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1. Ll,eﬂbl-O HaCToAWEro JOKyMeHTa ABIAETCA YCTaHOBJIEHNE OCHOBHbIX yCJ'IOBl/IVI,

PEryvpyroLmx B3anmMOOTHOLEeHUs baHka u [epxxaTena kapTbl B MPOLECCE BbIMyCcKa,
npeaocTaBneHns 1 06CNyXXMBaHMS NNATEXHbIX KapT baHKOM, a Takxke onpefeneHme npaBu
Mcnonb3oBaHUs KapTbl (Aanee [NpaBuna), B COOTBETCTBUM C BHYTPEHHMMWU MPaBOBbIMM
akTamu baHka 1 npaBunamMu nnaTexHbolx cuctem (ArCa, Visa, MasterCard).

2. Micnonb3yemble B HacTOALWMX NpaBunax onpeaeneHus u abbpeBnaTtypbl MMerOT
cnepytrollee 3HayeHue:

7) baHk - 3A0 «Ain[n BaHk,

2) PA -Pecny6nunka ApMeHus

3) Kapra - nnaTexHas KapTa, KoTopasi sBnseTca CO6CTBEHHOCTbO baHka u
NpefoCTaBNAETCA [epyKaTesko KapTbl AN MOJIyYeHUS  HaU4YHbIX CpPefdcTB C
KapTOYHOro CYeTa, COBePLLEHNS 6e3HANNYHbIX MEPEBOAOB UK NaTEXEN,

4) fepxxarenb kaptel (OCHOBHOM AepxKaTesib KapTel) - Puandeckoe nan topuamdeckoe
JIMLO, MHAMBUAYaNbHbIN NpeAanpuHMMaTesb, 3aKII0UMBLKA C BaHKOM MUCbMEHHbIN
[IOrOBOP BbIMyCKa 1 06CNy>XnBaHus KapTbl,

5) [MosbzoBatesib KapTel (Lepxatesib) - Buanyeckoe NnLo, OT MMeHn [lepxkaTens KapTbl
(aKTnyeckn Bragerollee 1 nUcnonbayrollee KapTy, npegocTaBneHHyro [ep)katento
KapTbl, KOTOPbIA ABMAAETCA  OPUANYECKMM  JIULUOM  WUNIN  UHAMBUAYaSbHbIM
NpeanpuHUMaTENEM,

6) Kapro4Hbii c4yer -  GaHKOBCKMIA CYET, OTKPbITbIM Ha OCHOBaHMM A0roBopa,
3aK/Ito4eHHOro Mexay [epykaTtenem Kaptbl U baHKOM Ha uMa [lep)aTena KapTbl,
KOTOPbIM NUCMOJIb3YEeTCA O/ OCYLLECTBEHNA onepaunin ¢ UCnoib3oBaHMeM KapTbl
NN ee PeKBN3NTOB,

7) lNpunaraemasi kapra - — KapTa, NpuMBA3aHHaa K OCHOBHOW KapTe, KoTopas
BbIMyCKaeTCcA Ha OCHOBaHMK 3asBK OCHOBHOIO Aep»aTena KapTbl Ha MA OCHOBHOIO
[ep>Katensa KapTbl WM TPeTbero nuua u npefHasHadeHa 19 OCYLEeCTBIEHUS
ornepaumnm 3a CHET JIEHEXHbIX CPeACTB Ha KApPTOYHOM CYeTe OCHOBHOM KapTbl,

8) MMMH kog - kop, npefHasHadeHHbln Ans naeHTUdbukaumm [JepxxaTens KapTbl npu
COBepLUeHNM onepaunrt no KapTe B COOTBETCTBMM C MpaBulaMn  KapTOYHbIX
nnaTexXHbIX CUCTEM,

9) [llaposib —Kopm, NpeaocTaBnsemMblit [lepxxatenem kapTbl baHKy, KOTOPbI MCMOb3yeTcs
[epxaTenem kapTbl ANs NonyydeHua nHbopmaumm o Kapte n KapTodHOM cyeTe Mo
TenedoHy, AN1A CO3[jaHns BUPTYa/lbHOW KapTbl B CUCTeMe OHManH-nnatexen ArCa, a
TakXKe B ApYyrux cry4vasnx, yCTaHOBEHHbIX BaHKOM 1 nnatexxHon cuctemon ArCa.

10)CWVV/CVC kog - TpexaHauHblh MaeHTUHOUKALMOHHBIN KO Ha 06paTHOM CTOPOHE KapThbl,
noeHTNbMUMpYoLWLMA [ep)katens KapTbl M UCNONb3YEMbIN 151 OHNANH NAaTeXeN,
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77)foroBop - OdepTa npeaocTaBneHUs U OBGCAY>KMBaHUSA KapTbl, NpedbsBieHHas
[ep>xatenemMm kapTbl, M akuenTt baHka, a Takxe [OroBop MpefoCTaBleHUs W
obCny>KMBaHus KapTbl, 3akNo4eHHbIN Mexay baHkoMm 1 [lep>katenem kapThbl,

12) ToproBo/cepBuCHbIN 06bEKT— 06BEKT NPOAaXKN TOBApPOB/UAM OKa3aHWs YCNyr, B TOM
Yyucne NpefoCTaBAAOWMIA YCIYTN UKW 3aHMMAOLLLEECH MPOAaXKeN B OHNNaNH-Cpede, rae
MOXXHO CcoBepllaTb oniaty KapTon,

13) AKM  (6aHkomar) —aBTOMaTW4eckass KaccoBas MaluHa (aBToMaTuyeckoe
YCTPOMCTBO A1 OCYLLIECTBNEHNSS GUHAHCOBbIX OMnepaLuii), NMOCPeACTBOM KOTOPOM
MOXXHO OCYLLECTBIATbL HalMUYHble N 6e3HaNnYHble onepaunn ¢ Kaptom;

14)POS TepmuHa — aNeKTPOHHOEe YCTPOMCTBO, NpeAHa3HauYeHHoe AN1s OCyLLEeCTBNEHUS
B6e3Ha/IMYHOro nnartexa B TOProBO-CEPBMCHOM OObEKTE WM  onepauuin no
OBHaMMYNBAHMNIO C MCMOb30BAHUEM MATEXHOW KapTbl Ha TEPPUTOPUN BaHKa,

15) Onepayns — onepaums ¢ NPsSIMbIM UM KOCBEHHbIM UCMOb30BaHMeM KapTbl,

16) ABTOpU3aUmsi—PaspelleHne UnnM NOATBEPXKAEHWNE, MNpefocTaBnsemMoe baHKOM Ha
onepauuto ¢ Kaptown;

17)fata coBepLueHns ornepaLmm —HaKTNYECKNIA AeHb COBEPLLEHNS onepaummn no KapTe,

18)flata y4era onepaymn — GaKTUYeCKMin AeHb ydyeTa baHKOM CcoBepLUeHHOW ¢
ncnonb3oBaHneM KapTbl onepauny no KapTodHOMY CHeTY,

79) Bbirmcka — oT4eT 06 onepaumsx No KapTodHOMy CUeTy, NpefocTaBaseMblit baHkom
Lep>kaTento KapTbl;

20)flebutopckas 3a40/DKEHHOCTL - CYMMa, 1UCMOoMb30BaHHasi CBeEpX ocTaTka (BK/tovas
KpeauTHble CPeAcTBa), UMEIOLLMXCS CPeACTB Ha KapTOYHOM CYeTe, a Takxe Apyroe
06513aTeNbCTBO, BO3HMKLIEE MO 4acTu KapToyHOro cuyera, KOTOPOe MNpMBOAUT K
BO3HWKHOBEHWIO AEOUTOPCKOM 3aA0/PKEHHOCTM N0 KapTOYHOMY CHETY U MOANEXUT
noraweHnto KIIMEHTOM,

217)Hey6biBaroLymii OCTATOK — OCTATOK Ha KapTOYHOM cuyeTe, onpeaeneHHblin Tapnudamum
BaHka, ¢ Mcnonb3oBaHWEM B NMpefesiax PacXxo4HOro MMnTa,

22) Tapugpl baHka (MIHGOPMAELMOHHBIVI — GHO/IETEHL) — YCNoBuA U Tapudbl
npeaocTaBneHnsa u  obCAyKmBaHUA KapTbl, MNOATBEPXAEHHbIE  BHYTPEHHMMMN
NpaBOBbIMM aKTaMu baHka [Ons  KAMEHTOB, SABAROLWMXCA  OU3MYECKUMU U
FOPUAMYECKUMUI NTMLI@MW, UHANBUAYANbHBbIMU NMPeanpPUHUMATENAMMU,

23)BuptyasnbHas kapra —KapTa, BbinylleHHan 6e3 npeaocTaBneHns hunsmyeckon Bepcum
KapTbl, @a MMEHHO — NpeAoCTaBNAOLAA BO3MOXXHOCTb OCYLLECTBAEHNS BE3HATNYHbBIX
nepeBOAOB C KapTO4HOro cuyerta, obHanMuyMBaHWUS cCpeAcTB B Gununanax baHka K
coBeplUeHna apyrnx nnatexen. Npu aTom, BupTyanbHble KapTbl NPeaoCTaBAsOTCS
DU3NYECKMM NNLAM,
24)3aprnnatHbivi [POEKT — 3apnnaTHblA NPOEeKT, peannlyeMblii C opraHu3aumen,

coTpyAHun4atoLLen ¢ baHkoMm.
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3. [nqa 3akasa KapTbl KIIMEHT MOXET 06paTUTbCA B baHK, NpeabaBnB 3asaBKy 1 3asBKy-
aHkeTy (OdepTy) Ha npepocTaBfeHve n ob6cnyxmnBaHve KapTbl (nanee 3asBka) B
npuemnemon ana baHka dopme.

4. Co cTOopoHbl [lep)xaTensa KapTbl MOTYT ObiTb M3MEHEHbl YKa3aHHble B 3aaABEHWUU
nepcoHasibHble AaHHble iepXKaTens KapTbl, IMMUTbI KapTbl, YTO OCYLLECTBSETCH MYTEM
noJadn 3afABneHnsa B npuemnemMon ansa 6baHka dopme. locne BCTYMIeHUa 3TUX
M3MEHEHUI B CWUTy OO STOr0 pekoMeHZauumm no aHanorMyHoMy BOMPOCY CHMTArOTCHA
yTpatTuBnMK  cuny. Opuandeckrne nuua/MHAMBUAYaNbHblE NpeanpuHUMaTenn, vy
KOTOPbIX Y& €eCTb [AeNCTBYHOLMN OaAHKOBCKUIA cyeT B baHke, MOryT oOTnpaBuTb
coobleHne no cucteMe baHk-knmeHT (IDBusiness) 06 OTKpbITUM MAATEXHOW KapTbl,
KOTOpOe 6aHK pPacCMOTPUT Kak odepTy Ha NpeaocTaBieHne un  06CNyXmnBaHue
NNaTeXHbIX KapT, HagnexaliMm o6pa3oM MpeacTaBAEHHYHO KMEHTOM, COriacHo
npunaraeMoMy [OOKYMEHTY MpeanoxeHne 06 OTKPbITUM HOBOW KapThbl,
npeacTaBieHHOe CNoCO60M, MPedyCMOTPEHHbIM HACTOAWMM MYyHKTOM, npeanonaraet
cornacve nvua, NpedcTaBMBLLETO NPEeAsIOXEHME, CO BCEMM YCNOBUSMN 1 Tapubammn Ha
BbIMYCK M 06CNY>XXMBaHMe MaaTexHbIX KapT, a TakXe NpefocTaBfieHne cornacusa Ha
06paboTKy NEePCOHasbHbIX AaHHbIX PU3MYECKOro uLa, NPeACTaBMBLLErO NPeaTOXeHMe
OT MMeHM KneHTa. B cnyyae akuenTta 6aHKOM 3asfBKy-aHKeTy (obepTbl) NpruemM 3asBKy-
aHKeTy (akuenTta) HanpaBnseTcss 9NeKTPOHHbIM CrMOCO6OM Ha aApec 3/1eKTPOHHOM
NOYTbI, NPEAOCTABNEHHbIN KIMEHTOM, U JOrOBOP O NMPEAOCTaBIEHUM U OBCIY>KMBAHUM
KapTbl CYMTAETCH HaaNeXalmmM 06pas3oM 3ak/HoHeHHbIM. B cnyydasnx, npeyCMOTPEHHbIX
MYHKTOM 5 HacToALmMX [1paBui, NOSlyYeHHbIE U OTNPaB/IEHHbIE MO CUCTEME baHK-KIMEHT
COO6LLEHMA N AOKYMEHTbI (HanpyMep AOroBOpPbI, COrNalleHns, JOKYMEHTbI, TpebyemMble
OT K/IMEeHTa BHYTPEHHUMM NPaBOBbIMM akTaMu baHka v T.4.) cuMTaroTCa Haanexalmm
06pa3oM MpedcCTaBfIEHHBIMM U UMET Ty >KE HOPUOMYECKYIO CUily, 4YTO M
COOCTBEHHOPYYHAA MOAMUCH KMIMEHTA W/WIKM  COOTBETCTBYIOLLErO MPaBOMOYHOMO
COTPpYAHMKa 6aHKa, a TakxKe OOKYMEHTbI, MNOSyYeHHble U OTNpaBeHHble MOCAeAHUMM
9NEKTPOHHbIM CMOCOOOM, BbI3bIBAOT BCE MpPaBOBble MOCNEACTBMSA, BbiTEKarolmne 13
coaepykaHus AaHHOro AOKYMeHTa.

5. KapTa, 3aka3zaHHaa OHMaiH (B OCOObIX Clydasx Tak)Ke 3akas3aHHas B (Guavane no
YCMOTPEHNIO  6aHKa), MOXeT O6biTb [OCTaBfieHa Ha TeppuTopum EpeaHa no
npeanoYTUTENbHOMY apecy KIMeHTa Npu HaMyYnm CyMMbl, HEO6XOANMMOW ANS JOCTaBKM
Ha KapTOYHbIM CHET KJIMEHTA, €C/IM BaHK Ha AaHHbI MOMEHT YCTaHOBW Takon Tapud. B
C/lyqae KIMeHTOB-Hepe3naeHToB PA, NpoLlwewmnx yaaneHHy naeHTndmKaumo, MOXHO
OTNpaBUTb KapTy W KoHBepT ¢ PIN-kogom 3a npegenbl PA, B3umMas Tapud,
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YCTaHOBJSIEHHbIN Ha AlaHHbI MOMEHT A4 IOCTaBKM B JaHHOM HanpaBfieHUM KOMMaHWeN,
NpeaoCcTaBnsaoLLEen yenyrn JOCTaBKN. [1py 3TOM 6aHK MMeeT NpaBo B3nMaTb Tapudbl CO
CYETOB KJIMEeHTa Ha OCHOBE HacTosALWMX [MpaBui.

6. [1paBOOTHOLUEHUS, HE YPErynMpoBaHHble HaCTOAWMMKM [1paBuiamu, perynvpyroTcs
Tapudammn baHka, npaBnnamm OTKPbITUA M OOCAY>KMBAHUSA 6aHKOBCKMX cyeToB 3A0

[OroBOPOM
N 3akoHoZaTenbCcTBOM PA, a B C/lydae He yperynmpoBaHua 3aKOHOZATENbCTBOM PA-
0obbl4asMKM AenoBOro 060poTa.

7. Ycnous, Tapu®dbl n/unu [JoroBopbl, onpeaeneHHble baHKoM Ans OTAeNbHbIX BUAOB
KapTOYHbIX MPOAYKTOB, COBMECTHbIX KapT 1 APYrMX NPOEKTOB, MPUMEHSAOTCHA B HaCTW, He
NpoTMBOpeYallen HacToAwMM [1paBunam, 1M MOryT cogepXxaTb MONOXEHUA W/ uUin
OrpaHNYeHUs, OT/IMYHbIE OT HaCTOALLMX [1paBun.

8. Bce onepaunn, coBepllaemMble B XO4e WCMNOSb30BaHMA KapTbl, OCYLLECTBNAKOTCA B
COOTBETCTBMM C TMOSIOXKEHUAMU HacTOoAWMX [lpaBui, a TakXKe B COOTBETCTBUWU C
YCIIOBUSAMWU U MpaBWiaMu, OMpefeneHHbIMY nnaTexHbiMn cucteMmamu ArCa, Visa,
MasterCard.

