a BO3HMKLIME BHE €ro KOHTPOJS CMOPHbIE CUTyaLuu,
CBSA3aHHblE C HEMCMPaBHOCTbIO NPMHAANEXaLLero eMy Unmn apyrum 6aHkam 06opyaoBaHus, nim
HenpUHATHEM KapTbl MyHKTaMK 06CNY>XXNBaHUS.

136. [epxaTenb KapTbl HeCeT TMOMHYK OTBETCTBEHHOCTb 3@ HEWCMOMHEHWE  W/unn
HeHaZiexkalllee NCNOSTHEHWE CBOUX 06A3aTeNIbCTB MO AOr0BOPY.
137. Ecnn [epkaTenb KapTbl Hagnexalwpmm ob6pasoM yBeaoMun baHK 06 yTepe/kpaxe ero

KapTbl, TO C 8TOro MOMeHTa baHk HeceT OTBETCTBEHHOCTb 3a /060K yulepd, NPUYNHEHHDbIN
[epxxaTento KapTbl B pe3ynbTaTe OHfaH-Onepauui, aBTOPM30BaHHbIX MpY MCMOSIb30BaHUM
KapTbl HE3aKOHHbBIM NMyTEM, 3a UCK/TIOYEHNEM He TpebytoLmx aBTopuaauunm (off-line) onepaunin.

138. Monyuns SMS-yBefloOMNIeHNe O coBeplleHun onepauun ¢ Kapton, [epxaTenb KapTbl
JOMKEH HeMeasleHHO 06paTuTbcst B BaHK AN npoBepKM MOAMHHOCTW onepauuu u, npwu
Heo6X0AMMOCTH, MNepeBbinycka KapTbl. B cnyyae HEBbINOMHEHUS YKa3aHHbIX AeNCTBUNA,
[lep>xatenb KapTbl HeCeT OTBETCTBEHHOCTb 3a PUCK  danbCudUKaLMM/MOLLIEHHNYECKOTO
Mcnonb3oBaHms KapTbl 1 BblTEKAOLIME N3 HEFrO (DMHAHCOBbIE MOCNEeACTBUS.

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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139. B cnyyae, ecnu [epxaTenb KapTbl akTMBMPOBan ycnyry SMS-yBeJoMNeHNs, HO He MOJyYnn

yBeOMMIEHNss 06 onepauusx, COBEPLUEHHbIX C WCMoNb3oBaHWeM KapTbl, baHk HeceT
OTBETCTBEHHOCTb 3@ pUCK (danbCcuduKaLmmn/MoLLEHHUYECTBA MO AaHHbIM - onepauusMm, 3a
NCKHOYEHWEM CIyYaeB, KorAa onepaunsa noaTBepxaeHa [lepxxaTenem KapTbl UK ocnapuBaHmne
onepauum co CTOPOHbI NoCneAHero NOONEXMUT OTKIIOHEHUKO B COOTBETCTBUW C HACTOALIMMU
[MpaBuiamm n/Unu yCnoBUAMM MECTHbIX 1M MEXIYHaPOAHbIX MNaTeXHbIX CUCTEM. B 3TOM cnyyae
(DUHaHCOBbIE NOCNEACTBNA OCYLLECTBEHHbIX OnepaLuii HeceT [epy>kaTeNb KapTbl.

140. MonoxeHuss nyHkToB 138 1 139 HacToAuwmx [1paBui He MPUMEHARTCH, ecnn SMS-
yBeOMfIeHNe 06 onepauum He OblIO0 CBOEBPEMEHHO OTMPaBMEHO WM COBCEM He Oblo
oTnpaBneHo [epxxaTento KapTbl BCIeACTBME COOS CBA3N UM TEXHNUYECKMX UK UHBIX NpOBAeMm,
BO3HMKLLMX y ornepaTopa CBA3M.

147. [ep>xaTenb KapTbl HECET OTBETCTBEHHOCTb 3a OMepauun, COoBepLUeHHble ¢ KapTon [0
yBefoMneHns baHka 06 yTepe, Kpa)ke, MOLLUEHHMYECKOM WMCMONb30BaHUM (MM NpU HanM4um
Noao3peHuin) KapTbl, 3a UCKKOYEHNEM CyYaeB, NPeayCMOTPEHHbIX MYHKTOM 139 HacToALMX
[MpaBun.

