[MpunoxkeHve 6

YTBeEp)XAEHO
a n pewennem N 437-L MNpaBneHns

3A0 «Aindn BaHk» oT 1-ro gekabps 2021r.
[elcTByeT HaunHas ¢ 23-ro gekabpa 2021r.

YKkasaHHble B 6t0NIeTEHE YCOBUS MOMIN BbITb USMEHEHbI.
Ecnu Bbl 3HaKOMUTECh C GtonneTeHeM Ha oduLmansHOM caiTe baHka, MpocM 06paTUTb BHUMaHWe Ha AaTy LeiCTBUS GroNneTeHs.
Ecnu Bbl 3HAKOMUTECh C BO/NIETEHEM Ha TepPUTOPMM GaHKa 1K B ByMaXKHO GopMe, MPOCKUM 06paTUThCS B oduLmanbHbIi cainT BaHka no

appecy www.idbank.am 3a 6onee nofpo6HoI MHhopMaLwmeit (06paTuTe BHUMaHWE Ha AaTy AeNCTBUA GroNnneTeHs), B Nto6oi dunvan baxka
MAN NO3BOHUTL B KOHTaKT-LeHTp baHka no cnegytowmm TenedoHHbIM Homepam: 010 59 33 33, 060 27 33 33.

1 BantoTa kapTbl Apam PA, eBpo, fonnap CLUA, py6nb PO

2 Bbinyck KapTbl B TeueHue 2-5 6aHKOBCKMX AHENR' BecrnnatHo

3 CpoK fencTans kapTbl 2roaa

4 OTKpbITHE KAPTOYHOTO CcYeTa BecrnnatHo

5 of0Bas KOMUCCUS 3@ OO6CMYXKMBaHME KAPTOYHOMO cHeTa BecrnnatHo

6 [ofoBas KOMUCCUS, AENCTBYIOLLAsA B C/ly4ae He BbIMOIHEHUS OnepaLmin No BCem 5000 goam PA2
cyeTaM K/MeHTa B baHKe B TeYeHWe O[JHOro rofia (fanee HeakTUBHbIE cyeTa) ' Ap

7 MNepeBbINyCK KapTbl MPU UCTEYEHUM CPOKa AeCTBUS KapTbl becnnatHo

8 Hey6biBatoLwmin ocTaTok He ycTaHaBnvBaeTtca
MpepocTaBneHune fybnukarta KapTbl B Cly4ae NOBPEXAEHHOW, He Noanexallen

9 MCMONb30BaHNIO, YTEPSIHHOM/ yKpadeHHo kapTbl v PIN koza (Ha ToT e nepuog 1,000 gpam PA
[leViCTBUS KapTbl)
ExxemecayHoe npefocTaBieHne BbIMUCKK C KapTOYHOIo cyeTa B baHke nnum no noyte,