9. Hapsay ¢ npegoctaBneHnem Kaptbl baHK OoTKpbiBaeT 1 BegeT KapToyHblil CHET Ha UM
[ep>xatens kapTbl. [1pn 3ToM KapTouHbIn CHET MOXKET 6bITb OTKPbLIT MO 1060 BantoTe,
npeaycMoTpeHHon B VIHPOpMaUMOHHOM 6ronneTeHe faHHo KapTbl. bonee Toro,
onepauuu no Kapte MOryT OCyLLECTBAATLCA Kak B BantoTe KapTo4yHOro cyeTta, Tak 1 B
Apyrom BasntoTe.

10.TpaBa Bnagenblua cyeTa Ha pacrnopskeHne KapToYHbIM CHETOM W1 cofepXKallMmnCe Ha
HEM AEHEXHbIMU CPeACTBaMM MOTYT BbITb OrPaHNYEHbI MO PELIEHNIO CyAa Ha OCHOBaHNN
3aAB/IEHNS OpPraHoOB, 0HecnevYnBatoLLMX MPUHYANTENBHOE UCMNOSHEHNE CyAEOHbIX aKTOB,
M HaNOrOBbIX OPraHoB.

11. Bce komuncecum B3nmMatoted B gpamMax PA. Komuccumy no BastoTHbIM KapTaM B3MMaKOTCA
No 06MEHHOMY KypcCy, yCTaHOBNEHHOMY BaHKOM B [IeHb COBEpPLLEHNS Onepauuu.

12. BauMaHme AeHeXHbIX CPeACcTB CO cyeTa 6e3 pacnops»keHus [ep)katens kapTbl MOXeT
ObITb OCYLLECTBIEHO MO PELUEHNIO Cy[a Ha OCHOBaHMM 3aABIEHNSA HATOrOBbIX OPraHoB,
a TakXXe OpraHoB, 06ecneymBatoLLMX NPUHYAMTENbHOE UCMNOHEHUE CYAebHbIX aKTOB.
[ep>xaTenb KapTbl MOXET UCMOJb30BaTb KapTy A0 NOCAEAHEro AHA YKa3aHHOro Ha Hew
COOTBETCTBYHOLLEro MecsiLia (BKIHOUNTENBbHO) CpOKa AencTBMA KapThbl.
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13. KapTa aABnsieTca Co6CTBEHHOCTbIO baHka 1 noaneXxunT Bo3BpaTy Mo MCTEYEHNN CPOKa ee
AenCTBMA nan Nno TpedboBaHM baHKa, 3a UCKoYeHeM BupTyanbHbIX KapT, B C/ly4Yae
MCTEYEHWA CPOKa OEeNCTBMA KOTOPbIX AOCTYMN K KapTO4YHOMY CHETY MpekpallaeTcs, a
KapTo4Hbln CHET 3aKpbiBaeTCA.

14. Vicnonb3oBaHWe KapTbl B HE3aKOHHbIX LIENIAX 3anpeLLeHo.

15.baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHeCeHHble [epykaTenemMm KapTbl
BC/IEAICTBME KAPTOYHbIX OMnepaLnin, OCYLECTBMIEHHbIX C HapyLUEHUEM MONOXEHWUN,
coaep>kalmxcsa B Hactoswmx [paBunax, a Takxe ¢ UCMOSb30BaHWEM WMHOOPMaLMK,
ykazaHHol Ha KapTe (Homep KapTbl, kog CVV/CVC, cpoK AeicTBWUsl) BCleACTBUE
npeaocTaBneHns NN PacKpbITUS YKa3aHHOW MHbOpMaLMK TPETbUM NNLAM.

16. o BCceM BonMpocam nnun ans nonydeHms nHbopmaumm, cesasaHHom ¢ Kapton, ep)katenn
KapTbl MOryT obpalaTtbes B baHk no TenedoHHom nuHmn (+374 10) 593333, (+374 12)
333333 wu/mnn (+374 60) 273333, a TakxKe Mo KPYrnocyTo4HoOn TenedOoHHON AUHUK
06CNYy>XMBaHMA NPOLIECCUMHIOBOrO LieHTpa ArCa (+374 10) 592222. INpw 9TOM, 3BOHWTL B
npoueccuHroBbln LeHTp ArCa cnefyeT TO/IbKO Npu HEO6XOAMMOCTM BNOKMPOBKM KapTb,
€CNN He yaaeTcs A03BOHUTLCH B baHK. B ocTanbHbIX cyvasax Heo6xoAnMo obpallaTbCs
B baHk

17.TINH-ko4 co3naeTca LepxaTtenem KapTbl Ha Tepputopun PA nyTemMm BCcTaBeHna KapTbl
B paboTarolmini 6aHkoMaT baHka mnmM H6aHkoMaT Nboro Apyroro 6aHka C Takow
byHKUMen, ansa Yero B baHke AomkeH 6bITb NPaBUIbHO 3aMOSIHEH HOMEP MOBUBHOIO
TenedoHa KIMEHTAa, a TakxKe AOMKHa 6blTb aKTUBMPOBaHa ycnyra nosy4YeHmnss KopoTKMx
(SMS) coobLeHuin. TpK HanMYnMK yKasaHHbIX YC0BWA, HEOOXOAMMO Ha)kaTb KHOMKY
«AKTUBALMA KapTbI» U NONYYNTb OAHOPA30BbIN KO Ha HOMep TenedoHa, NPUBSA3aHHbIN
K KapTe. [Tocne BBoAa NOMy4eHHOro Koaa [eprkaTento KapTbl Heobxoanmo co3aaTb MH-
KOA, KOTOPbI HEOOXOAMMO BBECTW ABaXAbl. B cnydae BMpTyanbHbix kapT MAH-koa He
npefocTaBsAeTCs.

18.B otgenbHbix cnydasax baHk MoxeT npegoctaButb [NNH-kog BMmecTe ¢ KapTon. baHk
MOXKET npefocTaBuTb [ep)xkaTtento KapTbl 3aKpbITbln KOHBEPT ¢ lH-KogoM BMecCTe ¢
KapToi (KapTa n MNH-koa npefocTaBnstoTCs B OTAENbHbIX KOHBEpPTax). B aToM cnyyae
AkTnBauua KapTbl ocyulectenaeTca nocne nonyyvexmsa Kaptol v MNH-koga [epxxatenem
KapTbl.

19. [ep>kaTenb KapTbl MOXET cMeHnTb MVH-KoA4 MO CBOEMY YCMOTPEHMIO Yepes HaHKoMaT,
MMEKOLLMIA COOTBETCTBYHOLLYHO (QYyHKUMIO, Ha Tepputopun PA. [Ansa cmeHbl MH-koga
Heo6XoANMO BBECTU AENCTBYHOLLMIA, @ 3aTeM HoBbIM [INH-KoAbI.

20. Ecnu [epxatenb KapTbl 3abbin MAH-koa, HeobxoaMMo obpaTnuTbest B baHK 1 nogatb
3aaBKy (Mo popMe, yTBEPXKAEHHOM B BaHKe) M MPOM3BECTM COOTBETCTRBYIOLLIMIA NNaTeX B
COOTBETCTBUN C Tapudamn baHka.

Hactoawwmii pokymeHT anaetca cobctBeHHoCTEO 3A0 «Aiifln BaHk».
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21. Bee nionoxxeHna HacToawmx [lpaBmi, HE3aBUCUMO OT TOro, YTo TEPMUH «BUpTya/ibHada
Kapra» He HCrosib3yeTcsa OfHOBPEMEHHO C TEPMUHOM «KapTar, Takxxe perysmpyror
OCyLLECTBJIEHNE OriepaLmi 1o BupTyasibHOVi KapTe ripu OTCYTCTBMU CrIELNATIbHbBIX
yKaszaHmi O TOM, YTO OHM HE MPUMEHSIOTCA K BUPTyasibHbIM KapTaM.

22.Hanunune agpeca aneKTpOHHOW NOYTbl ABNSETCS 06A3aTeNlbHbIM YCIOBMEM A8 3aKa3a
KapTbl.

23. HacToslwme npaBmna pacnpoCcTPaHaTCa TakxXe Ha npeanaraemble 6aHKOM MakeTHbIe
NpoAyKTbl (NakeT, B KOTOPbI BXOAMT 60nee OAHOW YCAyru, npeaocTaBnisieMorn 6aHKoM
O[HOBPEMEHHO)  MOCTOJMIbKY, MOCKOSIbKY ~OHWM  He MpOoTMBOpeYaT  YCMOBUAM,
YTBEPXKAEHHBIM MH(MOPMALMOHHBIM BONIETEHEM MAKETHOrO MPOAYKTA.

24. HaCToAWMM KIMEHT OCO3HaeT W MpUHMMAET, 4YTO MNpefocTaBfieHNe BO3MOXXHOCTU
COBEpPLUEHNA COeNKM OT CBOETrO UMEHU UM NYTEM NMPEefoCTaBNEHNA €ro AaHHbIX APYTUM
NnLam oT ero UMeHM UM BMECTO HEro MM MO ero cyeTam (B TOM YMcne NpeocTaBneHne
BO3MOXHOCTW MOMOJSIHEHUST CYeTa) CYMTaeTCs NpPeAoCTaBAEHMEM corfacus  Ha
O3HaKOMJIEHWE JAHHOIO JinLa C CBEAEHMSMM, COCTaBNSAOLLIMMMN OAHKOBCKYHO TalHY.

25. lep>xatenb KapTbl nonyyaeT 3akasaHHyO UM B duivane unn oHnarH-cepsuce baHka
KapTy B 3ane4yataHHOM KOHBEPTE Ha TeppuTopum baHka nnm ¢ JOCTaBKOW Mo afpecy,
ykazaHHoOMy [lepxaTefnieM KapTbl, €C/v MpaBoBbIMW akTamu baHka npegycMoTpeHa
Takasa ycnyra 4nsa JaHHoro tuna KapTbl.

26.KapTa BbinyckaeTca 1 npegocrasnsercd [ep)xaTento KapTbl B CPOK, YCTAHOB/EHHbIN
NHbOopMaUMOHHbIM 6ronneTeHeM aaHHon KapTbl. BupTyanbHas kapTa oTo6pa)kaeTcs B
npunoxenun ldram&IDBank 1 oHnaH-cucteme IDBanking B TedeHme 2-x paboumx AHEW
nocne 3akasa. [1na KapT, 3aka3aHHbIX OHaH, BHYTPEHHUMUW MPaBOBbIMM akTaMu 1 (11n)
MHOOPMALIMOHHbIMK BrONNIETEHSAMN BaHka MOryT 6biTb YCTAHOBMEHbI MHblE YCIOBUS,
[eNCTBYrOLLME napanienbHO HacTodawmMM [1paBuiam, 1 codepxatlime ycnosua u/mnm
OrpaHVYeHus, OT/IMYHbIE OT HacToALWMX [pasun.

27. [lep>kaTenb KapTbl OO/DKEH TMPOBEPUTb LENIOCTHOCTb KOHBEPTa, HannyuMe KapTbl B
KOHBEPTE, COOTBETCTBME KapTbl 3asBKe, a TakXe NpaBWAbHOCTb WHbopMaumn (B
4aCTHOCTW, UMeHM K damMuinm), yKasaHHOM Ha KapTe. B cnydyae BupTyanbHbIX Kapr,
HEO6X0AMMO MPOBEPUTL MPABUIBHOCTb UMEHK, haMUiMn 1 BaskoTbl, OTOOPaXkaeMblIX B
npunoxenun banka Idram&IDBank 1 oHnanH-cucteme IDBanking. [lMpu  Hanuyum
HecooTBeTCTBUM [ep>kaTenb KapTbl 06A3aH He3aMeANUTENbHO yBeAOMUTL 06 3TOM
bBaHk.

Hactoawwmii pokymeHT anaetca cobctBeHHoCTEO 3A0 «Aiifln BaHk».
HecaHKLOHMpOBaHHOE BOCMPON3BELEHNE 3anpeLLeHo



I D B a n k RL-0620-0005-10

[aTa BcTynneHus B cuny cTpaHuL,

MPABWA OBCITYXKMBAHWSA NMIATEXHbBIX KAPT 01/12/2024 Pepakums 10 a
9/31

28.B cnyyae ecnu [epykatenb KapTbl He nonydyaetT KapTty B TedeHne 30 (Tpuauatw)
KaneHgapHbix AHeNn co [AOHA 3akasza KapTbl, baHk MMeeT npaBO 3akpblTb Kaprty,
KapTo4HbIN CHET M YHUUTOXMTL KapTy, a [JoroBop 6y[eT CHMTaTbCA PACTOPIHYThIM.

29. Ina akTnBaLUMm BMpTyanbHOM KapTbl HEOOXOAMMO HaxaTb Ha KHoMNKy AKTBVPOBATb
KAPTY B npunoxeHnn barka ldram&IDBank v B oHnaiH-cucteme IDBanking.

30. Ecnn KapTa 3akasaHa OHNaiH (OHAaiH, MOBUNbHBIA GaHKWHE U T.4.), YTO NO3BONASET
[ep>xaTento KapTbl aKTUBMPOBATb €e Yepes3 AaHHYt0 CUCTEMY, TO aKTmBaumsa KapTbl
OCYLLECTB/IAETCH UCKTFOUUTENBHO [lep)kaTenemM KapTbl Yepes AaHHYH CUCTEMY.

31.CpoyHO 3akasaHHble KapTbl Bblgatotcs [depxatenam KapT B dwununane BapaaHaHy
BaHka. B cnyyae cpoyHoro 3akasa KapTta focTtaBndetca [lep)aTento KapTbl B TeYeHWe
paboyero AHs, CreayroLero 3a AHeM Nnofadm 3asBKM.

32. [punaraemas Kapta npefocTaBNAeTCA Mo CAeAyHOLWMM YCIOBUAM:

33. [lep>kaTenb KapTbl MOXeT nofyunTb [lpunaraemyto(ble) kapTy(bl), NpMBSA3aHHble K
OCHOBHOW KapTe, Kak Ha CBOE UM, TaK 1 Ha UMA TPETbEro NnLa.

34.Tvn TlpunaraeMon KapTbl MOXET OT/IM4aTbCA OT TuUMa OCHOBHOM KapTbl, OAHAKO Mo
CBOEeW KaTeropum B MiaTexxHon cucTteme [lpunaraemMaa kapTta OO/HDKHA OblTb MO0
paBHOM, NMBO HMXKE OCHOBHOM KapTbl.

35.Y4yeT 1 oTobparkeHne onepauumii ¢ MNpunaraemom kapTon BegeTcs No KapTodHOMY cueTy
OCHOBHOM KapTbl.

36. lep>xatenb KapTbl MOXET nofAaTb MMCbMEHHYHO 3asBKYy B baHK, 4TOObl YCTAHOBUTH
CYTOYHbIA UMUT OBHaNNYMBaHUSA CpeAcTB ¢ [punaraemMom KapTbl, @ TakxKe CyTOYHbIN
JIMMUT KOSIMYECTBA CAENOK 1 Onepaunin No obHannumMBaHnio no MNpunaraemMon kapTe.

37.Bce 06513aTeNnbCTBa, cChopMmpoBaBLUMECS Nepe baHKOM B pesy/ibTaTe UCMoNb30BaHNA
OCHOBHOW 1 NpunaraemMbix KapT, ABNAOTCS 06a3aTtenbcTBamMu [lepxxatens KapThbl.

38. [lns nepesbinycka [NpunaraeMon KapTbl COrflace MOXeT AaTb Kak [epxaTesnb KapTbl,
Tak v gep)xartenb npunaraemon KapTbl 4O OKOHYaHUA CpoKa AENCTBUA KapThbl.

39. [lep>xaTenb npuiaraeMon KapTbl 0683aH YyBeAOMUTb baHK B cnydae cMepTy,
HETPYAOCMOCOOHOCTM, HEMMATEXECNOCOOHOCTM UM BaHKPOTCTBA [ep)aTens KapTbl 1
He WCNONb30BaTb Mpunaraemyro KapTy, 6yayysm OCBEAOMIIEHHbIM O MNOAO06HbIX
06CTOATENbCTBAX.