142. Ecnn BantoTa COBepLUeHHOM no KapTe onepauumM OTAMYaeTcs OT BatoTbl KapToyHOro
cyeTa, CyMMa onepauuy KOHBePTUpYyeTCa B BastoTy KapTouHOro cuyeta npu ohopMIIeHUM
COBEpLLEHHOW onepaLmm.

143. Npouecc KoHBepTaLuW BantoTbl AENNTCA Ha ABa pa3Hblx aTana:

144. [NepBbl 9Tan KOHBEPTALUMM ANS OnepaLnini, COBEPLUEHHbIX B pamkax [MpoLecCcMHroBoro
ueHTpa ArCa, OCyLLeCTBNAETCH B MOMEHT COBEpLUEHMA Onepaumu, Korga cymma ornepaumu
KOHBepTMpyeTCcs B BanoTy KapToyHOro cyeta MO CpeaHeMy  OBMEHHOMY  Kypcey,
CHOPMMPOBABLLEMYCS Ha BaIKOTHOM PbIHKE 1 ONy6/IMKOBAHHOMY LieHTpanbHbIM 6aHKOM PA Ha
MOMEHT COBEPLIEHUSA CAENKM COOTBETCTBEHHO MYTEM YMEHbLLIEHUA WU YBEIUYEHWSA MPOLIEHT],
YCTaHOBJIEHHOIO peLleHneEM MpaBeHnsa NPoLEeCCMHIOBOro LieHTpa baHka.

145. Onga  TpaH3akuui, OCYLIEeCTBSEMbIX BHE MPOLECCUHIOBOro LieHTpa ArCa, cymma
TpaH3akumMn KoHBepTupyeTca B Aonnapbl CLUA Ha nepBOM aTane no Kypcy, YCTaHOBIEHHOMY
nnaTexHbIMK cuctemMamm (B ciydae niaTexHon cuctemMbl Visa, 3a UCKIHOYEHMEM TpaH3aKLMA,
COBepLLUaeMbIX B €BPO, B KOTOPbIX CyMMa obpabaTbiBaeTcst B EBpo), nocne vero gonnapbl CLUA
nnv EBpO KOHBEPTUPYHOTCA B BantoTy KapTbl MO Kypcy, onpeaeneHHOMY B NMyHKTe 144 HacToALLMX
npasuil.

146. Ha BTOpOM aTane cymMma TpaH3aKLmMK, BbINOMHEHHOW Yepe3 nnaTexHyro cnuctemy “ArCa’, a
TaKkKe Yepesd MexAyHapoAHble mnnatexHble cucTembl Visa n MasterCard, opopmneHHas B
nonnapax CLUA (B cnydae nnaTeXHo cucTeMbl Visa U B €BPO), KOHBEPTMPYETCS B BantoTy
KapTo4HOro cyeta No KapTOYHOMY Kypcy, Ony6aMKOBaHHOMY BaHKOM Ha fieHb y4eTa onepaumm.

147. CyMma onepauui, coBeplleHHbIx nocpeactBoM cuctem VISA n MasterCard B BantoTe,
oTnnyHon ot gonnapa CLUA, koHBepTupyeTca B gonnapbl CLUA no 06MeHHOMY KypcCy NiaTeXHbIX
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cucteM VISA n MasterCard B AeHb, NpeaLLecTBYrOWIMA AHIO ydyeTa onepaunn (npudem VISA
B3MMaeT TakXe KOMMUCCUIO B pa3mepe 2 (ABa) MPOLEHTOB OT CyMMbl onepauuu). 3atem
NOJTlyYEHHaAA CyMMa KOHBEPTUPYETCHA B BatOTy KapTbl MO OOMEHHOMY Kypcy baHka B AeHb,
NpeALIeCcTBYIOLWMI AHIO yYeTa onepaumm.

148. VickntodeHnem 13 nyHKToB 144-147 HacTtodawmx [1paBui ABNAKOTCA Te cnydvau, Korga
Ba/toTbl onepaunm 1 KapTo4yHOro cyeta coBnafatoT. B aToM cryyae cymma, Mpu yyete Mo
KapTo4YHOMY CYeTy, COOTBETCTBYET CyMME OrnepaLumm.

149. BaHK He HeceT OTBETCTBEHHOCTM 3a YHbITKK, BO3HUKLLME B pe3ynbTaTe KYPCOBOW pa3HMLbl
Npv KOHBEpPTaLMW BastOTbl, MPOV3BEAEHHOM NPU YHeTe CYMMbl COBEPLLEHHbIX OnepaLuii.

