
 
 

Approved 

by Decision No 20-Լ  

of the Management Board of “IDBank” CJSC  

as of 27.01.25 

Enters into force starting from 18.02.25 
The terms mentioned in the bulletin may have be amended. 

If you are looking through the bulletin on the website of the Bank, please pay attention to the action date of the bulletin. 

If you are looking through the bulletin in a paper form, please visit the Bank’s website www.idbank.am for detailed information (paying 

attention at the action date of the bulletin), apply to any branch of the Bank or contact the Bank’s Call center: 010 593333 or 060 273333.  
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https://www.idbank.am/content/handling-of-customer-complaints/
http://www.inteliexpress.com/