40. [lep>kaTesib npunaraeMon KapTbl MOXET COBeplLIaTh creayroline 4enCcTBUS:

1) Mony4nTb NPUKPENIEHHYO KapTy B 6aHKe,

2) MonyyaTb OT baHka MWHbOOPMALMIO O TPaH3aKUMAX, COBEPLUEHHbIX C
npuiaraeMon KapTon, BKTKOYAs BbIMUCKY,

3) CoBeplaTb TpaH3aKLuM C NpuiaraeMoit KapTo,

4) MpenctaBnaTb baHKy cneaytoLLme 3asBIeHNs NO NpUiaraeMoin KapTe:

a) 3asiB/IeHME O 3aKPbITUN,

Hactoawwmii pokymeHT anaetca cobctBeHHoCTEO 3A0 «Aiifln BaHk».
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6) 3aaBneHne o 61OKMPOBKe/Pa3bNoKMPOBKE KapThl,
B) 3as1B/ieHMe 06 06XKanoBaHUM TpaH3aKLNK.
47. DUHAHCOBLIN  PUCK, BO3HMKAMOWMIN B pesynbtaTe [AeACTBUA, COBEPLUEHHbIX C
npuiaraeMon KapTon, HeceT Aep)kaTesb Kak MPUKPensIieHHOW KapTbl, Tak U OCHOBHOW
KapTbl.

42. lepxatenb KapTbl MOXET OCYLECTBNATb CHATUE W/WNM  3a4YUCNIEHUE  HASIUYHbIX
JlEHEXKHbIX CPeACTB Mo cBoelt KapTe, 6e3HanuuHble nnatexu (BkAroYas nepeBofbl C
KapTbl Ha KapTy) NOCpeACTBOM YCTPOMCTB C NOACOHbIMU DYHKUMAMMK (6aHkomaT, POS-
TepMuHan v T.4.), B Gunnanax baHka, ecnv ycnoBuamu, Tapudamm n/vnm 4oroBopamm
BaHka Ana JaHHbIX BUOOB KapT He nMpedyCMOTPEHbl MHblE OrpaHnYyeHna. besHannyHble
NAaTEXM TakKXKe MOTYT OCYLLECTBATLCHA Yepes CUCTEMbI AUCTaHLMOHHOMO 6aHKOBCKOIo
06CNY>KMBAHMS, CalT U MOBUITbHOE NPUIIOXKEHNE NMaTeXXHON cucTemMbl ArCa, B TOProBo-
CEPBUCHbLIX 0bObEKTax, B TOM 4uUCNe OHNanH. baHkoMaTbl TakXXe MO3BOAOT
BOCMOJ/Ib30BaTbCA ApPYyrMmMK ycnyramu, TakuMm kKak cMmeHa [1H-koda, npocmoTp
BbIMUCKM C MEHCUMOHHOIO cYeTa U T.4.

43. Hann4yHble CpeAcTBa, 3a4mclieHHble Ha KapTy B dunvanax baHka, a Takxe nepesobl Ha
KapTy co cueToB B baHKe, nepeBobl C KapTbl Ha KapTy NocpeacTBOM 6aHKOMATOB WU/K
BebcalTa CUCTEMbl OHNanH-nnatexen ArCa aKTUBMPYHOTCA Ha KapTO4yHOM cyeTe B
TedeHne 10 5 (MATb) MUHYT (NpY yCNoBum

OTCYTCTBMS TEXHUYECKMX UM MPOrpaMMHbIX HEMONAAO0K).

44, CyMMa onepaumm, ocyLlecTBreHHoM Nno KapTe, cpasy »e CNUCbIBAaETCA UK 3a4mUCiseTcs
Ha KapTy, HO y4eT onepaumn oTobpaxkaeTcs Ha KapTo4HOM cueTe, Kak MpaBuio, Ha
cnenyrolMini oeHb B Cllydae MCnonb3oBaHnA cuctembl ArCa. B cnyyae coBeplueHus
onepaunii BHe cuctembl ArCa, ydeT onepaumnin OCyLLEeCTBASETCA B TedeHne 3 paboumx
AHen (Npy yCNnoBWM OTCYTCTBUA TEXHUYECKUX WM MPOrpaMMHbIX Hernonajok B
NpoLEeCCMHIroBOM LieHTpe ArCa, u/unu nnatexHbix cuctemax Visa n MasterCard).

45. 1ng uenent nyHkta 44 Hactodawmx [paBui onepaunsamy, COBepLUEHHbIMK no KapTe,
ABNSAOTCS TakXKe NepeBofibl C KapTbl Ha KapTy (Kak NMpu CrmncaHum, Tak 1 3a41MCieHnm
cpeacTs). MepeBoa ¢ KapTbl B LENAX NOralleHns KpeauTHOro 06s3aTeNbCTBa AOSXKEH
OblTb COBEPLUEH He Mo3fgHee pabodero AHs, NpenlecTBYHOLWEro Aate noraweHus
KpeaMTHOro 0693aTeNbCTBAa, B MPOTUBHOM CllyYae KpeanTHOe 06A3aTeNbCTBO CHUTAETCA
NMPOCPOYEHHbIM.

Hactoawwmii pokymeHT anaetca cobctBeHHoCTEO 3A0 «Aiifln BaHk».
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46.baHK He HeceT OTBETCTBEHHOCTW 3a MOTEPU U YObITKM, KOTOPblE MOXET MOHECTU
[epxaTenb KapTbl BCAEACTBME aKTMBaAUMW CPeACTB Ha KapTe C Nepeboem uau
3ano3faHneM. B 4aCTHOCTW, B Cllydae TEXHUYECKMX COOEB, @ TakXXe B NepBblil paboumnii
[leHb KaXX[oro Mecsia akTmBauua CPeACcTB Ha cuyeTe MOXeT noTpeboBaTb Hosblue
BPEMEHMN.

47. MaKCcuMarnbHbI CYyTOYHbBIV IMMUT CyMMbI Y KOIMYECTBA OnepaLmnin N0 06HanM4mMBaHuo
cpeAcTB ¢ KapTbl onpeeneHsl Tapudammn banka. s CHATUS HanMYHbIX CPEACTB CBEPX
onpeaeneHHoro IMMnTa HeobXoANMO NpeacTaBUTL baHKy COOTBETCTBYHOLLEE 3asiBIIEHNE
(ecnn nofo6Hask BO3MOXHOCTb MpeflycMoTpeHa MHMOPMAaLMOHHbIM BtoNneTeHeM ans
[laHHOro Tuna KapThbl): B Lenax 6e3onacHocTy baHk BNpaBe ycTaHaBnMBaTb IMMUTbI Ha
MHble BWUAbl OMepaumin C LOEHEXHbIMW CPedcTBaMW, a TakoKe OnpeaenuUtb NUMUT
MaKCMMalbHON CYMMbI 1 KOIMYECTBa Onepaunin nyTeM pasMelleHna nHdopMaLmm Ha
caunTe baHka.

48. MakcumarnbHas CyMmma OfIHOW onepaumnm no CHATUIO Ha/IMYHbIX CPeACTB 13 HaHKoMaTa
apMSAHCKNX 6aHKOB He fo/mkHa npeBbiwaTbh 500 000 (MATbCOT ThicaY) ApamoB PA

49.baHK BnpaBe MO CBOEMY YCMOTPEHWUIO MPUOCTAaHOBUTL OCYLLECTB/IEHWE Onepauuin ¢

KapToit (3a6nokmnpoBaTb KapTy) ecin

1) BaHKk unmeeT MHbOPMALMIO WAM OCHOBaHUSA ANA MOAO3PEHMS O BEPOATHOCTM
MOLLIEHHMYeCKOoN(1x) onepaunn(min) ¢ Kapton

2) CO CTOPOHbl KAMEHTA ObINN HapyLUeHbl OrpaHUYeHNUs, YCTAHOBIEHHbIE C LENbHO
60pbbbl C OTMbIBaHWEM [eHer K (QUHAHCUMPOBAHWEM TeEpPPOpM3Ma, COrlacHO
NOUTUKE 60pbbbl C OTMbIBaHMEM [eHer W (UHAHCMPOBAHWMEM Teppopu3ma,
Ony6/IMKOBaHHOM Ha oGuLMaNbHOM canTe 6aHKa, UK 3akoHoA4aTeNbCTBY PA,

3) B chenkax, OCyLeCTBASEMbIX WMAM B MOMAb3y KveHTa (BKAO4as mnocTynatoume
nepeBofbl), WMCMONb30BaNUCb  AaHHble W MHbOpMauuns, OoTaMYaeTca  oT
NpeaoCTaBNEHHbIX KIIMEHTOM BaHKy AaHHbIX M MHbOopMaLmK,

4) ecnu [lep>xaTtenb KapTbl UMEET 3a[10/IKEHHOCTb Nepes, baHkom.

50.B cnyyae 6n0KMpoBKM KapTbl, €e BO3MOXHO pastfokMpoBaTb MNpu  0bpaLleHum
[epxxaTensa kapTbl B baHK. baHK ocyllecTBAseT pa3baoknpoBKy KapTbl Ha OCHOBaHMM
3aABneHns [lep>kaTens KapTbl B TOT )Ke pabounii AeHb, KOoraa 66110 NOyYeHO 3asBAEHNE.
KapTa, 3abn0oknpoBaHHast No uHMUMaTMBe baHka, 6yaeT pasbrnokMpoBaHa B TOT e
paboymit AeHb, Korga byayT yCTPaHEeHbl OCHOBaHWA A5 ee 6IOKMPOBKN. BaHK MOXET He
Pas36/IOKMPOBATL KapTy MpY Hann4mm 060CHOBaHMA OTKa3a baHKka B ee pasbiioKMpOBKeE.

51.B cnyyae 6n1okMpoBKM KapTbl pacyeT U B3UMaHNEe KOMUCCUI MO OOCAY>KMBAHNIO KapThbl
He npekpaLLaroTcs.

Hactoawwmii pokymeHT anaetca cobctBeHHoCTEO 3A0 «Aiifln BaHk».
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52. [ltobas onepaumsa, ocylecTBneHHas [epxxaTenemM KapTbl, ABASETCS OTBETCTBEHHOCTbIO
[ep>katena kapTbl.

53.Mpwu nogadve 3aaBneHns o 3akpblTu KapTbl dep)xatenb KapTbl 0683yeTcsa noracuTb
BO3HMKLLIEe 06A3aTeNIbCTBO, BKIOYAs A4eOUTOPCKYH 3aA0/PKEHHOCTb, 3@ UCK/THOYEHEM
Tex onepaumi, KOTopble MMENN MeCTO C (U3NYECKMM MCMOSIb30BaHMeM KapTbl, nocne
Bo3BpaTa KapTbl [lep>kaTenem KapTbl B baHk.

54 HekoTopble KapTbl, BbInylleHHble  BbaHKOM, UMeT  QYHKUMKO  COBEpLUEHNS
B6EeCKOHTaKTHbIX onepaLmm.

55.Mpu coBeplleHnM OGECKOHTAKTHbIX Onepaunin HeT HeoOXOAMMOCTM B TOM, 4TOObI
[lep>xaTenb KapTbl NepefaBasn ee CoTpyAHUKY, NpUHMMatoLEMY niaTexu. B aToM criydae
Hep>katensb KapTbl caMm nogHocuT KapTy K POS-TepmuHany.

56.[1pn coBeplUeHnn nnatexen B cymme, He npesblwatowern 20,000 gpamoB PA wnn
OKBMBANIEHT 3TOW CYMMbl B WHOCTpaHHOW BantoTe BBOA [1MH-koga MOXET He
noTpeboBaTbCA

5/.B COOTBETCTBUM C MNpaBuiamuy, NpegyCMOTPEHHbIMW HACTOSALLEN [1aBOW, OepxKaTenm
KapT niaTexxHon cnuctemMbl VISA nofyvatoT BO3MOXKHOCTb COBEpPLUaTh MEXAYHapOAHbIe
nepeBO/bl C KapTbl Ha KapTy.

58. CTaTyc KapTbl, Nofy4aroLler nepeBos, AO/MHKEH ObiTb akTUBHbIM. [lepeBoa Ha KapTy, He
MMEIOLLYHO aKTUBHOIO CTaTyca, OyAeT OTK/IOHEH HaHKOM-MNoJlyYaTenieM nepeBoja.

59. [peflyCMOTPEHHYIO HACTOSALLEN rMaBoOM CAENKY MOXHO OCYLECTBUTbH Kak B BastoTe
KapTO4HOro cyeTa, Tak M B Ba/toTe, OT/JUYHOW OT KapTO4HOro cyeTa, Mo Kypcy,
yCTaHOBMIEHHOMY BbaHKOM Ha [leHb JaHHOW COeKN.

60.CymMMa nepeBofa KOHBEPTUPYETCHA B BatOTy KapTbl MosyyaTensa no  Kypcey,
YyCTaHOBMIEHHOMY BaHKOM-3MUTEHTOM [JaHHOM KapTbl.

61.baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, Bbl3BaHHbIE pa3HULEN KYPCOB BaskOT B
pesynibTaTe KOHBEPTaLMKU CyMMbI COEMKM B BaNOTY KAPTOYHOIO CHeTAa.

62. CyMMa nepeBofa akTUBUPYETCA HA NMPUHUMAIOLLYIO KapTy B TEYEHWE HECKOSIbKUX MUHYT
(MakcrMyM 30 MUHYT, a B Cly4Yae CTpaH, He ABASHOLLMXCS y4acTHUKaMM NpeoCTaBneHns
YCNyr, BK/FOYEHHbIX B JaHHYHO I1aBy, MakKCUMyM B TedeHue AByX AHel). baHk He HeceT

Hactoawwmii pokymeHT anaetca cobctBeHHoCTEO 3A0 «Aiifln BaHk».
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OTBETCTBEHHOCTM B Tex Chyyadx, Korga cymma rMepeBofa aKTUBUPYETCA MO3XKe
YKa3aHHOro nepuoga WM He aKTUBUPYETCH M3-3a MNpPOOeM, BO3HUKLWIKX Y 6HaHKa-
noflyyaTtens.

63. CyLLeCTBEHHbIE YCNOBUA YCNYrW, NPeAyCMOTPEHHbIE HACTOSLLEN T1aBOW, B TOM YUCTIE
nepedyeHb CTpaH, B KOTOPbIX [AOCTYMHa BbllleyKasaHHaa CuUCTeMa nepeBoa,
yCTaHaBNMBaOTCA MHMOPMALIMOHHbBIM BIONNeTEHEM, My6IMKYEMbIM Ha cainTe baHka.

64.baHk VMeeT npaBO B OOHOCTOPOHHEM MOPAAKE W3MEHATb Tapudbl B MOPAAKE,
YCTaHOBJ/IEHHOM 3aKOHOAATENbCTBOM PA.

65. Cornalwasch ¢ HacTosAWwmMMN [paBuiamu, Bnagenel KapTbl MOATBEPXAAET, HTO OCO3HAET
M MPUHUMAET, a TakKXKe COrflaceH C YC/IOBUAMM OCYLLECTBAEHNA MEXOYHAapPOAHbIX
nepeBoAoB ¢ KapTbl Ha KapTy (Visa Direct), ykaszaHHbIMM B HACTOSLLIEN IaBe.

66.B cnyyae yTepu, Kpaxkn Uam MOLUEHHWUYECKOrO MCMoAb30BaHMsA (MM HanM4MmM Takoro
NoAo03peHnst) KapTbl [lepxxaTenb KapTbl 06513aH He3aMeaIMTENbHO YBEAOMUTb 06 3TOM
BaHK 1 npoueccuHroBbin LeHTp ArCa, MO3BOHMB MO KPYr/IOCYTOYHOMY HOMepYy baHka
(+374 10) 593333, (+374 12) 333333 no KpyrsiocyTOYHOMY HOMeEpPY MPOLIECCUHIOBOroO
LueHTpa ArCa (+374 10) 592222, wam nocetuB n6oin un3 dunvano baHka B
onepaumoHHble Yacbl baHka.

67.Ha oCHOBaHWW yBeOOMIIEHWUs, MOMyYeHHOro OT [ep)xatensa kapTbl B Cly4asny,
YCT@HOBJIEHHbIX MYHKTOM 64 HacTosLMX [paBun, baHk 6nokunpyeT KapTy.