150. BaHK, KaK MUHUMYM, B TpUAUATUOHEBHOW MEPUOANYHOCTW MpefocTaBnaeT [ep>aTesnto
KapTbl BbINMCKM ¢ KapTOYHOroO CYeTa, B KOTOPbIX OTpaKakoTCs onepaumm co BceMun KapTtamu,
NpUKpeneHHbIMK K KapTOYHOMY CYeTy B COOTBETCTBMM CO CMOCOOOM W MEPUOAMYHOCTBHO,
onpefeneHHbIMK 3aKOHOAATENbCTBOM PA 1/1Unn cornacoBaHHbIMK ¢ [lepyxkaTenem KapThbl, ecnu
He YCTaHOBJIEHO MHOE.

151. Bbimucka no KapTOuHOMY CYeTy He BKIIHOYAeT B CeHS HeyudTeHHble noka baHkom
aBTOPM30BaHHbIE UM HE aBTOPU30BaHHbIe onepauuu.

152. BospaxeHus, npeactaBreHHble [lepykaTenemM KapTbl OTHOCUTENBbHO COAEPXKAHNA BbIMUCKN,
paccMmaTpuMBatoTCA B MOPAAKE, MpedyCMOTPEHHOM 3aKoHOZaTeNbCTBOM PA, npasuiamu
nnaTexHbix cuctem ArCa, VISA n MasterCard n/mnv BHyTpEHHUMM NPaBOBbIMIN akTamMu baHka.

153. baHk © [lep)xaTenb KapTbl MPU3HAKOT, YTO YBEOOMJIEHUS, HarnpaBieHHble [lepxaTtento
KapTbl MO agpecamM perncTpaumm/NpoXXmnBaHns, aNeKTPOHHOM noyTe, TenedoHy, yKasaHHbIM B
[loroBope, CUMTAOTCA OTMPABAEHHbIMU HaZexallMMm 06pas3oM, He3aBUMCUMO OT (daKTa KX
nonyyeHus.

154. Bbinncka cunTaeTcs yTBep)AeHHON [epxxaTtenemM KapTbl MpU OTCYTCTBUM MUCbMEHHbIX
BO3PaXXeHWM CO CTOPOHbI [lepyxaTensa KapTbl Mo onepaunsaM, yKasaHHbIM B BbIMUCKE B TEYEHNe
15 (NATHaaUaTh) KaneHaapHbIX AHEN Nocne AaTbl NPeA0CTaBNEHNS BbIMUCKM.

155. B cnyyae kKakmx-nmbo BO3paxkeHWin No onepaumsiM, COBEPLLEHHbIM HENOCPeACTBEHHO C
KapToin, nnnm ¢ NpuMeHeHneM ee pekBM3UTOB, [epxxaTenb KapTbl MOXET 3anofHUTb hopMy
ocrnapuBaHus onepaunn B baHke B yCTaHOBIEHHOM MOPSAAKE, EC/IN MCHEPMaHbl BCE BO3MOXXHbIE
Cnocobbl peLleHmst Bonpoca HenocpeacTBeHHo ¢ MTO.

156. [Nepen nofaden 3asiBNeHUs Ha ocnapmBaHne Mo onepaLusm, COBEPLUEHHBIM B pesynbTaTe
MOLLEHHNYECTBA, @ TaKXKe MO CHATUIO HaIMYHbIX Yepe3 BaHKOMAaTbl, KNIMEHTY HET HEOOXOAMMOCTU
obpatatbes B [1TO mnmn B 6aHK, 06CAY>KMBaOLLIMN BaHKOMAT.

157. Onepaumsa He MOXET BbITb OCMOPeHa Kak MOLLEHHUYECKas, eCiv OHa bblna COBEpLLEHA:
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1) KnneHTOM Wnn C ero paspeLleHunst, BKKYas ciyyan, Koraa KaveHT NpefocTaBun faHHble
KapTbl W/WNW [OaHHble ANA BXOAa Ha OHAaWH-NAaTdopMbl, Mapoav w/wau apyrue
NepCcoHasibHble AaHHble TPeTbMM NuLaM, MO0 BBEN WX Ha MOAAETbHOM/ManblUMBOM
calTe B noaaensHon/GanbLlumnBon oHNanH-nnaT@opme,