10 o 3 becnnatHo
3/1EKTPOHHON NoYTe

OMOSIHWUTENbHOE NPeoCTaB/IeHNE BbIMUCKK C KAPTOYHOIO cYeTa B baHke nnv no

n | A peA P 1,000 gpam PA
noYTe, 3NEKTPOHHOM NoYTe

12 BnokunposaHmne KapTbl bBecnnatHo

! Aktusnposanmue Kaptbl ocylecTBaseTca cornacHo npasnnam «O6cnymmBaHna nnatemHbix KapT» (panee B Tekcre [pasuna) no
cnepytolleii cebinke [IpaBuna yepes 6aHkomarnl banka.
ZHacToALMIA MyHKT pacnpoCTPaHAETCA Ha TeX KIMEHTOB, KOTOpble UMEIOT B baHke TONbKO KAapTOUHbII M TEKYLLLMIA CUETa, MO OJHOMY M3 KOTOPbIX
B TeUeHUe onepauum He GbIn COBEPLLIEHBI B TeHEHME OAHOMO rofa u 6oNee N CyMMa MosIoMUTENIBHOTO OCTaTKa MO BCEM CHETaM K/IMEHTA MeHbLLIE
100,000 gpam PA (unm skeuBaneHTHON CymMMbl B MHOCTpaHHOW BamtoTe). bonee Toro, onepauvAMM He CHMTAKOTCA B3MMaHUA KOMUCCUI 3a
obcnymmBaHUe MAM BHYTPEHHUE orepauuu, BbiMojHAeMble co cTopoHbl baHka, a TakMe cpefcTBa Ha 3aMOPOMEHHbBIX CHeTax B pasmepe
3aMOpOMEHHOM cymmbl. [IpeycMOTpeHHaA HACTOALLMM MYHKTOM KOMUCCMA HE TMPUMEHAETCA, €C/IM KPOME HEaKTMBHOIrO TEKYLLEro cyeta u
KapTbl/kapTodHoro cyeta B BaHke KAMEHT umeeT Kakol-nMbo apyroit 6aHKOBCKUI NMPOAYKT/yCNyry, B TOM YUC/e TakMe CUHXPOHU3UPOBAHHOE
npunoxerune ldram m/mnm onnaitH cuctema idbanking.am: Komucena sa obcnymuBaHUMe HeaKTUBHbIX CYETOB MPUMEHAETCA pa3 B roj, BHe
3aBMCMMOCTM OT KOIMYecTBa c4eToB. EC/iM 0cTaToK HEaKTUBHBIX CHETOB MEHbLLIE YCTAHOBAEHHON KOMMCCUM/3KBMBAIEHTa B MHOCTPAHHOI BatoTe,
TO B3WMMAEeTCA BCA OCTAaTOMHAA CyMMa, MOCNE Yero faHHble cueta MoryT 6biTb 3aKkpbiTbl baHkom. B3aTble kommccnoHHble cbopbl He nognear
BO3BpATy.
*MNpepocTaBneHue Boinuckn Ha TeppuTopum PA 1 3a ee Npeaenamm ocyLLECTBAAETCA C MHTEPBaNamu 1 crnocobom, YCTaHOBAEHHbLIMI AOTOBOPaMH,
3aktoueHHbIMK Mexay Knnentom u Bankom. Bonee Toro, gas npepoctaBneHua ycnyrn HeobxoAMMO Hanuune Ha kapTodHom cuety Knuenta
CyMMbI KOMUCCUU, YCTAHOBIIEHHOW 3a NpefocTaBeHUE NOYTOBOMN YCAYIM U COOTBETCTBYOLLMX Tapudos BaHka.



https://www.idbank.am/upload/iblock/80a/80a3245b62d63b0e3786d891176888ad.pdf

13 MNnaTa 3a pasbtnoKMpoBaHme KapTbl 500 apam PA
14 Moakntoderune k yenyre SMS coobLeHuit BecnnaTHo
15 Komucens 3a kaxgoe SMS coobLueHne 4 BecnnaTHo

Komwceus 3a npefocTaBieHne HanMyHoM CyMMbl Yepe3 6aHKOMaTbl U MyHKTbI
16 BecnnaTtHo

o6Hannumeanus (POS TepMmnHanbl) baHka
17 Komwceus 3a npegocTaBnieHne HanNuyHoM CyMMbl Yepes MyHKTbl 06HaNnM4nMBaHmns 19

npyrmx 6aHKoB cucTembl ApKa ?
18 Komuceus 3a ocylecTBAeHne 6e3HanMYHbIX CAENOK MO KapTe becnnatHo

E>keHEBHbIN NMMMUT Ha O6HaNMYMBaHKWE B Clydae cyeTa B Apamax PA, MoxeT 6bITb
19 A y Ap 500,000 gpam PA

N3MEHEH MO XXENaHWKo KIIMEHTa
20 E>keHEBHbBIN NMMMUT Ha O6HaNMYMBaHKWe B crydae cyeTa B gonnapax CLUA, MoxeT 1,000 gonnapos CLUA

ObITb M3MEHEH MO YKEMAHWIO KINEHTA
21 ExkeAHEBHbIN NMMMUT Ha O6HaNMYMBaHWe B Cydae cyeTa B EBpPO, MOXeT 6bITb 1,000 EBpo