68. Mocne 6M0KNPOBKN KapTbl Jep>kaTenb KapTbl 06513aH Tak)Ke NMUCbMEHHO YBEAOMUTb 06
aToM baHK B pasyMHble CpokM (B TOM YmMce MOCPeACTBOM HamnpaBieHNs 9N1EKTPOHHOMO
NMCbMa C 3apermcTpmpoBaHHoro B baHke agpeca Ha card@idbank.am). BaHk cumTaeTcs
yBEOOMJ/IEHHbIM HaZ/IeXalmM 06pa3oM C MOMEHTA MUCbMEHHOTO YBEAOMIEHNSA U
NpeAcTaBNeHnsi COOTBETCTBYIOLWIEro 3aaB/ieHUs. 3asBfieHNe MOXHO MofaTb 4Yepes
npunoxenve Idram&DBank wn oHnamH-cuctemy IDBanking, npu Hanuuum Takow
BO3MOX>XHOCTM!.

69. 10 Hagnexaulero yBeAoMieHuss baHka  OTBETCTBEHHOCTb  3a  onepauuw,
OCYLLIECTBJIEHHbIE C UCMONb30BaHMeM KapTbl, HeceT [lepxxaTesb KapTbl.

70. OTBETCTBEHHOCTb 3a onepauuu, He Tpebytollmne aBTopmsaLnmn (B TOM YMC/e OHMNaH) 1
OCYLLIECTBJIEHHbIE TMoOCNe yBedOMIeHUA baHka HeceT [epxaTenb kapTtbl. s
ocrnapuvBaHua CAEeNOK, COBEPLUEHHbIX 6e3 aBTopu3aumn, baHk BHOCUT KapTy B Stop-nnct
(nencTByOWMA Ha MeXXAyHapOAHOM YPOBHE CMMCOK GaHKOBCKMX KapT, C KOTOPbIMMU,

Hactoawwmii pokymeHT anaetca cobctBeHHoCTEO 3A0 «Aiifln BaHk».
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COrflaCcHO MpaBufiaM MnaTexHbIX CUCTEM, MOXXHO COBepLUaTb ornepauum TOMbKO Mo
aBTOpM3aLMM) Ha OCHOBaHMM COOTBETCTBYHOLLEN 3asBKM [ep)kaTens KapTbl B CPOKM,
npefycMOTpPEHHble MpaBuiaMn aHHOW MnaTexHOM CUCTEMbl. 3a yCnyry B3vMMaeTcs
KOMWCCKS B COOTBETCTBUN C Tapudamn baHka.

771.Pacxofbl, NOTEPU 1 yObITKK, MOHECEHHbIE BaHKOM BCNeACTBUE HeyBeAOMIIEHNS 06 yTepe,
Kpaxke U1 MOLLEHHUYECKOM UCMOb30BaHMM KapTbl (MM HANNYMK TaKOro NOA03PEHNS),
a TakXXe UCMNoMb30BaHUA KapTbl TPETbUMUK YL aMK [0 YBEAOMAEHUS baHka, noanexar
BO3MELLEHWNIO CO CTOPOHbI [lepyaTensa KapThbl.

72.B cny4ae ecnu aaHHble KapTbl CTanm AOCTYNHbIMK TPETbUM NNLAM (MW HATMYMK TaKoro
NOAO3peHUs), a TakXe B Clyyae yTepu WM Kpaxku KapTbl PeEKOMEHyeTcs
nepeBbIiNycTUTb KapTy. Ecnn [ep)xaTenb KapTbl Xenaet npoao/»KnTb MCNoNb30BaHne
KapTbl, cnegyeT npeactaBuTb B baHk 3asdBneHne o pasbnoknpoBke KapTbl. B gaHHOM
C/lyd4ae OTBETCTBEHHOCTb 3a BO3MOXHble MOTeEPUM W YObITKK, BbITEKatoLMe ©3
ncnonb3oBaHna KapTbl, HeceT [lepxxaTenb KapTbl.

73.B cnyyae ecnu [lepxxatenb KapTbl He coBepllan 6ECKOHTaKTHbIX U He TpebytoLMx BBOAA
[MNH-koga onepaunin Ha cymmy o 20 000 gpamoB PA, Takmne onepaunm ocnapmMBaHnto He
noanexat (Hanpumep, B ciyyae yTepn nnm kpaxkn KapTbi).

74.KapTbl, CPOK AENCTBUSA KOTOPbIX UCTEKAET B TEKYLLEM MECSHLE, MOANEXaT NepeBbIMyCKy,
€C/N MO COCTOSHUKO Ha MOCNedHUI AeHb NpedblayLero Mecsaua MMeeT MecTo XoTs bbl
OAVIH N3 CNEeAYOLINX CNyHaeB:

1) KapTbl, N0 KoTopbIM Bnagenew, KapTbl coBepLUMA OAHY UM HECKOSIbKO TpaH3aKLu
B TeuyeHue nocnegHnx 3 MecsaueB (B ciyyae KapT HOpuaMYeckmx nuL nam
NHOMBMAYanbHbIX NpeanpuHUMaTenet B TeyeHne 6 MecCsiLeB) M Ha MOMEHT
MnepeBbiNycka He UMMeeTcs [AeOUTOPCKOM  3aJ0/HKEHHOCTM MO  Mnnate  3a
obCny>KmBaHue KapTbl Uan apyrum coopam.

2) MonoxuTenbHbln 6anaHc KapTbl 60fblie WAXM paBeH MOSHOMY HauYUCEeHUIO
PErynapHo BbInnavyMBaemMon nnatbl 3a o6¢cnyxmneaHme Kaptbl, HO He MeHee 10 000
apamoB PA. Ecnv Ha KapTe oTCyTCTBYeT nnaTa 3a 06CnyxmnBaHue, To KapTbl C
6anaHcom 10 000 apamoB PA 1 6onee noanexat nepeBblnycKy.

3) KpeanTHble KapTbl, KOMMYECTBO AHEM MPOCPOYKM MO OCHOBHOW CyMMe W/unu
npoLeHTam He npesblwaeT 90 aHen,

4) KapTbl B3aMMOCBA3aHbl C APYrMMWU MPOAYKTaMW WU Ha MOMEHT nepeBbinycka
[OCTYMHbI MUHUMAa bHbIE YCNOBMSA, yCTAHOBEHHbIE Tapudamu baHka aAna gaHHoro
npoaykra.

Hactoawwmii pokymeHT anaetca cobctBeHHoCTEO 3A0 «Aiifln BaHk».
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75.Tpn cobnrogeHnn nmoboro M3 Kputepme, ONpPeAeneHHbIX MYHKTOM 74 HacTOSLWMX
npaBwuI, NepPeBbINYCK KapT OCYLECTBASAETCH B CleayroLLEM NOPAAKE:

1) KapTbl, 3aKka3aHHble B pamMKax 3aprniaTHbIX NPOEKTOB, NoANeXaT NepeBbInycKy Ha
OAMHAKOBbIX YC/IOBUAX, ECIN MECTO PabOoTbl HE U3MEHUNOCH. B 3TOM Cny4vae, Koraa
BMA KapTbl, NOAMEXalLlen nepeBbinycKy B baHke, 605blie He BbiNycKaeTcs, Mo
peLleHnto baHka Npon3BOAUTCS MepeBblnyck KapTbl NyTeM ee 3aMeHbl Ha KapTy
Apyroro Tvna, AeNCTBYIOLLYO B baHke. [py 3TOM, B Clly4ae CMeHbl MecTa paboThl,
npekpatleHns CoTpygHUYECTBa C JaHHOW OpraHmM3aumen rno 3apniaTHOMY NMpoekTy,
B0 HEBO3MOXHOCTM MOJly4eHMa 3apaboTHoM nnaTtbl no Kapte, KapTa
nepeBblnyckaeTcst B baHke Ha ycnoBusx, yCTaHOBEHHbIX Tapudamu baHka Ha
JaHHbIV TUM KapTbl.

2) KapTbl, BbIMyCK KOTOPbIX OOYC/OBAEH Hannuvem B baHKe Kakoro-nMbo nakeTa,
NpoAyKTa  WAM  YCNyrK, NOANeXaT  MNepeBbINycKy  Mpu  COOMOAEHUN
COOTBETCTBYHOLMX YCNOBUIW. B NpoTUBHOM ciydae KapTbl nognexaT nepeBbInycky
Ha yCNOBUSAX, YCTaHOBNEHHbIX Tapudammn baHka ans AaHHOro Tmna KapT.

3) Ecnun Bua KapTbl, noanexatlein nepeBbInycKy, He BbinyckaeTca baHkoM, To KapTa
He MoaNeXuT aBTOMaTUYEeCKOMY MepeBbinycky. B cnyyae nepeBbinycka
[epxxaTenb KapTbl 3BOHUT UK obpallaeTcsa B baHk Ansa 3akasa HoBowm KapTbl nam
nepeBbInycka KapTbl APYroro Tuna.

4) MNpuKpenneHHble KapTbl He MoanexkaT MepeBbinycKy B MOpPsAKe, onpeaeneHHOM
nyHKTOM /4. B cnyvae nepesblinycka OCHOBHOW Aep)aTefb KapTbl 3BOHUT UK
obpallaeTca B baHk Ana nepeBblinycka MPUKPEnIEHHOW KapTbl, 4O OKOHYaHMUS
cpoka aencrtsug KapTbl.

76. [1o nctedeHuna cpoka gencteus Kaptbl bBaHk MHPOPMUPYET No 3aperncTpupoBaHHOMY B
BaHke HOMepy MOBWIbHOro TenedoHa WM agpecy SNeKTPOHHOW noyThl [eprkaTtens
KapTbl 06 nCTeyeHUn cpoka AencTBUA KapTbl M OCYLLECTBIIEHUM COOTBETCTBYHOLLEN
onepaumu.

1) B cnyuae, ecnn [epxaTenb KapTbl He »XenaeT nepeBbinyckaTb KapTy, OH
MHOOPMMPYeT baHK O HeBbiNycke KapTbl B CPOK, YKa3aHHbI B MOSyYEHHOM
yBegomeHmn. B cnydae HenonyyeHus oteeTa [epkaTenem Kaptbl, KapTta 6yaeT
NepeBbInyLLleHa Ha YCNOBUAX, COOTBETCTBYHOLUMX KPUTEPUAM, U3NOXEHHBIM B
HaCTOALLEeN rnase.

2) KapTbl, He moanexauine mnepeBbIinycKy MO MPUHUMMIY MyHKTa 75, Npu xenaHuu
[epxxatena KapTbl nepesbinycTuTb KapTy, npu obpalleHnn B baHK B CpOK,
yKa3aHHbll B YyBEAOMIEHWKW, BO3MOXXHO MEPEBbINYCTUTb Ha YCTaHOBIEHHbIX
yCoBMsX Mo Tapudam baHka Ha TOT MOMEHT.

Hactoawwmii pokymeHT anaetca cobctBeHHoCTEO 3A0 «Aiifln BaHk».
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3) YBepgomneHue, HanpaBneHHoe [lepxaTento KapTbl B COOTBETCTBMM C MYyHKTOM 76
HaCTOSLMX MpaBwuf, cuMTaeTcs OoMepTon, npefcTaBieHHoOM baHkom, a onnaTa,
yKasaHHas [epxxatenem KapTbl B MHPOPMALMOHHOW CripaBke MepeBblnyLIEHHOM
KapTbl, # nonyyeHue nepesbinyLleHHon KapTbl — akuenToMm. MNpu aTOM, cornatasnchb
C AaHHbIMW NpaBunamMu, [epxaTenb KapTbl AaeT CBOe 6e30T3blBHOE yKasaHue
BaHky MNpu MepeBbinycke KapTbl B COOTBETCTBMM C HACTOSALWMMMK MpaBuiamMu
crnmcaTtb C ero CHYETOB B HEAKLENTUPOBAHHOM MOPSAAKE CYMMY, COOTBETCTBYHOLLYIO
Tapudam, yKazaHHbIM B MHPOPMALIMOHHOM BrOIIeTEHE NEPEBbLINYLLIEHHON KapThbl.

4) B cnydae nepeBblnycka B CBSA3W C UCTEYEHWEM CPOKa AENCTBMA KapTbl, HOBbIi
[loroBop He 3akntovaeTcsd. [lonoxeHuns HacTodAwlero CornaweHns, a Takxke
KPUTEPUW Y MPUHLMMbBI MEPEBbBINYCKA, ONMMCaHHble B HACTOALLEN r1aBe, MpoAoKaroT
NPUMEHATBHCA K NepeBbInyLLeHHbIM KapTaMm.

77.Kommuceunn 3a obenyxmpaHue KapTbl, NPefyCMOTPeHHble Tapudamn banka, noanexar
ynnate co CTOpOHbl [lepxaTtena kaptbl. Komuccuy, YCTaHOB/IEHHble BaHKOM,
NyO6NNKYHOTCS B COOTBETCTBYHOLLMX MH(DOPMALMOHHbIX BrONNETEHAX, AOCTYMHbIX Ha canTe
bBaHka.

78.Komucens 3a 06Cny>KMBaHne KapTbl B3MMAETCS C NePUOANYHOCTbLIO, MPedyCMOTPEHHOM
Tapudammn baHka, B BWAe aBaHCa, €CNM WMHOEe He MNpPeayCMOTPEHO BHYTPEHHUMM
NnpaBoBbIMM akTamMu baHka.

79. Ecnn coBepLLeHne KapTO4HbIX onepaLmni NpuBOANT K MPEBbILEHNIO JJOCTYMHOro oOCcTaTka
Ha KapTo4yHOM cyeTe, No KapTo4HOMY CHeTy 0bpasyeTca AebUTOPCKasa 3a0/MKEHHOCTb,
KOTOpas MNOANEXWT MNepBOOYEpefHOMY MoraweHuto. B cnyvae  0b6pa3oBaHWA
[e6UTOPCKON 3a[j0/MKEHHOCTH, BaHK BNpaBe B3nMaThb ¢ [lepxxatensa KapTbl NeHO, eCrin
TakoBasA npefycMoTpeHa Tapudammn baHka, onybnmnkoBaHHbIMW ANS OAaHHOMO Tuna
KapTbl, HacToAWMMK [MpaBunamMmu nnm [JoroBopom.

80. 06513aTENbCTBA MO KapTe (KoMUCCKK, AeOUTOPCKAas 3aJ0/MKEHHOCTb 1 ApYyrue nnaTexn),
B TOM YMCIe NNaTexu, yCTaHOBMEHHbIE COOTBETCTBYHOLLMMM TapndamMmn KapTbl, @ TakxKe
[Ipyrve HeBbIMOMHEHHbIE 06A3aTeNbCTBA AepXKaTeNns KapTbl nepen 6aHKOM baHk nmeet
NpaBO B OOHOCTOPOHHEM MOPSAAKE B3biCKaTb B 6He3akuenTHOM nopsagke 6e3
JIOMONHUTENBbHOrO NOPYYeHNA Aep)aTens KapTbl. [oraweHne 06593aTteNbCTB B NEPBYHO
oyepelb MNpPOM3BOAMTCA C KAPTOYHOrO CHYeTa, a B ClyyYyae OTCYTCTBUA WK
HeOCTaTOYHOCTN CPEeACTB Ha KapTOYHOM cyeTe - C OCTaslbHbIX CYETOB [AepkaTens
KapTbl, AENCTBYHOLUMX B 6aHKe. [1py 3TOM Bragesnel KapTbl 06513aH 06ecneynTb Hannyme
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COOTBETCTBYIOLUMX [EHEXHbIX CPEACTB Ha CBOEM 6aHKOBCKOM cuyeTe(cyeTax). baHk
BrMpaBe B 0e3akLeNTHOM MOpsAAKe ChMcaTb C KapTOYHOrO CYeTa AepxkaTensa KapThbl
Apyrue obazaTenbCTBa AepXKaTensd KapTbl nepef 6aHKOM.

81.Mocne TOro, Kak CyMMa aHHY/JMPOBaHHOM CAeNKM 6yaeT BO3BpalleHa MyHKTOM
TOProB/IN/0BCNY>XMBAHNS, 6AHK 3a4MCIIAET €€ Ha KapTOYHbI CYET, YMeHbLLIAasA BblYeTbl 3a
OTMeHY (Mpn Hanuuum). HesaBMCKMMO OT OBCTOATENBCTB 1 CPOKOB BO3BpaTa nnaTexa,
[epxaTenb KapTbl 0643aH ynnaTuTb baHKy 3ad0/mKeHHOCTb neped  baHKom,
C(hOpMMPOBaBLLYHOCSH B pe3yfibTaTe COBEPLUEHHOW onepaLnu.

