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aGnuwnyuwuwntp, n Fwuyh hgwn Yupt £ Lwnunh ennuinyduwl b uwywuwpydwu hwdwp gpwygnp
wwdwliwghn,
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73)  UQU wduinndwiun quilddwl daptlw ($huwlivwywl gnpdwnunieniulbph hpwywlwgdwl
wyunndwuwn uwppwdnpduwl inbuwy), nnh oquniejwdp Rwnwning huwpwynp £ hpwywluwgltb)
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74)  POS wnbndpluy't 5hunpnuuhl uwpe, npp bwfuwntudwes b Unlnph/uwwuwpydul Yeunnd
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hpwywlwgltn hwdwinp,

75)  Gnpowne’ RLwpwnh ninnwyh ywd  wuninnwyh  oguinwgnpodwdp  juwnwingwd
gnpéwnunte)nty,

76)  Jwiwuinwagnmid  Pwnpuinind  gnpdwnph  yuwwnwpdwl hwdwnp Pwlyh Ynndhg wnpgnn
renyinyneegntu uud hwuwnwunnd,
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18)  @nnpownph hweaywlgdiul on” Pwllyh Ynnuhg Lwnunny Yuwnwpywd anpdwnpp Lwnunuihl
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79)  LPwnyuwop’ Luwupnwiht hwadnd Ywwnwpdwd gnpdwnuninilulbph yopwpbpuwp Fwuyh
ynnuhg Lwpunwwwlht tnpwdwnnynn hwaytunynienty,

20)  "Hephuinnpnwlwl - wuwminwdnpnye/mlyt Pwpunwihl hwadht - ogunnwignpnodwl hwdwn
pwywnwn hwuwlth duwgnpnhg (wjn pynid Jupyuwiht uhengltbinhg) wybi ogunuwgnpoyws
gnidwp, htswGu bwlu LPwpunwihu hwayh gond duwdnpywd wyl wywpunwynpnigntu, npl
wnweoewgund £ Lwpunwiht hwaodhu nGphunnpwywl wywpune U Gupwlyw £ Jwpdwl
hwéwfunpnh Ynndhg,

27)  2Udwagnn Juwgnnn Pwulh uwlwaglbpnyg uwhdwlynn PLwpunwiht hwaygh duwgnnpn, nph
ogunuwagnpodwl ypw npywd £ uwhdwwthwynid,

22)  Pwllp vwlwqlbn (Stntlwundwlwl wdipnywagpn) Fuityh Upeht hpuwdwywl wyunbnpnyg
$hahywywl U hpwdwpwlwlwl wld, wlhwwn dGnuwnpyuwuntp hwbwfunpnutph hwdwn
hwunwwundwsd Lwnunh pnnuwpydwl b uywuwnyduwl ywjdwulGn b uwywgltn:

23)  dpunmuy pupen’ wanwilg $hahlwlwl Lwpunh npuwdwnpdwl pnnwipyduws Lwpun, wiu b
Pwnuwiht  hwoyhg  wlywlfuhy  thnfuwlgnduGp, Pwlbyh  Jwubwénintpnd - gnidwph
Juwlfuhywgnd U wy yowpnduGp Yunwngine hbwpwynpnuejwl tnpwdwnpnid: Cun npned,
Jhpuniw| pwpuntpp lnpwdwnpynid GU $hghyuwyuwl wudwlg:

24)  Usfuuwnnuwifunduypl wfuwghsd Pwllh htin hwdwanpdwlygnn Yuguwybpuwniejwl htwn
hpwlwlwgdnn wafuwnwywpdwihu bwfuwaghs:

3. Swbwhunpnp Lwpun wywwndhpGint biywunwynyd yuwpnn £ nhdt Pwuy Uepyuywglting Pwuyh
ynnuhg punniuGih duny Lwnuh tnpwdwnpdwl b uywuwpydwl nhund jud Hthdnd-3wjun 0dEpunw
(wjunthGuin® Hhdnud):

4, LPwpunwuwwluh 4ynnuhg Yupnn Gu thnthnfud thdndh JGe bogwd Lupunwwwluh wuhwunwywl
nyjwiutpp, Swpunh uwhdwlwswhbnp, htugp uwwnwpdnid £ Fwllyh 4nnuhg punniugih dund nhdnidh
UGpywjwgdwl dhengny: Ujn thnihnfuniejnillGnh nidh UGe duinuGinig hGunn® dhug wiyn Unybwldwl hwpghu
JGpwptpnn  hwuduwpwpwywllbpp hwdwnpdnd GU nidp Ynpgpws:  Fwuyh  hpwduwpwlwywl
wld/Ulhwwn aGnbwpywwntp wju hwwfunpnutnp, npnbe wpntu huy Pwlynd niltl gnpdnn pwliywihl
hwohy, Ywpnn Gu  Pwly-hwbwhunpn  hwdwywpgny  (IDBusiness  hwdwlwpg)  nnwinlyb
hwnnpnwannieynil Yewnuwihl pwpunh pugdwl Jtpwptpjwy, npp Awllyp Ynhinwnpyh nputu hwbwunpnh
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ynnudhg wwuwpwb Ubpyuwjwgwsé

Unyl YGunnd bwhuwwnbudwd Gnwuwyny uGpyuwjwgywd Unp pwpunh pwgdwl wnwewnyn
GUwnpnd £ wnwewny Lenhuwjwgpwsé wudh ynnuhg ybwnuwihu puwpwntbnh pnnunyuwl U uyuwuwnpydwl
pninn - wwjydwulbph nt uwywaltph hGn hwdwdwjune)nil, hugwbu Uwl hwbwfunpnh wuntuhg
wnweoewnyp Uepyuywgnwsd Shghywywl wudh wlduwywl ndjuutph dowlydwlp hwdwdwjuniejwl
npwdwnpnd: Hhund-hwjuinp (o$bpunwit) Fwllyh Ynnudhg wygbwywnwynpbint nbwend nhdnid-huwjnh
punniunidp  (wlgbwwp)  ninwnyynd £ BGGunpnuwght - Gnuwbiwyny Rwbwfunpnh  npwdwnpwd
ElGYunpnUwhb thnunnh hwugtbhu b pwpunph tnnpuudwnpduit b uwyywuwnyduwt ywydwbwahpp hwdwnygnud £
wwuwowtd Yupdws: Unylu YuwlnUlUbph 5-nn younnd Lwfuwwnbuwsd nGuptpnd  Pwly-hwbwfunpn
hwdwywpgny  unnwgdwsd U ninwpydwsd  hwnnpnwagnngnillbn ne hwunwenetpp (ophbwy
wuwjdwlwanptn, hwdwdwjuwaghp, pwuyh ubppht hpwydwywl wywntpnd hwbwunpnhg wwhuwlgynn
thwunwenebn W wjl) hwdwpdnd B wywwngwb Ubpyuwjwgwd U nibu Unyu hpwdwpwuwywl nidn, hug
hwotwfunpnh W/ywd Fwlyh hwdwwwwnwufuwl hpwyuwunt w2fuwwnwlygh deanwaghp unnpuwannieniup W
JGpehultphu Yynndhg flGYunpnuwhb Gnuwliwyny unnwgwsd U ninwpyywé hwuwnwrenetpp wnwewglnd
GU inyjwi| thwuwnweneh pndwlunwynieinilhg pfunn pninp hpwywywlu heuinbwupuGpp:
5. Ungwlg wwwyhpyws (hwwnny nbupbpnid Fwluyh hwjbgnnnieywdp bwl dwulwgninnd
wwwndhpdws) Lwnunp upnn b wnwpdt) Gpbwth nwpwepnid Iwtwiunpnh Lwfupbuntih hwugtng
Swbwfunpnh pwpunwiht hwadhl wnwedwl dwnw)niejwl hwdwn wuhpwdbawn gnidwph wnbuwniejuwl
ntwpend, Gt Fwuyh ynnuhg nyjw| wywhhlt uwhdwlyws £ udwl uwlywah: 3Gnwyuwn UnyLUwyuwlwgnd
wlgwd 33 ng ntghnGuwn hwowunpnutph nGwpend huwpwynp £ Lwpunh U PIN ynnh Spwph wnwpndu
hpwlwlwglt] 33 nwpwophg nnipu’ qwldgin niw wwhhlt wnwpdwl dwnwjniysnti Juwnnignn
Juqdwlbpwnieywl ynnuhg ndjw ninnniejwup wnwpedwl hwdwn uwhdwlwé uwywahlp: Cun npnud
uwlwaltnp Pwllyu hpwyntup nibh quitdb 3wbwfunpnh hwahyutbphg unyu Ywlinuutnh hpdwl ypw:
6. Unyl YuwlnulGpny syuwpgwdnpwsd hpwywhwpuwpbpniuejniuuGpp Ywpgwynpynid G Pwiuyh
uwyuwaltpny,

(wjupwuny, nppwuny ¢EU hwywund unyl Ywunbubph wwhwuglbnphl) Mwjdwlwanpny b 33
ontGlunpniejwdp, huy 33 opGLunpniejwUp wnpawdnpdwd g huGint nGuypnd” gnpdwinuin 2ngwiliwinniejuil
unynpnypltnny;

7. Fwlyh Yynndhg wnwewpydnn wy pwpunwiht wypnnnyunutph, hwdwunbn pwpuntGph Ywd wy)
Spwantph hwdwn  Pwlyh Yynndhg uwhdwldwd wnwldht  wwjdwllbpp, Uwywalbpp  Wywd
MuwdwlwanGph nGuypnd YwunllGpp anpénd G wjupwuny, nppwlny ¢6U hwlwunid YyGnehUuGphu W
npwlgnd ywpnn BU uwhdwuytl unyu YwlnuGphg tnwinpptn wwydwlltp W/Ywd uwhdwlwdhwyniduGn:
8. Lwpwnh ogunnwgnpsddwl pupwgpnd juwnwpynn pninn ganpdwnunte)ntlulpl hpwwlwgynid Gu
hwdwdw)jlu unylu Ywlunuubph U UpRuw, Visa, MasterCard Jtwpwhwadwnyuwjht hwdwywngbph ynndhg
uwhdwldwd wuwydwultnph W YwlnuuGph:

9. Lwpwnh htwn JGywnkn Pwlyp Lwpunwuwwuh hwdwp pwgnd b Juwpnid £ Lwipunwghu hwahd, npp
puwgynd £ Lwpunwwwlh wuntuny: Rwpunwiht hwahyp uwpnn £ pwgyb) indjuwi Lwpunh StnGYwwnyuwyuwl
wdthnthwagnpny uwhdwudwé wpdnyrlUbphg npuk UGyny, pun npnd Lwpunnd anpédwppeutpp hbwpwdnp £
hpwywlwglb, hbswbu Lwpunwiht hwaodh wpdnyend, wuwbu £ Lwpuniwhlu hwoyh wndnyehg
wnwppGpynn wnpdnyeny:

10. Pwnuwiht hwaohyp U npwund tnwd npwdwywl Jdhenglbpp wnlophubint hwaytunhpng
hpwdniuplupp Ywpnn 6L uwhdwlwhwyyt, nwunwnwluh Jénnd nwunwywl wyntph hwpywnhp
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yuwwnwpndt wwwhnynn dwpuhultph wd hwnyuhu duwpdhuuGph ynndhg Lepyuwjwgywsé hwijuinh hhdwl
Upwi:
11. Fninn Jhounpnwybwplbpp gwuddnd U 33 npwuny: Upwnwndniewiht Lwpunbph hwdwp
uwhdwudwd Uhgunpnwdtwnubpp qwlddnd U ngyw; gnpdwinph opdw hwdwp Fwuyh ynndhg
uwhdwludwd Juwbuwnph thnfuwndteny:
12. Unwlg Lwpunwwwlh ywnpgwnpniejwl hwaoyhg npwdwlywl dhengltnh pruwguwudnidp Yupnn,
t hpwywlwgyt] nwuwpwlh dbend nwuwywl wywnbnh hwpywnhp Ywwnwnndu - wwwhnynn
dwnpdhlltGph W hwnyuwjht dwpdhultGph 4nnuhg Ubpyuwjwgywsd hwjnh hhdwl Jpw: Lupunwwwll hp
Lwpwup Ywpnn £ ogunwannpdt; Uhtsu Lwpunh gnpénnniejwl dwdlGunh hwdwwwunwufuwl wduyw
Jtinght onpp Utinwinjwi:
13. Pwnup hwunhuwund £ Pwlyh uGthwywluniyeniup b Gupwyw £ yGpunwnddwl Fwly npw
Jquigbnwlwitnuejwl dwdybsinh wdwnuh nbwend Yuwd Pwlyh wywhwlend' pugwnnisjwdp Ydhpunig
pwnwtph, nph nEwpenid nwnwpggynid £ Lwpunwiht hwaeyhg ogwnybint htwpwydnpniniup, huy
Lwpunwihb hwahyp thwyynid E:
14. Upatynid £ Luwpunlt oguinwanpst] wlophbwlywl buywwnwyutpny:
15. Gret pwnuwihl gnpéwpeutpp Yuwwnwndbp G unyl Ywunulbph npnyeUtph fuwfunnudnyg,
huswtu bwl Lwpwnh, PIN swolwaph, Gwnunwpwnh, pwnunh ypw bodwsd inbnblwunygniejwl (Rwpwnh
hwdwp, CVV/CVC Ynn, Jwybpnysjwl dwdybun) ogunwagnpddwdp, Gppnpn wldwlg inpudwnpdwl jud
huwjunuh nwnuwin htnuwupny, www bdwl nEwend Lwpunwuwwuh Ypwsd yuwulbph hwdwn Fwlyp
nput wunwufuwlbwwnynie)nu ¢h ypnid:
16. Pwnutph b wwdwd hwngbpnd  wd  wnentlwwndniejwl - inpuwdwnpdwl — hwdwin
Pwnunwwwlh ynnuhg hGnwunuwywuwh dhengnd Fwlyh htn uuw hwuwnwwnGine hwdwp gnpénid G
Pwlyh (+374 10) 593333, (+374 12) 333333 L/ywd (+374 60) 273333 L UpLw wnngtuhlawjhl YEunpnup
(+374 10) 592222 onipgonju uwywuwinydwl hGnwfunuwhwdwputnpp: Cun npnud, UpRw wnngtuhbguwihl
yEUwnpnU wuhpwdtaown £ quuguwhwnt dhwju Lwpunp wpaGiudhwygint wuhpwdGownniejwl nGwenid, Geb
Fuwly sh hwenndnid qulgwhwpbl: Utwgwé ntGwptpnid wuhpwdtawn £ nhdG Fwuyhu:
17. PIN swolwahpp unbnoynid £ Lwnunwwwuh ynndhg 33 Yud LN tnwpwspnd gnpdnn Pwliyh
gwlywgwoé UAU yud Ldwlu huwpwynpnienib niugnn wy| pwlyh USU Lwpunp inGnwinptint dhengnd, nph
hwdwn Pwlynd wwpunwnhp wGune £ thawn (pugywd (huh hwtwfunpnh peewihu henwiunuwhwdwpp b
wywhy |hup SMS-hwnnpnwannienluuGph unwgdwl Swnuwi)nieintup, nphg hGun uGndnid £ «2wipunh
wywnhdwgnid» ynbwyp b Lwpunpl ygywsd hGnwunuwhwdwnhl unwlnd £ JEywuguwidjuw dniinpwanduil
ynn: Unwgywsé 4nnp dninpuwigntinig htunnn Lwpunwwwthg wwhwueynd £ unkndt) PIN swéywghn, nph
hwdwn Lwpunwuwlp wbunp 2 wugwd dniinpwanh bnyl PIN Swéeywahpp: Yhpunniw puwpuntnh ntuend
PIN swslywahp ¢h tnpwdwinpynid:
18. Unwldht nGwpGpnid Fwllyh ynndhg htwpwdnp £ Lwpwh hGun dhwuht wtnpwdwnndgp PIN
Swoywahp: Pwlyh Ynnuhg Lwpunwuwwlht htwpwdnp £ Pwpunh htnn dhwuhb tnnpwdwnpGp PIN
Swolwahpp wuwpniuwynn thwy Spwp (Pwnpup U PIN swolwahpp wnpwdwnpynid G wnwudhu
Spwinubpny), wju nbGwpnid Rwpuntu wynhywgdnd £ Lwpunp W PIN swslwahpp Rwpunwwwuh 4nndhg
unwliwng hGunn:
19. Pwpunwuwwlp ywpnn £ hp hwjGgnnniejwdp thnfut PIN dwowahpp hwdwuwwwnwufuwl
hUuwpwdnpniejwdp 33 Ywd L3 tnwpwsepnid gnpenn U&U-h dhongny: PIN swisyuwgph thhnihnfudwl hwdwin
wlhpwdtaown £ dniinpwiagnt bwfu gnpénn bW wuyw Unp PIN Swslwaptpp:
20. PIN Swoéywahpp dnnwlwint nGwpnid Pwpunwwwup nhdnid £ Fwlyptu b Uepywjwgund nhdnd
(Pwtynd hwuwnwunyws suwldnioh) Yuwnwnbing hwdwuwwunwufuwl Jewnpnd hwdwdwu Pwlyh
uwywalbnh:

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
Mg hwanpywd Yepwinpunwnpnueiniuip wingbijws §
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Unyl ywunUutpnd Uwhuwwnbudwd pninp npnyeUtbpp, wuywiu npwugnid Rwpun inepdhuph hewn
Jhwdwdwlwy Yhpunniw| pwpwn inGpdhtuh ogunwgnpddwoé g hubint hwugwdwlphg, jungwdnpnd B
Lwl Jdhpunniw] pwpwntbpny gnpdwnputph jwwnwpndp, Get hwwnny band syw, np npwlp $GU
JGpwptnnd Yhpunniwp pwpuntphu:

Lwpunh wwwnyhpdwl hwdwn EGGunpnuwihu thhnunh hwugth weyuw)nieniup wwpuwnhp k:

Unyl uwlunUlGpp vnwpwoynd B bwl Fwllyh 4nnuhg wnwewnydnn thwebewht ypnnniyunubph
dnw (hwpebe, nph dbe dwnund £ Pwlyh ynnuhg Jdhwdwdwlwly dwwnigynn Jtlhg wdtih
Swnwijnusnil), wjupwuny, nppwuny ¢GU hwywund thwebewhlt wpnnnlyunh wnbntyunywyuwil
wdthnthwanpnyd hwunwundwé wywydwuuGphu:

Swowfunpnp unyuny ghnwygnd b punnund £, nphp wunibhg Ywid hp inguiuenh inpuidwinpdwidp wy)
wildwlg hp wuntuhg ud hp thnfuwintU Yud hp hwahdubpnd ganpdwine Yuwnwingine hbwpwdnpniejwl
pudtnndp (wyn rYnd hwgyh hwdwindw hbwnwynpniejuwil inpudwinnpnidp) hwdwngnd £ pwuyuighl
gunuuhp Yuwgdnn inGnGynie)ntubtphl inyjw] wudhu dwunpwlwn hwdwduwjunisjuwl inpuidwnpnud:

Lwpunwwwlul hp 4ynndhg Pwlyh Jwulwdninnd ywd wngwlg wywwndhpywd Lwpunp unwund £
thwy Spwpny Pwuyh tnwpwsepnd yuud Lupunwwwun ynndhg bodwd hwugh wnwpdwU Uhgngny, Gt
Fwlyh hpwywywl wywntpny wjn pwpunwwntbuwyh hwdwn bwuwwnGudws B udwl swnwjnie)ndu:
Lwpunp ennuwpyynd U Lwpunwuwwluht £ vpwdwnpydnd gy Lwnunh - SenGluwnywywl
wdthnthwapnyd bwfuwwntbuywé dwdyGunnid: Yhpuinniw| pwunpunp wywwnytnhg htunn 2 wafuwnwlpwhu
onJw pupwgend wpunwgnynd £ Idram&IDBank hwyGwoénid U IDBanking wngwlg hwdwywnpgnid:
Ungwlg wwuwyhpynn Lwpuntph  hwdwp  Fwllh UGppht hpwdwywl wynbpnd W (Guid)
inGnEywnywywl wdthnthwantpny yuwpnn Bu uwhdwud ) wy wwydwultp, npnbpe gnpénud Bu h (pnedu
unyl YwlnuuGph, U npuwlgnd uwpnn BU uwhdwlyt] unyl YwlnUUuGphg LwppGn wwydwlltp b/ud
uwhdwlwhwyndutp:

LPwpurnwuwwlp wetwp £ unngh Spwph thwy b wudlwu huGp, Lwpunh weyuw)nie)niup Spwpnid,
hwdwwwunwufuwlnieniup Lwpunh wWwwndhpdwl hwynhl, hugwtu Ltwlb Lwpwnh dpw LUadwd
unywibbph (Jwubwynpuwtu wudwl, wagwldwl) Gawnnwsjniup, huy Yhpunww pwpunbph nbugpnid
Fuwlyp Idram&IDBank hwyGJwénid U IDBanking wngwlg hwdwlywpand gnigunpywoé Lwpunwuwwlh
wlunit, wgguwuntup, wpdnyen: Wuhwdwuwwwnwufuwlnienilltnh nGupnid Lwupunwwwlp wbunp &
wludhowuwbu inGnElwglp Pwlypl:

Bt Ruwpunwwwlp ¢h unwgb hp ynndhg wwundhpdwé Lwnup, wywndhpdwl opduilihg 30 (BpGuntl)
opwgnigwiht opdw plupwgpnd, wuww Fwlylt hpwdwunt £ thwlb Pwupnwwwlh Lwpunl n
Pwnuuwihb hwahyp b nguswgll] Lwpunp, huy Mwydwlwahpp Yhwdwpyh (nisdws:

Jhpwniw| pwnpunGpp wyunhywgutint tywunwynd wuhpwdtaown £ Pwlyh Idram&IDBank hwyGdwénd
b IDBanking wngwlg hwdwywnagnd ubndg WLSh4USULEL LUNSE ynbwyp:

Eret LPwpunp wwwdhpdbl £ wngwlg (oUjwjl, Unpwy pwlyhlg U wyl), npp Lwpunwwwlpl
huwpwynpnienu £ pudbnnd inyjuwp hwdwywngh dhengny wyunpdwgubine Lwpwnp, www Lwpunh
wyunhywgnudt hpwywlwgynd £ puugwnwwbu Lupunwwwuh ynndhg tngjw; hwdwywpah dhengny:
cuwy  wwwndhpdwsd Lwpwnbpp hwlduynid  GU Pwpunwwwllbpht Fwlyp  Ywpnwlwlg
Jwulwgninnd: Sunww wywuwnybph dwdwlwly Lwpunp Lwpunwuwwuht  hwuduynd £ nhdnidp
UGpYwjywgugint opdwl hwgnpnnn w2fuwwnwlpwihu opndw pupuwgentd:

Uhg pwnup npwdwnpynd £ hGunljw wyuwjdwuuGpny.

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
Mg hwanpywd Yepwinpunwnpnueiniuip wingbijws §
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Puwpunwwwlp ywpnn £ unnwbw hp Lwnunpu Yhg Lwnun(tn), htgwtu hp hwdwn, wjuwtu £ Gppnpn
wldh hwdwin:
Uhg pwpup Yuwpnn £ wwpptbp (hub hhdbwywl Lwnpunh wnbuwyhg, vwywjl wbwne £ Jéwpwihl
hwdwyuwngh Ynnuhg nwuwywpagywsé Lwpunh nwuny (huh hhduwywl pwpunhb hwywuwp Yud wygih
gwion nwiuh:
Uhg pwpwuind Ywwnwnpynn anpswnpeutpp hwodwnynd b wpunwgndnd U hhduwywl Lwpwnh
LPwpunwihb hwayntd:
Pwpunwwwlp Pwlyht gpwydnp nhund ubpyuywglbind unpnn £ uwhdwltb; Yhg pwpunh hwdwp
uwlfuhywgUwl opwluwl uwhdwlwyg wihtp, gnpdwpputph b jwujuhywgdwl ganpbwpeutnh opwywl
pwlwyh uwhdwlwswhGnp:
Pwnuiny U Uhg pwpuntpnd hpwywlwgywd pninp gnpdwpputbph wpnynibpnid Pwlyh LUYwwndwdp
duwydnpyuws wwnunwynpnientultnp hwunhuwund Bu Lwinunwwwuh wywpunwynpnsniuuGnn:
Uhg pwinuh yenpwennupydwl nGwenid hwdwdw)unie)ntu jupnn £ unw) Lwpunwwwlp, hug wbu bwl
Uhg pwpunh pupunwwuwup dhtugl Rwnunh gnpdnnniejwl dwdytunh wdwnup:
Uhg pwpuh pwpunwwwlp wwpnwdnpygnd £ wnGnGlwglt Fwlyht Swpunwwwlh Juwhyul,
wlgnponilwyniejwl, wudbtwnniuwynieywl yud ubwuyniejwl nGuptnnd U gogunwgnnsdt; Lwnup
Udwl tnbntywwnynie)ntu niluGlwint nGuypnid:
Uhg pwpunh Lwnunwwwlp yupnn £ uwnwptp hGnljw) anpdnnnuejniulGpp..
1)  Pwlyhg unwliwi Yhg puwpuwp,
2) Pwlyhg uinwlw| Yhg pwpunny Yuwnwnwsd Gnpdwpputph gony wnbntywwnynie)ni, wn ynd
Lwl nGnGywlp,
3) Uhg pwpuny uwnwpb Gnpdwpputbn,
4) Pwlyhu Ubnpywywglt] Yhg pwnunh gony.
w) thwydwlu nhdnid,
n) wnaGwdhwydwl/wwwwngbiuthwydwl nhdnid,
a) Gnpownph pnnnpuwnydwl nhunid:

Uhg pwpuiny Ywwnwnpywd gnponnnuejnluuGph wnprynibpnid wnwewgwd $huwliuwlywl nhuyp 4pnd §
huswtu Yhg puwinunh, wjlwtu £ Ipdbwlwl pwpunh pwnpunwujuwilp:

Pwpurnwuwwll hp Lwpuind wpnn £ hpwywlwglb yuwufupy Ge WHwd dninp, wlywlfuhy
Jowpnidubp  (wn pUnid - Rwpunhg pwpun thnfuwlgnd) Udwl  hbwpwdnpneeinii niukignn
uwppwynpnwdutph dheongny (UGU, POS wnbpdhtw] W wyl), FPwlbyh dwulwgnintpnd, et wy
uwhdwlwthwyndubn  Lwfuwwnbuqws 6L Pwlyh Ynndhg wdjw pwpuiwwntGuwyh  hwdwn
uwhdwldwd wwydwuutpny, uwywautpny W/ywd wwydwluwantnny: Wuywlfuhy Jéwnnidubp uptih
£ Lwbl hpwywlwgltb] pwlytph henwdwp hwdwlywpatph, UnLPw Jtwpuwjht hwdwywpah Yujeh b
poswihl hwybwsh dhengny, wnbiinph/uwwuwnydwil Yeuntpnd Ubpuwnjw) wngwlg dhowdwypnid:
USU-uGpnd htwpwynp £ Lwbl ogwnyb] wy Swnwjniejnllutphg, huswhuhp Gu PIN Swsdlwgph
thndhnfunienilp, YEbuwen2wyuwiht pwnyuwdph nhunndp U wijju:

Fwlyh JwulwtyninGpnid Lwnpunpht wufuhy dniinpwgpdwéd gnidwpp, Pwlyh nput hwadhg Lwpunpu
thnfuwugnidp, htg wtu Lwl UAU-h ywd UpRw Yybwpwjht hwdwywnah Yuwjeh dhongny Yuwnwnywd
Puwpwnhg Lwpun thnfuwlgndp Rwpunwihtu hwadht hwuwlGih £ nuwrlnd wnwybiwanyup 5 (hhug)
nnutih plpwgpnd (ntfulihyuwlwl Yud spwanpwihl fulinhpltinh pugwlugnugywl ntwpentd):

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
Mg hwanpywd Yepwinpunwnpnueiniuip wingbijws §
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Pwpuny Yuunwndwsé gnndwpeh anidwpp Lwpunng Giewanynd ywd dniinpuwagpynd £ wludhewwybu,
huy Lwpuwiht hwodnd wpwnwgndnid £ npwybu uwunt UpRw hwdwlwpgnd  yuwwnwpywd
gnpdwppuGph nGupnd hwenpn w2fuwwnwlpwihl opp, huly UpLw hwdwlywpahg nnipu juwnwpywéd
gnpdwnpubph nbwpend 3 watuwwnwlpwht ondw pupwgentd (UnLw wpngtuhUguwht yeuuinpnuncd
L/Ywd Visa, MasterCard Jtwpnuwjht hwdwywpagtbpnd inGlubphywywl Yuwd opwagnwijhl fulnhpubph
pwguwiywniejwl nbuypnid):
Unyl bwunultph 42-pn YGuinh hdwuwnnd Lwnunind juwnwpywdé anpdwppeltn Gu hwlnhuwund bwl
puwpwnhg pwnwn thnfuwlgndubnp (et Glewjhl, G Uniinpwjhl): dwnyuwihtu  wwpunwydnpnisjwl
Juwnpdwl bywwnwynyd uwnwpdwsd Lwnunhg thnfuwugndu wuhpwdtawn £ hpwywlwglb] wnbudwgl
Jwpywjht wywpuwynpniejwl dwpdwl opdwl Uwfunpnnn wofuwwnwlpwihu opyw pluewgentd,
huwyuwnwy ntwend Junyuhu wwnpuwdnpnigniup dwdytunwlgynid t:
Fwlyp nput wwwnwufuwbwwnynipintt ¢h ypnid Lwupunwwwlh Ypwd wyu hbwnpwydnp yuwultph
hwdwn, npnupe Ywnnn GU wnwewlw gnidwpp Lwnpunwuwwluh Lwpunhl dwdwlwywiht fugnidnyd Yud
niowgndny  hwuwlbih nwobwnt ywd  newgnidng wynhywbwine hwdwp: Uwubwynpuutu
wnGiuthywywl  fuunhpuGph  wwwntwneny, hbgwbu  Lwl  jnipwpwlgnip wdujw  wnwehlu
wofuwwnwlpwiht opp  gnpdwnpputnh  gnidwpuGpp Ywnpnn GU L2wnpunpl hwuwlbh  nwnbw)
uwhJdwlywoé dwdybunubnhg wdbih ni:

Pwnuingd  jwufupyh uwnwgdwl opwywl gnpSwppubph  wnwyGwgnyu gnidwpp L pwliwyp

uwhdwudnd GU Pwlyh uwywalutpnyd: Uwhdwlywd uwhdwlws whp gbpwquignn swidhngd gnidwiph

Yuwlfuhywgdwl hwdwp wuhpwdbown £ Pwlly Uepyuwjwgltb) hwdwwwwnwufuwl nhdnd (Gt Ldwl

hUuwpwdnpnienit uwhdwldws £ wndjw pwpunwwntbuwyh hwdwp gnponn wnbnGyuunyuwyuwl

wdthnthwapnd): Uudunwlanieywl Lhwunwnenidutphg Glubind Awtiyu hpwdwunt b uwhdwibb bwile wy
wmbuwlh  gnpdwpputph  gndwpwht b pwlwlwht - uwhdwlwwyndubp npw Jepwpbnug
wnGnGlwwindnieniup nenwinpGiny Fwuyh Yuyptenid:

33 pwiyiph UGU-Utph dhengny Ywutuhy gnidwnh Giepwandwl by gnpowpgh gnidwnp ¢h Yupnn

gbpwquligh| 500,000 (hhug hwnynip hwiquin) 33 npwidp:

PwUyu hpwyntup niuh hp huybgnnniejwidp Yuubglb Ruwpunng anpdwpputnh hpwywlwgndp (Pwpunh

wnabluwthwynd), Gt

1) Pwllu nilth wnbntywwndnienit Ywd  Guuywolbp Lwpuning uunwnpws  gnpowneutn)h
huwnwdynp gndwnwn (hutint yEpwptnjuy,

2)  Swbwhunpnh Ynndhg juwfuingty Bu thnnbph [Jwgdwil b whwptys nigjwl $huwbuwdnpdwl ntd
wuwypwph Lywwnwyny uwhdwlyws uwhdwlwhwyndutpp hwdwdwiu Pwlyh wwannbwlyuwl
Yuijpnid hpwwwpwlyywsd dnntph ([Jwgdwl bW whwptysniejwl $htuwluwynpdwl nGd wwjpwnh
pwnuwpwywuniejwdp Yud 33 opGlunpniejwdp,

3)  SRwbwfunpnh Ynnuhg Ywd ogwhlu hpwlwlwgynn gnpdwneubpnd /ubpwnjw) uwnwgynn
thnfuwlignidutn/ ogunnwagnnseyt) Gu Swbtwfiunpnh Ynndhg Fwluyht tnpwdwnpywdé nydjuutphg n
nGnGlwwnydnieniuhg tnwnptndnn tidjuiuen ne tnnbnGywwnynie)ni,

4)  RPwpunwuwwll niuh Fwllyh Uywwndwdp sdwnduwd wuwpunwydnpnigynlulbn:

Gret Lwpup wpabuwdwyyt b, wuwyw wjl htwpwdnp £ wwywwpabiuwthwyt] Lwupunwwwlh ynndhg

Fwuyhu nhugint dhengny: Uwwwnagbwthwyndu hpwywlwgdnd £ nhdnidp unwbiwinig hGunn unyu

w2fuwwnwlpwihbt opdw pupwgend: Fwlyh LwiuwdGnunieywdp wnabuhwlyyws Lwnpunp Fuwlyh

ynnuhg wwwwpabwhwydnd £, Gpp JGpwund £ Lwnunp wpgbiuthwytine hpdpp, wjl yepwlwinig
htinn Unylu  wofuwwnwlpwiht  opdw  pUpwgenid:  Pwuyh  ynndhg Lwnpup  wpnn
swwwiwnagbwthwytl, Beb wwwwpabwthwydwl gaond wnyw £ Fwlyh depddwl hhduwygnpnud:

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
Mg hwanpywd Yepwinpunwnpnueiniuip wingbijws §
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Pwpwnh wpabwthwydwl nbwend ¢h nwnwpnd Lwpunh htn Yuwdwsd dhgsunpnuwdbtwpltnh
huwadwnyp U quildnidp:

Pwpunwwwuh Lwpunnd  Yuunwpdws  gwlluwgwsd gnpdwpe  hwunhuwund £ Lwpunwwwlih
wwinuwydnpnie)ndup:

Lwpunh thwydwl nhdnd LUGpLuwjwglthu Lwupnwwwlp wywnunwynpynid £ Jdwpb wnwewgwd
wwpunwynpnieniup wyn pUnd bwb nEphuninpuayuil, pugwnnusjwdp wiju gnpdwpputnh, npnup tnknh
Bu nilbghp Rwpwnh  $hahlwwbu  ogunwagnpddwdp  Rwpunwwwluh 4nndhg Lwnpunp  Pwlyhl
JGpwnwpadutinig hgunn:

Fwlyh Unndhg rennwpyynn npng  Lwnuntp nlubl wuhwynd  gnpdwipputbn  hpwywlwgubint
hUwnpuwynpnie)nt:

UWUhwnd gnpswpeutn hpwuwlwgltihu wuhpwdtawnnie)niu s Yuw, nnubugh Lwpunwuwwll hp Lwpunp
thnfuwligh yuwinndu punniunn w2fuwwnwyghl: Wu nGwenid Lupunwwwll hupl £ dnuinGgunid Lwpunp
POS nntpuhuwipl:

Uhugl 20,000 33 npwid gnidwin Yuwd npuwit hwdwipdtp wpunwindnyeny yawpnd hpwywlwglbihu PIN
owolwaph Uniinpwagpnid unnn £ s uwywhwledb:

Unyl giiund ULwfuwwnbuywd JuwunluGppht hwdwwwwnwufuwl — VISA Jbwnuwiht hwdwlwpgh
pwnutph Lupunwwwlbpp hbwpwynpnenit BU unnwlnud yuiinwint] pwpunhg pwpun Uhgwigaquijhl
thnfuwugnidutph:

Onfuwiignudp unwignn pwnunh Yunpguyhtwyp wing b huh wywnhy: Wnhy Yupgwdhtwy gniiignn
pwpunhb uwnwnywsé thnfuwlgndp ydendydh thnfuwiugnidp uinnwgnn pwiuyh ynndhg:

Unyl gfiund Lwfuwwntbuwsé gnpdwnpp htwpwynp £ hpwywlwgll] huswtu pwnunwihb hwayh
wndnypny, wbwtu b pupunwiht hweayhg tiwppGpynn windnyeny indjwi gnpowneh opygu huwudwin
Fwlyh Ynnuhg uwhdwudws thnfuwpdtpnd:

dnfuwtigdwl gnidwipp thnfuwpydnid £ uinwignn pwpunh wndnyeh puuin nigjw] pupunp pnnunlud
pwlyh ynnuhg uwhdwlywsd thnfuwndtph:

Fwlyp wwuwwufuwbwwndnigint ¢h ypnid gnpdwpph  anidwpp pwpuwihb  hwadh  wpdnyeh
thnfuwpyGnt wpnyniupnid hnfuwndGruGph twnpptpnenluhg wnwewgwd JuwuuGph hwdwin:
Onfuwlgdwl  gnidwpp  unnwgnn  pwnuhb - wywnhdwunid £ hwodwd pnwtuGph  pupwgpnd
(wnwybwanyup 30 pnwt, huly unyl gfunid Uepwndwsd Swnwnuznlulbph dwwnnigdwup Jwulwyhg
shwlnhuwgnn  Gpyputph  nbwenid wowdbluwgnyup  Gpgne - opdw pUpwgend):  Pwliyp
wwwnwufuwlwwnynientt ¢h ypnd wiju nEwptpnid, Gnp thnfuwugdnn gnidwipp wyunhywund £ upgwd
dwdwlwywhwwndwshg wybh n2 jwd uwnwgnn FPwlyh ynndnid  wnwewgwd  fulnhpubph
wwwntwnny ¢h wyunhyuwunid:

Unyl aifund bwuwwntudwd swnwjniejwl bulywl wuwydwlltnp, wyn pynd Gpyputph gwiliyp, npuntn
hwuwlUtGih £ thnfuwlugdwl JGpnu2juw hwdwywngp, uwhdwuynd GU Fwlyh Ywypnd hpuuwwpuwyynn
wnGnGlwund wu wdthnthwanny:

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
Mg hwanpywd Yepwinpunwnpnueiniuip wingbijws §
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Fwlyu hpwyniup ntluh Jhwynnuwuhnptl thnthnfutl] uwywalutpp™ 33 opGlunpniejwdp uwhdwlywd
Ywnany:

Lwpunwuwwlp, hwdwdwjunye)ntu tnwinyd unylu uunUuGnhl, hwydwuwnnd £, np ghunwiygnud b punniuncd
E, puswbu Uwl hwdwdwju t pwpinhg pwnpunn dhewgauwiht  thnfuwlgnidutnh  (visa  direct)
hpwluwlwgduwl unyl gfunid Logwéd wwydwuuGphu:

Puwpunh Ynpunh, gnnniejwl, gbnownwnnejwl (Jud yuuywoh) nbuypnid Luupunwwwiup wwnunwgnn
E wudhowwbu wyn Jdwuhlt wnbnbywglt] APwlyht yud UpRw wnngbuhUguyhl YebinpnupU' Yuw
hwuwnwwnbiny Fwlyh (+374 10) 593333, (+374 12) 333333 2nipgonjw hbnwfunuwhwdwnubpny, UpLw
wpngbuhUguwihl suinpnuh (+374 10) 592222 oningonjui hbnwfunuwhwdwnny Ywd wigbiaing Fwuyh
guilijwgws dJwulwynin Pwiliyh w2 uwnwpwhl dwdtphl:

Unyl  YwlnUlbph 64-pn YGwnnd  uwhdwldwdéd nGwpetpnid  Lwpunwwwlhg  unwgywd
wnGnGlwwndniejwlu hhdwu ypw Fwlyp wpgbuwthwyynd £ Lwnunp:

Lwpwunp wpgbudhwybinig hGunn Luwununwuwwlp wywpwunwdnp £ nnewdhun dwdytunnd wyn Juwuht bwil
gpwynn (wyn pynd Lwpunuwwwuh Pwlynd gpuitigdwsd BiGhunpnuwhlb thnuinhg card@idbank.am
hwugbht ninwpyywo bwdwyh Jdhengnd) winbnblwglb; Pwlypl: Mwwowd wnbntyugdwl wwh t
hwdwndnd gpwdnp inbntlwgdwt U hwdwwwunwufuwl nhdnwdh Uepyujwgdwl wwhp: thdndp
ywnpnn £ UGpywjwgyt] ldram&IDBank hwyGiwoény W IDBanking wngwlg hwdwywnpgny ~ Ldwl
huwpwynpnijwl wryuw)nigjul ntwpnid:

Uhbs Pwlyhl wwwnowbd UGpwnd wnbnblwglbip Lwpunind uwnwpywd gnpdwnpubnh  hwdwin
wwiinwufuwlbwwnyniniup ypnud £ Lwpunwwwlp:

PwlUYhL  wbnbywglbing  henn - Rwpunind hpwywlwgywsd hwdwunwannd — swywhwlienn
gnpdwnputbph,  wn pdnd wegwlg  dhswduwgpnd - Guwmwpdwd  gnpdwinputph hwdwip
wwwnwufuwlbwwnynieniup - ypnid £ Rwprnwwwlp: Unwlg  hwjwuwnwgpdwl - uunwpywd
agnpowppubph pnnnpwnyndp huwpwynp nupdutbine hwdwn Lwpunwwwlh hwdwwywnwufuwl
nhdnwdh hhdwt ypw Fwtyp ndjuw; yodwpwhwadwnyuwiht hwdwywngh bwunulGpnd uwhdwlywé
dwuytuinnd Lwpunp Ubpwend £ wnwehyw Stop-gniguynd (UhewqguijunpEl anpdnn gnigwiy, npnud
UGpwnywdé Rwpwntph hwdwn Jtwpwhwaywnyuijht hwdwlwpaGph bwunulGpnd twfuwwntbujws b,
np gnpdwpputpp uwwnwnpdnd BU dhwt hwdwunwagndwl hhdwl gpw) hwdwdwu Pwlyh
uwlywaltph:

Pwpwnh Ynpuwinh, gnnnipjwl, npwuny Yuwwwndws gbnéwpwpnigjwl  (wyn ednd  juuywoh
wnyuwyniejwl) Jwuht Pwllyhl sinbnblwglting hugwtu bwl Uhtgl Pwllyht wnbntywgltp Gppnpn
wldwlg ynndhg LPwnpuh oguwagnpbdwl hGunbwlupnd Fwllyh Ypwd Swiuubpp, Ynpnwuwnubpp W
JuUwiultpp Gupwyw U hwwnnigdwl Lwpunwuwwlh 4nnuhg:

Sppnpn wudhlu Lwpunh tndjwiutph hwuwlbh nwrbwint wd npuw yuwuywsh, hugwbu bwl Lwpwnh
ynpunnh Ywd gnnniejwl nGuypnd funphnipn £ tipdnid yepwiennuinyt Lwpunp: Grt Lupnwwwlp
gwlywund £ 2wipnibwyt] oguinwagnpdt LUwl Lwinup, wuw wbunp £ Fwlly bGpyuwjwgluh Lwnunh
wwwwngbwhwydwl nhdnd: Wu nGwpnid Rwpunh ogunnwagnpsdwl hGunn uwdwd hbwpwynp
ynpnuwntnh U yuwulGph hwdwin ywwnwufuwbwwnydnie)niup Ypnd £ Lwpunuwuywilp:

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
Mg hwanpywd Yepwinpunwnpnueiniuip wingbijws §
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73. UWuhwnd U wnwlg PIN swéywaph dniinpwanpdwl dhugl 20,000 33 npwd gnidwph anpdwnputnn
Pwpurnwuwwuh ynnudhg Juwuwpgwsd ghuGne ntwpnid  Udwl  gnpdwppubpp Gupwyw  sEU
pnnnpwnpyUdwl (ophuwy Ynpgnws Yud annuigduwd Lwpunbnh nbuwpnid):

74. Cupwghy wdudw puewgpend dwdlybunp |pwgnn LPwnuntbpp Blpwyw G yepwennupydwl, Geb

Lwfunpnnn wduyw y&pghl ondw npniejwdp wnyw b hGunljw nGwpeGnhg nput uGyp.