2) Yepes 6aHkomaT unn POS-TepMUHan Ans CHATUS HaNMUYHbIX,

3) C wcnonb3oBaHWeM 6GecKOHTaKTHOW TexHonorkm (Contactless), nmpu aTomM  Ans
MeXOYHapOOHbIX onepaumnin — He3aBMCKUMO OT CYyMMbI, a Ana nokanbHbix — Ao 20 000
[pamoB,

4) C uncnonb3oBaHnem TokeHoB (Apple Pay / Google Pay),

5) Yepes cuctemy 6e3onacHocT 3D Secure, MpoOLLEALLYHO ABYX3TaMHYO MPOBEPKY M
cepTnduKaLmto,

6) B pamkax noanucky, oPOpMIEHHON KAMEHTOM C UCMOMb30BAHNEM YXKe MPUBA3aHHOM
KapTbl K cooTBeTCTBYOLWEeMY [1TO.

158. 3aaBneHne 06 06)KanoBaHUM CAENKM, COBEPLUEHHOM MO KapTe, MOXET ObiTb MOAAHO He
nosaHee 120 (cTa ABaALATW) KaneHAapHbIX AHEN C AaTbl COBEPLUEHNS CAENKM.
159. Mepen TeM Kak OCMopuTb ONepaLmto Kak MOLLEHHUYECKYHO, KapTa NOANEXMUT 6/I0KMPOBKE,

nocne Yero OoHa He NOANEXMUT pPas3biioKMPOBKE, Tak Kak B Clyvae NMOBTOPHOM MOLLEHHNYECKON
onepaummn ¢ AaHHOM KapTOoW, OCMOPUTb e€ yrke byaeT HEBO3MOXHO.

160. CnucaHue 3a NOAMMUCKY MOXET BbITb OCMOPEHO, ECNM KNIMEHT OTMEHW NOAMNUCKY A0 AaTbl
CnuncaHmst CyMMbl, 0AHaKO NMocsie 0TMeHbl CyMMa 3a NOAMMCKY Bblfa crnncaHa ¢ KapTbl CO
CTOPOHbI MTO, ¥ KNNEHT NPefoCTaBMA CReyHOLLYO MHPOPMALIMIO:

1) [daTa oTMeHbl NoAanmncKuy,

2) Toapo6Hoe ornmcaHme Toro, KakumM 06pasoM KIMEHT YBELOMWU CTOPOHbI [TO 06 oTMeHe
NOANMCKM (9NEKTPOHHAsA NoYTa, TeNnedOHHbI 3BOHOK, hU3NYecKmnii agpec 1 T.4.),
3) Konus dopmbl, TpebyemMoit co cTopoHbl [TO Ang 0TMeHbI NOANUCKM (ECIN MPUMEHMMO).

161. B cnyyae cnvcaHns 3a OTMEHEHHYHO MOAMUCKY OnepaLmst MOXeT 6blTb OCNOPeHa B TeYeHme
120 (cTa ABaAUaTH) KaneHaapHbIX AHEN C AaTbl COBEPLLEHNS OrnepaLmm, OAHAKO eCM KIIMEHT He
o6patunca B [1TO ¢ Lenbto OTMEHbI MOANMUCKM [0 CAMCAHWS CYMMbI, Onepaumns He MOANEXMUT
ocrnapuBaHuio.

162. Ecnv KAMEHT OTMEHMN onepauuio, YyCNyry wan BepHyn ToBap, Moo onepaunsa 6bina

oTMeHeHa MTO, 1 KNMEHT NoNyYnn NMCbMEHHOE (BKKOYas 9NeKTPoHHOE) yBegoMeHne oT MTO o
BO3BpaTe CPEACTB, HO CyMMa TaK M He 6blna BO3BPALLEHA, KIIMEHT MOXET NOAATb 3aABeHNe Ha
ocnapuBaHve B TedeHve 120 (cTa ABaguaTth) KaneHAapHbiX AHER C MOMEHTa MOSyYeHUs
yBeaoMeHns. MNpu 9TOM CpoK Nofayn 3asBeHMa He MOXeT npeBblatb 540 (MATbCOT COPOK)
KaneHZapHbIX AHel C AaTbl COBEpLUEHUA TpaH3akuuu. [1py nodade 3asaBieHUs KIMEHT Takxxe
[OJKEH NpefoCcTaBnTb baHKy KOMuio yBeLOMIIEHNA O BO3BPaATE CPeACTB, NosyyeHHoro ot MTO.