82.baHK He HeceT OTBETCTBEHHOCTW 3a [OOMOJSIHUTESIbHbIE KOMUCCUM TOPTrOBO-CEPBUCHbBIX
0H6BEKTOB, UM KOMUCCUWN APYroro 6aHka, CnmncaHHble ¢ KapTouHoro cyeta [epxxaTtens
KapTbl 3a Kakne-mbo yCryrn/ToBapbl nam 3a onepaumm no o6HannMuYMBaHUIO B MyHKTE
BblJaun HaMYHbIX AeHer Apyroro 6aHKa.

83.TlopafoK 1 ycnoBusa norawleHuns Kpeamra u/vnm KpeanTHOM NHUK, NpeocTaB/eHHON
[ep>xatento kapTbl nMo KapTe, pacyeT rOA0BbIX HOMMWHalbHbIX W  (QaKTUYEeCKMX
MPOLEHTHbIX CTaBOK, a TakXXe MPOLEHTOB, X CPOKW, MOPAAOK W YCNOBUA MoralleHus
obs3aTensCTB  [ep)kaTens KapTbl KakK  3aeMumka  onpefenarotcs Tapudamu m
YCNOBUAMMU, YTBEPXKAEHHbIMW MO AaHHOMY BWAY KpPeauTa, a TakXKe 3akK/ItoYeHHbIM
KpeAVTHbIM JOrOBOPOM.

84. [lep>xaTento KapTbl 3anpeltaeTca nepegasatb Kapty, MNAH-kog wiv naponib TPeETbUM
muam. [epykaTenb KapTbl 0653aH MPUHATb Mepbl NPegoCTOPOXHOCTHM, YTOObl KapTa,
MH-koa, Nnaponb 1 MHbOpPMaLMS, yKasaHHas Ha KapTe, He ObInn BUAHbI TPETbUM NNLAM
W He CTaau OOCTYMHbIMM MM MHbIM CMOCO60M. Bce pucKn, CBSI3aHHble C MCMOIb30BaHUEM
BCeX yKasaHHbIX JaHHbIX, HeceT [lep)aTesb KapTbl.

85. [lep>kaTenb KapTbl 0683aH NOCTaBUTb CBOKO MOAMUCH Ha 06paTHOM CTOpOoHe KapTbl, B
crneunanbHO NpedyCMOTPEHHOM A5 3Tou Lenv nose. OTCYyTCTBME UM HECOOTBETCTBUE
NOAMMCKU MOXET CTaTb OCHOBaHMEM [Ans OTKas3a B 06CHy>kKMBaHuM KapTbl Wan ee
KOH®UCKaUMK. [TON0XKEHMS HACTOALLIErO MYyHKTa HE pacnpoCTPaHATCA Ha BupTyanbHble
KapTbl.

86. Henb3a xpaHnTb NNH-ko4 BMecTe ¢ KapToi. B cnydae BupTyanbHbIX KapT, 3anpeLyaeTcs
3anuncblBaTb 1 BMECTE XpaHUTb HOMep KapTbl n CVV-koa.

87.T1pn coBepLUeHUN onepauuii B MHTEpHeT-cpeae (MHTepHeT-MarasmHax) ykasaHve (BBog)
MH-koga He TpebyeTcs. B NMPOTMBHOM cllydae HeEO6XOAMMO CPOYHO MpeKkpaTuTb
onepauuio 1 yBeoOMUTb baHk a515 67JOKMPOBKM KapTbl.
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88.B cny4ae Hes3akKoHHOro wucrnonb3oBaHusa KapTbl vy npu yrpose BO3HUKHOBEHUSA
nogo6Hom cuTyaummn (MM Npu HanMumMm Nofo3penuin), [epkaTenb KapTbl 06s13aH
He3aMeIMTeNIbHO YBeAOMUTb 06 3TOM baHK 1 3abnoknpoaTtb KapTy.

89.Mpwn Habope lMMH-Koaa BO BpeMs MCNONb3oBaHMA KapTbl cnegyeT yOoOCTOBEPUTHCA B
TOoM, 4TO MMH-KOA He BMAEH TPETbUM NNLAM U CKPbIT OT NH0ObIX BMAEO3aNMUCbIBAOLLMX
YCTPOMUCTB. [10NOXEHWA HACTOALIEro MyHKTa HE pacnpoCTpaHAoTCA Ha BupTyanbHble
KapTbl.

90. CnenyeT NposBAsATb 0CO6YHO OCTOPOXXHOCTb Mpu onnaTe KapTon B LEHTpax gocyra u
aHasIorMYHbIX MecTax. He pekoMeHayeTcsa 4oBepsaATb KapTy TpeTbMM Nnuam 1 gonyckatb
ee 1CMoJsib30BaHMeE BHE Nofd 3peHna [epxxaTens KapTbl.

91.HeobxoamMmMo cneauTb 3a TeM, 4YTOb6bl KapTy He CuMTbiBanO Kakoe-mbo apyroe
YCTPOMCTBO, KPOME YCTPOWCTB, MpefHa3HaYeHHbIX A9 OCYLIECTBEHUA onepauum.
[ONOXKEHNA HACTOSALErO NMyHKTA He PAcrnpOCTPaHAOTCH Ha BUpTyanbHble KapTbl.

92.He pekomeHayeTCcs MoNb3oBaTbCsl 6aHKOMaTaMu, TOProBO-CEPBUCHbIMN OH6beKTaMn 1
MPOYMMM  YCTPOMCTBAMMK, KOTOPblE MO MHeHUIO [lep)kaTena KapTbl Bbl3blBAKOT
NOOO3PEHUS, UM CHUTbIBAIOLLEE YCTPOMCTBO KOTOPbIX, Kf1laBmaTypa Wiv npopesb AN
KYMOP MOAKJ/TOYEHbI K JOMONHUTENBHBIM YCTPONCTBAM, NPOBOAAM, KIENKUM NeHTaM ©
NPOYUM NOAO3PUTENBHBIM NpeaMeTaM.

93. pwn ocyLLEeCTBNEHNM OMnepaLmn B BUPTYalibHOM Cpefe CriefyeT OTAaBaTb NPearnodTeHme
cailTam 6e30onacHbIX 31eKTPOHHbIX NnaTexer (secure payment websites).

94.Tpn BBOAE HeBepHoro lVIH-koga BO BpeMs COBEPLUEHMS onepaumn Tpu pasa noapsaj
KapTa MOXeT 6biTb 3ab/I0KMpOBaHa W/WAn 3ajep)aHa HaHkomMaToM. KapTa Takxke
MOXKEeT OblTb yAep>KaHa 6aHKOMAaTOM B Cllyyae, eciiv He ByAeT nsbsata U3 npopesun B
TeyeHne 20 (ABaguaTW) CekyHA Mocfe Bblgayn GaHKOMaTOM, a TakXe B Cclyyae
TEXHUYECKMNX HEMOMaA0K BaHKOMAaTa UM MOBPEXXAeHUS KapTbl. [1010)KeHN HaCTOSLLEro
NMyHKTa He pacnpoCTPaHAOTCA Ha BupTyasibHble KapTbl.

95. Ecnun npu ocyLLecTBNeHMM onepaunii ¢ KapTon 6aHKoMaT YAEPXKMBAET KapTy, U HM Ha
9KpaHe, HWM B KBUTAHUMW He OTObBparkaeTCsa CoobLeHMe O KOHdbMCKauum KapTbl,
HEoHX0ANMO He3aMeaNUTENbHO NO3BOHNTL B baHK 1 ybeanTbCs B TOM, YTO KapTa Obina
3a6/10KMpoBaHa. B NpoOTMBHOM Cfy4yae HY)KHO CPOYHO 3abMoKMPOBaTb  KapTy.
[ONOXKEHNA HACTOSLLErO NMYHKTa HE PACNpPOCTPaHAOTCH Ha BUpTyanbHble KapTbl.

96. [1na TOro 4yTobbI NONYUMTL KapTy, yaep>KaHHyto 6aHKOMaTOM, HEOOXOANMO 06paTUTLCS
B baHK. YaepykaHHaa kapTa Bo3BpallaeTca [lepxxaTtento yepes 3 (Tpu) paboumx AHSA Co
[HA yOepXXaHus, ecnv 6aHKkoMaT HaxoamTca B EpeBaHe nnm B ropogax uam TEpPPUTOPUSX
PA, B KOTOpPbIX MMeeTca dunman baHka, n ecnun [lepxxatenb KapTbl XO4eT NonyynTb KapTy
B TOM )€ ropo/ie; B TeueHmne 5 (NATb) paboumx AHeN, ecnv 6aHKOMaT HaxoAMTCS B ropoje
nnu Tepputopun PA, B KOTOpbIX UMeeTca @unnan banka, ogHako [epykaTenb KapTbl
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XOYeT MOJly4YnTb ee B OAHOM M3 UNNanoB, AeNCTBYHOLWMX B EpeBaHe; B TedyeHne 10
(necaTb) paboumx AHewn, ecnnm GaHKOMaT HaxOAUTCS B ropofax unu Tepputopusix PA, B
KOTOpbIX baHk He nmeeT dunmano. Ecnn KapTta 6bi1a yaepxxaHa 6aHKOMaTOM [pYyrmx
apMSAHCKMX 6aHKkoB, KapTa 6yaeT npefdocTaBfeHa [lepxxaTento B AeHb MOJSlyYeHus oT
COOTBETCTBYHOLLErO 6aHKa WK B APYron pabounii AeHb, CNeaytolmi 3a nosyyYeHnem
KapTbl baHkoM. B criydae HenonyveHna KoHMUCcKoBaHHOM KapTbl B TedeHme 30 gHelt oHa
NOANEXUT YHUYTOXEHNIO. [TONOXEHUA HACTOSALLEro NyHKTa He pacrnpoCTpaHAOTCA Ha
BupTyanbHble KapTbl.

97.BaHK He HeceT OTBETCTBEHHOCTM 3a MpsAMble WM KOCBEHHblE YObITKKM, KOTOpble
[lep>xaTenb KapTbl MOXET NMOHECTU BCIeACTBUE CHOS paboTbl BAHKOMATOB MM OTKa3a B
0BCNY>KMBAHUM KapTbl B MyHKTaX O6HaIMYMBaAHNA M TOPrOBO-CEPBUCHbLIX OObEKTaX, 3a
UCKJTHOYEHNEM ClydaeB, Korga nogobHas OTBETCTBEHHOCTb MPeayCMOTPEHa 3aKOHOM, a
Tak>Ke, ec/iv OJHOBPEMEHHO NMeETCA BMHA baHKa, 1 [lep>kaTesib KapTbl MOCETUN KaKon-
nmbo dhmnman baHka, 0gHaKo eMy 6b1110 0TKa3aHO B NpeAoCTaBNEHNN Ha/IMYHbBIX CPEACTB,
MMEKOLLMXCA Ha KapTe, nam nx HeobxoamMmon YacTu. [pn aTOM, OTBETCTBEHHOCTb baHKa
orpaHunumnBaeTca hakTnyecknm (MpAMbIM) yLLEPGOM, MPUYMHEHHBbIM [lepykaTento KapTbil.

98. 110 »kenaHuto [dep>katensa kapTbl baHK oTnpaBnseT Jep)xaTento kapTbl SMS-co06LLEHNS
WAV MCNONb3YET NpeanaraeMblii BaHKOM Apyroi cnocob yBeaoMaeHnsa 06 onepawmusax no
KapTe. 3a ycnyry yBeooM/eHns B3MMaeTCst KOMUCCUA B COOTBETCTBUM C Tapudamu
bBaHka.

99.1na TOro 4To6bl BOCMONB30BATLCS YyCayrom SMS-onoBelleHus, [ep)xaTenb KapTbl
3anofiHseT B baHKe 3aABKy COOTBETCTBYOLLEro obpasua. [ep)katenb KapTbl 0653aH
HesaMe[/IMTeNbHO M3BECTUTb baHK 06 WM3MEHEeHMM YyKa3aHHOro B 3asdABKe HOMepa
MOOUNbHOro TenedoHa, NpeaocTaBNeHHoro baxky ana ycnyrim SMS-onoselleHns. Ecnu
nHGopMaLma 06 onepaumax ep)katensd KkapTbl cTana

[OCTYMHOWM TPETbUM NLIAM BCNEACTBUE HeyBeAOMeHMS baHKka 06 n3MeHeHum
HOMepa MobunbHOro TenedoHa [epxxaTenem KapTbl, NOA06HOE OBCTOATENBCTBO
He 6y[eT pacCMaTpPMBaTbCS Kak pasrnalleHne 6aHKOBCKOW TanHb.

100. Mpu nonyyeHmnn SMS-coobLeHns 06 onepaumm no Kapte HEO6XoANMMO 06a3aTeNbHO
NpOBEPUTb CYMMY M CTaTyc onepaumn (BbIMOMHEHO, OTKAOHEHO W np.) B cnydvae
Hecoriacus ¢ onepauuver nocne nonydeHns SMS-cooblieHns o6 onepaunn lep>xaTtens
KapTbl MOXET YBEAOMUTb 06 3TOM baHK, a Mpu HE06XO0AMMOCTM — 3abNOKMPOBATb KapTy.

101. [na noBbllleHns 6e30MacHOCTM Npu MCNoNb3oBaHUKM KapTbl B MHTEpPHET-cpeae
cnenyet obpallaTb BHYMaHWE Ha MOMETKM, MOATBEPXKAEHHbIE NIATEXHbIMK CUCTEMAMM
(nomeTka “Verified by Visa” — ans nnatexxHoi cuctembi Visa, “MasterCard Secure Code” -
ans MasterCard, “ArCa SecurePay” — ans ArCa). INpu ocyLlecTBAeHMM onepaumii Ha
canTax, coepxalliux ykazaHHble NoMeTKW, [epykaTenb KapTbl 06513aH BBOAUTb
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O[HOPAa30BbIN KOA, KOTOPbIM NpU KaXaon onepaunn dyaet oTnpaBnaTbesa B Buae SMS-
COOOUIEHNA  Ha  MOOBWMbHbIN  TenedboH  [epxaTens  KapTbl MO HOMEpY,
3aperncTpupoBaHHoMy B baHke WM B BWAe 3JIEKTPOHHOrO MUCbMa Ha afpec
9NIEKTPOHHON nouyTbl [epxxaTena kKapTbl. baHK He HeceT OTBETCTBEHHOCTb, €CNu
[epxaTenb KapTbl He nonydnn SMS-cooblieHrne WM 31eKTPOHHOE MUCbMO MO
TEXHUYECKUM U MPOYUM MPUYUHAM, HE UMEROLLIMM OTHOLLEHUS K OEATENbHOCTY baHKa,
npuBeaWnM K CpbIBY onepaumu.

102. Mpn BBOAE MOMYYEHHOrO KoAa Heo6xoAMMO obpallaTb BHMMAaHWE Ha agpec
CTpaHWLbl BBOAa. 3anpellaeTcd BBOAWTb YyKa3aHHbIM KO Ha CTpaHuue, VMEROLLEN
Apyron agpec.

103. [Mpy COBEpPLUEHWNN MOKYMOK B MHTEPHET-MarasnHax pekoMeHayeTcs Nnpou3BOAUTb
NAaTEXM TOIbKO Ha MEPCOHaIbHOM KOMMbIOTEPE MK MO TenedOoHy B Liesiax cobmoaeHns
KOH®WAEHUNANbHOCTY AaHHbIX KapTbl.

104. [Mpy coBepLUEHNM MaTexen B MHTEPHET-MarasnHax >esaTelbHO MCMob30BaThb
TOJ/IbKO T€ CaiTbl, aApec KOTOPbIX Ha4MHaeTcsa ¢ «https» BMecTo «http».

105. [lep>kaTenb kapTbl 0653aH yOeanTbCA B TOM, UTO OH 3alles Ha CalT C NpaBU/IbHbIM
afpecoMm, Tak Kak MOryT 6bITb CO3[aHbl NOAAENbHbIE CalNTbl C NMOXOXUMU aapecamMmu. B
c/ly4yae MCMofib30BaHUSA HE3HAaKOMOro cailTa HeObXOAMMO 3apaHee U3yunTb MHEHMUS
nofb3oBaTeneil O caTe B WHTEPHeTe, ybeAuTbCsa B HaNM4MM Ha cailTe npaBun
npefoctaBfeHnss TOBaApOB/YCNYr, [OOCTaBKM, BO3BpaTa, a TakXe KOHTaKTHOM
MHbOpMaLMK ANa 06paTHON CBA3K.