1) RPwpwbp, npnug dhengny Lwpunwuwywlp dbpeohu 3 wdudw plupwgend  (hpwdwpwlwywl
wldwlg Ywd Wuhwwn dGnuwpyuwwnbpbph pwnuntbph ntwend 6 wduw pupwgend) uwnwnb £
JEy uwd wyt Snpswpe U JGpwennupydul wywhhu wnyw & nGphinnpuiyuwl ywpunwynpnie)niu
Pwnunh uywuwpydwl yéwph uwd wy yéwnputph gony:

2) Pwpunh npwywl Jduwgnpnp dgo wd hwdwuwn £ Rwpunp heppwlwl Jéwndwl upwyw
uwwuwnydwl Jownph wdpnnewywl gwlddwl hwdwp, uwlwju ny wywywu pwl 10 000 33
npwdp: Gt Lwpup snibh uwywuwpydwl Yyown, www dapwennuinydwl Gupwyw U 10 000 33
npwd b wyt Juwgnnn nlugnn Lwinuntnp:

3) dwpywyht gony Lwnuntn, npnug dwin gnidwinh W/Ywd innynuwanidwnh adnd dwdytunwlg opbiph
pwlwyp ¢h gbpwgquiignid 90 opp,

4) RPwpwntn, npnup hnuwwwygdws U wy wpnnniynubph hGin U JGpwipnnuinydwl opduw
npnusjwdp wnyw £ wngjw; wypnnnyinh gond Pwlyh uwywagutpnd uwhdwudws bdwgquiagnyu
wwydwiuuGpp:

75. Unyl bwunulutph 72-nn YGunnd uwhdwlywsé swihwuhautphg nput JGuhu pwywpwnGint nGuyend

Lwpwbnh yGpwennwnyndp yuwuwnwpynd £ hnljw| wpany.

1) Ugfuwwnwdwndwiht - bwfuwadtph  gppwliwynid  wwundhpgwsd  Lwnunbpp Gupwlyw G
JGpwennuwnpydwl dhbUnyl wuwjdwuuGpny, Gret wouwwnwydwinh thnthnfunieniu tnknh sh nluGgty:
Wu nGwpend, Gpp Pwliynd JGpwipnnuipylul Gupwlyw pwpunwwnbuwyp wjuu ¢h ennuinyynid,
www Lwnup yopwennwnyynid £ Fwlyh npnadwdp Fwliynd gnpdnn wijp pwpuinh inGuwiyny,
thnfuwphudwU Jhengnd: Cun npnid, w2fuwwnwwph thnthnfuniejwl, tngjuw| yuwgdwyenwnigywl
hGnn wouwunwywndwiht Lwfuwagsh hwdwanpédwygniejwl nuwnuwptgdwu Ywd Lwpuny
w2uwwnwywnd  sunwlwint  nGwpnid  Lwpunp  JGpwennwpydnid £ Pwlynd - innygjwg
pwnuwntuwyh hwdwp Pwlyh uwywglbpnd uwhdwludwé wwydwulbpny:

2) WU Rwnwnbpp, npnug inpuwidwinpnidp wudwibwynpgwo £ Pwlynd nplut thweteh, wpnnnityunh
ywd Swnwjniejwl  wnywjnejwdp, www yJGpghUultpu  Guewlyw GU  JGpwennupydwl
hwdwwwunwuluwl  wwdwultph pwywpwpdwl nGwpenid: Swywnwly ntwend Lwnuntpp
Gupwyw U JGpwennunydwl tndjw| puwnunwwnbuwyh hwdwp Fwlyh uwywautpnd uwhdwudwd
wwydwiuuGpny:

3) Gprb Pulynd ybpwennuwnpyuwl Gupwlw pwunpnwwnbuwyp wjluu ¢h pnnwnyynd, wuyw Fwlyh
ynndhg Lwnup GUpwyw £ wdunindwwn YEpwnd YGpwennupydwl: dJdEpwennupydwl
gwuyniejwl nGupnid Pwpunwwwlup quwugwhwpnid wd dninGunid £ Fwlly Unp Rwpunh
wwwndhpdwl uwd wy pwpunwwntuwynyd yGpwennupyuwl hwdwin:

4) Uhg pwpwntpp Gupwyw s6U 72-pn YGwnnd  uwhdwludws  Juwpgnd  JGpwpnnupydwl:
JEpwennwpydwl  gwlynejwl nGwpenid 3pdbwywl  pwpunwwwlp quwlugwhwpnd  Ywd
Unuinbunid £ Puwilly YUhg pwnunh Jepwipnnuinyuwl hwdwn uhbs b Lwpunh dwdybunh wdwpup:

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
Mg hwanpywd Yepwinpunwnpnueiniuip wingbijws §
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76. Lwfupwl LPwpwnh gnpénnnejwl dwdlybunh wdwpwnp Pwlyp Lwpunwwwlh Pwuynid gpuwligwd
poowlhl hGnwfunuwhwdwpht Ywd EG4unpnuwiht thnunh hwugbht wnenGywgund £ Lwipunh
dwdytunh wjwpunh b hwdwwwunwufuwl gnpénnniejwl hpuwywlwgdwl yepwiptpjul;

1) WU nbwpend, tGpp Lwpunwwwlp ¢h gwlywund dGpwennuipytl Lwpunp, wyw uinwigud
Swiunigdwdp uwhdwudwé dwdyGunnd inGnGyuwglund £ Fwuyhu syGpwennuinyGint yenwiptpjuy:
Pwpurnwuwwuh ynndhg Wwuwnwupuwl sunwlwint nGwpenid PLwpwnp ydGpwennuwnyyh unyl
g(funid uwhdwudwsé s wihwlh2ubphl hwdwwwwnwufuwlnn wwjdwulbnh hwdwdwijl:

2)  Pwpwtpp, npnup 73-pn Ytinh uygpniupnyd tupwyw ¢EU yGpwennupydwl, Lwnunwwwuh
ynndhg Lwpunh  JGpwennwnpydwl gwuynejwl  nGwpenid  Swunigdwdp  uwhdwlywéd
dwdytunnid Fwuyhbu nhdGihu htwnpwdnp £ Lwpunp dGpwennunlyt wndjw; wywhhu Fwlyp
uwywagltpnd uwhdwltyws wyuwjdwultnny:

3)  Puwpuwuwwlhl unyl Ywunulbph 73-pn Yewnnd bwuwwnbudwd unany ninuipyywsé switnigndp

hwdwpdnid £ Pwlyh Ynnuhg UGpyuwjwgywsd odbpunnw, huly Lwpunwwuwlp  ynnuhg
JGpwennuwnpyyws Lwpunh tnGnGluwundwlywl wdihnthwagpnyd uwhdwlywéd Jownh Yuwnwpnudp
U Jtpwennuipydws Luwnunh unwbiwp wygbuw:
Uhwdwdwlwly Lwpunwwwlp unyb Ywlnuutpht hwdwdwjunie)ntu tnwiny, tnwihu £ Fwlyhl
hp wuhGunywlsbih hwudbwpwnpwywlup unyl Ywlnulbpny vwhdwudwd Jwpagny pwpuh
JGpwennunpydwl dwdwlwy hp hwahyutphg wlwygbwun Yupand quiudb) yepwpnnuinywod
pwpunh wnbnGywwnwywlu wdthnthwagpny uwhdwldwd uwlwalbpht  hwdwwwwnwufuwl
agniduin:

4)  Pwpwnh gnpdnnniejwl dwdytnh wywpundwdp  wwjdwlwynpyws  Jbpwennuinyndutbph
nGupnd Unp Mwjdwlwahp ¢h Yupdnd: Gnpsnn Mwydwlwanh npnyrelGpp, hugwtu Lwl unyl
aiunid Uywpwapqws Jdonwennunydwl swthwuhobGpp W ubygpniuplbpp 2wpnibwynid Gu
Uhnwnyt| YEpwennwnyyuweo Lwnpuntbinh nGugnid:

77. Pwununnh uywuwnydwl hGn juwywsd Fwlyh uwywglbpnd uwhdwlywsd dhounpnwybwnubnp
Gupwyw EGU Jowpdwl Lwpunwuwwlh ynndhg: Fwuyh ynndhg uwhdwuywsé dheunpnwybwnutpp
hpwwwnpwyynd 5U Pwtyh Yuypbend hwdwwwinwufuwl inbnGyuwnduwlywl wdthnthwanbpnid:

78. Pununuwuwwup Jowpnd £ uywuwnydwl dheunpnwdéwnp © Awlyh Uwlhwalbpny uwhdwugwd
wwnptpwywuneywdp Yubfuwdtwpughl ywpany, Get wy pwl Lwuwnbudwsd of Pwliyh Uepghl
hpwywywl wywntpny:

79. Bwpuwihu gnpdwpputph wnnyniupnid Lwnunwiht hwaght ogunnwagnpddwl hwdwp pwydwpwp
hwuwlUtGh Juwgnpnp gGpwgqulgbine nGupnid Lwpunwihtu hwadhu duwydnpdnd £ nGphinnpuiwi
wwpunwdnpni)niy, npp Gupwyw £ wnwelwhbpe Jwpdwl: Fwlyp Swupunwwwlhg juwpnn £ qwldg)
ntphiinpwwl  wwpunwydnpnyywl - nindwlp,  Get  wnuwhupt  LwpuwwnGudwd £ ndjuwg
pwnuwwnbuwyh  hwdwp  hpwwwpwyws  Fwlyh  uwywglbpnd, unylu  YwlnUlGpnd  ud
Muwjdwlwanny:

80. Lwpwnh  goény  wnwewgwsd  wwnuwynpnieiniulbpp  (Upgunpnwitwnutpp, nGphuninpuywl
wuwpunwdnpnuygniup W owyp Jéwputpp), win pdnd Rwpunh  hwdwwwnwufuwl  uwlwglbpnyg
uwhJdwuywsé Jawplbnp, hugwbu bwl Lwpunwwwth Pwtiyh Lywndwdp niubgud U suinwipguwd wy|
wwnuwynpnueyniltpp Pwllu hpwgniup niuh JhwynnuwUhnpbl wbwlgbwun Yupgny  qwldt)
wnwlg Lwpunwwwlh  |pugnighe  hwuduwpwnwywuh:  Mwpunwydnpnigniultph Juwpnedl

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
Mg hwanpywd Yepwinpunwnpnueiniuip wingbijws §



Jaurushu LUNsetMh ynuuunyuuu

81.

82.

83.

84.

86.

86.

87.

88.

89.

90.

I D B an k RL-0620-0005-09

Midh dtig dnUtint | ngprupgne |- o

wduwrehyp
yuunuuen 01/09/2023 Lo 14 /25

wnwolwhbpe  Ywuwwndnid £ RPwpunwiht  hwadhg, huy Lwpunwiht  hwodhl  Jhengubph
puwgwluwynipjwl Ywd wupwdwpwpnipjwl nbwend Lwpunwwwuh Pwuynd gnponn duwigud
hwaohyutphg: Cun npnid LSwpunwwwlp ywpunwynp & wwwhnyb) hwdwwwunwuuwl npudwyuil
dhongltph  wnyuwjnientup hp pwlwihu  hwaohyUbp)hu: Awllu ppwyniip nluh Rwpunwwwuh
LPwpunwiht hwaodhg wlwygbwunn Jwpgnd qwldb Fwuyh Ljwwndwdp Lwnpunwwwlh  wyj)
wwpunwydnpnis)nlultnp:

QEnwpydwsd gnpswpeh gndwpp werbnph/uywuwnydwl 4eunh 4nnuhg yGpwnwpdybinig hgwnn
Pwlyp Uninpwanpnd £ pwnpuwght hwodhU bdwabgubind  sbnwipyuwl  hwdwp  wwhndutpp
(wnyuynusjwl nbwend): ULywiu stnwinywsd anpdwppeh gnidwnh yapwnwnpddwl hwlqwdwluphg b
dwdytinhg Lwpunwuwwlp wbwnp £ Pwlyhu Jéwph junwnpdws gnpdwneh wpngniupnid Pwyh
LUjwundwdp duwdnpwd wwipunwynpnugntuGpp:

Unliinph/uwywiuwinyuw ygunh 4nndhg dwinnigwé nplul swinwinuejwl W/ywd Juwtwnjwd wuwypwlph
wd wyl pwbyh Yuufuhyh wnpwdwnpdwl Yenhg gnidwph jubfupugdwu gnpowneh nhdug
quludws b Lwpurnwuwwuh Lwpunwihtu hweyhg Gierwagpywd hwdGyw] Jéwph hwdwn Pwlyp
wwiinwufuwlwwnynigintu gh Ypnd:

Pwnuh dhengny Lwpunwwwupt tnpwdwnpdws Junpyh Wywd Junpywiht gsh dwpdwl wpap b
wwjdwulutpp,  hwodwpyynn  wnwpbuwl - wljwlwywl U hwunwgh  ninynuwnpnypubph,
unnynuwagnwpubnh hwadwpydwl b Lwpunwwwuh npuybu Juipyuenth, wwpunwdnpnieniblbph
Jwpdwl dwdyGunutpp, Ywpal n wywydwulGpp uwhdwudnd £ vndjw; JunyuwunGuwyh  hwdwn
huwuwnwunywsd uwlwaubpny b wuwjdwuuGpny, huswybu bwl Yupdwé Juwpywiht wuwjdwlwanny:

Lwpunwwwlp swbunnp £ thnfuwlugh Lwpwp, hwjunuh PIN dwolwahnp, guunubwpwnl wj] wudwlg:
Pwpurnwuwwlp wwpwnwydnn £ &Gnuwpyb dhengltn, npwtugh Lwpwnp, PIN  Swdywahpp,
gquinunuwpwnp, Lwpunh ypw Lowd nbnGluwunynieinilp tnGuwlGih Ywd wy YGpw hwuwlGih g huGu
wj| wldwlg: Ladwd pninp ndjuilbph ogunnwignpddwl htnn uwwywd wdpnne nhuyp pnd §
Pwpunwwwlp:

Lwpunwwwlh 4nnuhg wbwp £ unnpuwagpywsd |huh Lwpunh hwywnwy ynndh ypw unnnpwagnpniejwl
hwdwn  Uwpuwwnbudwd  hwunnly  nwawnp: Unnpugpnieywl - puwgwyuwigne)niup uwd  npuw
wlhwdwwwuwnwupuwlnieniup ywpnn £ hhdp hwunhuwlw] Swpunh uwwuwpyndp JGpdGine bW wij
wingnwytint hwdwn: Unyu Yewnp ¢h dGpuptpdnd dhpunniw puwpuntphu:

2h enywunnynd Lwnup U PIN dwolwahpp wwhuwwll] Jhwuhl: dhpunuw pwpunbph nbwend
wngbdnd £ nplk inbn apwgh) b Jhwupb wwhwwltG] puwpunh hwdwpp W CVV ynnp:

Ungwlg Jhowdwnnid (Jhpwnntwy welbinph yauintpnd) Lwnunnd gnpdwingutph hpwywlwgdwl
dwdwlwly PIN swslwagph dniinpwannud Yud huijuinunid sh wyywhwugdnid: Ldwu nGuypnid wuhpwdtawn
£ wudhowwbu nwnuwnbgut| anpdwnep, tnknGlwglt] Fwlyht b wpgbiuthwyG Lwnup:

Pwnuh wwonhuh ogunwgnnsuwl Ywd wujophuh ogunnwanpddwl yuinwugh dwuhU inGnGynueniuln,
Juwuywsé niuEbwint nGwpnid Swpunwwwlp wwpwnwdnp £ wyn Jwuhb wluhwwwn wnbnbluwglt
Fuwlypt b wpgbuwthwyt Lwpunp:

Lwpwnp ogunnwignpdihu PIN swsywaghpu wuhpwdbown £ Uniinpuwiagptp wjbwtu, np inGuwlGih g hup wyg
wldwlg U sinGuwagnyh npuk uwpeh dhengnd: Unyu Yewnp ¢h dGpuwptndnid dhpunniw puwpuntphu:
Pwnunwwwlp wewnp £ wnwytb] nipwnhp (huh wju gnpdwpputph dwuny, npnup hpwywbwgynd Gl
dwdwlgh U bdwlwuwnhw wy ujpgpnud: funphnipn £ iaipdnid Lwinunp squunwht) wy wldwlg U eny|
sinwl| Lwnunh ogunwanpdnidp Luwnunwiwuwlh inGuwnuwaunhg nnupu:

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
Mg hwanpywd Yepwinpunwnpnueiniuip wingbijws §
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91. Pwpunwuwwlp whnp £ nigwnhp (huh, npwtugh Lwpwnp ¢pluptpgdh gnpownph hpwlywliwgduwl
hwdwn Lwfuwwnbuywd uwppbphg pwgh npub wy uwppwynpdwl oguniejwdp: Unylu YGuwnp ¢h
JGpwptndnd Yhpunniw pwpuntphu:

92. funphnipn. ¢h wnipdgnid  ogudp  wju UQU-UGphg, wnUuwnph/uywuwpydwl  4ewbphg L
uwnpwynnndutphg, npnup Lwpunwwwlh yuwnpsheny Juuinwhgih ¢6U ud juuuywsd BU wnwewglnid,
huswtu Lwl, Grb npwlg Lwpun puetbpgnn uwpphl, unGnuwowphb Ywd Yuwlfuhyh npwdwnpdwl
wwwnnthwuhb wdpwgdwé GU [pwignighs uwinpwynpnudutp, hwnnpnuiwntp, Ywentl dwwywidtultn b
wj| Juubuiotih hnGn:

93. Jdhpwuniw Uhowdwnnid Lwpunny gnpdwine yuwwnwingihu Lwnpunwuwwlp e Elwiuwwwwnynie)niu
i wwywhny yawnnid bwuwwnbunn Yujpbphl (secure payments):

94. Gnnownp Ywuwnwpbihu PIN swolwahpp hwenpnuwpwn 3 (Gpbp) wlgwd ufuw] hwywpetint nbuypnd
Pwnup ywnnn twpgbuwdwyyt bW/ywd wngpwyyt: Lwpunp yupnn § wngpwyyt bwl USGU-hg nnipu
quinig htunn 20 (puwl) Jwjpyjwuh pupwgend Pwpunp ¢dGnpgutine nGwend, htywbu bwl USU-h
wnGiuthywywl fuunhplGph bW Lwpup Juwudwd huGne wywwntwnnd: Unylu YGuip ¢h JGpwpGpdnd
Jhpuniw| pwpuntphu:

95. Bt UAU-h Uhengny Lwpuind gnpdwpe GuwwnwpGihu Lwpunp UGU-nid wngpwdyb) £, bW Bwpunh
wngpwydwl  wuwwntwnh Jdwuhb nput  hwnnpnwannienit ¢h - wpwnwgnynid  Eypwupu ud
wlunnppwanh ypuw, Lwpunwwwln wbunp b wudheswuwbu quiuguhwnh fwly b hwdngyh, np Bwpwnp
wngbwthwyyt £: 6rt Lwpwp ¢h wpgbwthwyyb), wuhpwdtaown £ wuhwuwwn wpaGiwthwyb) wil:

96. UQU-nid wngpwdywséd Lwpup unwlwint hwdwn wUhpwdtoun £ nhdG Fwly: Pwlyh USU-nd
wngpwydyws Pwpwp depwnwnpddnd £ Lwpunwuwwlhl Pwnunph wngpwydwl opnwlhg 3 (Gptp)
w2fuwwnwlpwiht opdw plupwgend, Get UGU-U gundnd £ Gplwl punuwpend Yud 33 wju puwnuwipnd
yuwd Jwjpnud, npunntn Pwuyu niup dwutwgynin U Uhwdwdwlwy Lwpunwwwlp gwuywund £ Lwpunp
uinwiliwig Unyl pwnwipnid, 5 (hhua) w2fuwwnwlpwihl ondw pupwgenid, Gt USGU-U guinugnd £ 33 wjl
pwnuwpnd yuwd Jujpnd, npuintn Fwllyu niluh Jwutwéjnin, uwyuwjl Lwpunwuwwlup gwluywund £
Pwpup unwlw] bpbwl pwnwpeh npulb Jdwulwgninhg, 10 (wup) w2fuwwnwlpwiht opguw
pupwgend, et UAGU-U gunudnd £ 33 U L3 wju pwnuwpend Ywd Jwpnd, nnuinen Fwuyp gnittih
dwulwgnin: 33wy pwllbpph UAU-Lepnid Lwpunh wngpwyddwl nbwpenid Lwpunp fwpnn k
npwdwnnpyt] Lwpunwwwuht Pwluyh ynndhg wjl unnwlwint opp Ywd npwl hwenpnnn  wyj|
w2fuwwnwlpwihb op: Unagpwyywsd Lwpuip 30 opdw plUewgpnid sunwbwint nGupnid Gupwyw £
ngUswgdwl: Unylu 4ewp ¢h yGpwpGpnid Yhpuninuw| pwpunGnhl:

97. UAU-h, Ywlfuhywgdwl, wnuunph/uywuwpydwl yewnh Ywd uvwppwynpdwl ynndhg Lwpunh
uywuwpynp JgpdGint wd npwlg wofuwwnwlph fuwthwbdwl hGnbwlupny Lwpunwwwluhl
ninnwyh Yuwd wuninnwyh hwugwsd Juwuh hwdwp Pwlyp wywunwufuwbwnydniginit ¢h ypnid,
puwigwinniejwdp wju nGuwptph, Gpp wjn Wwunwuuwlwwnynie)niul ninnuiyh uwhdwudwé £ opGlupny,
huswtu Lwu Gpp Jhwdwdwlwy wnyw £ Fwllyh JGnep, b Lwpunwuwwll wygbla £ Fwllyh nplt
dwulwgnin, uwywijl ygpehtltnu s G inpwdwinpl Lwpunnid wnyw gndwinp uwd wywhwleynn dwup
Jwlfuhy Gnwlwynd: Cun npnd, Pwlyh  wWwunwufuwlwnydneiniup  uwhdwlwhwydnd &
pwgwnwiuybu Lwpunwwwlpl wwintwndwd hpwywl (ntnnwyh) Juwuh swthny;

98. Pwnunwuwwuh guwlynipjwdp Pwllyp  Lwpunwwwlht  ninwpynd £ Lwpunnd unwpdwd
gnpéwppubph Jwupu SMS Jwd Fwlyh Yynnuhg wnwewnydnn wy Uhengnd hwnnpnuwannieniu
Fwlynd gnpédnn uwywagubph hwdwdwi:

99. SMS oSwnuwjniejntuhg ogunybint bwwwnwyn Lwpunwuwwlp wwpunwynn £ Fwlynd  |puiglby
hwdwwwunwufuwl duwldnigh nhdnd: thunwdh Jge Uogwd SMS hwunnpnwanniejwl Swnu)jni@jwl
hwdwn Pwly Lepywywgywsé peeowihl hGnwunuwhwdwph thnthnfuniejwl nGuwpnid Lwpunwwwlp
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wwpwnwdnp £ wldhowwbtu  wnbnbywgllb  Pwlyhl:  Lwpunwwwlh  Ynnuhg  peswihl
hGnwiunuwhwdwph thnthnfuniejwl Jwuhb Fwlyhb suinbnGlwgllint hetnbwlpny Gppnpn wldwlg
nGnGywwndniejwlt hwuwlGlh  nwrbwip  ¢h  hwdwnpynd  pwllwiht  gwnuthp  Jwgdnn
wnGnGlwwnyniejwl hpwuwwnpwynud:

100. Lwpund  Ywuwwpws  gnpodwppeh  JdGpwptpjw; SMS hwnnpnuwapnienil unnwlwihu
Puwpunwwwlp whwnpe Eunnigh gnpdwneh andwpp b upgwdhtwyp (Guwnwndws, dendywo U wijju):
Pwpunny Yuwunwndwd gnpdwpeh Yyenwptnjwp SMS hwnnpnuwapniejnil unwliwinig hGun gnpdwineh
htin  hwdwdwju ghubint ntwpend Lwpunwwwlp Ywpnn £ wnentywglt wn Jwuphl Fwlyhu
wlhpwdtownniewl ntwend wpaGuthwyging Lwnunp:

101. Jhpuniw Uhewduwjpnid puwpunh ogunnwagnnédwl wudwnwlagniinip puundpuwglGint buywwnwiyny
wluhpwdton £ nipwnpneinit nwpdut  Jéwpwht  hwdwywpaGph  4nndhg  hwuwnwnywé
tnuwppbpwlowllbphu (Visa-h nGwpend “Verified by Visa®, MasterCard-h nGwpnid “MasterCard Secure
Code”, UnRw-h nGwpnid “ArCa SecurePay”»): LaJwd inwnppbpwl2wlutnp Ypnn uwyptnnid anpdwnpputn
Jwuwwpbint hwdwp Lwpunwwwlp wbunp £ dninpwanph Pwlyh 4nndhg jnipwpwlsnip wuguid
agnpdwpp wuwnwngihu wnpwdwnpdnn  JGywlgqwdjw qununbwpwnp, npp unwund £ Fwlypu
Lwhuwwtbu npwdwnpywséd peeowihl htnwiunuwhwdwphU ninwpydnn SMS hwnnpnwagpnisywl Yud
ElGyunpnuwiht thnuinht ninwipydnn bwdwyh dhengnd: SGubhywywl jud Fwuyh gnpdniuGniejwdp
suywydwuwynnwsd npub wwuwnbtwneny SMS  hwnnpnwapnuejnit ywd  filG4unpnuwht Lwdwly
sunwlwint U npw  wpnynibpnid  gnpbwppp fuwthwldgint nGwenid Fwtyp  nplk
wwiinwufuwlwwnynigintu gh Ypnd:

102. Uwinwgdwo swslwaghpp Uninpwanpbihu wuhpwdtown § nipwnpniugnit nuwipdul dninpuwgpdwi
toh hwugthlU: Uy hwugbny te Lodwd swolwahpp Uninpwagpbiu wpgbynid t:

103. huwnGpuGunwhu wnbinnn hpwywlwguGihu funphnipn £ wnpdnd yaéwpniduGpp hpwywilwiglg
Uhwi wldbwywl  hwdwywnpgeny Ywd hbnwfunund  pwpunwht wnduilbnh gunuithnugniup
wwhwuwlGn buwywunwyny:

104. huwnGpubunw)ht fuwlnueUGnnd Joéwpnid YuwnwpGihu gwuywih £ ogunyt) dhujb wjt YwypGphg,
npnug hwugbl uyuydnud £ “https” -ny’ “http”-h thnfuwintu:

105. Pwnunwwwlp ywpunwynnp § hwdngytbl, np Uniinp £ gnpét 6thawun hwugbny Yuye, pwlh np lwpnn
GU uwntbnoyb, LUdwlwuwnhuw hwugblbpnd UyGnd YwypGp: Uldwlne Yuwjphg oagwndbint nbwpnd
wlUhpwdtawn ELwfuopnp niunidbuwuhnt) Ywyph yGpuwptpjw yunshputnp hwdwguwugnid, hwdngyby, np
Juwjpl nlth  wuwpuwlpltph/dwnuw)nie)niltph Jwwnnigdwl, wnwpedwl, yGpwnwpdh  yuwlnultp,
yntunnwyunwiht inyjwiiuep helnwnwpd Yuuwh hwdwp:

106. huwnGpuGunwhu fjuwlniyeUbphg guniduGp Yud wyp Jéwpnudubn yuwnwngine hwdwp gwlywih £
nluGUw| wnwUudhl Lwipun:

107. Lwpwh ogunwgnpdudwl wlywnwlgnie)niup pwpdnuwgltine bywunwynd Pwuyu hpwyuwunt £
dhwynnuwuhnpBl thnthnfutp Lwpunind gnpdwinputph uwwnwnpdwl W/ywd  hwdwundwu upagp
gnpodwpeh jwuwwpdwl hwdwp npwGu ywhwle uwhdwugind unyuwywlwglnn  dwsélwagpGnph
(UshwlgwUjw qwnutwpwn U wjl) Ghpwnndp, npnup 4wnpnn b Pwluyh ynndhg ninwinydtg
LPwpunwwwluh peowjhl hnwiunuwhwdwphl, £lGHUpNUWhU hwugGhu ud wy Uhengltnny:

108. Slugind  wldunwlugniejwl  UywuwwnenduGphgs Pwlyl  ppwdwunt £ wpablgp  ywd
uwhdwlwdhwlyb wnwytb] rhubwiht GnypuGpnid Rwpwnh 4hpwedwdp gnpdwinpputph Guiwnwipnudp,
hUswbu Lwl dGndt gwlyuwgwé gnpdwing, npp fwlyh hwjtgnnnieywdp Ywnnn £ hwdwnyd ) rhuyuwgh:
Ldwl nbwptpnid Lwpunwuwwlp whnp £ yww hwunwinh fwuyh hbn: Geb Lwpunwwwlp Puwly
UGpywywgywsé gpwdnp ywd gpwlgywé LiGhunpnuwihb thnuinhg ninuipydwd nhunidh hhdwt dnuwu
Fwllyhg unnwlnd £ nhuyuwiht anpdwnputph hpwywlwgdwl enyjunynie)nty, wuyw hGnwguind

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
Mg hwanpywd Yepwinpunwnpnueiniuip wingbijws §



I D B an k RL-0620-0005-09

Ndh e Uinlibynt

wduwrehyp
01/09/2023

tudpwapnieyne | Lo
uo9 17 /25

Jaurushu LUNsetMh ynuuunyuuu
yuunuuen

Pwpwuny uwuwnwpywsd bdwlwwnhw pninn ganpdwppubph gaond wwwnwufuwbwuindnigyniup Ypnd £
Pwpunwwwlp:

109. Fwuylu hpwydnip nilbh hp hwjGgnnnuejwdp  Jwubgutb, Lwpunh dheongnd  wnpwdwnpynn
Swnwjnijnilutnp, Gebt hhduwynn  Juuywoltn nith Lwpunnd uwwnwpdwsd  gnpownp(ubn)h
hwjwuwnhniyeyjwl  Gpwptppuw; Swnwniejnibltph - wubgndp Fwlyh  ynndhg  yGpwgynid &
gnpownpeUbp)h hwywuwnhnysjwu dGpwpbpjuw] wuhpwdbon inbnGlwndnieniup ywd puwdwpuin
wwnpquipwlndutbp unnwlwinig hewnn:

110. Puwpwnh hwydwl nbwpnid (Junwdwdybun jud Lwnunh gnpdnnniejwl dwdlybnh wdwnunhg
htunn) Lwpunwwwlp wiwnp £ Lwpup Yepwnwpduh Awlly: Brt Lwpuwp thwyyt) £ Afwlyh ynndhg
hGnwiunuwqulgh, wngwlg hwdwywpatpny Lepyuywgdwd nhdndh/hwnnpnuwagpniejwl Yud unyl
YuwinuuGnnd Updwd wy htwpwydnp Gnwtwynd b hug-np wwwntwnny Lwpunwwwlp ¢h fuwpnn
JGpwnuwpdut Lwpwp, W wju gunuynid £ hp dnun, wwyw Lwpunwuwlp wbnp b ngbswguh Lwnunp
Yuiptind - Jwutph  Jwgbhuwyuwt - Gphgh W dhypnwpngtunph - (shwh) - Gpluuend:  Fwlyp
wwwnwufuwlwwnynienit sh ypnd Lwpunp syGpwnwpdugine hGinbwlpeny Lwpunnd hpwlwlwgywd
anpdwprubph hwdwn: Unyu yewnp ¢h dGpwptndnd dhpunniw puwpuinGph:

111. UpaGdnd £ RPwpwnh  Unglwlwlwgdwl  indyuiubpp (Udpnnewlwl  Pwpunh  hwdwnp,
gnponnnujwl dwdybwn, CVV Unn, unyl Ywlnulbph 99-nn YGunnd Lodwd  wlydunwlgnigjwl
Swoywahn, PIN swolywahn) huwjwnut Gppnpn wudwlg, wjn pynid bwl Pwlyh weuwwnwyhgubnl,
hGnwiunuwquwugh, LG4npNUWhU thnunhu Glwé hwnnpnwanniejwl Yuwd unghwjwywl guwlgtpny
unwgywd Lwdwyutph Jhengnd: LUwl  wnGnGlwuwndniejwl  wpunwhnuph nGwenid  Lwnpuing
Juunwpywsé gnpswprubph hwdwp wywwnwufuwbwwnyniginiup ypnd £ Lwnpunwiwywip:

112. Shuwliuwlywl ynpnwunutphg funtuwtine buywnwynd Lwpunhl wyp pwpunbphg thnfuwlignd
unnwilwint nGwpend wuhpwdbown ¢F pupunh hwdwphg quinn inpwdwinntp wyp wndjuuen (CVV ynn,
Juybpwywinuejwl dwdytwn, 3D Secure wywnwilgnijwu swolwahp W wju):

113. USU-nd ywd wnbwnph/uywuwpyuwl 4eunnd gnpédwpe hpwlwlwglGihu PIN dwsywaghpp
wlhpwdton £ dninpwagnt] wy wlbdwlg Ywd wnbnunpdwd uwnetph hwdwnp wlnbuwltih
Gnwiwynyd, dweélGiny wjl aGnpny:

114. Upatynid £ gnpédwnpl; $hahlwywl nid Lwpunp UAGU inbnwnpbihu: Ldwl fuunph nGuypnd
wlUhpwdtaw £ huwpwynpniejwl nGwenid ggnipwglt UGU uwywuwnynn pwuypt b oguny Gy wy UQU-
hg:

115. Pwpunwuwwll hpwyntup ntuh.

) hp Lwpwnnd jwwwnt Ywlpupy L wuywlfuhy gnpdwnppubn  Lwpwnh  Jownpwjhu
uwhdwlwswhh uwhdwulGnnid,

2) Puwlly Ubpyuwywgllb] nhdnidubn hp Pwpunh  uwhdwlwswihGph  thnthnfudwl, Luwpuwnh
JGpwennuwpydwl, pwpunwiht gnpswpph pnnnpwpydwl, Lwnunh wnbuwyh thnihnfudwi,
thwydwl, indjuiueph thnthnfudwil, wwywwpabiudhwlydwl Luywwnwyny,

3) uwnwlw] Lwpunuwht  hwodh  pwnwséputp 3R opblunpnigywdp uwhdwldwd
wwnpGpwyuwilniejwdp,

4)  nhut b unwlwi SMS hwnnpnuwannieniulbp Lwnunnd Yunwpywd gnpownpubph huwdwn,

5)  Pwpunh inpwdwnpuwl U uywuwnydwl yuwdwlwaphg pfunn wwhwlsutnp UEpywjwglt)
Shuwbuwywl Iwdwywnpagh Jwa2wnwpwphl, npp Fwlyh bW Lwpunwwwuh dhol Swiqwd etp
(nwnd £ «dpplwlivwywl Swdwywngh [wawnwpwph Jwuhu» 33 onptlupny uwhdwluywé

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
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ywnand, Cun npnud, Gl gnypuwjht wwhwleh swithp sh gGpwgquiignd 250 000 /Gpynt hwpnip
hhuntt hwaquwp/ 33 npwdp Ywd npwl hwdwndte wpunwnpdnyen, wuww huwlivwyuwl
hwdwywngh npnandutnp ¢6U uwpnn yhtwnyytb fwlyh 4nnuhg: Unyu Yunp tnwpwsynid £
dhw- $haghywywl wud (wyn pynd  Ulhwwn dGnbwnpyuwuntp), b 33 opblunpniejwil
huwdwduw)ju JhynpndGnuwpywwnhpniejwl unipjGyun hwunhuwgnn hpwywpwlwyuwl wudwlg
Upwi:

116. Pwpunwuwwlp wwpunwynp k.

1) Lwpunh Ynpunh, gnnwiwing wy wudwlg pwpunuwihl ndjwiubpp hwuwlbh nunbwin
ntwenid wuhwuwwn nGnGlwglt Fulyhlt' unyu YwlnuuGpnd Updwé Gnuiiwyutpny,

2) Lwuwwph Lwpwnph U Lwpuiwht  hwodh uwwuwnyuwl b Juwyws  nyjug
pwpunwunbuwyh hwdwp Fwuynd gnpénn uwlywalbpny uwhdwudwé Jéwpubnp,

3) Visa/MasterCard/ArCa pupwntph (ngnutnp soanwignndt) wyp buywwnwyutnh hwdwp,

4)  Ugfuwuwnwlph thnthnfunigjwl nbupnid  (wofuwwnwlphg wqwndb), w) w2fuwwnwuph
wiglt)), nph hrnuwupny wjbu wafuwnwywndwihu dniinptn sGU [hubn, nbntyuwglb)
Fuwlyhl, Gt Lwpup tnpwdwnpyt] £ Ugfuwunwwpdwiht bwfuwash 2newliuuyntd,

5)  wuybpwwwhnptlU hGwnub unyl Ywunuubpnd  uwhdwlyws Lwpunnyg  hpwywlwgynn
gnpownputph wuywnwugnyejwl yuwunultph,

6) «Gplwl Unp udbp pwnpunp inpudwinpdwt b uywuwnyduwt wywydwuwahp Yupbine nbwpnid
pwpup ogunwannpot] Uhwju wuwjdwlwanpnyd badwd bwywunwynd, hugwbu Lwl suwnwpty
unyjwi| pwpunh gnidwph hwdwipnd pwnunh gnpénnntejwl wdpnng puewgpenid:

117. Fwlyu hpwyntup niuh.

1) Jdopdt, Pwpwnind gnpodwnputph  hpwywlwgndp, Geb wwhwleynn andwpp Uspwinjwy
Jowpdwl  Gupwyw  Jhounpnwdbwputpp)  abpwquugnd £ Pwpinh  Jbwnpuijhl
uwhdwlwswihp,

2) Utpdt Uunp Lwpwnh npwdwnpdwl W/hwd gnpdnn Lwnunh ypwepnnupydwl gwlyuwguwsd
nhund wnwilig Luwnunuwwwuhl pwgwunpnuzgniluutn npudwnptine,

3) dwyt Pwpunwuwwlh 4nndhg unwgyws, uwywiu 60 (Jweunil) on b wyb] swynhywgyuwsd
Lwnuntipp,

4) Utipdt] «Gpuwl Unp uybn pwpunnd anpdwpputbph hpwywlwgnidp, pwgwnnigjwidp ingjug
pwpunh wnpwdwnpdwl U uywuwpydwl - wwydwuwagpny LwfuwwnGujwsd  Luywwnwyny
Ywwnwnynn gnpowinpputnh:

5) dwyt] Pwnpunwwwlh «Gpbuwl Unp Ldbnp pwpunp dhtgl pupunh gnponnniejwl dwdybunn
wdwinup, Gt Lwpunwuwwll wdpnnentejwup oguinwannpdt £ pwpunhl wnyw dhengltnp:

6) Jhwynndwuh Ywpgny thnthnful] Lwpunh tinpuwdwnpdwl b uwywuwnyuwl uwywagutnp, unyl
Yuwiunultnp, htug wGu Lwl Lwpunh uwywuwnydwl hen Guwdwd wy yéwputph swthtpp: Cun
npnid unyu Yeuinnyg Lwfuwinbuywé uwlywaqubpl nt wuhpwdbtGown wy| Ybwnutph dednieniluuGpp
uwhdwudnd  BU Pwlyh™ Lwpwbph  wpwdwnpdwl U uwywuwnpydwl  uwlwaglbph
wnbnGluwndwywl  wdthnthwagpbpny, npnup  hwuwlbh B Pwllh  wwawnnuwlywl
huwntpuGunwiht Yuwyenid® www.idbank.am hwugtnid: Unyu 4euinnd Lwfuwwntbudwd uwlwaltph
U wy wlUhpwdbonn Ybwplubph JGénsjniltbph, hUswtu Lwl  unyu  YwlnUlGpnd
thnthnfunienillGnp hwdwnpdnd BU nidh dGe dinwd Fwlyh wyuwawunnuwlywl hunGpubunwhlu
uypend inbnwinpdbinig b Lwpunwwwuhl hp ynndhg bpgwd tnwlwyny dwlnigbinig 15 on
htuin twnpblwl ninynuwiht Bywdnwpbpnieywl thnthnfudwl hwligbglbne nGupenid, huly
dlwigwd pninn nbwpetnpnd Pwlyh wwannwlywl huntpubunuwghb Yuyenid inbnwinpdbing b
Pwpunwuwwluhb hp Ynndhg bodwd Gnwlwynd Swlnigbing 7 wofuwwnwlpwihl on hGun

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
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/dhaghywlywl wud b UWuhwwn dGnbwnlyuwuntp hwunhuwgnn Swbwfunpnutph nGwpend/, huy
hpwdwpwlwywl wudwlg nbwpend npuilg gnponnnuzjwl dbe nutint onduwlihg:

7) dwnwdwdytn  hpwdwndt,  wwdwlwapny  Lwfuwwnbudws  wwpunwydnpnugnillbphg
ongGunpnipjwdp  uwhdwldwd Ywd Lwpunwwwluh ynndhg unyl  YwlnUUGph  W/juwd
wwjdwlwanh npnyrltph fuwfundwl nGwpGpnd: Ujn Jwuhb Lwpunwwwlhl 10 op wnwg
nGnjwy £ wwhydnd hwwnniy gpniejwdp,

8) Pwpunwuwwlh  hwodht  upjuwdwup  dninpwgnpws  gnidwpubpp, wwydwwagnny
Lwhuwwnbudwd Jéwnpubpp, niniguupubpu nt tninydtpp, hpwywunt ybGwnwywl JwpdhultGph
ynnudhg uwnwgywd npngnidubph hhdwl dpw qwlddwl Gupwyw gnidwplGnp, quwldh)
Lwpunwwwluh’ Pwlynd niuGgwé hwghyutnhg,

9) Uwnnigl] Pwpunwwwlh Pwnnhu juwnwnygnn dniinpbpp bW w2fuwnwdwpdh sthnfuwigduil
nGuypnd yEpwliuG uwywaltpp, Get Lwpunp inpwdwnpdb b Uguwnwywpdwiht bwfuwagsh
onowwyntd,

10)  RPwpwunwwuwluh hwdwdwjuniejwdp Mwydwlwanh 2npwbwyutnpnd ennuinyywd Lwinup
YGnwipnnwinyt Yuwd thnfuwnhbty wyl inGuwyh Lwnpund,

11)  Pwpunwuwwlh ynndhg Pwuyh Ynnuhg wnwewnyynn thwebrlUtph 2nswliwlutnnd
Pwnunh ywydwlwahpp Yupybint nGuypnid ingjwi] Swnwinienilubph thwetehg hpwdwnydbin
Juwd npw gpewlwyutpnd Lwpunwwwlh tnpwdwnpywd swnwinieiniultphg nput Jtyhg
hpwdwndtine nbwpenid, thwynndwlhnptl thnfub puwpunh wywydwlltpp uwhdwlbind Awuyh
wwannuwywl hunbpubnwht tond wndyjw) wwhhlt hpuwwwpwydwsd wwydwlubpp win
dwuhU inGnGywgltind Lwnpunwuwwlpl,

12)  Uwhdwlwihwyt] Jay Pwpunwwwuh Ynnuhg uhbUunyl innbuwlh W wndnyeh Lwnuntbph
dGnppGpdwl pwliwiyn:

13)  Ubndb| hwayny anpdwnuniejnilubtnh hpwywlwgnudp, Gt
w. Pwuynd wnyw £ Lwupunwwwuh yGpwptnjw) hwuwuwywl indjuwiutn,

p. Swdwwwwunwufuwl  hwunwenetpp juguJwsd B uwhdwldwéd  wwhwlgUtph
fuwfunnidutnny,
g. Swayny Yuuwnwpynn gnpdwnlnie)ntup hwywund § 33 gnponn opGuunpnigjwiup,
n. w2y nd npwdwlwl dhongutbpp pwgwluwnid GU,
G Mwuwowb ¢h pwgwhwyndb b (Gud) Pwlyh wwhwleny Lwpunwwwuh Ynnuhg ¢h
npwdwnnytb) 33 anpénn optluunpniejwdp - Yuuywdtih anpdwpeutpny pllwpydwl wnwpyuw
gnidwpuGph huywywl wwwnywuginejwl hhdptpp jwd wwwngwenpbl ¢h hhduwynnybl
npwlg dwagdwl ophbwywlnie)niup,
g. Pwlyh dnun Jwulwoélbn EU wnwewgb Pwpunwwwlh huplniejwl Yuwd gnpdwippeh
onhbwywlntejwl Jwuhl,
£. 33 opGLunpniejwdp uwhdwldwsé yungny Lwnunwwwlh hwayh ypw npdwid £
uwhdwlwdhwyndp. Unyl utnuuGpny, wwyjdwluwanny Yuwd wy| thwuwnwrenetpny
LwhuwwnGudwod wy nbwptpnud

118. Fuwlyp wwpuwynp £.

1) wwuwnawbd Yepwnyd wuywhnyt Lwnunh uywuwpyndp” hwdwdwju inEnuwiyuwl b dhewigguijhl
Jowpwhwaodwnyuijht hwdwywnatph ynnuhg punnibdwé ulnuubph b wuwjdwlwagph,

2) Pwpunwuwwlhu npwdwnnt pwndwodp Upw Lwiupunpwsd tnwlwyny, unyl YwlnUutph
huwdwduwi)u,