163. ECnn KIMEHT nosly4mn 3akas MOBPeXAEHHbIM UKW €C/IM OH He COOTBETCTBYET OMUCAHWUIO
TOBapa, KOTOPbI bl 3akadaH KIMEHTOM, KIIMEHT JOMKEH NonbITaTbea BepHyTh ToBap MTO ao
nofadv 3afBNEHWUS Ha OCMapviBaHWe, eC/iM TObKO CO CTOPOHbI MTO He 6bI1o NoTpeboBaHO
BO3BpaTa ToBapa.

164. B cnyyae, ykazaHHOM B MNyHKTe 163 HaCTOALIMX MpaBW/, onepaumio MOXHO OCMOpUTb B
TedyeHne 120 (cTa ABaaLUaTW) KaneHAapHbIX AHEN ¢ GaKTMYeckoi AaTbl Bo3BpaTa ToBapa, npu
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9TOM 3TOT CPOK He MOXeT npeBbiwaTb 540 (NATbCOT COPOK) KaneHAapHbIX AHEN C AaThbl
COBEepLLEHMS onepaLnn.

165. 3asBeHMe Ha ocrnapviBaHve onepaumy, COBEPLUEHHON KapTOW, MOXET ObiTb MOAaHO He
nosaHee 120 (cTo ABaALATH) KaneHAapHbIX AHEM C AaTbl onepaumm, 3a UCKFOUYEHMEM Cy4YaeB,
Korfa ycnyra Ao/kKHa 6bITb NpefocTaB/ieHa Nno3aHee, YemM AaTta onepaunmn. B Takmx crnyvanx
onepaLmo MOXHO ocnopuTb B TedeHne 120 (CTo ABaaUaTK) KaneHaapHbIX AHEN C OXUOAEMOMN
[laTbl NPeOCTaBAEHNST YCYrK, NPU 9TOM CPOK He AO0/MKeH npeBbiaTb 540 (NATbCOT COPOK)
KaneHaapHbIX OHEeW C AaTbl COBepLUEHMS onepaunn. K 3asBneHno HeobXxoanMo NpUIoXnTbL BCe
[OKYMEHTbI, CBA3aHHble C OCMapmMBaeMon ornepaumven, Konuo nepenucku ¢ MNT0, a Takxke npu
HEO6XOAMMOCTH ApYyrie CBeAeHMS NN OOKYMEHTbI.

166. OcnapuBaHue onepaumm, coBepllueHHon B MNTO, He aBnseTcA »anobon NpoTne baHka nnm
»Kanobon-TpeboaHneM K baHKy, 1 ydacTe baHka B pa3pelleHnr NpobiemMbl OrpaHn4mMBaeTcs
UCKITKOUYUTENBHO MOCPEAHNYECTBOM N COOENCTBUEM.

167. Ecnu B pesynbTaTe 0CnapMBaHNsa KapTOYHOWM onepaLmmn BbISCHSAETCH, YTO onepaums 6bina
coBepLlUeHa [lep)xatenem KapTbl UV ABMAETCA CNeACcTBMEM HapyLLeHUs NpaBu UCMOSIb30BaHNA
KapTbl [lep>xatenem, baHk BaumaeT c [epxxaTens KapTbl KOMWCCUKO, MPeayCMOTPEHHYO
Tapudammn baHka, Npu ee HaMYKUK ANs AaHHOMo TUMa KapTbl.

168. NHbOopMauna O KOHEYHOM pesynbTaTe 3afaBfIEHUS OCMapvBaHWs, NPefoCTaB/ISAeTCS
JepxxaTento KapTbl B paMKax CpPOKOB, YCTaHOBMEHHbIX ANA MPOLECCOB OcrnapnBaHus
nnaTéxHbiMm cnuctemamm ArCa, Visa n MasterCard. Ecnn onepaumsa 6bina coBeplieHa B I1T0,
o6cny>kmMBaemMoi baHkoMm, MHGopMaLmsa npeaocTaBnseTcs B TedeHne 10 (aecat) paboyunx aHel
C MOMEHTa MoJy4eHusa 3aaneHua. [na onepaunii, COBEPLUEHHbBIX Yepe3d H6aHkoMaTbl baHka,
MHbOpPMaLMA NpefocTaBNAeTCs B TedeHne 5 (NsTn) padboumx aHeN.