106. [na coBepLUeHNA MOKYMOK WM APYrnxX MiaTexXenw B WHTEPHEeT-MarasmHax
»KenaTesbHO UMeTb OTAeNbHYHO KapTy.

107. [1na noBbllWeHs 6e30MacHOCTN MCMOb30BaHWA KapTbl baHK MMeeT npaBoO B
O[AHOCTOPOHHEM TMOPSALKE M3MEHUTb MOPSAAOK OCYLECTBEHUSA KapTOYHbIX Ornepauum
nw/wunu  aBTOpM3auUuMW, YCTAHOBMB B KadecTBe 06s3aTeflbHOro TpeboBaHUsA O
BbIMOSIHEHMS oMepaunn MNpUMEHeHWe WAEHTUOUKALMOHHbBIX KOAOB (OAHOPa30BbIX
naponein 1 np.), KoTopble MOryT GbITb OTNPaB/ieHbl BaHKOM Ha MOBWUIbHBIN TenedoH,
SNEKTPOHHYHO NOYTY [lepxxatensa KapTbl v NHbIM CMOCOOOM.

108. N3 coobparkeHnin 6e30macHOCTN baHK MMeeT npaBO 3anpeTuTb UK OrpaHNYUTb
onepaumn no KapTe B CTpaHax C BbICOKMM YPOBHEM pUCKa WM OTKOHUTb HOOYHO
onepaunto, KoTopas, Mo MHeHWo baHKka, MOXeT CcUMTaTbCst pUCKOBaHHOM. B Mofo6HbIX
cnyyaax [epxaTtenb KapTbl Ao/mkeH cBsi3aTbcA ¢ baHkoM. B cnydae nosydeHus
[ep>xaTenem KapTbl pa3pelleHnst baHka Ha COBepLUEHWE PUCKOBAHHbIX Onepaumii Ha
OCHOBaHMW MUCbMEHHOIO 3asiBeHWs, NpeACcTaBNeHHOro B baHk, M 31eKTPOHHOMo
3aABMEeHNS, HaNPaBAEHHOrO C SN1EKTPOHHOW MOYTbl, 3aperncTpupoBaHHOM B baHke,
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HepxaTtenb KapTbl HeECeT OTBETCTBEHHOCTb 3a BCe Moc/iefyrolime aHanornyHble
onepauuu, coBepLUeHHble no KapTe.

109. BaHK MMeeT npaBO MO CBOEMY YCMOTPEHMKO MPUOCTAHOBUTL O6CNYXMBaHME
KapTO4YHbIX onepauumin npu Hanuymm BECKUX MOAO3PEHWN B HECAHKLMOHMPOBaHHOM
ncnonb3oBaHnn KapTbl. baHk BO30OHOBASET 06CNyXmnBaHme KapTbl nocne nosyyeHuns
[OCTaTOYHbIX CBEAEHWNA NN pa3bACHEHWIN O NOAIMHHOCTM onepaummn(ni).

110. B cnyyae 3akpbiTusa KapTbl (4OCPOYHOrO WMAM MO UCTEYEHMM CPOKa AENCTBUS)
[epxaTenb KapTbl 0683aH BepHyTb KapTy baHky. Ecnn KapTta 6bina 3akpbiTa baHKom
NOCPEeACTBOM TeNe(OHHOIO 3BOHKA, OHJTaH-3aABKN/COOOLLIEHNSA UK JIHOObIM ApYriM
BO3MOXHbIM CMOCO60OM, YKasaHHbIM B HacToAwmMx [IpaBunax n no KakuM-inbo
npudnHam [ep>kaTeflb KapTbl HE MOXET BEPHYTb KapTy, KOTOPYKD MMeeT Mnpu cebe,
HEOHXOANMO YHUYTOXUTb KapTy, pa3pesaB Ha 4YacTu Mornepek MarHWTHOW MOooChl U
ymna. baHK He HeceT OTBETCTBEHHOCTM 3a KapTOYHble Onepauun, OCYLIECTBIEHHbIE
BC/IEACTBME HeBO3BpaTa KapTbl baHky. [lONIOXEHNA HaCTodWero nyHKTa He
pacnpocTpaHATCA Ha BUpTyarbHble KapThbl.

111, 3anpelllaeTca packpbiBaTb MAEHTUDMKALMOHHbIE AaHHble KapTbl (MOMHbIA HOMep
KapTbl, cpok aenctaus, CVV-koa, Ko 6€30MacHOCTH, yKa3aHHbI B MyHKTe 99 HacTosLWmMX
MpaBun, MNMWH-koa) TpeTbMM NuLaM, B TOM YuCie cOoTpyaHMKaM baHka, no TenedoHy,
NOCPEeACTBOM COOOLIEHNA MO 3NEKTPOHHOW MOYTe MAM  Yepe3 MMCbMa, MOSlyYeHHble B
coumanbHbIX CETSX. B cnyvae yTeukn Takon nHbopmalLmm 3a onepawumm, CoBepLUeHHbIe C
ncnofb3oBaHMeM KapTbl, HECET OTBETCTBEHHOCTb [lepxkaTefb KapTbl.

112. Bo nsbexxkaHune hnHaHCOBbIX NMOTEPb, B CllyYae NMonyyYeHns nepesoa ¢ Apyrux kapt
Ha KapTy, He TpebyeTcst NpeAoCTaBNATb ApPYrie aHHble, KpoMe HoMepa KapTbl (CVV-Kog,
CpOK AencTBus, koa 6esonacHocT 3D Secure U T.4.).

113. Mpyn coBeplleHUN onepauuii C UCNOSb30BaHMEM 6aHKOMaTa WM B TOProBo-
CEPBUCHOM 0O6beKTe Heobxoammo BBecTu MNH-koa cnocobom, HEBUANMBbIM AN APYrnX
L UM YCTaHOBEHHbBIX YCTPOWCTB, NpUKpbIBad BBOAUMbIN [TVH-ko4 pykow.

114. 3anpellaeTca NpMMEHATb GU3NYECKYO CUTY NMPK yCTaHoBKe KapTbl B 6aHKomar. B
c/lyd4ae BO3HMKHOBEHWUSI TakoW MNpobfieMbl  HEeo6XoAMMO  MpeaynpeamTb  6aHK,
06CNy>KMBaOLLMIA 6aHKOMAT, 1 MO BO3MOXKHOCTW MCMNOMb30BaTh APYron 6aHKoMarT.
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115. [lep>kaTenb KapTbl UMEET NpaBso:

1) coBepllaTb HanMyHble N 6e3HanMYHble onepauun No cBoei KapTe B npeaenax
nnaTexHoro nuMmnTa Kaprbl,

2) [lopaBaTb B baHK 3asABKM C LieNbo MBMEHEHMSA NIMMUTOB Mo KapTe, nepeBbinycka
KapTbl, 0CnapvBaHusa KapTOYHbIX onepaumit, CMeHbl Tuna KapTbl, ee 3akpbITus, a
TaKXXe C LeNblo M3MEHEHWA AaHHbIX 1 pa3bIOKMPOBKN KapTbl,

3) TMonyyaTb BbINMCKM MO KapTOYHOMY CYETY C MEPUOANYHOCTbBIO, YCTAaHOBIEHHOM
3aKOHOaTeNbLCTBOM PA,

4) O6palyaTtbes B baHk 1 nonyyatb SMS-coobLeHns 06 onepaumsax no Kapre,

5 TMpeabsBnsaTb TpPebOBaHWS, BbITeKaloWMe M3 [OroBopa MpefoCTaBeHUS U
obeny>kmBanus KapTbl, MNpumupuntento PUHaHCOBOM CUCTEMbI, KOTOPbIN pellaeT
Cnopbl, BO3HMKLWME Mexay baHkom n [lep)xaTenem KapTbl B COOTBETCTBUM C
3aKOHOM PA “O TMpumupuTtene GuHaAHCOBOW cucTeMbl”. TMpy 9TOM, peLleHus
MpumrpunTens GUHaHCOBOM CUCTEMbI HE MOTYT OblTb OCMOpPeHbl baHKoM, eciu
CyMMa MMYyLLECTBEHHOro TpeboBaHMst He npeBblwaeT 250,000 (aBecTw
NATbAECAT ThbicAY) ApamMoB PA, MM SKBMBANEHTHYIO et cymMMmy. [1onoxeHus
HACTOSALLEro MyHKTa PacnpoCTPaHSAOTCA TONbKO Ha Guandeckmx nuu (Bk4Yas
VMHAMBUAYANbHbIX NpeanpuHuMaTenet) u HpUAMYECKUX NNL, SBASHOLIMXCS
cy6bekTamm MUKpPOMNpeanpuHUMaTenbCTBa B COOTBETCTBUN C
3aKOHO4ATeNbCTBOM PA.

116. [lep>kaTenb KapTbl 06a3yeTCs:

1) B cnyyae yTepu, kpaxku KapTbl UM pacKpbiTUS ee AaHHbIX TPeTbUMM NuLaM,
He3aMe[/IMTeNbHO COObLLIMTL B BaHK cnocobamu, yKasaHHbIMW B HACTOSLLMX
[NpaBunax,

2) TpousBoAMTb MnaTexmn 3a obcnyxmBaHMe KapTbl M KapTouyHOro c4eta,
onpeaeneHHble Tapudamm baHka a4na gaHHoro Tnna KapTbl,

3) He ucnonbsoaTb norotunbl KapT Visa/MasterCard/ArCa B apyrux Lensix,

4) B cnyyae cMeHbl MecTa paboTbl (YBOSIbHEHMS, Nepexofa Ha Apyryto paboTy), B
pesynbTaTte Yero 6onblie He 6yaeT HaYMCNeHNA 3apaboTHOM NnaTbl, yBEAOMUTb
BaHk, ecnu KapTa 6bisia NpeocTaBAeHa B paMKax 3apniaTHOro NpoeKkTa,

5) besoroBopo4YHO cobntoaaTb YCcnoBus 6e30macHOCTW onepaunii no Kaprte,
YCTaHOBEHHbIE HACTOALLMMM [MpaBuiamu.

6) B Cllydae 3ak/ouyeHuss A0roBopa Ha npefocTaBieHne M o6CnyXuBaHue
nofapoyYHon KapTbl "EpeBaH Monn" ncnonb3oBaTb KapTy TOSbKO B LENsX,
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yKa3aHHbIX B JOrOBOPE, a TakxKe He NMOMOHATb CYMMY JaHHOWM KapTbl B TEYEHME
BCEro Cpoka [enCTBUA KapTbl.
117. BaHK MMeeT NpaBo:

1) OTKNOHWTbL OCyLLEeCTBNeHMe onepaunii no KapTe, ecnm Tpebyemas cymma
(BKNtOYass Mmoanexallye ynnate KOMWCCUM) MpeBbIaeT MnaaTeXHbld ANMUT
KapTbl,

2) bes Kaknx-nmbo 06bACHEHWIA OTKIOHNTL HO6YHO 3asiBKY O MpeoCTaBNEHNN HOBOA
KapTbl 1/nnn nepesbinycke cyLLlecTByroLen KapTbl,

3) 3akpbITb KapTbl, NonydeHHble [lepxkaTenemM KapTbl, HO He aKTMBMPOBaHHblE B
TedeHue 60 (LecTbaecaT) n 6onee oHEN,

4) oTkasaTb B OCYLLECTB/IEHUM CAENOK MO MogapoyHol kapTe "EpeaH Monn', 3a
UCKITFOYEHNEM CAENOK, COBEPLUAEMbIX C LIENbIO, MPeayCMOTPEHHON [10roBOpOM O
NpefoCTaBNEHNN N OBCY>XXMBAHUW AaHHOW KapTbl.

5) 3aKpbITb MOJAPOYHYIO KapTy Aep»kaTens KapTbl 'EpeBaH Monn" Ao mctedenus
CpOKa [encTBMS KapTbl, ecnu Bhnafenely KapTbl MOMHOCTbIO MCMNOb30Ban
MMEIOLLMECS Ha KapTe cpeacTBa.

6) B 0AHOCTOPOHHEM MOPSAKE MEHATb Tapudbl NPeaoCTaBNeHNS U 06CNYXKMBAHNS
KapT, HacTosuwwme [paBuna, a Takke pasMepbl MHbIX KOMUCCUI, CBS3AHHbIX C
obcnyxkmBaHveM  KapTtbl.  Tapudbl ¥ Apyrve  HEOOXOAMMble  MaTexw,
NpefyCMOTPEHHbIE HACTOALWMM MYyHKTOM, YCTaHOBNEHbl B VHMOOPMaLUMOHHBbIX
bronneTeHax O Tapudax — NpefocTaBneHuss U OBCny>KmBaHuA  Kapr,
ONyb6/IMKOBaHHbIX Ha oduumanbHoOM canTe baHka: www.idbank.am. N3meHeHus
TapndoB U APYrmMx HEOOBXOAMMbIX MiaTexen, NpeayCMOTPEHHbIX B HACTOSALIEM
MYHKTE, @ TakKe HacToAWwMMY MpaBmnamm, CHMTaOTCS BCTYNMBLUMMUK B CUITY MO
ncTedeHmn 15 OHen nocne ux pasMelleHns Ha odpuumanbHOM canTe baHka u
yBefoMNeHus [lep>kaTensa KapTbl yKa3aHHbIM MM CMOCOHBOM - B Clly4ae U3MEHEHUSA
rOAOBOW MPOLIEHTHOM AOXOAHOCTH, @ BO BCEX OCTasIbHbIX C/y4asx - Yepes 7 aHew
nocne pasMelleHns Ha oduumanbHOM canTe banka 1 yBegomMneHus [epxaTena
KapTbl yKa3aHHbIM UM Croco6oM (B crydae ecnm KnneHT — Guandeckoe NnLo nnm
VHAMBWAYaNbHbIA NpeanpyHMMaTENb), B Cydae FopuanYecKmx nuL, — ¢ aaTbl WX
BCTYMNJIEHMA B CUITY.

7) [locpo4yHO OTKasaTbCs OT BbINOMHEHMA 0653aTeNbCTB MO JOrOBOPY B Chy4vasix,
OonpeAeneHHbIX 3aKOHOAATENbCTBOM, UM MpW HapylleHun [lepxxaTenemM KapTbl
HacToALWMX [paBuna /UK NONOXEHMI AOroBopa. baHK HanpaBnsaeT cneunansHoe
yBeaomieHve 06 atom [ep>xaTento KapTbl 3a 10 AHen o 0TKasa OT 06A3aTeNbCTB
Mo AOroBOPY.
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8) BaumaTtb co cueToB /[lep)aTensa KapTbl, MMetolmxcst B baHke, HempaBuibHO
3a4MCeHHble Ha cYeT [epxaTena KapTbl CyMMbl, MPeayCMOTPEHHbIE JOrOBOPOM
nnaTeXxu, Wwrpadbl M MeHW, a TakXKe CyMMbl, noafiexatiye B3bICKaHWUKO Ha
OCHOBaHWKM peLleHni, MoSTyHYeHHbIX OT KOMMETEHTHbIX FOCY4apCTBEHHbIX OPraHoB.

9) MpoBepsITb 3a4MCNeEHUs AeHeXHbIX cpeAcTB Ha KapTy [ep»katens KapTbl U B
c/lydae HenepedncneHns 3apniaTtbl NepecMoTpeTb Tapudbl, ecnn KapTta 6bina
npefocTasfieHa B paMkax 3apriaTHoOro npoekTa.

10) C cornacua [ep)aTens KapTbl NepeBbINYyCTUTb UK 3aMEHUTL BbIMYLLIEHHYIO B
pamMmkax [lorosopa KapTty Ha KapTy Apyroro tuna.