3) dbwnb] tinynultp Lwnpunuwwwuh Lwpunwht hwadht dninpuwgnywsd npuiyut duwgnpnh
Lywuwndwdp Futynd inyjw Lwpunh hwdwn anpénn uwwaqutbph hwdwduwju,
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4) Pwpwnh Ynpuwinh, agnnnipjwl, gbnoéwnuwpnusjwl  JGpwpbpw  Pwnpunwwwluhg  W/ywd
Jbwpwihu hwdwywpagbphg swunignid unnwlwntt wbu Yuwnwpt Lwpunh gnpdnnniejwl
Yuuutgnud:

119. Uuinnpwagnbnd Mwjdwlwaghpp Luwnpunuwwuwup

1) hwldwuwnnd £, np dwlne £ 33 ppbwlywl optuugpph 295-nn «wligwdnp dwliwwwinhny
unwgdwd gnyp dGnp pbntip, hpwgltbp Ywd hpwgdwll wewlygbinw, 296-nn «®nnbkph
[Jugduwl» U 309-nn «Uhwpbyswywl anpdniubniejwlp buywuwnbine, 310 «Uhwpblys wlywl
gnpénilGnue)ntup $huwlivwynpbine duwuhl hnnuwdutphl, U pninp $huwliuwlywl dhengltbpp,
npnup Yhnfuwitgdtl Mwydwlwagph hhdwl ypw pwgdnn hwayny (hwghdubpnyg), unwgdwd
YihuGl ophLwywl twlwwwphnd U ng Uh 4epw Ywwywdsd sEU thuh thnnGph [Jwgdwl b
whwpbysnuejwl  huwluwdnpdwl  hGwn: UWuhpwdbownniejwl ntwenid  Lwpunwwwlp
wuwwpwuwnn £ Pwlyht  wnpwdwnpt,  wenbynyesniultn (hhduwydnpnn  thwuwnwienehn)
Juwnwnynn guuyugwo gnpdwneh dwuhl:

2) hwdwuwnnd b punniund £, np wju nGwend, Gpp hp hwadhtu wuywliuhy duny dniinpwiagpywd
gnidwnh yGnwptpjwy Gnynt 2wpweyw pupwgend sh jupnnuwund tnpwdwnptp «®nnGph
[JwgUwl U whwptysniejwl $huwlbiuwynpdwl nGd wywjpwnh dwuhl» 33 opGlupny, Fwlyh
UGppht  hpwywywlu  wywbpnd  Ywd  wy  hpwdwywl  wyntbpnd  Lwuwnbudwod
thwuwnwenetnp/wntntynienillnp, AFwlyu hpwyniup niuh Uodwsd gnidwpp hGun ninuinpye;
wnwilig hp hwdwdwjuniejwl (wlwlygbuywn):

3) hwdwuwnnd £, np owunpwgb £ «Wth Pwlyh dnnbph [Jwgdwl b whwpbysniejwl
Shuwluwdnpdw neu wjwijpwnh» pwnwpwyuwlniejwlnp
(https://idbank.am/information/consumer-rights/contentfooter/AML-CTF-control/), punniunid k£
wjt b wwpunwdnpynd £ Pwlyh htnn gnpdwpwn hwpwptGpnuejwl wdpnng pupwgend
wnweounnnyb npwuny:

4) wnwihu b hp wudbpwwwh hwdwdwjunieyniup Fwlyh wywonnwlyuwl ugend «wbwfunpnh
hpwyntupuGp» puwdluntd, /
hpwwwpwyJws  «Ubduwlywl U wy  wnguwiubph  dowydwl,  wnGnGuwwnynisjwl
hwywpwanpdwl, oguwagnpddwl U thnjuwlgdwl, hUswbu Lwl «URMU LNre1hie
NEONNhLY» OFC-hg U hpwywunt wj wbwnwywl b ny wGuwlywl Jwpuhultphg,
YuwqgUwyGpwnie)nibltphg  hwpgnduGp JuwunwpGine JGpwptpw»  yepunwnniejwdp
hpwuwwpwywiht  hwdwdwjuniyejwl  wnGpuwnhl, nph hhdpnd Fwlyp Lwnpunwuwuwlhl
Swnuwiniejniultn  Jwuwnnigbihu hpwdwune yihuh  dowyGin, wyin eynd”  hwdwpwagngn,
ogwanpdtint, thnfuwlgtnt Iwbdwfunpnh yenwptnjwp wbdbwywl U wy tndjuutp, hts wbu
Lwl  uwhdwldwd nGuwptpnid nt Gwpand  dbpehuh  JGpwptpjw;  wnGnGynienilltnp
nnpwdwnptint Gppnpn wudwlg: Cun npnd wldp hwunwwnnd £, np tnGnGlwgywd £, np
gwlwgwd dwdwlwy Yunnn £ hgun us G hp hwdwdwjunie)niup, hus wbu wdpnnentejwidp,
wjlwbu £ Jwulwyh, nph nGwenid Pwlyp wwpunwdnp £ hwdwwwwnwufuwl Jdwuny
nwnuwntgut] wudbwywl undjwubn dowltbp b ngbswgltp tdjwiutpp hGunyuwilisp unwlwn
onqwl hwenpnnn wnwul w2fuwwnwlpwiht opyw pupwgpnid: Fwllyp wwpunwynp £
nsUswglbint wwhhg Gptp wofuwwnwlpwiht opyw pupwgenid  wnbnGlwgltb wudhu
wldbwyuwl tnyjwubpp ngbs wglint dwupl:

5) ghuwlygnid U punniunid £, np Pwlyh hbGnn hwunwnyws hpwywhwpwpbnnig)nilutph
pUpwgpnd  hp Unndhg  npwdwnpdwd  hGnwiunuwhwdwpp Iwbwfunpnh Awlynd
gpwlgywsd wudbwyuwl indjwlenphg Gupwyw b henwgdwl hGunlyw) nGuypGpnid.

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
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https://idbank.am/information/consumer-rights/FO_KRG_070323_PersonalData_01_01.pdf

I D B an k RL-0620-0005-09

Ndh e Uinlibynt

wduwrehyp
01/09/2023

tudpwapnieyne | Lo
uo9 21 /25

Jaurushu LUNsetMh ynuuunyuuu
yuunuuen

w Brb Gppnpn wudp Iwbwhunpnh Pwuynd apuiligyws  htnwfunuwhwdwphg Awlyh
wwonnuwlwl henwfunuwhwdwpht qwlugwhwpGint dhongnd wnbntywgnt, £, np wingjw
hGnwiunuwhwdJdwpp hpGl & ywwnywund, ud

p Greb Gppnpn wudp Fwlyh wwawnnuwlywl EiEYwnpnuwht hwugtutph, Jwulbwénintph
U/4wd 3Gnwfunuwquwugbph UGUwnpnuh Jhengny Fwly £ UGpyuywgpgp Feowihlu uiwh
owtnpwwnnph Ynndhg tnpdws intnthwlp h hwdwuwnned, np ndyup hwdwpp wuwwnywnd £ hpGu:

Cun npnud' 5-pn Bupwytunnud Uogws hhdpbnu h hwgun gt dwuhl Fwllyhg nbntyuwbiwinig
hGwnn 7 wafuwwnwlpwihb opw puewgentd Iwbwfunpnp wwnunwynpdnd £ unuinBUw Fulyh
gwlywgwd dwulwtnin fwd Pwlynd gpwtgdwsd EGyunpnuwght thnunp W/ywd Puwily-
hwowfunpn hwdwywnagh Jhengny LGnyuwjwglt nhdnd hGnwfunuwhwdwph thnthnfunie)niu
JuunnwpGint biywwnwynd, huy dpug thnthnfuntentt Yuwnwptip, Fwtyp nwnwnggund £ nyjuwi
htnwunuwhwdwphl wnenGlwwnynieywl tnpwdwnpnudp: Fwuyh ynndhg 5-pn GupwytGunnd
Uowé hphdptGph JwuhUu wGnGywglbint hwdwn Swbwfunpnh h6nn Gww hwunwwnbin
wlUhUwnhuniejwl nGuyend Unyl nGnGlwundnieiniup ninwinpyynd £ [wbdwfunpnh gpuiugwd
ElGyunpnUwhb thnuwnh hwugkh:

Gt 5-nn Gupwytwnnd Lpdwdé hhdpGpu h hwjwn qwinig htun 1T wduyw pupwgend Fwlyh
w2fuwwnwyght ¢h hwennynid Yuiwy hwuinwiin Iwtwfunpnh htwn W/ywd Iwtwfunpnh ynndhg
s hpwywlwgynd ngwiubph pwnpdwgnd, www  dGpghuhu  hwahyubpp Gupwyw Gl
wngbwthwydwl: Iwbwfunpnh 4nnudhg nyjwiuGph pwnpdwgnid hpwywlwglGine nGuwpnd
hwa2hyutn wwwwpgbuhwyynd Gu:

120. Fuwlyp, hwywuwnwphd thuGind hp wnwpGinejwlp, wwhwwltind wdtbwpwndp frhywywl
L Ywpgwynpnn  swithwthoUbpp wwwnwufuwbwwne - gnpodniubniegniu £ hpwwilwgund b
Gpwatuwdnpnid £, np Ay Puwliyp, fs £ Pwililh Swnwyniegnilbpp ninnwibhnptl jud wuninnwyhnptl
GU odwlnwynd  YhpwnGlh Jvhowagawiht  wwwndwdhengubph  W/4wd  uwhdwlwithwyndubph
fuwuindwlp/2pewiigdwip:

121. Fuwlyp, hugind Uhewgaquwjht $huwlivwlywl hwdwywnah ywunwufuwlbwwnne dwulwyhg,
Jhtlnyl dwdwlwy wnwdb] pwndp guwhwwngind b wwawnwwlGing hwbwfunpnutph 2whGpp,
wlywnwlgnipiniup W Upwlg  gnponiubniejwl wupunhwwnnigsniup hGunund £ Uul-h
wudwnwlugniejwl  funphpnh, Gypnwwywl  Uphnieywl, Uhwgjw) (Gwagwynpniejwl, Uhwgjuig
Lwhwlglutph b wy| Uhewgguiht ywwndwuhgnglutnhu Ww/yuwd uwhdwlUwdhwynudutph:

122, Swbwhunpnp ghunnwygnd b punnund £, np wywundwdhengubph puwnwpwyuwlnieiniup wpabinud &
hwowfunpnutph gwlywgwd gnpénibbnusntl, npp - Yuwfuinh Yhpwnbih wywwndwdhengubpp W/ywd
uwhdwlbwhwyndutpp: Ldwl gnponnnuejnlulGph winrnyntupnid ydepaytu
thnfuwugnidubph/gnpdwpeubph hpwywlwgndp,  htgwbu Lwl pwlyp Ywpnn £ hpwdwpdb) win
hwtwfunpnuGphl uwywuwpygng:

123. Fuwlyp Wwunwuuwlwwnynies)ntu £ ypnid Lupunwwwlh, Lupnn bW gnpdwinppubph hGun juwywé
widpnne ntnGywuwnyniejwl gununuhniejwl wwhwwludwl hwdwp® hwdwdwju 33 opGuunpnuejwl b
Muwjdwlwahp npnyrlbph:

124. Fwlyp wuinwufuwlwwnynie)ntu sh Ynpnd hp huynnnie)ntuhg nnipu inbnh nlubgwd yhtwhwinnyg
hpwyhtwyutph hwdwp, npnbpe yuwywd G hpbl Ywd wy) puilyEphl ywiwnywlnn uwnpwynnpnidutph
wluwnpniejwl ud uwwuwpydwl 4eunGph ynndhg Lwpunp uwwuwpydwl g punnugint hgn:

125. Muwjdwlwanny bwuwwntudwsd hp wwpunwyuwlnienillbph suwwnwpdwl W/ywd ng wywinawd
Juunwpuwl hwdwin wdpnng wyuwinwdfuwlwwnydnie)niup Ypnd £ Lwpunwwwlp:

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
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126. Gt Lwnpunwuwwup ywuwnowb Yepwny tnentywgnt) £ fwlynhl hp Lwpunh 4npuwsd/gnnuigduwd
(huGint yGpwptbpjw, www wjn wwhhg hGunn Lwpunh wlophbwlywl ogwnwgnpddwdp oljwjl
hwjwuwnwanwd gnpdSwpputph wpnniupnid Lwpunwuwwluht ywwntwngwd Juwultbph hwdwp
Wuwnwuuwlwwnynieniup Ypnid £ Pwllyp, pwgwnniejwup wnwlg hwdwuwnwandwl  (off-line)
gnpswnputnh:

127. Pwpunwuwwlp, unwlwind SMS  wbnblwgndp hp LRwnuind uwunwpywsd  gnpdwpeh
JGpwptnjw], wbhwwwn wtwp £ yuwy hwunwnh Pwlyh hGuw win gnpdwineh huynieniup unnwgbint
U wluhpwdtawnniejwl nGupnd Lwpunp yepwennuwpygint bywunwynd: Lagwd anpdnnniejnilultpp
sywnwintnt nGwpnd Lwpuiny gbndwpuwnnueywl/fuwpnuwiungeywl juwmwndwl nhuyp b npuwlhg
pfunn $huwlivwywl henbwlpep Ypnd £ Lwpunwwwup:

128. Bret Lwnunwwwll wywnhdwgpt] £ SMS Swnwijnieyniup, uwyuwju sh uwinwgb] wnenGlywgnd
Lwnpund  Yuwwndnn - gnpdwneutph - dGpwpbpju, www o wgn gnpdwpplutph - qony
gGnéSwpwpnuejwl/fuwnnwiuniejwl rhuyp Ypnid £ Fwlyp, pwgwnnipjwdp wjlu nGwpetph, Gpp
gnnpdwnep Jwytpwgyuweo b Lwpunwwwlh Yynndhg Yud ytpghuhu Ynndhg gnpdwneh pnnnpuwnynidp
Gupwyw E JEpddwl unyu bYwlnuutbph W/ywd wnenwywl W dhowgguiht Jowpwhwadwpyuwihu
hwdwywnpgbph  ywunubph  hwdwwwunwufuwl, npnug nGwenid  Yuwnwnwd  gnpdwnputph
Phuwbiuwywl hGuinbwlputpp Ynnd £ Lwnpunwwyuwiln:

129. Unyl bwlunulbph 125-nn W 126-pn Yewnbpnd uwhdwugwd npnypltbpp ¢6U yhpwndnid wjl
ntwpend, Gpp Lwupunwwwlplu SMS hwnnpnwanniejwl Uheongnyd anpdwpeh yGpwpbpjw) Swlnignudp
dwdwlwyht Ywd punhwUpwwtu ¢h tnnpwdwnndt yuwwh fjuwhwudwl uwd henwhwnnpnwygdwl
owGnwunnnh dnun dwawd inGiuthyuwyuwl Yud wy fjulnhputn wnwewlwnt hGunnbwlpny:

130. Uhtsl Pwpunh Ynpuwnh, gnnniejwl, gbnowpwpnizjwl (Qud uwulwsh) dwuhlu Puwlyhl
inGntywglbp Lwpunind Ywwnwnpdwd gnpdwpputph hwdwn  wwwnwuuwbwunynyeniup ypnd &
Lwpunwwwlp, pwgwnniejwdp unyu Ywlnultnh 126-pn YGunnd Lwfuwnbuywé nGwptph:

131. Gt Lwpunind Yuwnwpywdé ganpdwineh wndnyen tiwppgpdnd £ Lwpunwiht hwadh wpdnyehg,
www Juunwpdwdé gnpdwpputph dbwyGnudwl dwdwlwy gnpéwneh anidwnp thnfuwpyynd £
Lwnuuwihb hwadh wndnyeh:

132. Updniewjhl thnfuwnyndubpp tnwpwuswunynid Gu Gpynt tnwppGn khnGph:

133. Onfuwpyuwl  wnweht  thnyp  UpRw  wpngbuhbgwjht  YGuwnnpnuh  2pewliwyuGpnd
hpwlwlwgdwd gnpdwneutph hwdwnp Guwwnwndnd £ gnpéwpeh wwhpl, Gpp gnpédwneh gnidwipp
thnfuwnyynud £ Lwpunwiht hwayh wndnyreh™ hhde punnilGing gnpéswpeh juwwnwpdwl ywhhl 33 UR
ynnuhg hpwuwwnpwyynn wpdnipwihu 2ntywnd duwynpywé vhohu 2ntywijwiywit thnfuwndten” wnph
wd Jwbwnph hwdwp hwdwwywunwupuwlbwpwn Lwgbgugnd Yuwd  wydGuglbind  Fwlyh
wpngGuhbguwjhl yauwinpnuh funphpnh bUhuwinh npna2dwdp uwhdwbywé tnnynund:

134. UpLw wpngtuhlqwjht yguwnpnuph 2pswliwylubnhg nnipu hpwywlwgywd gnpdwpputnh
huwdwn, wnwehU thnyny anpdwpeh gndwpp thnfuwpyynd £ UUL nnwiph Jewnwhwadwnyuighl
hwdwywnabph 4nndhg uwhdwudws thnfuwndtbpny  (Visa Jéwpwjht  hwdwywpgh nGwpend
pwguwnniejwdp GUpnyny Yunwinduwd gnpowneutinh, nnh ntiwpnid dowlydnd § 5ypnyny gnidwinp), nphg
htuiin WU nnpwnp Ywd 5dpnu thnfuwnyynd £ Lwpunh wpdnyeh unyu bwunbUbph 132-nn Yennd
uwhdwlywé thnfuwnpdtpny:

135. Snypnpn thnynd UpLw Jtwpwhwadwnyuwihu hwdwywnagh dheongny Yuwwnwpdwd gnpdwpgeh,
hUswbu Lwl Visa b MasterCard Uhowqguiht Jawnpwhw2dwpyuht hwdwywnatph dhengnd UWUU

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
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nniwnny  (Visa yawpuwihtu hwdwywngh ntwpend bwl Spninyg) dowlydwsd gnpdwneh andwpp
thnfuwnyynd £ Lwnuwht hwadh wpdnyeh gnpdwneh hwaywlgdwl ondw hwdwp Pwlyh ynndhg
hpwuwwnpwlyywsé pwpunuwhl thnfuwpdtpny:

136. huy wjl nbwpnd, Gpp Visa U MasterCard twnwhwoywpyuwiht hwdwywpatph dhengny
Juwuwwnywso agnpdwpph wndnyep nwpptpdnid £ UUL nnpwunhg (Visa Jéwpwht  hwdwlwnpah
nGwpend Lwl GYpnjhg), www Yuwwnwndws gnpdwneh gndwpp hnfuwnpyynd £ UUL nnpupp
anpswpph hwoywlgdwl opyuwl bwfunpnnn opdw hwdwnp Visa b MasterCard Jéwpwhwayuwnyuijhl
hwdwywpatnh ynndhg uwhdwldwdsd thnfuwpdtpny (pun npnud' Visa hwdwywpah nbwpend guitiddnd
E Uwl dhgunpnwydtwn gnpowneh andwph 2 (Gpyny) winynuh swithnd), wjunthbinl gnidwinp
thnfuwnyynd £ Lwpuwiht hwadh wpdnyph gnpdwneh hwedwlgdwl opdwl Uwifunpnnn onpyw
hwdwpn Fwuyh ynnuhg uwhdwuywsd pwpunwht thnfuwindtbpndy:

137. Unyl YuwlinUltph 132-pn W 134-pn 4Gwhg pwgwnenyenit Bu Yuwgdnd wyn nGuwptpp, tpp
gnpswpeh U Lwpunwihtu hwayh wndnyeUbpp hwdpuyund Gu: Uju nbwpnd Lwpunwiht hwaynd
huwodwlugynn gnidwnp hwdwwwunwufuwund £ gnpdwipeh gnidwphU:

138. hpwywlwgwd  gnpbwpputnh gnidwpuGph hwodwlgdwl  dwdwlwy  Yuwnwpywoé
wndniewht  thnfuwnynduGph - wpnynibpnid — thnfuwndGputnh  wtwnpGpniejntluhg wnwswigwd
Juwulbph hwdwin Pwuyp wywnwufuwbwnynienu ¢h ynnd:

139. Fwlyp” wnbdwql GpGulopjw  wwppGpwywlnyejwdp, Lwpunwwwlhl £ wnpwdwnpnd
Pwnuwiht hwayh Lwnywdpltbn, npnbn wpunwgndwsd B Lwpunwiht hwadhlb ygywsd pninn
Pwnutpnd  hpwywlwgyws gnpdwpputpp” 33 opGUunpnipjwdp  W/4wd Lwpunwwwlh  hGwn
hwdwduwjuGgdwd wwpptpwluwlniejwdp U Gnuwlwynd, Gt wniw oF w) unguwdnpnid:

140. Lwpunwihb hwadh Lwnyuwdépep ¢ h UGpwnnid hwywuwnwandwd ywd shwdwunwgpyuwé b ntnlu
Fuwuyh ynndhg Rwpunwiht hwadht shwajwlgyuws anpdwpputnn:

141. Pwnyuwoépnd upwnyuws tnbnlwwnyniejwl yapwptnjw Lupunwwwuh ynndhg Lenyuwjwgywd
wnwnynueyniluGpp . Pwlyp  nhunwnpynid £ 33 opGUunpnuejwdp, UpRw, Visa U MasterCard
Jowpwhwaodwpywjpt  hwdwlwpagbph ynndhg W/LHwd Fwllyh Ukppht  hpwdwlywl  wyunbpny
uwhdwudwé Ywpany:

142. Pwllyp U LPwpunwuwwll punnund BU, np Lwpunwwwlht Nuwydwuwagnny, puinpdwd
gnwugdwl/plwyniejwl - hwugbuGpnd,  FiGYunpnuwht - thnuwnnd,  hGnwfunund  ninuipywo
SwilngnidUGpp hwdwingnd BU wywiin2wi§, wlywiu wyn SwunignidUGpp utnwiliwint thwuwnhg:

143. LPwndwoéph tnpwdwnpndhg hGwnn 15 opwgniguwjht opw puewgend Lwnpunwwwlh ynndhg
pwnywopnidu2dwd ganpbwnunie)niuuGph yGpwptnjw apwynp pnnnpuwpynidutn s utnwbiwint nGuwpnd
pwnywépp hwdwpynd £ Lupunwwwlh ynndhg hwunwiinygwé:

144. UWluhowywlunptl Rwpwnnd fwd npw JwyGpwuwuwdwlltGph Yhpwndwdp hpwywlwgywé
gnpdwppubph  ybpwptbpjw]  wnwnpyniejnililtn nilGuwint nGwenid Swpunwwwlp  Ywpnn §
uwhdwludwd Yuwpany Fwlynd (pwglt) anpdwineh pnnnpwnpydwl nhdnid, Gt fjuinhpu wudhowuwyu
wnbunph/uwwuwpydwl 4eunh hGun (nstine pninp huwipwynp dhgnglunp uwywind wd Gu:

145. Pwnuiny juunwpywsé gnpdwinph pnnnpwpydwl nhundp Ywpnn £ uGpyuijwgyty ng nip, puil
gnhpdwneh Yuunwpdwl wduweyhg 120 (JGY hwpjnip puwil) opwgniguiht opyw pluwgpenid: thdnwdh

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
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hGunn wluhpwdtawn £ uEpyuwjwglt] pnnnpwnydnn ganpdwpeh heinn Yuwdwd pninp thwuwnwieneanp,
hus wtu Lwl wuhpwdtawnniejwl nGwpend wj tinntynieynillbn ywd thwunwenrbn:

146. Unbwunph/uywuwpyuwl yaunnd hpwywlwgdwd gnpédwpeh pnnnpuwinyndp ¢h hwunhuwund
Fuwuyh Uywwndwdp pnnnph wd pnnnp-wywhwlgoh UGpywywgnid, U Fwuyh nEpwywwnwpndp
uwhdwlwdhwyynd £ hwdwwwuwwufuwl — juunph Gwpagwynpdwup  Jhounpnniejwudp U
odwlunuwyntejwdp:

147. Gret pnnnpwnydwl gnpdplewgh wnpnyniupnid wwpgynd £, np gnpdwppep ywwnwnyb) b
Pwpunwwwluh ynnuhg ywd Lwpunwuwwuh Ynndhg Lwnunh ogunwannsdwl uunulGnh fuwfundwl
htinuwlpny, Lwupunwwwlhg Ywpnn £ qwldyb Fwlyh uwywaltbpnd uwhdwludws Jown™ ngjuy
pwpunwwnGuwyh hwdwp bdwU éwph wnywjniejwl wywnpwawjnd:

148. Pwnuwwwuh  Ynnuhg UGpyuwjwgywsd pnnnpwnpydwl  nhunwdh  dGpebwlwl  wpnjntuph
JGpwptpjw)  wGntywwndnejniup . Lwpunwwwlpht - tipwdwnpnid £ UpRw, Visa, MasterCard
Jownpwhuwaywpyuwjhu hwdwywnabph ynndhg pnnnpwpydwl gnpdpupwglbnh hwdwp uwhdwudwéd
dwdytwnuGnnd, huy Get gnpdwnpp Yuwuwwndb £ Pwluyh USU-nd wd wnbwnph/uywuwpydwl
yeuinnd, wwyw nhundh unnwgdwt onguwitihg 10 (lnwiup) wi2fuwiinwlpwhl opdw puewgentd:

149. Fwlyp wwuwwuiuwlwwnynipint ¢h ynpnd Lwpunwwwuh 4nnuhg Lwpunind  uwnwpywod
gnpowpputph  hwdwn, uwyuwjl ywwnpwuwn £ huwpwydnpnigywl - uwhdwuGpnid - odwunuwiytb)
Lwpunwwwh Ynndhg Lepyuywgyws fulnph upgwydnpdwlp: luunhpp eYwinguidnpytine nujend
Lwpunwuwwlp ¢h wgwunydnd Fwlyh Lywwndwdp nluGguwé hp wwpwunwynnpnie)ntluluGphg:

150. Qnpdwpeh pnnnpwpydwl nhundp wpnn & ¢punniud ywd dendyt) Pwuyh ynndhg, Gret indjuig
gnpownep htwnwynn ¢t pannpwinyty optlunnniejwdp, Ywd Jowpwiht hwdwywpgbph Ynndhg
Uhpwnynn  uwhdwlwthwyndutph  hGnbwupny  (ophlwly  dhowqgawiht — wwuindwdhengltbp,
uwhdwlwdthwyndubp b wyu):

151. Fwlyl hpwdwunt £ unyl Ywunulutpnd L Fwuyh 4nnuhg hwuwnwunywdé UGppht hpwywywl
wywntpny, wyn pUnd Pwlyh ynndhg hwowfunpnht - wbgwlywih nwuwlwpabine swhwlhaubpp
uwhdwuGint W Upwlg hGwn hwpwptpnugniuuGph uwnwdwpdwl JepwpGpjw] pupwgwywpandy,
uwhdwudwdé Yuwpand dhwynndwuphnptl thwlyG Lwpunp b Lwpunwihb hwahdp, Get Swpunwwwlp
Fuwlyp LGwwndwdp niluh Rwpwnh gony W/ywd Pwlyh ynndhg dwinnigwé wyp Swinuwinie)nilultph adny
sdwndwd wuwpunwynpnignilGp, Lwnpunwwwluh Jwhdwl, vbwuyniejwlt nGuypGpnid™ wjnuwhuh
thwuwntph Jwuhb wywwnawb/hhduwynn swunigdwl hhdwil ypuu:

152. Pwnup thwybhu hwydnd 6U Lbwl wyn Rwnpunh pninp Yhg pwpwntbnp, npnlup Gupwlyw Gl
dGpwnuwpddwl Fuwily:

153. Fwulyph  UwpuwdEnUniejwdp  LPwnunp  thwyGne nGwpend  Fwllyp Ywpnn £ wwhwleb]
Pwpunwwwlhg Jwpt Lwpunh htnn uwyws Fuwlyh Lywundwdp pninp wwpunwdnnpniejnluuGpp:
154. Pwnuwwwlp Ywnpnn £ dhwynnuwluhnptl nwnwnbgut, Lwpwnh gnponnniejniup W thwiyt

Pwpunl n Lwpunwiht hwaohdp Pwly Ubpyuywglbing  hwdwuwwwnwufuwl thwydwlu nhdnd L
widpnnentjwdp dwpGind  Lwpunh hGtwn Juwywod Pwlyh  Lywundwdp nluGguwid
wwpunwdnpnieniultpp: Lwnunh thwydwU nhunidp hbwnwidnp £ punniup hGnwfunuwguwlgh dhengny,

hUgywtu Lwl Pwlyh hwdwp punniuGih wy GnwbwyuGnny:

155. LPwnuh gnpénnnie)ntup Junwdwdybun nwnuwpbine nbwend quwudjws dhgunpnwytwnplbpp
hGuwn ¢ GU dGpwinwipdynid:

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
Mg hwanpywd Yepwinpunwnpnueiniuip wingbijws §
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156. Luwnuh thwynwdp sh nwnwnbgund 2wnunh htn yuwdws Lunpunuwwwlp fwlyh byuwndwdp

duwydnpdwsd  wwpunwydnpnuzgnillbpp Uepwinywp  hwadwnywsd  wnnynulbpp W iinidwuputnn:
Lwpunwuwwlp wywpuwynp £ dwpg Lwu Rwpnnd juwunwpwd wju gnpdwnputph wpnniupnd
duwynpywsé wwpunwynpniejniluGpp, npnue juwnwpytbp Bu bwijupwl Lwnunh thwyndp, uwluwiju
Jéwnpdwl hwdwn Pwly BU UGpyuwjwgyb Lwpunp thwynidhg hGuinn: Cun npnd, Lwpunwwwlp
punniund £, nn Fwuyh Ynnuhg ninwinyynn swunignidutpp suinwiwint wdpnnge nhuyp Yypnd £ hupp W
wwpunwynpynd £ dGnwnyt; dhengutn hp Unnuhg Awliyhl inpudwnnyws swilingdwl tnuwbiwlubph
dhongny, nitnuinyynn dwlnignuduGpp wwiwnawd unwliuint ninnntejuwdp:

Unyl hwuinwieninep hwlnhuwund £ «UjHh Pwlly» SRC ubthwlywunyeniup:
Mg hwanpywd Yepwinpunwnpnueiniuip wingbijws §