169. CyMMbI OCMaprBaeMblx OnepaLmnin MOryT 6biTb BpEMEHHO BO3MELLEHbI KNTMEHTY BaHKoM [0
3aBepLUeHNA npouecca ocnapuBaHns. B aToM ciydae KIMEHT 06A3yeTCs BEPHYTb BPEMEHHO
BO3MELLEHHYHO CyMMy BaHKy no nepBoMy TpeboBaHUO baHka, ecriv ocnapmBaHmne OTKIIOHUTCA
MTO, 6aHkoM, obcnyxmearowmm BaHkomaT, unm MTO, obcnyxmBaemont baHkom. B cnyyae
OTKJTIOHEHWSI OCNapuBaHWA baHK MMeeT NpaBo CNMcaTb 3apaHee BO3MELLEHHYIO CYMMY C NIFO60ro

CYETA K/MEHTa, a Mpu OTCYTCTBUM MOMOXMTENBbHOrO 6GafaHca — Cco3[aTb AeOBUTOPCKYHO
3a[l0NKEHHOCTb.
170. NHdopMauma O Mpouecce M KOHEYHOM pesynbTaTe ocrnapuBaHus MNpefocTaBAETCS

KIMEHTY MO 9N1eKTPOHHOM MNoYTe, 3aperncTpmMpoBaHHON B baHke.

171. [lns ocnapvBaHus onepauum 1M NpoAOSHKEHUST MpoLecca OCnapuBaHWUs OT KIMEeHTa
MOXeT noTpeboBaTbCs MPeAoCTaBWUTb [AOMOAHUTENbHYO WMHMOPMaLMo, KoTopasa He Oblna
NpefocTaBiieHa Npu Nogaye 3asBAeHMA OcnapmuBaHnsa. 3anpoc AOMONHUTENBHON MHbOopMaLMK
OCYLLIECTBSAETCS B MOPAAKE, yKadaHHOM B MyHKTe 170 HaCTOALMX NpaBuII.

172. Ecnn ocnapuBaHune oTknoHsetcs 1TO, 6aHKOM, obcnyxmnBatowmm bGaHkomart, unm MTO,
o6cny>kKnBaemor baHkoM, 1 Mo3xe KIMEeHT NpeaocTaBAseT MHDOPMaLMIO, KoTopast Morfa 6biTb
M OOo/KHa 6blfa ObiTb NMpefocTaBneHa Npy Nojadve 3asiBfeHWsa ocnapuBaHus, baHK Bnpase
OTKJ/IOHUTb 3asBAEHME KIMEHTA M MPeKpaTUTb NPoLLeCC OCnapmnBaHus.
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173. baHK He HeceT OTBETCTBEHHOCTW 3a Onepauuny, COBEpPLUEHHble [lepykaTenem KapTbl C

ncnonb3oBaHMeMm KapTbl, OQHAKO TrOTOB OKasaTb CcoAencTBue [lepxxaTento KapTbl A4
paspeLleHnsa NpobaemMbl B Npeaenax CBOMX BOSMOXHOCTeN. B cnyyae ecnn npobnema He 6bina
paspelleHa, [lep>kaTenb KapTbl HE OCBOOOXJAETCHA OT CBOMX 06513aTeNbCTB Nepes baHkom.

174. 3aaBneHne N0 0CnapyBaHMIO ONepaLn MOXET BblTb HE MPUHATO U OTKIIOHEHO BaHKOM,
€C/IM  HEBO3MOXHO OCMOPWUTb [OaHHYHd Orfepauuo B CUMYy 3akKoHa WM OrpaHUYeHui,
NPUMEHSIEMbIX MNATEXHbIMU CUCTEMaMK (HanpuUMep, MeXayHapoaHble CaHKLIMK, OrpaHnYeHns,
ecnu 3aaBneHne 6bI110 NOaHO NO3XKe CPOKa, YCTAaHOBMNEHHOIO NNATEXHbIMM CUCTEMAMM U T.4.).