11) Ecnu goroBop MNpefocTaBneHnst U 06Cny>kKnmBaHua KapTbl Obll 3aKItoyYeH B
paMkax npegnaraembix baHkoM nakeToB K [lep)kaTesb KapTbl 0TKa3biBaeTCa OT
MCNOMNb30BaHMA  AAHHOrO  MakeTa  YChayr, WAM  KakKom-nnmbo  ycnyru,
npefocTaBngeMon B paMKax yKasaHHOro naketa, baHk MOXET B O4HOCTOPOHHEM
NopsaAKe N3MEHUTb YCIOBUA OO6CNYXKMBaHMA KapTbl MyTeM YCTaHOBNEHWS YCITOBUNA,
OnNy6IMKOBaHHbIX Ha odurLManbHOM canTe baHka Ha laHHbI MOMEHT 1 YBEOMUB
06 aTOM [lepxxaTens KapTbl.

12) orpaHuM4nTb KOMMYECTBO MPUOBPETEHMIA KapT OJHOro TUMNa 1 BankoTbl OAHUM
Aep>kaTenem KapTbl.

13) OTKNOHWTb OCYLLECTBIEHNE ONepaLMii MO CYETY, ECN:

a. B baHke nmeroTca npotnBopeyrBble faHHble O [lepy>kaTene KapThbl,

6. COOTBETCTBYHOLLME AOKYMEHTbI COCTaBMIEHbl C HapyLEHNMEM YCTaHOBMEHHbIX
TpeboBaHuiA,

B. Onepauus, ocyulecTBngemMas Mo CYeTy, MPOTUBOPEYUT AEeNCTBYHOLLEMY
3aKOoHOAATeNbCTBY Pecnybnmkmn ApmMmeHuns,

r. Ha cyeTty HeT AeHexHbIX CPeacTs.,

O Hagnexawmm 06pa3oM He pacKpbiTbl WU/MaM N0 TpeboBaHu baHka
[epxxaTenemMm kapTbl He MpPefoCTaBfieHbl B COOTBETCTBUW C [AEVCTBYHOLLMM
3aKOHOAATENbCTBOM  Pecnybnvkm  ApMeHMa  cBedeHMss 06  MCTOYHMKax
NMPONCXOXOEHUSA  OEHEXHbIX  CPefdcTB,  pacCMaTpMBaeMblX B pamkax
COMHUTENbHbBIX CAENOK, UM HaanexalmMm obpasom He 060CHOBaHa 3aKOHHOCTb
NCTOYHMKA MNX MPOUCXOXAEHNS,

e. Y baHka noaBuaMcb COMHEHNA OTHOCUTENbHO JIMYHOCTUK [lep)kaTensa KapTbl Un
3aKOHHOCTM onepauuu,

€ . Ha 6aHkoBckuii cueT [epxxaTtens KapTbl HaNnoXeHbl OrpaHUYeHns B
COOTBETCTBUM C 3aKOHOAATENBCTBOM PA. B MHbIX CryYasx, NpefyCMOTPEHHbIX
HacToALWmMMM [1paBunamu, 4OroBopOM UM UHbIMU LLOKYMEHTaMMU.

Hactoawwmii pokymeHT anaetca cobctBeHHoCTEO 3A0 «Aiifln BaHk».
HecaHKLOHMpOBaHHOE BOCMPON3BELEHNE 3anpeLLeHo



I D B a n k RL-0620-0005-10

[aTa BcTynneHus B cuny cTpaHmy
MPABWA OBCITYXKMBAHWSA NMIATEXHbBIX KAPT 01/12/2024 Pepakums 10 a
25 /31

118. BaHk 06sa3yeTcs:

1) Hagnexalimm o6pasomM obecneumBaTb 06Cny>KnBaHme KapTbl B COOTBETCTBUM C
npaBuiIamMn 1 JOroBopamu, NoATBEPXKAEHHbIMU MECTHBIMWN U MEXOYHAPOAHbIMU
nnaTteXXHbIMU CUCTEMaMU,

2) MNpeaocTaBNATb BbIMUCKY CO CHETOB [epxKaTento KapTbl MPeAnoyTUTENbHbIM ANS
Hero cnocoboM B COOTBETCTBUM C MyHKTOM 103 HacToswmx [Npasun,

3) HaumcnaTb NpoLEHTbI Ha MOMOXUTENbHbIM OCTAaTOK, UMEIOLLIMACA Ha KapToYHOM
cyeTe [ep)xatensa KapTbl B COOTBETCTBUM C Tapudamu no KapTe, AeNCTBYOWMMMA
B baHke,

4) MpuocTaHOBUTb AeicTBMe KapTbl Npu nonydeHun yseaomneHmsa ot [ep)kaTens
KapTbl  W/WAKM  NNATEXHbIX CUCTEM 06 yTepe, Kpaxe, MOLIEHHNYECKOM
Mcnonb3oBaHUK KapTbl.

1109. MNoanucbieaa [loroBop, [epxaTtenb KapTbl:

1) yAoCTOBepsieT, YTO O3HAKOMSEH CO cTaTbsaMu 295 'TlpnobpeTeHne, cObIT UK
cofencTBMe B CObITE WMMYLIECTBA, MOJSIYYEHHOrO TMPECTYMHbIM nyTem’, 296
'OTMbIBaHKe aeHer" n 309 "CoaencTBue TeppopucTudeckon aeatenoHocTti', 310
"OUHaHCKpOBaHME TEPPOPUCTUYHECKON AeATENbHOCTU" YTONOBHOIO Kofekca PA,
W BCe CpeAcTBa, KOTopble 6yayT nepeBefeHbl Ha c4yeT(a), OTKPbITbIA Ha
OCHOBaHuW CornatweHuns, 6yayT NOofydeHbl NeranbHO U He 6yayT KakKum-nbo
06pa30M CBSA3aHbl C OTMbIBaHNEM AEHEr U PUHAHCUMPOBaHWEM Teppopuama. Ipu
HeobxoanMocTH [epxatenb KapTbl rOTOB NpefocTaBuTb baHky MHbOopMaumio
(NoaTBep)KAatoLLME NOKYMEHTbI) O 060 TpaH3aKLNK.

2) MopTBep)kaaeT W MPUHUMAET, 4YTO B C/lydyae HenpeacTaBleHns UM B
[ABYXHe[eNbHbIN CPOK [OKYMEHTOB/CBEAEHNN, MPefyCMOTPEHHbIX 3aKOHOM
Pecnybnunkn Apmenua ‘O 6opbbe C OTMbIBaHMEM AeHer U (UHAHCUPOBAHMEM
Teppopuama’, BHYTPEHHUMMK MpPaBOBbIMM akTaMu baHka wav  Opyrumu
MpPaBOBbIMW aKkTaMW, OTHOCUTENIbHO CYMMbI, 3a4UC/IEHHON Ha ero CYeT MyTEM
nepeBofa 6e3HaNNYHbIX AEHEXHbIX CPeAcTB, baHK BnpaBe BepHYyTb 06paTHO
yKasaHHy cyMMy 6e3 ero cornacus (B 6e3akLenTHOM NMopsaKe).

3) KnveHT noATBep)KAaeT, YTO O3HAKOMMIICSH, MPUHMMAET 1 06a3yeTca cobntoaaTth
«MonnTtuky Ain/ln baHka no 6opbbe ¢ OTMbIBaHWMEM AEHETr U PUHAHCYPOBaHNEM
Teppopu3amMa» B TeYeHWe BCero nepuoga [LenoBbiX OTHOLWEHUA C BbaHKOM
(https://idbank.am/information/consumer-rights/contentfooter/AML-CTFE-

control/).
4) 0CO3HaeT U MPUHUMAET, YTO HOMEP TenedoHa, NPefoCTaBNeHHbIA UM B xofe

YCTAaHOBJIEHHbLIX C HaHKOM I'IpaBOOTHOLIJeHl/IVI, noanexunTt yaaneHnw 13
3aPeErnMCTpmpoOBaHHbIX B HaHKe NTMYHbBIX AaHHbIX KITMEeHTa B cnegyrowmnx cny4daax.

Hactoawwmii pokymeHT anaetca cobctBeHHoCTEO 3A0 «Aiifln BaHk».
HecaHKLOHMpOBaHHOE BOCMPON3BELEHNE 3anpeLLeHo
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a) Ecnu TpeTbe nuLo, NO3BOHMB Ha oduLManbHbI TenedoHHbIn HoMep 6aHKa C
3aperncTpUpoOBaHHOIO B 6aHKe HOMepa KJIMEHTa, YBEAOMWUNO, YTO AaHHbIN
TeNne®OHHbIN HOMEP NPUHALNEXUT eMY, UK

6) Ecnu TpeTbe MU0 MOCPeACTBOM OduMLUMaNbHbIX 31eKTPOHHbIX aJpecos,
duManoB W/wmAnM LEHTpPa 3BOHKOB 6aHKa NpeAcTaBMiIoO B 6aHK CrnpaBky,
BblJ@aHHYHO ONepaTopoOM MOBUNBHOM CBA3K, B MOATBEPXKAEHNE TOr0, YTO AaHHbIN
HOMEP MPUHALANIEXUT eMy.

Mpn 3TOM, B TeYeHme 7 paboumx OHEN Nocne NosydeHns oT 6aHKa MHdopMaLnm o
BbIIBMIEHWM OCHOBaHWI, YyKa3aHHbIX B MNOAMNYHKTE 4, KIAMEHT 0653yeTcs
06paTUTbCA B JIO60M hunnman 6aHKa nam NoCpeAcTBOM 3aperncTpupoBaHHOM B
H6aHKe 9MEKTPOHHOM MOYTbl  WU/WUAN  CUCTEMbI BaHK-KNMEHT NpeAacTaBUTb
3aaB/IEHNE C LIeNIblo MBMEHeHUsT HoMepa TefleoHa, 10 BHECEHUA U3MEHEHNN
H6aHK MpekpallaeT npeaocTaBneHne MHbopMaLmm Ha AaHHbIN HoMep TenedoHa.
B cnyyae HEBO3MOXHOCTM  YCTAHOBMEHMS CBA3M C  KIMEHTOM  AN4
MHMOPMMPOBaHMS 6aHKa 06 OCHOBaHMSAX, YKa3aHHbIX B MNOANYHKTe 4, Ta e
MHOOPMaUMA OTMPaBNSAETCA Ha 3aperMcTpUMpOBaHHbLIN apec S/1eKTPOHHOW
MOYTbl KJIMEHTA.

Ecnu B TeyeHne T MecsLa nocne NosaBeHns OCHOBAHWI, yKa3aHHbIX B MOAMYHKTE
5, COTpyAHMKY 6aHKa He yaaeTcsa CBA3aTbCs C KIMEHTOM U / WU KIIMEHT He
OBHOBNAET AaHHble, TO CYeTa MocnedHero noanexart 6/0kMpoBke. B cnydae
O6HOB/IEHUS AaHHbIX KIMEHTOM CYeTa pa3boKMpyHOTCS.

120. BaHK, 6yay4n MpUBEPXKEHHbIM CBOEM MUCCUKM, MNOAAEPXKMBAA CaMble BbICOKME
3TUYECKME M HOPMATMBHbIE CTaHZAPTbI, OCYLLECTBIAET OTBETCTBEHHYHO AEATENIbHOCTb U
rapaHTUpyeT, Y4TO HW BaHK, H1 ycnyru baHka NpsMo nnyM KOCBEHHO He CMOCOOCTBYHOT
HapyLUEeHNIO/06X04Y MPUMEHMMbIX MEXAYHAPOAHbIX CaAHKLIMIA U/ OrPaHNYEHNIA.

121. BaHK, ABNSACb OTBETCTBEHHbIM Y4YACTHUKOM MEXAYHApOAHON (MUHAHCOBOW
CUCTEMbI, B TO >XE BPEMSA BbICOKO UeHA W 3alpuiasd WHTEPECbl KIIMEHTOB, WX
6e30MacHOCTb, @ TaK e MPUAEPXKMBAACH KOHLENLUUM OBECNeYeHns HernpepbiBHOCTM
bu3Heca KIMEHTOB, baHK crneayeT MexayHapoAHbIM CaHKLMAM W/UAN OrpaHNYeHNsM
Coeta besonacHocTn OOH, EBpocotosa, BenvkobpuTtanum, CLUA n T.4..

122. KfIMeHT OCO3HaeT 1 MPUHUMAET, YTO CaHKUMOHHAA nofnTuka baHka 3anpeujaer
nobble  OENCTBMA  KIMEHTOB, KOTOPble HapyLlarT MNPUMEHUMbIE CaHKUUW  W/Uan
OrpaHunyeHus. PesynbTaToM Taknx AeNCTBUIM ByAeT OTKIIOHEHNE NEPEYNCIEHNIA/CAENOK,
a Takke baHk MOXeT 0TKasaTb B 06CNYXXMBaHWUM AAaHHOIO K/IMEHTA.

Hactoawwmii pokymeHT anaetca cobctBeHHoCTEO 3A0 «Aiifln BaHk».
HecaHKLOHMpOBaHHOE BOCMPON3BELEHNE 3anpeLLeHo
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123. BaHK HeceT OTBETCTBEHHOCTb 3a COXpaHeHWe KOHMUAEHUMANbHOCTU BCEN
MHbOpMauUmMK, Kacatoulencsa [ep>katena KapTbl, KapTbl ©  onepaumn ¢ ee
MCNOMb30BaHMEM B COOTBETCTBUM C NMONOXKEHUAMM 3akoHoAaTeNbCcTBa PA 1 [lorosopa.

124. baHK He HeceT OTBETCTBEHHOCTM 3a BO3HUKLLUME BHE €ro KOHTPONA CMOPHbIe
CUTyalLuMK, CBA3AHHbIE C HEUCMNPABHOCTLIO MPUHAZIEXALLEro eMy UK ApYyruM HGaHkam
060pyA0BaHNS, NN HENPUHATMEM KapTbl MyHKTaMM 06CNYXNBaHUS.

125. [ep>kaTenb KapTbl HECeT MOJSIHYKD OTBETCTBEHHOCTb 3@ HEWCMOMHEHME W/UNK
HeHaexallee NCNOJTHEHNE CBOMX 0653aTeNIbCTB MO AOroBOPY.

126. Ecnu OepxaTenb KapTbl Hagnexawmm obpasom yBeaoMmnn baHk 06 ytepe/kpaxke
ero KapTbl, TO ¢ 3TOro MoMeHTa baHK HeceT OTBETCTBEHHOCTb 3a 60 yLIepo,
NPUYNHEHHbIN [lepxaTento KapTbl B pesysibTaTe OH/larH-onepaunn, aBToOpM30BaHHbIX
Npy MCNONb30BaHUM KapTbl HE3aKOHHbIM MyTEM, 3a WCK/THOYEHUEM He TPebYHOLLMX
aBTOpUM3aumn (off-line) onepaumi.

127. [Monyyuns SMS-yBeOMNEHME O COBEpPLUEHMI onepaunmn ¢ KapTon, [lep»xaTtesnb KapThbl
[IOSIKEH HeMeJIeHHO 06paTUTbCA B baHK AN NpoBEPKM NOASIMHHOCTM Onepauun 1, npu
HeobXxoANMOCTH, NepeBbinycka KapTbl. B cryyae HEBbIMOMHEHMS yKa3aHHbIX AeACTBUN,
[lep>kaTenb KapTbl HECET OTBETCTBEHHOCTb 3a PUCK PanbCuduKaLmm/MOLLIEHHUYECKOTO
MCMNoNb30BaHMsA KapTbl 1 BbITEKatoLme N3 Hero hrHaHCcoBbIe MOCNeACTBUSA.

128. B cnyyae, ecnn [epxxaTenb KapTbl akTuBMposan ycnyry SMS-yBeoMNeHNs, HO He
Noay4Ynn yBeaoMIeHns 06 onepaumnsax, COBEPLIEHHbIX C MCNOb30BaHWeM KapTbl, baHk
HeceT OTBETCTBEHHOCTb 3a PpUCK danbcuduKaymn/MoleHHMYecTBa NO  AaHHbIM
ornepaumnsam, 3a UCKIKOYEeHWEM CllydaeB, Korga onepauus noarsepxaeHa [epxatenem
KapTbl WK OCnapuBaHmne onepaumm Co CTOPOHbI MOCAEAHErO NMOAIEXUT OTKIOHEHWIO B
COOTBETCTBMM C  HacToAwmMMKn  [lpaBuinamMuv  U/WMNM - yCIOBUAMW  MECTHbIX U
MEXAYHApPOAHbIX MiaTexXHbIX CUCTeM. B aTOM crydyae (UHAHCOBblE MOCNeACTBUA
OCYLLIECTB/IEHHbIX OMnepauum HeceT [ep)xaTesb KapTbl.