N3MEHEH MO XXENaHWKo KJIMEeHTa

E>keAHEBHbIN NMMUT Ha O6HaNMYMBaHWe B Cydae cyeTa B pyonax, MOXeT 6bITb .
22 A y Py 50,000 py6neit

N3MEHEH MO >XeNaHWto KIMeHTa

MNpocTasa rogoBas "opoBas NpoueHTHasn
MPOLEHTHasA CTaBka [OXOZHOCTb

23 MNpoueHTHana cTaBKa, paccyuTbiBaeMas K MNOIOXUTENBHOMY OCTaTKy KapTOYHOIO

cyeTa

0% 0%
24 | 3aKpblTye KapTOYHOro CYeTa 1 BO3BPAaT KapThbl BecnnaTtHo
25 OcnapvBaHWe NpaBUIbHOCTX TPaH3aKL MK BecnnaTtHo
MNpeaHasHayeHo AN NONOAHEHNS Yepes HbiCTpble
26 [MNononHeHne KapTOYHOro cyeTa pea A P P
[EHEXHblE NepeBO bl
Yepes GaHKoMaTbl 1 NpunoxeHue ArCa 0.5%

Komueenst 3a B cnydae nepeBOAOB C KAPTOYHbIX CHETOB KapToAepykaTenei

7 ocyLLecTBNeHne BaHka, npoleaLwmnx CMHXPOHN3aLMIO, Ha KapTbl Y1EHOB 0.5%

nepeBofOB C KapTbl cuctemMbl ApKa, yepes nnatdopmbl Idram 1 IDBanking.am

Ha KapTy

B criydae nepeBoAOB C KapTOYHbIX CHETOB KapToAepKaTenei
BaHKa, NpoLleALWwmnX CUHXPOHM3aLMIO, Ha ApYrue KapTbl baHka BecnnatHo
yepes nnatdopmbl Idram m IDBanking.am

KapTbl BaHka fBNANOTCA pacyeTHbIMM W MpeAHasHadeHbl ANA OBHanM4MBaHWS, OEno3uTa HaJMYHbIX W OCYLECTBAEHUA
6e3HanNMYHbIX onepaunii/TpaH3akumin B npefenax HanuuHblX CPeAcTB, NpuHaanexalumx [epskaTento KapTbl, 3a CYeT CpeacTs,
MMEHOLLIMXCS Ha KAapTOYHOM cyeTe [lepxkaTens KapTbl, U KpeAUTHOM NHMK/oBepapadTa, NpeocTaBneHHoro baHkoMm.

Komuccun, noanexatime Hanoroobnoxenuto no HAC, BkatodaroT Takxke HZC.

Tapudbl NpefocTaBneHUst 1 06CNYXMBaAHWUS OpraHM3auMaM 3apniaTHbIX KapT B pamMkax COTPYAHWYeCTBa C OpraHusauusmMu
yCTaHaBNMBAKOTCH OTAENbHO, COMMAaCHO COOTBETCTBYHOLLMM JOrOBOPaM.

bBaHK BNpaBe B 0AHOCTOPOHHEM MOPSAKE N3MEHSATb pa3Mep NPOLEHTOB, BbIMa4uMBaEMbIX 3a AeHEXHble CPeACTBa, HaxoasLIMecs
Ha cyeTe, C yBeJOMNEHWEM AiepyKaTens KapTbl 3a 15 AHeR 40 UX BCTYNNEHUA B CUNY NyTeM NyGamkaumn Ha opuumansHoM canTe
baHka.

[MpOLEHTbI, pacCYUTaHHbIe MO OTHOLLEHWIO K OCTATKy KapTOYHOrO CHETA, BbIMIa4ynMBatoTCH EXEMECAYHO.