175. baHK MMeeT MpaBO B OOHOCTOPOHHEM Mnopaake 3akpblTb KapTy n KapTouHbi cuyeT B
NopsaKe, MNpeayCMOTPEHHOM HaCToAWMMKM [1paBunamMu U yTBEPXAEHHbIMU  BHYTPEHHUMMU
npaBoBbIMW akTamMu baHka, Bkatodas lNpoueaypy «no yCTaHOBNEHWUIO BbaHKOM KpUTepueB A4
KnaccuouKkaummn KnneHTa Kak HexxenatebHOro v npexkpaleHnto Ae0oBbIX OTHOLUEHWUI C HUMY,
ecnn  [lepxatenb KapTbl WMEET 3a[0/MKEHHOCTb nMepel baHKoM, BbiTeKalollyro U3
MCNOb30BaHWA KapTbl, U/Wnv Apyrue HenoraleHHble 0653aTeNbCTBa nepel baHkoMm, a Takxke B
chnyvae CMepTH nnn H6aHKpOTCTBa HepxxaTtenst KapTbl, Ha OCHOBaHWK
Hagiexkallero/060CHOBaHHOIO YBEAOMIIEHUS.

176. Mpu 3axkpblTun KapTbl Bce [lpunaraemble KapTbl, NpMBA3aHHble K AaHHoW KapTe,
3aKpbIBAKOTCA M AOMKHbI ObITh BO3BpPaLLEeHbl baHkKy.

177. B cnyyae 3akpbltua KapTbl Mo uHMumMatMBe baHka, baHK MoxeT noTpe6oBaTb OT
[epxartens KapTbl MoraweHna Bcex 06s3aTenbCTB nepel baHkoM, BbITeKaroWmx 13
MCrnosb3oBaHnsa KapTbl.

178. Jep>aTtenb KapTbl MOXET MpekpaTtnTb AercTBne KapTbl U 3aKpblTb KapTouHbI CHET B
OZIHOCTOPOHHEM MOpsAaKe, NpefCcTaBMB COOTBETCTBYHOLIEE 3aaBneHne B baHk 1 moracue Bce
06513aTe/IbCTBA, BbITEKatoLLMe 13 CMNoNb30BaHus KapTbl. 3asBneHne 0 3akpbITUK KapTbl MOXHO
NPUHATb N0 TenedoHy, a TakXe MHbIMK NpuemMnemMbiMu Ana baHka cnocobamu.

179. B cnyyae [OCpOYHOro npekpalleHna 4encTBma KapTbl yriadeHHble KOMUCCUM BO3BpaTy He
nognexar.
180. 3akpbiTne KapTbl He OTMeHsAeT 0653aTenbCcTBa Jepxxatena KapTbl nepe baHkoM, B TOM

Yyucne HayucneHHble MPOLEHTbl M MeHWn, chopMMpOBaBLLMECH B pe3yfibTaTe MCMOb30BaHMUS
KapTbl. [epxxaTenb KapTbl Takxe 06s3aH MOracuTb 3a[0/KEHHOCTb MO  OrepaLusim,
COBEPLLUEHHbIM A0 3aKpbITWUS KapTbl, 0OAHAKO NpeAcTaBneHHbIM baHKy K oniaTe nocne 3akpbITus.
Mpn aToM [ep)aTenb KapTbl MPU3HAET, YTO HECET BECb PUCK HEMOony4YyeHust yBedOMEHWNA,
HanpaBneHHbIX baHkoM, ¥ 0683yeTca MNpUHATL Mepbl ANA  Hagnexaulero nosydeHus
YyBEZIOM/IEHNIA,  OTMPaBMEHHbIX MOCPEeACTBOM MPefoCTaBMEHHbIX WM BaHKy crnocoboB
yBEAOMIIEHNS.

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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181. ToOKeHnsauma KapTbl — 9TO MPOLECC MPUBA3KM KapTbl K 3/IEKTPOHHbBIM MIaTEXHbIM

cucteMmaM Apple Pay/Google Pay, B pesynbTaTe Yero cosgaeTcs LMppoBO aKBMBANEHT HOMepPa
KapTbl, Ha3bIBaEMbIN TOKEHOM.

182. TOKeHN3aLUMK MOXXHO BbIMOSTHUTb Kak Yepes BBOA AaHHbIX KapTbl B CUCTEMbI 3NIEKTPOHHbIX
nnatexen Apple Pay/Google Pay, Tak 1 4yepes npunoxerue Idram&IDBank.
183. [locne TOKEHM3aUMM KapTbl MOXHO MCMONb30BaTb CPEeACTBA HA KapTOYHOM CHETY AN

OnnaThl, BKIKOYAA OHNAMH-MIATEXM WU CHATUE HaNN4YHbIX, 6€3 PU3NYEeCKOro npucyTCTBUS
KapTbl, UCMONb3YS 3EKTPOHHOE MK LMMPOBOE YCTPOMCTBO (CMapT@OH, CMapT-4achl, NAaHLLIET 1
T.0.), K cucteme Apple Pay/Google Pay koToporo 6bi1a NnpuBsidaHa KapTa.