129. [onoxeHna NyHKToB 125 1 126 HacToAwmx [NpaBua He NpUMEHAKOTCH, eci SMS-
yBeoM/IeHe 06 onepauunn He 6bINI0 CBOEBPEMEHHO OTMPABAEHO UMM COBCEM He 6bI10
oTnpaBrieHo [lepxkaTento KapTbl BCAeACTBME COOSI CBA3M NN TEXHNUYECKUX UM UHBIX
Npo6nem, BO3HUKLLMX Y onepaTtopa CBA3N.

130. [lep>kaTenb KapTbl HECET OTBETCTBEHHOCTb 3a Onepauumn, CoOBEpLLEHHble ¢ KapTown
110 yBefloMneHns baHka o6 yTepe, Kpaxke, MOLIEHHNYECKOM UCMOMb30BaHUN (MK Npu
HanM4YMM Noao3peHnin) KapTbl, 3a UCKFOYEHMEM ClyYaeB, NpedyCMOTPEHHbIX MYyHKTOM
126 HacToswmx Npasun.

Hactoawwmii pokymeHT anaetca cobctBeHHoCTEO 3A0 «Aiifln BaHk».
HecaHKLOHMpOBaHHOE BOCMPON3BELEHNE 3anpeLLeHo
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131. Ecnn BanoTa coBeplleHHoW no KapTte onepauuy OT/IMYaeTCAa OT  BasitoThl

KapTo4Horo cyeTta, cymma onepauum KOHBepTUpyeTcd B BaNtoTy KapToOYHOro cyeTa npu
0(OPMSIEHNM COBEPLLEHHOW OMepaLnn.

132. [NpoLecc KoHBepTaLMM BankoTbl AENUTCH Ha [IBa pa3Hblx aTana:

133. [epBblt  aTan KOHBepTauuW  ANS  Onepauuii, COBEPLUEHHbIX B  pamkax
[NpoueccuHroBoro ueHtpa ArCa, OCYLLECTBIAETCA B MOMEHT COBEPLUEHWUA onepauunu,
KOrga cymMma onepaumm KOHBepTupyeTca B BaltoTy KapTOYHOro cyeta Mo cpedHemy
0BMEHHOMY Kypcy, chopMMUpPOBaBLLEMYCH Ha Ba/IlOTHOM PblHKE U OMyOIIMKOBAHHOMY
LleHTpanbHbIM 6aHKOM PA Ha MOMEHT COBEPLUEHUSS CAENKM COOTBETCTBEHHO MyTeEM
YMEHbLUEHUSA WNN  YBENIUYEHUA MPOLEHTA, YCTAHOBJIEHHONO pPeLleHVEM TMpaB/IeHUS
NpOLECCHMHIoBOro ueHTpa batka.

134. [ns TpaH3aKUMii, OCYLLECTB/ISEMbIX BHE MPOLIECCUHIOBOro LeHTpa ApKa, cymma
TpaH3aKumm KoHBepTupyeTca B gonnapbl CLUA Ha nepBoM aTane no  Kypcy,
YyCTaHOB/IEHHOMY MaTeXHbIMKU cucTemMamn (B clydae nnaTexkHon cuctembl Visa, 3a
MCKJTHOUYEHNEM TPaH3aKLMA, COBEPLLAGEMbIX B €BPO, B KOTOPbIX CyMMa 06pabaTbiBaeTcH B
EBpo), nocne yero gonnapbl CLUA nnn EBpo KOHBEPTUPYHOTCS B BantoTy KapTbl Mo Kypcey,
onpefeneHHoMy B nyHKTe 132 HacTOALMX NpaBu.

135. Ha BTOpOM aTane cyMMa TpaH3aKuuMK, BbIMNONIHEHHOW Yepes MnnaTexxHy CUCTeMy
«ApKa», a Takxke 4yepe3d MexAyHapoAHble nnatexHble cucTembl Visa n MasterCard,
obopmnerHass B gonnapax CLUA (B cnydae nnaTexkHol cucTembl Visa U B €BpO),
KOHBeEPTMPYeTCH B BantoTy KapTOYHOro cyeTa No KapTOYHOMY Kypcy, Ony6AMKOBaHHOMY
BaHKOM Ha feHb COBepLUEHWS onepaLnin.

136. CyMMa onepaumi, CoBepLUeHHbIX nocpeactesoM cuctemM VISA n MasterCard B
BastoTe, OT/IMYHOM OT aonnapa CLUA, koHBepTupyeTcs B gonnapbl CLUA no o6MeHHOMY
Kypcy nnatexHbix cuctem VISA n MasterCard B AeHb, NpealecTBYOWMIA OHIO yYeTa
onepaummn (Npudem VISA B3UMaeT Takke KOMUCCUIO B pa3mMepe 2 (ABa) NPOLEHTOB OT
CYyMMbI onepauum). 3atemM MnonyYeHHas CyMMa KOHBEpPTMPYETCSt B BastOTy KapTbl MO
06MeHHOMY Kypcy baHKka B AeHb, NpeALLIEeCTBYHOLLMIA OHIO y4eTa onepaLuu.

137. NckntodeHremM 13 nyHKToB 132 1 134 HacToawmx [NpaBui ABNAKOTCA TE Cryyau,
KOrfa BajatoTbl onepaumm 1 KapTo4yHoro cyeTa coBnagatoTt. B aToM chnydae cymma, npu
y4yeTe no KapTo4yHOMY CHETY, COOTBETCTBYET CyMMe ornepaumu.

138. BaHK He HeceT OTBETCTBEHHOCTM 3@ YObITKM, BO3HUKLLME B pe3yfibTaTe KypCOBOW
pasHULbl MpU KOHBEpPTaLMKM BaNkOTbl, NPON3BEAEHHON NPU yYeTE CYMMbl COBEPLLUEHHbIX
onepaunm.

Hactoawwmii pokymeHT anaetca cobctBeHHoCTEO 3A0 «Aiifln BaHk».
HecaHKLOHMpOBaHHOE BOCMPON3BELEHNE 3anpeLLeHo
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139. baHK, Kak MWHUMYM, B TpuaUATUAHEBHOW MEPUOAMYHOCTN MNpPenocTaBisdeT
[ep>xaTento KapTbl Bbimnckn ¢ KapToOYHOro CHeTa, B KOTOPbIX OTPa)aroTCs ornepaumnm co
BCceMun KapTamu, NpuKpenieHHbIMmn K KapToO4HOMY cYeTy B COOTBETCTBMM CO CMOCOOOM
N NEPUOAMNYHOCTbBIO, OMNpedeNieHHbIMKU 3aKOHOAATeNbCTBOM PA n/Mnmn cornacoBaHHbIMM
¢ [ep>xaTenem kapTbl, eC/I1 HE YCTaHOB/EHO MHOE.

140. Bbinucka no KapToYHOMY CHYeTy He BKJ/TKOYaeT B Cebs HeydTeHHble NMoka baHKom
aBTOPM30BaHHbIE UM HE aBTOPU30OBAHHbIE OnepaLmm.
1417. Bospa)keHnqa, npeactaBneHHble [lep>kaTenemMm KapTbl OTHOCUTESIbHO COAepyaHWnA

BbIMWCKK, paccMaTpmBaroTCa B MOpsaake, npeayCMOTPEeHHOM 3aKOHOAATeNbCTBOM PA,
npaBuiamMm nnatexHbix cuctem ArCa, VISA n MasterCard w/vnm BHYTPEHHUMMN
npaBoOBbIMM aKkTaMu baHka.

142. baHk wn [epxaTenb KapTbl MPU3HaAKOT, 4YTO YBEAOMIIEHUSA, HarnpaBeHHble
[ep>xatento KapTbl No agpecam perncTpaunn/npoxKmBaHnd, 31EKTPOHHOW MoYTe,
Tene®oHy, YyKasaHHbIM B [JOroBOpe, CYMTArOTCHA OTMPAB/IEHHbIMU  HaZEXALIMM
06pa30oM, HE3aBUCKMMO OT (haKTa UX MOSyHEHNS.

143. Bbinnucka cuyuTaeTcs  yTBep>AeHHOW [lepxxaTeneMm KapTbl MpW OTCYTCTBUM
MUCbMEHHbIX BO3PaXKEHWI CO CTOPOHbI [lepxxaTend KapTbl Mo onepauvam, ykasaHHbIM B
BbINMCKe B TeyeHne 15 (NSTHaauUaTb) KaneHaapHbIX AHen nocne AaTbl NpeAoCcTaBneHns
BbIMUCKMU.

144. B cnyyae  Kakumx-IMbO  BO3paXkeHui  Mno  onepaumsiM,  COBEpLUEHHbIM
HernocpeACTBEHHO ¢ KapTon, unn ¢ NpuMeEHEHNEM ee PeKBU3UTOB, [lepykaTesb KapTbl
MOXKET 3anofiHUTb (hOpMy OCnaprBaHus onepaumm B baHke B yCTAaHOBNIEHHOM MOPSAKeE,
€CNN McYepnaHbl BCe BO3MOXHble CMOCOObI pelleHnss BONpoca HEMOCPeACTBEHHO C
TOProBO-CEPBUCHBIM OOBEKTOM.

145. 3asABneHne 06 06)KanoBaHMM CAENKN, COBEPLLEHHOM MO KapTe, MOXET ObITb MNOAAHO
He no3aHee 120 (cTa ABaALATH) KaNeHAapHbIX HEN C laTbl COBepLUEHMS cAenKun.|BmecTe
C 3asBMeHNEM HeobXxoaMMO MNPeACcTaBUTb [OKYMEHTbl, CBSI3aHHble C OCMapmBaeMoW
onepauumen, a no HeO6XOAMMOCTM — TaKXKe Apyrne cBeAeHNA N JOKYMEHTbI.

146. OcnapvBaHue onepauuy, COBEPLUEHHOM B TOPrOBO-CEPBUCHOM OOBEKTE, He
ABNSETCA Xanoobon NpoTne baHka nnn xanobon-TpeboBaHnem K baHky, 1 ydyactue baHka
B paspelleHnn npobnemMbl OrpaHUYMBAETCH WCKIKOYMTENBHO MOCPEAHNYECTBOM W
COLENCTBUNEM.
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147. Ecnu B pesynbTaTe ocnapmBaHus KapToOYHOW onepaLmm BbISCHAETCS, YTO onepauums

6blna coBeplueHa [ep)kaTtenemM KapTbl UM 9BASETCS CNeACTBMEM HapyLIEHWA NpaBu
ncnonb3oBaHMa KapTbl JepxxaTtenem, baHk B3nMMaeT ¢ [lepykatens KapTbl KOMUCCUIO,
npeaycMOTPEHHYO Tapudamn baHka, npun ee Hannunm AN AaHHOrO TUMa KapTbl.

148. OKOH4aTenbHaa MHMOPMAaLMA OTHOCUTENBbHO 3aaBneHnsa [epxxaTens kKapTbl 06
ocrnapvBaHuK onepaumMmM MNpefocTaBfSeTCss B CPOKM, YCTAHOBMEHHbIE MaTEXHbIMMU
cuctemamm ArCa, Visa, MasterCard a9 pacCMOTPEHUS 3aaB/IEHNI MO OCNapuBaHnto, a
B Cllydae COBEpLUEHUs onepauumnm nocpeacTBOM 6aHkomaTta baHka uanM B TOProBo-
CepBUCHOM 06bekTe — B TedeHne 10 (OecATb) paboumx AHEN cCO AHS MOJSydeHus
3aaB/IEHNS.

149. BaHK He HeceT OTBETCTBEHHOCTW 3a onepaLmn, CoBeplUeHHble [lep>kaTenemM KapTbl
C Mcnofib3oBaHmeM KapTbl, 04HaKo roTOB OKasaTb cofencTaue [lepxxaTento KapTbl Ana
paspeLleHns Npobnembl B Npegenax CBOMX BO3MOXHOCTEN. B crnyyae ecnv npobnema He
Oblna paspelleHa, [ep>xaTenb KapTbl HE OCBOOOXXAAETCHA OT CBOUX 0653aTENbCTB Nepes
baHkoM.

150. 3aaBneHne No OCnapmBaHMIO onepaLmm MOXET OblTb HE MPUHATO UM OTKITOHEHO
baHkOM, ecriM HEeBO3MOXHO OCMOPUTb JaHHYK onepauuto B CWUJY 3axkOHa Wan
OrpaHUYeHNI, NPUMEHSIEMbBIX MNaTEXHbIMU cUCTEMaMK (HampuMep, MeXayHapoaHble
CaHKLWW, OrpaHnYeHns N T.4.).

157. BaHK MeeT NpaBo B OAHOCTOPOHHEM MOPAAKE 3aKpbITb KapTy n KapTo4HbIN CHET B
nopsaake, NpefycMOTPEHHOM HaACTOALWLMMM [paBuiaMu N yTBEPXKAEHHBIMWU BHYTPEHHUMM
npaBoBbIMM akTaMu baHka, BKIKOYaa npouedypy YCTaHOBNEHUSA KpUTepUn  Ons
NPU3HaHUSA KIIMEHTA «HEeXenaTeSlbHbIM» 1 PEryMpoBaHUS OTHOLWLEHWA C HUMU, eCiu
[epxaTtenb KapTbl WMeeT 3ad0/DKEeHHOCTb nepel baHKOM, BbITEKAKOLWY U3
Mcnonb3oBaHna KapTbl, u/vnu gpyrne HenoralleHHble 0693aTenbcTBa nepes baHkowm, a
TaKXKe B Cly4yae CMepTM wuam 6aHKpoTCcTBa [lepkaTtena KapTbl, Ha OCHOBaHWM
Haanexallero/060CHOBaHHOIO yBEJOM/IEHMS.

152. Mpn 3akpbiTn KapTel Bce lNpunaraemMbie KapTbl, MpUBSA3aHHble K AaHHOW KapTe,
3aKpbIBAtOTCA N JOMKHbI ObITb BO3BpaLLeHbl baHky.

153. B cnyyae 3akpbiTva KapTbl No nHuumaTee baHka, baHK MOoXeT noTpeboBaTb OT
[lepxxaTena KapTbl MoralleHns BCex 06513aTeNbCTB nepel baHKOM, BbITEKAKOWIMX 13
ncnonb3oBaHua KapTbl.

154. lep>kaTenb KapTbl MOXET MpekpaTuUTb AencTBue KapTbl U 3akpbiTb KapTouHbIn
CYET B OAHOCTOPOHHEM MOpAAKe, NPeACTaBMB COOTBETCTBYHOLEE 3aaBeHe B baHK U
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noracue BCe 06A3aTeNbCTBa, BbiTEKaroLMe 13 UCnonb3oBaHma KapTbl. 3aaBneHne o
3aKpbITUK KapTbl MOXHO MPUHATL MO TefledOoHyY, a TakXKe UHbIMU MpUeMieMbiMn ANs
BaHka cnocobtamn.

155. B cny4ae QOCPOYHOro mnpekpaulleHns genctsmsa KapTbl yrnnadeHHble KOMWUCCUN
BO3BpaTy He Nnosiexar.

156. 3aKpbITne KapTbl He OTMeHAET 06s13aTeNbCTBa JdepyxaTens kapTbl nepe baHkowm, B
TOM 4YWUCNI€ Ha4yMCleHHble MPOLUEHTbI U MeHW, CHOPMUPOBABLUMECA B pesysfbTaTe
ncnonb3oBaHna KapTbl. [epxxaTenb KapTbl Takxxe 0683aH NoracuTb 3af40/KEHHOCTb MO
onepauusm, COBepLUEHHbIM [0 3aKPbITUA KapTbl, OAHAKO MNpeAcTaBfieHHbIM baHKy K
onnaTte nocre 3akpblTna. Npy aToM [epxxaTenb KapTbl MPU3HAET, 4TO HECET BECb PUCK
Henoy4YeHns yBedOM/IEHWI, HanpaBieHHbIX baHKOM, 1 06A3yeTCa MPUHATL Mepbl ANs
Hagnexatlero nosnyyeHna YBEZIOMJIEHWIA, OTMNpaB/IEHHbIX NoCpeaCcTBOM
npeaocTaBneHHbIX MM baHKy cnoco60B yBeAOMAEHNS.
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