[MTPOLEHTBI MO OTHOLLUEHMIO K CYMME Ha KapTOYHOM CYETY HaYUCASKOTCH 3a KaneH4apHble AHW CO AHSA 3a4MCNEHNS CYMMbl [0 ee
BO3BpaTa KJIMEHTY UMM CIMCaHWS CO CHETa KIIMEHTA Ha ApYrvX OCHOBaHUSIX.

BaHK ocTaBfdeT 3a CO60W MPaBO HaNOroBOrO areHTa Mo MCUYWUCNEHWIO U BbiniaTe nofoxoAHoro Hamora (10%) ¢ MpoLeHTOoB,
MOYYEHHbIX C AEHEXHbIX CPELCTB Ha CHETE, B YCTAHOB/IEHHOM 3aKOHOM MOPSAKE.

BHUMaHwMe: MpoLeHTbI NO CPEACTBAM Ha CYETE KITMEHTA PACCYUTBLIBAOTCH UCXOAS U3 HOMUHAIIbHOM MPOLEHTHOM CTABKWU. a rofgoBas
NpOLeHTHas AOXOAHOCTb MOKAa3bIBAET, CKOJMIbKO COCTABUT A0XO0f KIMEHTA B PE3YNIbTATe OCYLLECTBEHUS 06A3aTeNbHbIX BbINaatT

4Ycnyra peiicteyeT ana caenok Ha cymmy 5 000 gpam PA/10 ponnapos CLUA/10 Espo/1 000 py6neii n Gonee.



https://www.youtube.com/watch?v=UpIaOp20Mgs
https://www.youtube.com/watch?v=UpIaOp20Mgs
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no Henoa3uTty W nonyyeHuss 3apaboTaHHbIX NPOLEHTOB B YCTAHOBJIEHHbIE UHTepBasbl. MopsAoK pacyeTa rofoBOi MPOLEHTHOWM
[OXOAHOCTU MOXHO HaWTK No cnefytoLlei cebifike: PacyeT rodoBOi NpOLEHTHON JOXOOHOCTU.