184. OfHa M Ta e KapTa MOXeT OblTb NMpuBs3aHa K Makcumym 10 (gecsaTv) ycTponcTBam.
Kaxabi pa3 npu npuBA3Ke KapTbl K YCTPOUCTBY CO3LAETCHA HOBbIA TOKEH, MO3TOMY Mpu
TpPaH3aKLUMsSX C pa3HblX YCTPOMCTB HOMepa TOKEHOB Ha YeKax 6yayT oTmMyaTbCs.

185. K ogHOMY YCTPOMCTBY MOXHO MPUBA3aTb HECKOJIbKO KapT.

186. [ins Toro, 4Tobbl coBeplwatb nnatexu B MTO C MCNONb30BAHMEM TOKEHa, a TaKxke
coBeplaTb O6HaNM4YMBaHNsA ¢ 6aHKOMATOB, HEO6XOAMMO, YTO6bI POS-TepMUHan Unn 6aHkomar
Obln ocHalleH TexHonormnen NFC. Kpome Toro, npu COBEPLLUEHUN OHNAMH-NNaTeXeN, Beb-canT
[OMKeH Noafep>XmBaTh onnaty Yepes cuctembl Apple Pay/Google Pay.

187. [Mpn ocyulecTBneHnn nnatexen B [1TO € MCNONb3OBaHMEM TOKEHa, TpaH3aKuua
noATBeEPXXAaeTCa C MOMOLLbIO Napons yeTponcTea, Face ID nnm Touch ID, BMecTo BBOoAa PIN-kKoAa
KapTbl. O4HAKO B HEKOTOPbIX CyvaaX, B 3aBUCUMOCTM OT HacTpoek POS-TepMuHana, MoXeT
notpeboBaTtbca BBOA PIN-KoAa KapTbl Npy NpoBeAeHMM TPaH3aKUmm C UCNOSIb30BaHMEM TOKEHa.

188. Mpn 0BbHanNM4mMBaHMM ¢ 6aHKOMaTa C UCMOMb30BaHMEM TOKeHa 06sA3aTeflbHO TpebyeTcs
BBecTM PIN-koa KapTbl.
189. Mpn OTMeHe TpaH3aKLMK, COBEPLUEHHOW C WCMOMb30BaHWEM TOKEHa, (U3MYeckoe

NPUCYTCTBME YCTPOMCTBA 06513aTeNbHO (HanpyMep, eciv KapTa npuBs3aHa OHOBPEMEHHO K
TenedoHy 1 Yacam, 1 TOBap, OrJ1adeHHbI Yepes TenedoH, HYyXKHO BEPHYTb, HEMb3s MPeabsBUTb
yacsbl; hmsmyeckoe npucyTcTBue TenedoHa B MNTO 0693aTeNbHO).

190. TpaH3aKunn, CoOBEPLLUEHHbIE C NCMONb30BAHNEM TOKEHA, HE MOoASIeXaT OCMapuBaHNIO Kak
MOLLEHHMYECKME, MOCKOSbKY Ha aTane TOKEHU3aLMmM NPOUCXOANT MAEHTUDMKALMA KneHTa. [1pu
TOKEHM3aumnK, Korfa KapTa npuBsasbiBaeTcs K cuctemam Apple Pay/Google Pay, BBoasTcst Bce
[JaHHble KapTbl, BKJIKOYaa HOMEP KapTbl, CPOK AeNcTBUA KapTbl n CVV-KOL, a Takyke 0AHOPa30BbIN
naposib 6e30MacHOCTH, OTMPABAEHHbIN KITMEHTY, UV NPUBSI3KA BbINOMHAETCS Yepes NPUIIOXKEHMe
l[dram&IDBank.

191. B cnyyae noTepu YCTPOMCTBA HEOHXOAMMO HeMeLsIeHHO 3abfloKMpoBaTb KapTy B
COOTBETCTBUM C MYHKTOM 76 AaHHbIX NMpaBu/l.

HacTosawmin fokyMeHT aBnseTcs co6cTBeHHOCTbO 3A0 «AdnbaHk».
HecaHKLUMOHWPOBaHHOE BOCMPOM3BeAeHWe 3anpeLLeHo
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