BosHukatowme  mexgy Bankom u KAMEHTOM  CMopbl  paspelaroTcs  MNyTeM  MEPeroBOPOB  MEXAy  CTOPOHaMM.
BO3HUKLLIME MeXay CTOPOHaMK Cropbl MOTYT 6bITb pa3pelleHbl ¢ MOMOLLBIO TpUMUPUTENa GUHAHCOBOM CUCTEMBI (B MOPSIAKe,
yCTaHOBNEHHOM 3akoHOM PA “O npumupuTene huHaHcoBoi cucTeMbl”) no agpecy PA, r. EpesaH, yn. M. XopeHauu 15, BU3HeC LieHTp
«9nuT Mnasa», 7-0i1 aTax, agpec an. noutbl info@fsm.am, TenedoH (+37460) 70-11-11 dakc (+37410) 58-24-21.
B Lje/19X OCYLLECTBIIEHNS U3YHEHNST KITNEHTA, YCTaHOBAEHHOM 3aKoHOM PA «O 60pbbe C OTMbIBaAHNEM JEHEr 1 PUHAHCHPOBaHNEM
TEDPOPUIME», BAHK MOXXET MOTPECOBATH AOMOSIHUTESILHBIE JOKYMEHTBI MM MHPOPMALMIO 110 MPUHLATY «3HaV CBOEro KITMeHTa.
Ha ocHoBaHw cornalueHns, 3akao4eHHoro ¢ CLLIA B cooTBeTCTBuM ¢ 38KOHOM O HAa/I0rOBOM COOTBETCTBUN MHOCTPAHHBIX CHETOB
(FATCA), baHK MOXeT 3arpocuTb JOMOSTHUTEIbHYHO MHBOPMALIMIO B LIESISIX BbISICHEHNS], AB/IIETCS JIN KITMEHT Ha/I0rOMn1aTeIbLUnKOM
CLUA.
[na aktvBaumm ycnyrn SMS yBEAOMIEHWA U 3MEKTPOHHOM MOYTbl HeoBXOoAMMO MOCeTWTb ntobol dunman baHka (c
YAOCTOBEPEHMEM [IMYHOCTY) M 3aMONHWUTb COOTBETCTRYHOLLYHO 3asiBKY-3asiB/IEHNE.
KapTa npegoctaBnseTcs KAMeHTY B TedeHne 2-5 6aHKOBCKUX HEN nocne npeabsasfeHne B baHk 3adBAeHUs O NOAyHeHNN KapTbl 1
3aK/IOHEHNS [OrOBOPa 06 06CYXXMBAHWN.
3akasaHHble OHMalH KapTbl (TakXKe KapTbl, 3aKa3aHHble B GuAnanax, B OTAEMbHbIX Cyvasx no yeMOTpeHuto baHka) MoryT 6bITb
[lOCTaB/IeHbI MO yKa3aHHOMY KIIMEHTOM afpecy B Npeaenax Tepputopum r. EpesaH npu Hannymm CyMMbl 3a yCnyry [OCTaBKu Ha
KapTOYHOM cYeTe KNeHTa, eCNM B laHHbI MOMEHT B baHKe ycTaHOBNEH Takow Tapud.
[Ins akTMBauMW ¥ NONb30BaHWSA KapTOW OT K/MEHTa MoTpebyeTcs BCTaBWTb KapTy B 6aHKoMaT baHka W BbibpaTb KOMaHZy
«AKTVBMPOBaTL KapTy». [lanee Ha 3aperncTpmMpoBaHHbI B baHke Homep TenedoHa knneHTa 6yaeT oTnpasneHo SMS cooblueHre
C OAHOPa30BbIM KOAOM aKTWBaLWK KapTbl, MOCAE BHECEHNS KOTOPOro B 6aHKOMaT KMEHT AOMXKeH B6yaeT cos3aaTb PIN koA KapTbl,
BBeAs 4-3HauHbll HoMep. PIN-KOLOM A0/mKeH OblTb MCMOMb30BaH TOMbKO KAMEHTOM, KOTOPbIA Takxe 06A3aH obecnednTb
HEBO3MOXHOCTb gocTyna PIN-kofa NHbIM nLam. AKTUBaLMIO BO3MOXHO OCYLLEECTBUTb Kak Yepes 6aHKkoMaTbl baHKa, Tak 1 Yepes
BCe Te 6aHKOMaTbl Ha TeppuTopuK PA, KOTOpbIE NPeayCMaTPMBatOT TaKyH BO3MOXXHOCTb.
KapTa akTuMBMpyeTCcsi CO CTOpOHbl baHka B TeudeHue 1 (0AHOr0) GAHKOBCKOrO AHs nocne nonyyveHns KapTbl U BbINOSHEHWS
yKasaHHbIX B MyHKTE BblLLlEe 4ENCTBUNA.
TpaH3akumm no KapTe BO3MOXHO OCYLLECTBAATbL KaK B BantoTe KAPTOYHOMO CYETa, Tak W B APYrov BantoTe No 06MEHHOMY Kypcy,
yCTaHOBNEHHOMY BaHKOM Ha [ieHb TpaH3aKLumu.
BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM M3-3a Pa3HULbl B Kypcax B pedyfbTaTe KOHBepTaLWy CyMMbl TPaH3aKLUMK B BantoTy
KapTO4HOrO CHeTa.
Bce komucecum BaumatoTes B Aipamax PA. Komucenm, ycTaHOBAEHHbIE A5 KapT B MHOCTPaHHOW BantoTe, B3MMAtOTCS MO OOMEHHOMY
Kypcy npofAaxkun, yCTaHOBNEHHOMY BaHKOM Ha eHb TpaH3aKLWN.
MpaBa BnajenbLa cyeTa Ha PacrnopsiXkeHne KapToYHbIM CHETOM U UMEIOLLMMUCS Ha HEM AEHEXHbIMU CPeACTBAMU MOTYT BbiTb
orpaHun4yeHbl NOCTaHOBNIEHMEM Cyla Ha OCHOBaAHWK 3aABKHN, I'Ipe,EI'CTaBJ'IeHHOVI opraHamMy NpUHYyaNTENBHOIO UCMONTHEHNA Cy[]'e6HbIX
aKTOB WM HANOrOBbIMY OPraHamu.
KoHbuckaumsa OeHeXHbIX CPeAcTB CO cyeTa 6e3 MopydeHus Bnagenbla cyeTa MOXeT O6biTb OCyLeCTBfieHa COrnacHo
MOCTaHOBJ/IEHWIO CyAa Ha OCHOBaHWUMW 3asBKW, NPEACTABNEHHOW OpraHamu MPUHYAUTENBHOMO UCMOMHEHNS CyAEeBHbIX akTOB N
HanorosbIMK opraHamMmu.
Mpy HaNUYUK KPeaUTHbIX 0683aTeNbCTB Mexay baHKoM 1 BnagenbLeM cYeTa LeHeXHble CPpeCTBa B3VMarOTCH C KapTOYHOro
cyeTa B 6e3aKLenTHOM NOpsiAKe COrNacHoO NOPSAAKY, yCTaHOBAEHHOMY KPeaNTHbIM JOFrOBOPOM.
KnueHT nMeeT npaBo o6LuaTbes ¢ BaHKoM npeanoyTUTeNbHbIM MM CMIOCOB0M: MO 911. NOYTE UM Mo nouTe. MNonyyeHne MHhopMauum
MO 91EKTPOHHOM NOYTE ABMSETCA Hanboee yA06HbIM CNOCOOGOM. 3TO JOCTYNHO B pexxume 24/7, He npefnonaraeT pucka notepu
uHdopMaLum B ByMarkHo hopMe 1 obecrneunBaeT KOHOUAEHLNANIbHOCTD.
B cnydyae BbIABNEHNA HECOOTBETCTBUIA B ONepaLMsX, CBA3aHHbIX CO CHETOM, B TedeHne 15-v AHeN nocne nonyyeHns BbINUCKX CO
cyeTa, KIMEHT MOXeT NpeabaBuTb baHKky »anoby. B cnyvae oTCcyTCTBUS »anob 3a ykadaHHbIi nepuof Bpemern baHk byaet
cYMTaTh BbIMUCKY NPUHATON. XXanoba npefbssnseTca baHky B MMCbMeHHOW dopMe. BaHK NMPUHMMAET MOyYEHHYHO B yKasaHHbIN
CPpOK >+<ano6y K WCMNONIHEeHWIO, npeanpuHnMaa  COOTBETCTBYHOLLNE ,qu7ICTBVIF|I YCTaHOBJIEHHbIE NMpaBuIaMn  MECTHbIX U
MeXAYHaPOLHbIX NNaTEXHbIX CUCTEM.
B cyyae noTepu KapTbl KIIMEHT AOMKEH B MaKCUMasibHO KOPOTKME CPOKM MO TenedoHHO CBA3W UAK NH06bIM APYrMM JOCTYMHbIM
CNoco6oM NOCTaBUTb B M3BECTHOCTb:

> MpoueccuHroBbI UeHTP 3A0 «ApMeHuaHKapa» no KpyrnocytouHomMy Homepy (010) 592222 unu

> M03BOHUTL B KOHTaKT-LEHTP BaHka no kpyrnocytoyHoMy TenethoHy (010) 593333

> Mocetutb Ntoboit hunuan baHka ¢ yAOCTOBEPEHNEM TUYHOCTU
B MOMEHT COo06LLEeHMsI KNMMEHTOM O NOTepe KapTbl Mo Tene®OHHOM CBA3M onepauum no kapTe OyayT HeMeaneHHO
NPUOCTaHOBEHDI.
BaHK He HeceT OTBETCTBEHHOCTb 3a NPUYMHEHHbIN BNagenbLy KapTbl YPOH, KOTOPbIV 6bln HAHECEH B NEPUOA MexXy NoTepen
KapTbl U coobLLEeHVEM B BaHK. Mocne NprocTaHOBAEHNA AENCTBUSA KapTbl, KIMEHT AOSIXKEH MOCETUTL BaHK 1 NpeabsaBUTb
NMMCbMEHHOE 3adB/IeHNE O NOTePEe KapTbl, HA OCHOBAHUK KOTOPOro baHk NPeaoCcTaBUT KIIMEHTY HOBYHO KapTy B TEYEHUE 2-5
6aHKOBCKMX [HEN.
Moapo6HOCTH onmcaHbl B «[paBunax 06CayXMBaHUS NAaTEXHbIX KapT» N0 CneayroLLeit ceoinke: [paBuna.


https://www.idbank.am/upload/iblock/192/19221172518eddd56e109002ee1c696a.pdf
mailto:info@fsm.am
https://www.idbank.am/upload/iblock/dee/deef4fb1592167ab943f79615155795e.pdf
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[locpo4HOe MpUOCTaHOBNEHME OBCAYXXMBaHWE KapTbl WM 3aKPbITME KapTOYHOrO CYeTa OCYLIECTBNSETCA Ha OCHOBaHMM
MUCbMEHHOTO 3asBneHns Bnagenbla KapTol. OCTaTOK Ha KapTOYHOM cueTe BO3BPALLaeTCs KAMEHTY. KapTa NoanexuT Bo3spaTy
BaHky.

Mpn obHanuumaHuuM B 6GaHkomaTax W POS TepMuHanax Apyrux ©0aHKOB O6CAY>XMBatOWMiA GaHK MOXET MNPUMEHWTb
LOMNONHUTENbHbIE KOMUCCUMW.

Mpw OCyLLECTBNEHWUN NEPEBOAOB C KapTbl HA KapTy Yepe3 6aHKoMaTbl APYrnx 6aHKOB, OGCAY>KMBAKOLLMIA GaHK MOXET B3UMaTb
[OMNONHUTENbHbIE KOMUCCHMN.

Bo Bpemsi OCyLLECTBAEHWS Onepaumnii Yepes BbiMyLleHHble baHKOM KapTbl B BUPTYanbHOM MPOCTPAHCTBE MPUMEHSETCS cucTema
nHbopMaLmnoHHon BesonacHocT 3D Secure. [Mpy OCYLECTBNEHNM OMNepaLymii No KapTe HeO6XOAMMO 06paTWTb BHMMaHWE Ha
NIOroTUMbI, NoyYeHHble oT nnaTexkHbix cuctem (VerifiedbyVisa B cnydae Visa, MastercardSecureCode B crydae Mastercard,
ArCaSecurePay B cnyyae ApKa). B cnydae HenonydeHna naponb 6esonacHocTv 3D Secure, U B pesynbTaTte Yero HEBO3MOXHOCTM
OCYLLECTBAEHUS TPaH3aKLMW, MO TEXHWYECKMM MPUYMHAM WM HE MO MpU4MHe 6e3aercTBMS baHka, BbaHK He HeceT HWKaKow
OTBETCTBEHHOCTY.

MoxkeTe 03HaKOMUTBLCA CO CNUCKOM (hrnnanos 1 6aHKoMaToB baHka, a Takxe ¢ aipecaMun AeATelbHOCTM U pabounMMmM Yacamm no
cneaytouleit ceblnke: Gunmanbsi 1 baHkomaTbl.

[IMCTaHUMOHHOEe O6C/y>XMBaHWe CO CTOPOHbl BaHka ocyLlecTBNAETCS MOCPEeACTBOM OHAMaiH cucTemMbl IDBanking, ycnosws
o6Cny>kMBaHUsS 1 Tapudbl KOTOPOK yKkasaHbl B «[1y6anYHbIX YCIOBUAX NpedocTaBneHNA MCTaHLMOHHbIX 6aHKOBCKUX YCIYT».
CnncoK fOKYMEHTOB, HEOOXOAMMbIX AN NOMYHEHUS NAATEXHON KapTbl:

v\ 3adBKa Ha NoNyYeHne NIaTexXHol KapTbl

v’ Y[OocToBepeHue NMYHOCTM

v' HOMepHOI 3HaK O6LLIECTBEHHbIX YCIYT UM CripaBka 0 HemmeHnn H30Y.
Mpoune ycnoBma UCMOMNb30BaHMs, XPaHEHWs, 3aKpbITUA, NePeBbINycka, obecnedyeHns 6e30MNacHOCTH, 06KanoBaHUs TpaH3aKLUmi No
KapTe, He yCTaHOBJ/IEHHblE B HacTosILLEM BLONNETeHe, yCTaHOBMEHb! [1paBuiamMu, [OroBOPOM, 3aK/IOUYEHHbIM Mexay baHkom u
BnafenbLeM KapTbl O BbINYCKe, NPEAOCTaBNEHWUN U OOCNYXXMBAHWUM MIATEXHON KapTbl, BHYTPEHHUMMW NPaBOBbIMU aKTamu u
npaBUIaMu MIaTEXHO-PAacUeTHbIX cucTeM (ApKa).
BaHK 0643aH NpefjocTaBuTb KnneHTy paBuaa Npu 3akito4eHn 4oroBopa ¢ NOCneAHNM.
KnMeHT He AOSMKeH 6biTb BKOYEH B CMMCOK HexenaTeNbHbIX KAMeHTOB baHka. [paBoBble OTHOLLIEHMS O KiaccudukaLmm
HexenaTenbHbIX KMeHTOB baHka perynupytoTcs npolefypoit «[1o ycTaHOBNeHUO GaHKOM KpuTepueB ANna knaccudukaumm
KIIMEHTa KaK HeXenaTenbHOro 1 ynpaBrieHno OTHOLLIEHWIA C HUMM»,
Bo3BpallaeMocTb BKIaA0B rapaHTUpyeTcs cornacHo 3akoHy PA «O rapaHTVpoBaHWM BO3MeLLeHWs GaHKOBCKMX BKNafoB
BU3NYECKMX ML,

BoamelleHne 6aHKOBCKMX BKNaAoB duanyeckunx nuu B 3A0 «Ainlv baHk» rapaHTMpoBaHo «PoHA0M

rapaHTnpoBaHA BO3MeELLEHNA BKNaAOB» B paaMepe noanexaumx B03MeLeHNI0 BK/1a40B, B HaCTHOCTW:

NGITULIHEET  GIEATRINL LR
Ecnm Ecnu B ToM ke baHKke nmeeTe BKNadbl 1 B Apamax, ¥ B MHOCTPaHHOW BankoTe
nveete Ecnn nmeete
BantoTHan BKag BKJ/1a TOSIbKO B
CTPYKTYypa TONIbKO B MNHOCTPaHHOW
Ecnu Bknag B Apamax npesbilaeT 7 Ecnu Bknag B Agpamax MeHblue 5
nenosnta apamax B BaJItOTE B TOM
MWITMOHOB Apam PA MUWIIIMOHOB Aipam PA
TOM Xe xe baHke
baHke
7 MunavoHos agpam PA
MakcrmanbHeli 16 (BKNaf B jpamax rapaHTupyeTcs
pasmep 7 MUIIMOHOB 16 MunnroHoB Apam PA (rapaHTvpyeTca MOSIHOCTbIO, @ BKNa/ B BantoTe
MWTMOHOB TONbKO BKMaZ B ipamax) rapaHTMpyeTcsa B pasmepe pasHulbl 7 MiH.
rapaHTupyemMoro apam PA
apam PA ApaM 1 noanexatlero BO3MeLLeHNo
BKNaaa BK/aza B ApamMax)



https://www.idbank.am/content/branches-and-atms/
https://www.idbank.am/upload/iblock/dee/deef4fb1592167ab943f79615155795e.pdf
https://www.idbank.am/upload/iblock/dee/deef4fb1592167ab943f79615155795e.pdf
https://www.idbank.am/ru/content/Classification_procedure/

BHUMAHWE: BAHK KOHTPOJIMPYETCA LIEHTPAJIbHBIM BAHKOM PA



